Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1222152

Vendor Name: WideOpenWest IL, LLC(WOW)
Invoice Number: 019086941-JULY?21
Invoice Date: 08/04/21

PO Number: BO000365

Check Number: E0085990

Check Amount: $ 552.19

Check Date: 08/17/2021

Department 1D: 18004

Reviewer Name: Paula Burns
Voucher Number: V0694100
Redaction Type: None

Document Type: AP Invoice
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Contact Information: ) Account Name .......ceeeneeenins INN AT WATER'S EDGE
- X Customer Service & Billing: 1-888-969-4249 Account Number 019086941
Business cesomer Somcn Statement COde .............. . 02 001
ce Mours:
Tt s Pl « ERbsrpitee Techn’_;: Support 24 hours & day) Customer PHONE ....c..uuuuvereeesmssessssrsssees (630) 942-6888
Billing Support (Mon-Frl 7:00am to 6:00pm CST) Billing Date .......coceevmeemremnrenesenanes August 4, 2021
NEWS AND INFORMATION
s
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6 Our records indicate that your account is past due.
9 b Failure to pay may result in collection fees and
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disconnection of services. If payment has been made,
nks.

b
1‘ l’ l’ l{()‘r l"J l’ PLEASE NOTE: Payments that are not received by the

ue date are subjectito a $10.00 Late Fee.

08/16/21 - KRISTINE FAY

o ooy phone, cal 1-a66.069-42¢5,  Account Name INN AT WATER'S EDGE
W@W] — To pay onine, vis wowtortusinsss.com. Account Number 019086941
' 2 Please detach and enciose this copon  Customer Phone (630) 942-6888
BN yor prapant Billing Date August 4, 2021
PO BOX 4350 Do not send cash, Make checks payable
CAROL STREAM, IL 601974350 to WOW! Business. Total Amount Due $552.19
Payment Due Date Upon Receipt
AMOUNT ENCLOSED.....cccnuees | §
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Page 2 of 2

' I “ ACCOUNt NAME  «.evonreeerrenssrers INN AT WATER'S EDGE
_ Account Number seersreeremsba e 019086941
P Statement Code 001
Business Customer Phone (630) 942-6888
Internet = Phone = Enterprise Billing Date August 4, 2021
08/03 Cable Franchise FEE ........ccveevivesnrecieeenns $10.79
08/03 PEG Access Fee $2.05
Total Taxes, Surcharges & Fees $13.75

WOW! SERVICE CHARGES

INN AT WATER'S EDGE
425 FAWELL BLVD
GLEN ELLYN, IL 80137

08/03-09/02  Bus Basic Cable

$157.20

08/03-09/02  Broadcast TV Fes

$19.90

The Broadzast TV Fae, wivch Is not & government tax or fee,
oty with i

broadcast signais and i in addition o other chargss
assoclated with

WOWS Cabie services.
08/03-09/02  Sports Surcharge $10.00
Offsets sorne of the costs WOW! must pay fo sporis
programming networks.
08/03-09/02  Performance High Speed
Internet 60/10 $59.99
08/03-09/02  Bus Cable Modem $11.00
Total WOWI Service Charges $258.09
OTHER CHARGES & CREDITS
INN AT WATER'S EDGE
425 FAWELL BLVD
GLEN ELLYN, IL 60137
08/04 Lale Fes ......osusiiasisinsises .... $10.00
Total Other Charges & Credits $10.00
TAXES, SURCHARGES & FEES
INN AT WATER'S EDGE
425 FAWELL BLVD
GLEN ELLYN, iL. 60137
08/03 Sales Tax. :iiucuiiimmiiiinsitioniiinmnesmmennss $0.84

APPROVED
08/16/21 - KRISTINE

The automatic bill payment service makes paying your monthly WOW! Business bill even easier. With automatic payments
YOUR BILL IS PAID AUTOMATICALLY from your business checking account or your business debit or credit card (Visa, Mastercard,
Discover). TO SIGN UP for automatic payments log in to WOW! Account Manager at wowforbusiness.com and select “My Account”,

| Electronic Check Conversion

i

When you pay your blll by check, you autherize us to either use the Information from your check to make a one-time electronic funds transfer (EFT) from your account or to process the payment
| as a check transaction. When we use information from your check to make an EFT, funds may be withdrawn from your account as saon as the same day we receive your payment, and you will not

 Feceive your check back from the bank. If your payment is returned unpaid, you agree to pay a fee of up to $30. Returned checks may be represented electranically.

Closed Captioning Concerns: For immediate assistance call 1-888-969-4249 or emall wow_techsupport@wowlinc.com.

For Closed Captioning written complalnts: Gary Nllsen, Vice President, 4350 Weaver Pkwy., Warrenville, IL 60555 or emall wow_techsupport@wowlnc.com.
All other inquiries will go unanswered.

If you are subject to a term agreement, your monthly recurring charge for Internet and phone services will not change during the initial term. Video service prices are subject to change atany
time with prigl written notice to you. Other charges, including Broadcast TV Fee, Sparts Surcharge and equipment rental, are subject to change anytime. If we have agresd to a promotion
period or term agresment, service rates and discounts are subject to change after the period or tarm (2.9, 12 months), as refiscted on this billing statement. You can terminate a term
agreement at any time, but you may in sorme situations be required to pay a termination fee.

If your complaint is not solved after you have contacted your provider, please contact Village of Glen Ellyn 535 Duane St Glen Ellyn, IL
60137-4675 FCC Code: L1645
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Vendor Name: WideOpenWest IL, LLC(WOW)
Invoice Number: 019086941-JUNE21
Invoice Date: 07/04/21
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W - 2 Contact Information: ) Account Name ....cceoiiieinen INN AT WATER'S EDGE
- i Customer Service & Billing: 1-888-869-4249 Account Number . 019086941
Business P Ko i Statement Code .. ceererensasn et 001
tome urs:
Internet = Phone = Enterprise Tssvchnus ica:Supr;or? 24 h:.lrs aday) g,.@onl-:i}er Phone {30) 94z-0ue8
Billing Support (Mon-Fri 7:00amto 8:00pmcsy  Dilling Date July 4, 2021
NEWS AND INFORMATION
Effective July 31, 2021, Fusi illnol be availabl ARCOUNT SHAESHOT
eclive Ju i , Fusion will no longer avaliable .
on WOW! Cgble. g LaS‘t BI“ ,.....A.....‘......u.“.........‘...‘..‘................$552.19

-$270.35

INVOICE REVIE wmﬂfs‘u;ﬁ;;5;;g;.;;;;‘.:':;.1::':_'i';‘?;:i;‘

ountDUe ....cccoecfievciccnnnnn.. $270.35
AT Payment Due Date .............locceeeciiinnnnnnn . 07/22/21
=  (OKAY TO PAY
" NEW CHARGES SUMMARY
) T ~ | i PO vouiakiscanasinasesinasa $258.09
PAULA.BURNS 08/¥6121 | po
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o / Sy
3 bb PLEASE NOTE: Payments that are not received by the
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A opey by phone, call 1-68.060.4249.  ACCOUNt Name INN AT WATER'S EDGE
WQWI Business To pay online, vislt wowforbusiness.com.  Account Number 018086941
o Plaase detach end enclose this coupon Customer Phone (630) 942-6888
Wi your paeoL Billing Date July 4, 2021
PO BOX 4350 Do not send cash. Make checks payable
CAROL STREAM, IL 60197-4350 to WOW! Business. Total Amount Due $270.35
Payment Due Date 07/22/21
AMOUNT ENCLOSED......coueee | $
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Business

Internet » Phone * Enterprise
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Account Name ........ceevssennnens INN AT WATER'S EDGE
Account Number 019086941
Statement Code .....cccimeemmreeersrsssssssssssesesssesssonees Q01
Customer Phone v (630) 942-6888

July 4, 2021

Billing Date

WOW! SERVICE CHARGES
INN AT WATER'S EDGE

425 FAWELL BLVD

GLEN ELLYN, IL 80137

07/03-08/02
07/03-08/02

07/03-08/02

07/03-08/02

07/03-08/02

Total WOW! Service Charges

$157.20
$19.90

Bus Basic Cahble

Broadcast TV Fee

The Broadcast TV Fee, which fs not a government tex or fae,
costs with itting

broadcast signals and is ln addition fo other charges

assoclaled with WOW! Cable servicas.

Sports Surcharge
Offsels some of the costy WOW! must pay to sporls
programming networks.

$10.00

Performance High Speed
Internet 60/10
Bus Cable Modem

TAXES, SURCHARGES & FEES
INN AT WATER'S EDGE

425 FAWELL BLVD

GLEN ELLYN, IL 60137

07/03
07/03
07/03

Total Taxes, Surcharges & Fees

Cable Franchise Fee
FCC Reg Fee ........
PEG Access Fee

APPROVED

08/16/21 - KRISTINE F

The automatic bill payment service makes paying your monthly WOW! Business bill even easier. With automatic payments

Sign up for automatic payments!

YOUR BILL IS PAID AUTOMATICALLY from your business checking account or your business debit or credit card (Visa, Mastercard,
Discover). TO SIGN UP for automatic payments log in to WOW! Account Manager at wowforbusiness.com and select “My Account”

| Electronic Check Conversion
| When you pay your bill by check, you authorize us to either use the information from your check to make a one-time electronic funds transfer (EFT) from your account or to process the payment

| as a check transaction. When we use information frorn your check to make an EFT, funds may be withdrawn from your account as soon as the same day we receive your payment, and you will not J

,il:gceiye your check back from the bank If your payment is returned unpaid, you agree to pay a fee of up to $30. Retumed checks may be represented electronically.

Closed Captioning Concerns: For immed|ate assistance call 1-888-969-4249 or emall wow_techsupport@wowlne.com.
For Closed Captioning written complalnts: Gary Nilsen, Vice President, 4350 Weaver Pkwy., Warrenvllle, IL 60555 or email wow_techsupport@wowlinc.com.
All other inquiries will go unanswered.

g

If you are subject to a term agreement, your montnly recurring charge for Internet and phane services will net change during the Initial term, Video service prices are subjact to change at any
time with prior written natice to you. Other charges, intluding Broadcast TV Fee, Sports Surchargs and equipment rental, are suliect ta change anytime. If we have agreed toa promaoticn
period or term agreemant, service rates and discounts are subject te change after the perlod or term {e.g,, 12 months), as reflected on this billing statement; You can terminate a term
agreement at any time, but you may in some situations be required to pay & termination fee

If your complaint is not solved after you have contacted your provider, please contact Village of Glen Ellyn 535 Duane St Glen Ellyn, IL
60137-4675 FCC Code: IL1645
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