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fkiQuality Invoice

Date: October 1st, 2018

fkiQuality LLC

940 Lowell Lane, Naperville, IL 60540

630 544 0116

s EIN-27-2776653

e : INVOICE # 2018-COD-02

..“. -:". To College of Dupage
s T 3

I AP VERIFIED Gle Elyn ino
1 f708/l 8 - MARIA ZERRUDO | rue ver e

Lean Six Sigma Green Belt
certification training Amounts in USD.
P.O. 360462
1 Lean Slx Sigma Crecn Bclt 2 0 course starting $12,900 $12,900
10/01/2018 :
CHAQ(«: ¢ 3"1.0; o, o B 0SS A3 R0~ 5308\ Subtotal $12,900
ChaRLe $2,900. 00 fr #0s- (% (%ol 52050 Sales Tax Incl.
Total $12,900

Check payments: make payable to fkiQuality. AEER@VED
EFT payments: make payable to tkiQuality at bank JP Morgan Ch: Ge
bank routing number 071000013, account number 903844900

Thank you for your business!

Nov 0°6 2018




_Humphrey, Vera

—— _ ———
From: Roberts, Ellen
Sent: Thursday, August 16, 2018 7:33 AM
To: Humphrey, Vera
Cc: Bedford, Yvonne
Subject: FW: fkiQuality Endorsement Page Attached
Attachments: 1764644_11_2CGL.pdf; fkiQuality CE BD 8.16.18.pdf

Importance: High

Good morning, Vera —
The attached is ready for Brian's review and, if appropriate, signature.

Thank you,

Etten

Ellen M. Raoberts
Director, Business Affairs
College of DuPage

425 Fawell Blvd.

Glen Ellyn, IL 60137
630-942-2233
roberts@cod.edu

From: Bedford, Yvonne

Sent: Wednesday, August 15, 2018 11:10 AM
To: Roberts, Ellen <roberts@cod.edu>

Cc: Hasse, Debra <hassed@cod.edu>

Subject: fkiQuality Endorsement Page Attached
Importance: High

Hi Ellen,

Attached is the required Endorsement Page from fkiQuality.

The Certificate of insurance page was scanned with the Contract.

Can you please move forward with sending the documents to Vera for Brian’s approval?
Thanks for your help.

Regards, Yvonne Bedford

Continuing Education
X 4194



From: Gieschen, Philip
Sent: Wednesday, August 15, 2018 10:53 AM

To: Hasse, Debra <hassed@cod.edu>; Bedford, Yvonne <bedford@cod.edu>
Subject: FW: Your Hiscox Policy Document

Here is the endorsement page which is perfect.

Phil Gieschen

Coordinator of Risk Management
College of DuPage

425 Fawell Blvd.

Glen Ellyn, IL 60137
630/942-2993

giesche@cod.edu

CONFIDENTIALITY NOTICE: This electronic mail transmission and any documents accompanying this electronic
mail transmission are intended by College of DuPage for the use of the named addressee to which it is directed and
may contain information that is privileged, or otherwise confidential. It is not intended for transmission to, or
receipt by, anyone other than the named addressee or a person authorized to deliver it to the named

addressee. It should not be copied or forwarded to any unauthorized persons. If you have received this electronic
mail fransmission in error, please delete it immediately.

From: Hiscox Small Business Insurance <contact@hiscox.com>

Sent: Tuesday, August 14, 2018 2:59 PM

To? 'FPULGARVIDAL@FKigaality.'com’' <FPULGARVIDAL@FKIguality.com>
Cc: Gieschen, Philip <giesche@cod.edu>

Subject: Your Hiscox Policy Document

This =mail and any files ransmitiad with 1t are confidential and intonded sclely {or the use of the individual or entity to whom they are addressed. Mo on2 slscis
authcrised to distribute, forward, prinl. capy o1 acl upen any informaiinn ceniained 0 this email. if you have meaived this email in error, cleas notify the sender.

Hiscax Syndicates Lid and Hiscex insurance Company Lid aie authonscd by the Prudential Requlation Autnonty and regulated by the Fiancial Cenduct Authenty
and Prudesntial Reculation Autharity. Fiscox Underariting Limited, Miscox Eureps Uncersniing Limiied and Hiscox ASk Limited are authorisad and requlated oy
the Financial Conduct Authority. Hiscox pic is a company registered in Englanc and Walas under company ragistration number 233731 1 and registered cilice at 1
Graat St Helen's, London EC3a 8HX.

o hey

_—



@ College of DuPage Purchasing

CONTRACT APPROVAL COVER SHEET

— — — — — m————

Contract Name: fkiQuality

Requesting Department: Continuing Education Date Initiated: 5/21/18

Contact Name: Barbara DiMonte Phone: 630-942-2524

Email Address: dimonteb@cod.edu

Vendor Name; _fkiQuality Phona: 630 544 0116

Vendor Contact: Francisco Pulgar-Vidal . Email: foulganidal@fkiquality.com

Total Contract: $ FY18 NTE {556,000 nd FY20 NTE $56.000  contract Dates: Start: 7/1/18
0543 -p3c0) 530800 TE0 0035 F14fzo

FY Budget $ og (235> £20,300) 4'25;1 808:69 F1420 Engd: 6/30/20
Vendor 1: Name Quote: §
Vendor 2: Name Quote: §
Vendor 3: Name Quote: §

Contract Purpose: l.ean Six Sigma Training Pragrams

Contract Type: Independent Contractor Service Agreement O Lease
Construction Other

Has the College contrggted with this vendor in the past or is this a renewal or extension of a previously
approved contract? Yes No (if YES, attach a copy of the relevant agreement.)

Are required support documents attached? (see page 2) Yes

I certify that | have read and understand the terms of this agreement and have appropriate authority to submit this agreement
on behalf of my department. | further certify that the agreement is complete and includes all exhibits, attachments and pages.

Print Sign
Requester: Bacbare DiMente Barbara DiMonte 85 ieos 21 3 4052 o500

Budget Mgr.: Didwiel DeQ.S\II (p/; \ /
Dept. Adm.: :YOSch\n C'ms;‘.«lj O/

Submit to Purchasing In Berg Instructional Ceater (BIC), Room 1540 or email lo g

Comments_* - ( REVIEWED - I )
T By E. Roberts at 7:27 am, Aug 18, 201 J

Approval Intials -

Purchasing Dept. Us»a Only

Page 10f2 BA-17-26195(12/17)



CONTRACT APPROVAL COVER SHEET (Instructions)

Per Administrative Prccedure 10-60, all contracts entered inta an behali of the College of DuPage must be signed by the
Vice President, Administration. This form must be completed in full and subrnitted with all contracts that require a signature.

Submit the contract, along with this form and all required support documents as outlined below, to Purchasing in the
Berg Instructional Center (BIC), Room 1540 or via email at purchasing@cod.edu. Purchasing will review all documents,
and, if appropriate, will forward to the Vice President, Administration for signature. Contracts submitted without complete
documentation will be returned to the requester.

Required support decumentation:
D‘l . Contract value less than $5,000: Contract Purpose section should indicate action taken to confirm best price.

2. Contract value between $5,000 and $14,999: minimurm of three (3} verbal quotes must be documented (vendor name
and quoted amount) on this form or an attached sheet.

D 3. Contract value betreen $15,000 and $24,999: minimum of three (3) written quoteé,

4 Contract value of $25,000 or greater: bid resuits {bid tabufation or RFP evaluation matrix), Board Report, and
confirmation of Board approval (meeting minutes or Cabinet confirmation).

5. Contracts submitted as sole source: full justification of sole source and letter from the vendor confirming they ars the
only source of the praduct/service. ;

DG if vendor will be providing a service on campus a Certificate of Insurance is required. For additional information contact
Risk Manager. -

Upan signature, the ariginal contract will be returned to the requester. It is the responsibility of the requester to
torward all fully executed contracts/agreements, no matter the doliar amount, to the Purchasing Departmeint by
emailing to purchasingforms@cod.edu for inclusian in the College’'s contract database. If a vendor/contractar
signature is still required after signature by the Vice President, Administration, it is the responsibility of the
requester to obtain the remaining signature(s). Once fully executed, requester will scan a copy of the complete
contract and email to purchasingforms@cod.edu.

A copy of the signed contract along with all required support documen!s must be attached to the requisition
when initiated.

Page 2 of 2
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H l SCOX Hiscox Insurance Company Inc.

Policy Number: UDC-1764644-CGL-18
Named insured: FKI QUALITY, LLC
Endorsement Number: 18

Endorsement Effective: August 13, 2018

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED
- PERSON OR ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional Insured Person{s) Or Organization{s)

College of Dupage
425 Fawell Bivd
Glen Ellyn,IL 680137

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

Section Il - Who Is An Insured is amended to in-
clude as an additional insured the person(s) or organi-
zation(s) shown in the Schedule, but only with respect
to liability for "bodily injury”, “property damage" or
"personal and advertising injury" caused, in whole or
in part, by your acts or omissions or the acts or omis-
sions of those acting on your behalf:

A. Inthe performance of your ongoing operations; or

B. In connection with your premises owned by or
rented to you.

CG 20 26 07 04 © 1SO Properties, Inc., 2004 Page 1 of 1
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fki Quality: Lean Six Sigma

Revenue Expense Enrolloment
CE18FA
Lean Six Sigma Green Belt 25,500 12,600 17
CE19SP )
Lean Six Sigma Green Belt 27,000 12,900 18
Lean Six Sigma Black Beit 28,125 10,500 15
FY19 Total Professional Training 80,625 36,000
FY19 Total Contract Training © 35,000 20,000
FY19 Total 115,625 56,000
CE19FA
Lean Six Sigma Green Belt 25,500 12,600 17
CE20SP
Lean Six Sigma Green Belt 27,000 12,900 18
Lean Six Sigma Black Belt 28,125 10,500 15
FY20 Total Professional Training 80,625 36,000
FY20Total Contract Training 35,000 20,000
FY20 Total 115,625 56,000



() College of DuPage

SERVICE AGREEMENT ~ $5000 AND OVER BETWEEN COLLEGE OF DUPAGE AND
fkiQuality LLC

This AGREEMENT (“Agreement”) is entered into on July 1, 2018 hy and between College of DuPage,
Community College District No. 502, Counties of DuPage, Cook and Wili, and State of lllinois ("College”}
having its main address at 425 Fawell Blvd., Glen Ellyn IL 80137 and fkiQuality LLC. ("Contractor”) having
an address at 940 Lowell Lane, Naperville, IL 60540.

The College and Contractor desire to enter into this Agreement, by which Contractor shall perform
certain services in connection with the project as described below. In consideration of the performance

B~ O O R . /SNSRI 5. .. AN SRR T O 0« o e o 5 A b
of services by Contractor and the payment for those services by the College, the parties agiee as foliows:

1. Scope of Services

As directed by the College, Contractor will perform services for facilitation in process improvement (Six
Sigma or Lean) related topics in connection with the project, including, specifically, the matters set forth
on Exhibit 1. Contractor will perform duties at the College using Coliege facilities as appropriate.

2. Performanca of Services
Contractor will perform the services with the highest professional standards as practiced in a timely
mannar and in accordance with any project schaduie set forth in Exhibit 1. Ihe parties agree that time is

of the essence with respect to Contractor's performance.

Contractor will assign qualified and experienced persannel to p'erform the services. Accordingly, all
Contractor personnel performing work or services refating to this Agreement will be subject to the
Coltege’s approval. Where Exhibit 1 identifies spacific Contractor personnel, these individuals will remain
assigned to provide the services throughout the term of this Agreement, in accordance with thair roles
and responsibilities identified in Exhibit 1, unless otherwise approved in writing by the College. No
provision of this Agfeement (including any incorporated documents) will ba effective to any extent that it
abridges or abrogates the foregoing standard of care. Contractor will maintain a sufficient staff to perform
all services in the most expeditious and economical manner consistent with the interests of the College.
Contractor must promptly notify the College immediately in writing: (i) of any information required from
the College so Contractor can complete their services in a timely manner; and (ii) of any work requested
by the College that is not included in the scope of work provided in Exhibit 1.

Contractor will perform the services in accardance with all applicable laws, rules and regulations, including
equal employment opportunity and import and export control'laws and regulations. if services are funded
through a government grant or contract, Contractor will camply with all laws, regulatians, standards, and
rules applicable to such grant or contract, as if they were fully set forth in this Agrzement.

3. Documents:

THIS AGREEMENT 15 NOT LEGALLY BINDING UPCM THE COLLEGE OF DUPAGE UNLESS AMO UNTIL IT IS EXECUTED 8Y AN | PAGE 1 OF 12
AUTHORIZED SIGNATORY OF THE COLLEGE OF DUPAGE, THE COLLEGE OF DUPAGE W/ILL HOMDR MO OTHER APPROVAL OR
AUTHORIZATIOM FOR PERFORMAMNCE OF OR PAYMENT FOR SERVICES BY THE SERVICE PROVIOER.




4. Term

The term of this Agreement is from 7/1/2018 to 6/30/2020 unless otherwise terminated in accordance
with this Agreemaent. Services shall not begin, nor shall any payment to Contractor be made ar autharized,
before execution of this Agreement by an autharized signatory of the College.

The College has the option to extend the term of this Agreement for 2 additional one-year terms. Before
expiration of the then current term, the Purchasing Manager will give Contractor natice, in writing, that
the College seeks to exercise its option to renew the Agreement for the approaching option period. The
date on which the Purchasing Manager gives notice i the date the notice is mailed, if it is mailed, or the
date the notice is delivered, if sent by courier or messenger service. After notification, the Agreement will
be amended to refiect the term extension.

5. Contractor

It is understood, acknowledged, and agreed by the Parties that neither Contractor, nor any employee or
agent of Contractar, is an employee or agent of the College and thus shall not be entitled to any benefits
provided to employees of the College. Contractor has no authority to employ/retain any person as an
employee or agent for or on behalf of the College for any purpose. Contractor shall not represent to
anyone that Contractor is an employee of the College.

6. Payment
The College will pay Contractor for services praperly performed and provided under this Agreement the
amounts defined as fees. The fees represent the College's total financial commitment to Contractor for

all services and deliverables, applicable taxes, and other obligations under this Agreement. The College is
not subject to any sales or use taxes and such taxes will not be included in the fees charged by Contractor.
The total amount due to Contractor under this Agreement shall not exceed the following total contract

sum without the College’s prior written approval:

Total Contract Sum: FY19 $56,000
FY20 $56.000

Contractor will pravide invoices in a farmat acceptable to the College for services rendered directly to the
Project Director identified in Section 7.

THIS AGREEMENT 15 MOT LEGALLY BINDING UPON THE COLLEGE OF DUPAGE UMLESS AMD UNTIL IT IS EXECUTED 3Y AN | PAGE20F 12
AUTHORIZED SIGNATORY OF THE COLLEGE OF OUPAGE. THE COLLEGE QF DUPAGE WILL HOMOR NO OTHER APPROVAL OR
AUTHORIZATION FOR PERFORMANCE OF OR PAYMENT FOR SERVICES 8Y THE SERVICE PROVIDER,




Undisputed invoices will be paid within sixty (60) days of receipt of properly submitted invoices to
Contractor, in accordance with the Local Government Prompt Payment Act. Monthly statements shall

o

"Previous Amount /Billed," and “Balance of Contract Qutstanding.” In the
event the College terminates this Agreement as provided below, Contractor will be paid for services
properly rendered before such terminaticn. Reimbursement by the College of expanses and expendables
incurred by Contractor will be limited as provided in Exhibit 1.

detail "Current Amount Due,

Contractor must agree to receive all payments from the College via an Automated Clearing House (ACH)
transfer (CCD file format only). Instructions for registering for ACH payments are available on the College’s
Purchasing Department wehsite: http://www.cod edu/about/purchasing/index.aspx.

7. Coliege of DuPage Liaison
While performing these services, it is understaod that Contractor will coordinate with Barbara DiMante,
Program Manager, College of DuPage.

8. Default

If the Contractor fails to perform the required services within the specified time schedule, or if the
Contractar shall become insolvent or be declared bankrupt and shall not cure said condition within seven
days or shall make an assignment for the benefit of craditors, the College may give notice in writing to the
Contractar and his surety of such default, specifying the same. if Contractor, within a period of seven days
after such notice, does not proceed in accordance with the terms of this Agreement, the College shall have
full "power and authority to declare the forfeitura of this” Agreement, and to forfeit ‘any rights of
Contractor(s) remaining under this Agreement.

Reliance upon the foregoing remedies, regardless of whether they are exercised by the College due to a
default by Contractor, shall not exclude or constitute a waiver of any remedies otherwise provnded by law
or in equity.

9. Indemnification .

To the fullest extent allowed by law, Cantractor will indemnify and hold the College, its trustees, officers,

agants, employees and any other parties designated by the.College {hereinafter collectively called the

“Indemnitees”} harmless from all losses, claims, liabilities, injuries, damages and expenses, including but

not limited to, all attorneys’ fees, defense and caurt costs and expenses, that the Indemnitees may incur

arising out of, or occurring in connection with, the acts or omissions by Contractor of its dunes and
obligations under ar pursuant to this Agreement,

10. insurance

The Contractor shall not commence work under this contraet untif all insurance required herein is abtained
and approved by the Owner. Nor shall the Contractor allow any subcontractor to commence work until
alt similar insurance required of the subcontracter has been so cbtained.

The Contractor shali furnish the College of DuPage with a Certificate of Insurance, with College of DuPage,
its trustees, officers, agents, employees, and any other parties designated by COD named as an additional
insured for Commercial General and Automobile Liability, showing the minimum coverage indicated
below. {nsurance campanies must have a Best Rating of at least A VI and otherwise be acceptable to the

THIS AGREEMENT I3 NOT LEGALLY BINDIMG UPON THE COLLEGE OF DUPAGE UMLESS AMD UNTIL T 1S EXECUTED BY AN | PAGEIOF 12
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Callege. Workers’ Compensation insurance shall include a waiver of subrogation in favor of the College of
DuPage. The College will alsc be shown as the certificate holder. Further,'the Certificate of Insurance shall
state that coverage provided is primary to any other coverage available to College of DuPage. An
endorsement page showing coverage must accompany the certificate of insurance. The foregoing
certificate shall contain a provision that coverage afforded under the policies will not be cancelled ar
nonrenewed until at least sixty (6Q) days prior written notice has been given to College of DuPage.

TYPE OF INSURANCE - MINIMUM INSURANCE COVERAGE
Combined Single Limit Per Occurrence/Aggregate

Commercial General Liability including:

1. Premises —Operations $1,000,000 / $2,000,000
. Explosion, Underground and Collapse Hazard

. Products/Completed Operations

. Contractual Insurance

Broad Form Property Damage

Independent Contractors

aodily Injury

N s w

Automobile Liability

Owned, Non-owned, or Rented $1,000,000 / $2,000,000
Workers' Compens.ation and Employers’ Liability As Required by Applicable taws
Professional Liability If Performance Specifications are

Required by the Contract

11, Business Enterprise Program

The College of DuPage encourages the participation of qualified minorities, females, and persons with
disabilities owned businesses in public contracts. It is the College's policy to promote and encourage the
continuing economic development of businesses owned by minorities, females, and persons with
disabilities by setting aspirational goals to award contracts to such businesses for certain services, and to
award cantracts to such businesses for certain services in accordance with the provisions of the Business
Enterprise for Minorities, Females, and Persons with Disabilities Act, 30 ILCS 575/0.01 et seg.

12. Warranty

Contractor warrants all goods-and/or services covered by this Agreement to be as specified, or in
conformity with any sample provided by seller suitable for the purpose intended, of merchantable quality
and free of defects in material, workmanship and design for a period of one year after being placed in
service by the College, or two years from delivery to College, whichever is shorter. Contractor agrees to

THIS AGREEMENT i5 NOT LEGALLY BIMDING UPON THE COLLEGE OF DUPAGE UWNLESS AMD UNTIL I7 15 EXECUTED BY AM | PAGE 4 OF 12
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repair or replace (F.0.8. Contractor's original point of delivery and without expense to the College) any
article or workmanship not conforming to this warranty.,

13. Compliance with All Laws

Contractor agrees to comply with all applicable local, state, and federal laws, rules, regulations, and
executive orders, including the following provisions, that relate to the manufacture, sale, and shipment of
the goods cavered by this Agreement.

a. Human Rights Act: To the extent required by law, contractor shall abide by the Illinois Human
Right Act, 775 ILCS 5/1-101 et. seq.

b. DrugFree Workplace: To the extent required by law, Contractor shall abide with the requirements
of the Drug Free Workplace Act 30 ILCS 580.1 et. seq.

c. Sexual Harassment Policy: Contractor represents by the signing of this Agreemant that it has a
written sexual harassment policy that is in accordance with 775 ILCS 5/2-105.

CL

Equal Empigyrient Opportunity: Contractor agrees to comply fully with the Federal Equai

Employment Opportunities Act, including 29 C.F.R./Part 1609 "Guidelines on Harassment,” the
lllinois Human Rights Act, the Americans with Disabilities Act, and all applicable rules and
regulations promulgated thereunder and all amendments made thereto, Title VIl of the Civil
Rights Act of 1964, as amended, and Section 504 of the Rehabilitation Act of 1973, and any
additions or amendments, and Contractor represents certifies and agrees that it has implemented
@ sexual harassment policy pursuant to 775 ILCS 5/2-105 and that no person shall be denied or |
refused service or other full or equal use of Contractor services, or denied employment
opportunities by Contractor on the basis of race, creed, color, religion, sex, national origin or
ancestry, age disability unrelated to ability, marital status, or unfavorable discharge from military
service. '

e. Fair Employment Practice: Contractor represents it is in compliance with all State and Federal
laws regarding Fair Employment Practice as well as all rules and regulations.

f. Prevailinga Wape Act: To the extent required by law, Contractor may not pay less than the
prevailing wage as established pursuant to an Act regulating the wages of laborers, mechanics,
and other workman emplaoyed under Contract for Public Workers 820 ILCS 130/1 et seq.

g. Non-debarment: Contractor certifies that it has not been debarred from public contracts in the
State of lllinois for violating either 33£-3 or 33£-4 of the Public Cantracts Act, 720ILCS 5/33E-1 et
seg.

14. Entire Agreement

This Agreement represents the entire agreement between Contractor and the College and supersedes all
previous fhegatiations or agreements, written or oral, which are not included in this Agreement. This
Agreement may only be amended by written instrument executed by the College and Contractor. In the
event of a conflict between this Agreement and any propasal and related exhibits provided by Contractor,
this Agreement shall control.

15, Governing Law and Venue
This Agreement shall be governed by and construed in accordance with the laws of the State of Hlinois,
without regard to conflict of law provisions. Venue for any disputes arising under or in connection with
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this Agreement shall be in the Circuit Court of the Eighteenth Judicial Circuit of the State of llinois, or in
the United States District Court for the Northern District of lllinois, Eastern Division.

16. Severability and Non-Waiver

If any provision of this Agreement is found to be unenforceable, the ather provisions of this Agreement
shall not be affected but shall remain in full force and effect. No waiver by either party of any breach or
default by the other party shall be construed to be a waiver of any other breach or default by such other
party.

17. Notices

All communications and notices or matters relating to contract interpretation, a dispute, or
indemnification obligations to the College from the Contractor must be faxed, delivered personally,
electronically mailed or mailed first class, postage prepaid, to the using department that appears on the
applicable purchase arder, with a copy to the College of DuPage Purchasing Department. Contractor must

include the College's contract number or relevant purchase order number in any notice.

Notice to:
Callege of DuPage ' Contractor
College of DuPage fkiQuality, LLC 940
Purchasing Department Lowell Lane
BIC - Room 1B03 425 Naperville, IL, 60540
Fawell Blvd. Attentian: Francisco Pulgar-Vidal
Glen Ellyn, lllinois 60137 Email: fpulgarvidal@fkiguality.com

Attention: Purchasing Manager purchasing@cod.adu

18. No Assignment by Contractor

Contractor may not, by operation of law, merger, or otherwise, assign any of its rights, agreements, or
obligations under this Agreement without the prior written consent of the College. Any purported
assignment by Confractor without the prior written consent of the College shall be null and void and shall
not bind the College. Subject to the preceding sentence, all of the terms, agreements, covenants,
representations, wafranties, and conditions of this Agreement shall be binding upen, and inure to the
benefit of and are enforceable by, the parties and their respective successors and assigns.

19, Termination

The College may terminate this Agreement and the services at any time, in whole or in part, with or
without cause, upon written notice to Contractor. Five (5) days written natice is required in the event the
contract is terminated with cause, and 30 days written notice Is required in the event the contract is
terminated without cause. In the event this Agreement is tarminated under this paragraph, Contractor
will be compensated for services properly rendered through the date of termination, as can be
documented to the reasonable satisfaction of the College. The College shall not be responsible for any
services or expenses incurred after the date of termination. In addition, should the College terminate this
Agreement for cause, the College will be entitled to all direct, indirect, and consequential damages arising
from the breach of Agreement that prompted the termination for cause.
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20. Arbitration

At the College's sole and exclusive option, all claims, controversies, and disputes between the College and
Contractor arising out of or relating to this Agreement will be resolved in hinding arbitration. Contractor
agrees to be joined in any arbitration in which the College is a party to the extent that such arhitration
relates to Contractor’'s performance under this Agreement. In addition, the College shall have the sole

and exclusive optian to join as a party to such arbitration any entity that the College determines has an
intarest in the arbitration.

21. Attorneys' Fees

in any action to 2nforce any of th2 provisions or rights arising under this Agreement, thea prevailing party
in such litigation, as determined by a court of proper jurisdiction in a final judgment or decree, shall be

entitled to its costs, expenses and reasonable attorneys’ fees incurred therein.

22. Conflicts of Interest

Contractor reprasents that it, to the best of its knowledge, has no relationship or ownership inzarest and
will not acquire any interest, direct or indirect, in any anterprise, which would conflict in any manner or
degree with the performance of the services under this Agreement.

Contractor must disclose in writing as a part of any bid submitted orcontractifa relationship or ownership
interest exists; Contractor must define the relationship with any College of DuPage Administrator, Trustee,
employee, Faundation Board Member, committee member, or their immediate family member, with
which Contractor or any of its owners, officers, Trusiges, eaiployees, or their immediate family, does
business or is likely to do business with, or for which there is an opportunity to influence a related College
decision; include the name and relationship to any immediate family member.

Contractor certifies that it has no known conflict of interest with any College of DuPage Administrator,
employee, Trustee, committee member, or College of DuPage Foundation Board Member, or their

immediate family.

Signature Page Follows
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Contract Signature Page

SERVICE AGREEMENT
Department Name: COLLEGE OF DUPAGE -~ Continuing Educatian
Vendor Name: fkiQuality, LLC
Description of Services: Facilitation or training for pracess re!a'ied topics
Board Approval Required: Yes NQ Date: June. 21, 2018

In consideration thereof, both parties agree to the conditions set forth above.

The undersigned, on behalf of the College of DuPage, a Body Politic and Corporate of the State of lllinois
this Agreement is hareby executed by:

1

Contractor: College of DuPage

fkiQuality, LLC

] : % .
Francisco Puigar-Vidal/President ‘ : \/ ﬁ
r> / !
7 7

Print Name /Title Vice President Administration / Chief Financial
Officer

F PML//;_\@C/

Signature Signature
Tax 10 or FEIN
Date Date
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Contractor and the College agree with the terms statad above and certify that Contractor has received a
copy of the contract agreement.

EXHIBIT 1

May use template below to provide details regarding the waork and specifications to be
performed, milestones and deliverables for this Contract or attach Quote clearly detailing the
services to be performed:

1. SCOPE OF WORK
1. Description of Services:

1.1. FProvide a detailed explanation of the services tc be performed (describe need and how the
service provider will meet those needs):

Facilitation of various business trainings related to process improvement including but not

limited to; lean six sigma yellow belt, lean six sigma green belt, lean six sigma black balt, fean

methodologias, 55, operational excallence, leadership for results, business process ’

|management,

1.2. Who will be responsible for performing the services? Please provide names of individuals
who will be completing'the services in connecticn with this Scape of Work.

Francisco Pulgar-Vidal fkiQuality

LLC

1.3, Provide the name and contact information for the College project or program user.
Barbara DiMonte
dimonteb@cod.edu x2524

1.4. What are the milestones and deliverables required during the project? Include a project
schedule.
[See attached. Program schedule to be determined based on needs. |

1.5. Where will the services be performed? What, if anything does the College have to provide
for the services to be performed?

THIS AGREEMENT IS NOT LEGALLY BINDING UPQN THE COLLEGE QF BUPAGE UMLESS AMD UMTILIT IS EXECUTED 8Y At | PAGE 9 OF 12
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Onsite at one of our campus locations in a classroom with AV or at the client site.
Training will be provided at main campus lacated at 425 Fawell Blvd. Additonally, as

program grows, classes can be offered at ane of Colleges off-site Centers.

e e T T S s e Ry

et S

THIS AGREEMENT IS NOT LEGALLY BINDING UPON THE COLLEGE OF DUPAGE UMLESS AND UMTIL 1T IS EXECUTED BY AN
AUTHORIZED SIGNATQORY OF THE COLLEGE OF DUPAGE. THE COLLEGE OF DUPAGE WILL HONOR NO OTHER APPROVAL OR
AUTHORIZATION FOR PERFORMANCE OF OR PAYMENT FOR SERVICES BY THE SERVICE PROVIDER.
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2. Payment {itemized):

Contractor will perform and provide all the services and deliverables in accordance with this
Agreement for a fixed amount or time and materials not to exceed $56,000 (the “fees”}per year. The
total fee includes all other expenses, including transportation and subsistence expenses.

Itemize all costs, time and material rates along with any expenses in connection with the fee or attached
quote. Expenses and expendables shall be paid only with the prior written consent of the College.




Professional Training Certification Preparation Providers for leualit-,:
College of DuPage RFP 2018-R0012 :

Proposal submitted by fkiQuality LLC

* Chris Hanna: Ph.D. Analytical Chemistry, PMP, MBS
* Karen Ambre: Master Organizational Behavior and Management, ASQ BB

8. State how you will ensure quality controls to support teaching excellence

* fkiQuality applies standards for teaching excellence which include:

- Mid-course and after-course participant surveys serve to adjust our teaching and curriculum.
- Course audits by experlenced instructors and coaches to ensure teaching quality, participant
interaction, and satisfaction.

- Train-the-trainer sessions, so that every instructor has attended a full course taught by an
experienced instructor, and taught parts of it under the supervision of the experienced
instructor before teaching it solo. '

- Periodic assessments and refresh sessions with coaches of the Six Sigma Masters Program.

- Program of continuing education with the support of the Deming Institute and similar
organizations.

- We also seek the feedback of experienced instructors not associated with the program.

Cost and Assurnptions

All standard courses are priced equally regardiess of format. All materials prowidéd in electronic farm to
be printed by the Cellege. A maximum number of participants to be between 15 and 20 to ensure the
quality of learning. s

Yellow Belt

USD $4,000 per cohort. Certification administration including exam grading and feedback: USD $150 per
participant.

Green Belt

USD $7,500 per cohort. Certification administration including exam and project review: USD $300 per
participant. ;

Black Beit

USD $10,500 per cohort, only includes instruction and classroom materials. Students must purchase the
Quality Council of Indiana C5588 Primer and Exam CD or similar (current price USD $80 and 70

respectively). Certification administration is conducted by the ASQ; current exam fee is USD 5388 per
person.

Customized courses are priced based on the needs of clients after meeting with them and discussing
their objectives and needs.

14



EXHIBIT 2

Contractor may not commence work under this Agreement until all insurance required herein is abtained
and approved by the College. Nor may the Contractor allow any subcontractor to commence work until
all similar insurance reguired of the subcontractor has been so obtained.

Affix Certificote of Insurance

{Somple Certificate Attached)

THIS AGREEMEMT I5 NOT LEGALLY BINDING UPOM THE COLLEGE OF DUPAGE UMLESS AND UMTIL 1T IS EXECUTED BY AN
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Exhibit 2: Insurance Certificate of Coverage
Named Insured: Bid # /Contract #:
Address:

(Mumber and Street)

{College) (State} [ZiP)

Description of Operation/Location

The insurance policies and endarsements indicated below have been issued to the designated named Insured with the palicy limlis as set forth herein coverlng
the operatlon described within the contract involving the named insurad and the College of DuPage. The Certificate issuer agrees that in the event of cancellation,
nan-renewal or material change involving the indicated policies, the issuer will pravide at least thirty (30) days priar written notice of such ¢change to the College
of DuPage at the address shown an this Certificate. This certificata is issued ta the Callege of DuPage In consideration of the contract entered into with the named
insured, and it is mutually understoad that the College of DuPage relies on this certificate as a basis for continuing such agreement with the named insurad:

. g Limits af Liability
T { nb. - t
Type of Insurance Insurer Nama Policy Hurbar Expication Date All Limits in Thousands
General Liabillty CSL Per
[ | Claims mada [ ] Occurrence Occurrence  §
[ ] Pramise-Qperations
[ ) Explosion/Cailapse Undargraund " General
( ) Products/Complated-Operaticns Aggregate 5
{ ] Blanket Contractual
{ ] Broad Form Praperty Damaga Products/Completed
[ }independent Cantractors Operations
[ 1Personal Injury Aggregate s
[ | Pollution
Automabile Liability CSL Per
Qccurrence  §
{ ] Excess Liability Each
{ } Umnbealla Uability Occurcance  §
) Statutory/llinois
worker’ s Compensation and Employer’ s Employers
Liabilicy Liakility S
Builders Risk/Course of Construction Amount of Contract R
Professional Liability 5 ' 5
Qunar Contractors Protactive 5
Other $

a) Each Insurance policy required by this agreement, excepting policies for worker’ s compansation and profassicnal liability, will read: “The Ccllege of
DuPage is an additianal insured as respects operations and activities of, or an behalf of the namad insured, performed under contract with or permit from

b} The General, Automabile and Excess/Umbralla Liability Policies described provide for sevarability of Interest (cross liability) applicable to the named
the College of OuPage.”

insured and the College.

¢) Workers Compensation and Property Insurers shall waive all rights of subrogation against the College of DuPage.

d) The receipt of this certificate by the College does not constitute agreement by the College that the insurance requirements in the contract have been fully
maet, or that the insurance policies indicated by this certificate are In compliance with all contract requirements.

Name and Address of Certlficate Halder and Reclplant of Notice

Certificate Holder/Additiana! Insured
College of DuPage

Purchasing Department Signature of Authorized Rep.
425 Fawell Boulevard, BIC1540 Agency/Company:
Glen Ellyn, IL 60137 Address

Telephone

- SRS
For College use only



CERTIFICATE OF LIABILITY INSURANCE

DATE (MAGGTY)

05/07/2018

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUGER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the palicy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject ta the
terms and condltions of tha policy, caertain policies may reguire an endarsement. A statement on this certificate does not canfer rights to the

certificate haolder In lieu of such endorsamant(s).

PROCUCER CONTACT
! NAME:
Hiscax Inc. PHGNE (888) 202-3007 FSX
520 Madisen Avenue AJIC. Na, Ext): {AC, Na):
32nd Floor E-MAIL )
New Yark, M7 10022 ACORESS: contaci@hiscax.com
INSURER({S) AFFORDING COVERAGE NAIC W
INSURERA :  Hiscox Insurance Company Inc 10200
TISURED IHSURER @
FKI QUALITY, LLC
940 LOWELL LANE INSURER C :
NAPERVILLE It 60540
INSURER D :
INSURER = ¢
INSURER F ©

Atrention:

' .
ACORD
\-—-/

Mame af College Departmant requesting certificate: (Using Capt.}

THIS AGREEMENT IS NOT LEGALLY BINDING UFON THE COLLEGE OF DUPAGE URNLESS AND UMNTIL IT IS EXECUTED 3Y AN
AUTHORIZED SIGNATOR'Y GF THE COLLEGE OF DUPAGE. THE COLLEGE OF DUPAGE WILL HONOR MO OTHER APPROVAL CR
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AUTHORIZATION FOR PERFORMAMCE OF OR PAYMENT FOR SERVICES BY THE SERVICE PROVIDER.

CERTIFICATE NUMBER:

REVISION NUMBER:

THIS 1S TO CERTIFY THAT TRE POLICIES OF INSURAMNCE LISTED BELOW HAVE BEEN :55LED 10 THE INSURED NAMED ABOVE FOR THE POLICY PER 10D INDICATED
NOT'MITHSTANDING AMY REQUIREMENT, TERM OR CONDITIOM OF AMY COMTRACT QR OTHER DOCUMEMNT MITH RESPECT TO WHICH THIS CERTIFICATE MAY BE
\SSUED OR MAY PERTAIN, THE IMSURANCE AFFORDED BY THE POLICIES DESCRISED HEREIM IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF
SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REQUCED B8' PAID CLAIMS.

INSR TYPE OF INSURANCE "ADOL SUBR| FOLICY NUVBER POLICY EFF | POLICY EXP [
LIR NSO [wvo IMMIODIYY YY) | (MMIODIYY'FY)
¥ | COMMERCIAL GENERAL LIABILITY r EACH OCCURREMNCE $1,000,0C0
CLAMS- l X NAGECQCCUR DAMAGE TO RENTED 5 100.000
| i PREMISES (Ea cecumerce)
i
' MED EXP (Any Ene garsca) $ 5,000
JGREGATE LIMIT AFPLIES PER, :
- PRQ- e :
1y ECT 1N FERASONAL 2 ADVINILEY | ¢ 1 600.0C0
{ER
GE GENERAL ASGREGATE s 2,000,000
"f‘] ‘ PROCLCTYS - COMPIQP AGG [ 5 S/T Gen. Agg
Eal ! T
A N UDC-1764644-CGL-18 06/09/2018 § €6/09/2019

AUTOMOBILE LIABILITY

ANY AUTO

COMBINED SIMGLE LIMIT
(Ea accicant)

w

BODILY INJURY (Par parson}

ALL OWNED SCHEDULED BOOILY MJURY (Per aczigent)i S
AUTOS : AULTQS
4 NOH.QWMED
|| HIRED AUTOS AUTOS
PROPERTY DAMAGE b}
{Per acddent)
H
UMBRELLA LiAB ZCCUR £ACH OCCURREMCE 5
EXCESS L1AB CLAIMS.MADE




! ; - - SU.

i
1 ; |
i ] i

a3
[
LCi
il
o
L
3
n
s

[ |o® FETENTIONS i 3
i ;
WORKERS CCMPENSA TION AER OTHER
AND EMPLOYERS' LIABILITY YIN STATUTE
& L EACH ACCIDENT s
ANYP ROPRIETORPARTHNEREXECUTIVE
OFFICERIMEMBER EXCLUDED?
{Mandatory in NH) NIA
if yas, dascnbe uncar
; E L DISEASE . EA 5
DESCRIPTION OF OFERATIONS below Bl SBERS
! ]
: j !
: EL CISEASE - POLCY LMIT ; §
1
]
]

DESCRIPTION CF QPERATIONS f LOCATIONS / VEHICLES (ACORD 101, Addiliona! Remarks Schedule, may be attached if mare space is regulred)

Callege of DJupage
is fistad as a cartificate hclder par the terms of the palicy.

CERTIFICATE HOLDER CANCELLATION
College of Dupage :
475 Fawall Blvd SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Glen Ellyn IL 60127 THE EXPIRATION DAFE THEREQF, NOTICE WILL BE DELIVERED iN

ACCORDANCE WITH THE POLICY PROVISIONS.

Buadt 2 Ackty
AUTHORIZED REPRESENTATIVE ’ r

® 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 {2014/01) ' The ACORD name and logo are registered marks of ACORD




Item 7w
June 21, 2018

COLLEGE OF DUPAGE
REGULAR BOARD MEETING

BOARD APPROVAL

SUBJECT
Six Sigma Training from Educational Partner fkiQuality, LLC.

REASON FOR CONSIDERATION

Contracts exceeding'the statutory limit of $25,000 must be approved by the Board of
Trustees.

BACKGROUND INFORMATION

As part of the ongoing efforts to meet the demands of providing high-quality training at
affordable costs, College of DuPage Continuing Education has established revenue-

“sharing models for professional training programs. ThiS provides us the opportunity to
work with multiple educational partners in order to present varied professional courses
and programs to offer studenis the ability to gain advanced knowledge and/or
preparation to obtain industry credentials. The purpose of this contract is for provision
of Lean, Six Sigma, and other related training courses.

A legal notice for a Request for Proposal was published on March 2, 2018 in the
Daily Herald; the invitation was also posted to the College of DuPage Purchasing
website and distributed to in-district Chambers of Commerce. Eight {8) vendors
were directly solicited. Nineteen (19) vendars downlocaded the RFP documents. A
pre-submittal conference meeting was held March 14, 2018 in the College of
DuPage Purchasing Department Conference Room (BIC 1B03A). A public
opening was held on March 30, 2018 at 11:00 a.m. in the College of DuPage
Purchasing Department Conference Room (BIC 1B03A). The following individuals
attended Jacoby Radford (COD Purchasing Manager/Recorder), Susan
Castellanos (COD Buyer/Facilitator), Judy Coates (COD Manager, Learning and
Qrganization Department/Agent of the Board), Barbara DiMonte (COD Program
Manager, Continuing Education/Extended Learning) and representatives from two
(2) firms. Five (5) proposals were received. No women/minacrity owned businesses
submitted proposals.

One (1) proposal was rejected due to an incomplete response. The proposal from
The Oobeya Group, LLC was determined to be non-responsive for failure to submit a
complete Signature Page. One (1) proposal, from JLS Performance Improvement
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LLC, was determined unacceptable due to low scoring; composite score was less
than 60.

An evaluation committee consisting of the following five (5) employees assessed
the submitted proposais: Debra Hasse, Senior Program Manager; Barbara DiMonte,
Program Manager; Melissa Fanella, Program Development Manager; Joanne lvory, .
Associate Dean for Continuing Education; Joe Cassidy, Dean for Continuing
Education/Extended Learning.

The committee assessed the proposals based upon the following criteria set forth
in the RFP: Mission and vision alignment with College of DuPage; Understanding and
approach of the stated goals and scope of the program; Qualifications of both the
provider organization and facilitators; Participant evaluation and/or satisfaction; Prior
relevant experience and material example review; Past performance references; Total
composite score of 60 or above in specialized area of training; Tota! cost of program,
revenue sharing and value add to College of DuPage and students.

The evaluation committee's assessments of the proposing firms are quantified
below:

Educational Partner Composite Score
FkiQuality LLC 85.2

Institute for Leadership Excellence & Development, Inc. 886

SF. & Wellness, dba Wi 1.5, e

JLS Performance Improvement LLC Less than 60

Each educational partner provides specialized services that others do not, resulting in
the selection of three (3) vendors with the highest scores to accommaodate all
required programs. While fkiQuality did not have the highest overall, composite
score among selected educational partners, they were rated highest among those
providing Six Sigma Training programs.

Projected Annual Contract Amount:

Educational Partner FY2019 FY2020

FkiQuality, LLC $56,000.00 $56,000.00
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Budget Status

FY2018 FY2019 - Proposed
YTD Annual YTD Available Current
GL Account Spend Budget Spend Balance Request
05-63-63001-5308001 S 11,535 § 60,000 S - $ 60000 5 19,000
Coniract Training CE: Instructional Service Coniract
05-63-63002-5308001 § 76,917 & 125000 3 - $ 125000 % 37,000

Professional Training CE: Instructional Service Contracts
: FY2019 Request $ 56,000
Future Commitments (FY2020) $ 56,000
Total Request $ 112,000
*FY2019 Budget not yet adopted. YTD Spend as of 06/04/2018.

This contract supports Goals #2 and #7 of the Strategic Long Range Plan;

Goal 2: Value-Added Education, Objeciive 2.3 - Review, revise and develop
and emerging employee skills of local businesses and employers.

Goal 7: Financial Stewardship, Objective 7.2 - Develop a financial model that
identifies new revenue sources while eiiminating the reiiance on State of iilinois
apportionment funds. '

This purchase complies with State Statute, Board Policy and Administrative
Procedures. '

4. RECOMMENDATION

That the Board of Trustees approves a two-year (7/1/18 — 6/30/20) contract for Six
Sigma Training with fkiQuality, LLC, 940 Loweli Lane, Naperville, IL 60540 for the total
not to exceed amount of $112,000.

Staff Contact: Joseph Cassidy, Dean-Continuing Education/Extended Learning
Joanne lvory, Associate Dean, Continuing Education
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