
 Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1222152
Vendor Name: WideOpenWest IL, LLC(WOW)
Invoice Number: 011559365-10/30/18
Invoice Date: 10/30/18
PO Number: B0359789
Check Number: E0070211
Check Amount: $ 439.04
Check Date: 11/07/2018
Department ID: 18004
Reviewer Name: Paula Burns
Voucher Number: V0541394
Redaction Type: None
Document Type: AP Invoice

Document Below
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Internet • Phone • Enterprise 

Contact Information: 
Customer Service & BIiiing: 1-888-969-4249 
Email: CCC8uslnassSupport@wowinc.com 

Customer Service Hours: 
Monday - Friday 6:00am to 11 :1 Spm CST 
Saturday - Sunday 7:00am to 9:00pm CST 

Account Name ...................... INN AT WATER'S EDGE 
Account Number ......................................... 011559365 
Statement Code ...................................................... 001 
Customer Phone .................................. (630) 942-2468 
Billing Date ....................................... October 30, 2018 

Aced NT SNAPSHOT 

11/(}(j/ 111 - (~I l\llttiS~-~----·c.,-c.,·.N.I~.--·.-.·.- ~:::::~: 
"'-------------+-+.ei..@~ .... ~--........ ~lilloliillil6o........,_. $439.04 

Total Amount Due ..... ............ ..... ................. $439.04 

Payment Due Date ........... ..... ... .................. 11 /17 /18 

NEW CHARGES SUMMARY 
WOWI Service Charges ............ ............. $413.00 

IN\T()J(;I~ l Ua1r5r-~DT,~-, -) --······ $26.04 n 1 •w L&ai .11·... .... .. ...... $439.04 

') ir ,,,r , ,_K~E, E\W.~ that are not received by the , .,J I T te 1• 'I $10.00 Late Fee. 

~Pi:q~_.1.\ IIIJllNS 11/05/1 a 

• • • ••••••••••••••• • •••• ••• • • •••••••••••••• • • • ••••••• • ••••u•••• • •••••• •••••••••••••• • • 
••• • •••••••• • ••••• • 0# .... . ......... . . ................. . . ............... ................... . . . . . . ........ . . . ..... . ..... . . . ..... .............. . . ......... .. .......... ............. . 

1· v-)~ A// Business 
\~7 \ . r V V ~ tn\1tl'Hd • Plnll\c ~ linturprbo 

PO BOX 4350 
CAROL STREAM. IL60197-4350 

Topsy by phone. cs/I 1-888-969-4249. 
To poy onllno, vlsl11NOwforbuslness.com. 

Please delach and enclose this coupon 
with your payment. 

Do not send cash. Make checi<s payable 
to WOW/ Business. 

Account Name 
Account Number 
Customer Phone 
Billing Date 

Total Amount Due 

Payment Due Date 

INN AT WATER'S EDGE 
01 1559365 
(630) 942-2468 
October 30, 2018 

$439.04 

11/17/18 

529 1 MB 0.421 
AMOUNT ENCLOSED .............. L.I _$ _____ ~ 

**********AUT0**MIXED MDC 601 091690 580 3 

•1 '11 I• •I I I I I I I I I 11111 l 111 I I 11 I I I I I I I 11 •1 I 111111111 • 1111 • 111 I• 11 I 
er INN AT WATER'S EDGE 
~ 425 FAWELL BLVD 
o GLEN ELLYN IL 60137-6708 
c:, 
c:, 

00101□010010115593654200439□ 4 

WOW! BUSINESS 
PO BOX 4350 
CAROL STREAM. IL 60197-4350 

1 I I I I I I I I I I•• 11•1111 I I I I 11 I 111 11 I I II I' 11111 I I I It I II I• 11111 • It II I, 



Page 2 or~ 

Account Name ...................... INN AT WATER'S EDGE 

Business 
Internet - Phone • Enterprise 

WOW! SERVICE CHARGES 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
Cl1 
GLEN ELLYN, IL 60137-6706 

Service Location Number 01 1677198 

10/29-11/28 
10/29-11 /28 

1 0/29-11 /28 

Bus Basic Cable ................ ............................ $59.00 
Broadcast TV Fee ............................................ $0.00 

Tho Otontk:asl TV Foo. which 1, 110I a tJOVIHtlnNtnl tax ur fm,. 
~ co,ts assocl.1tod ,vllh ,o,,..,,,_,'lltlktq toltivlilon 
-ost s/g,131$ and hi In ndd/1/on loo/Mr chlvgos 
o!UOd:Jtcd with HtOWt c.,bkl s.orvtccs. 

Sports Surc harge ................................... ......... $0.00 

Ollsots !iOmo ol tha cost., l+"OW! must pay to 11potfs 
JJI0(1r.Jmmlt,g nclwo,ka. 

Total WOW! Service Charges .................................................. $59.00 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
Cl2 
GLEN ELLYN, IL 60137-6708 

Service Location Number 011677199 

10/29-11/28 
10/29-11/28 

10/29-11 /28 

Bus Basic Cabla ............................................ $59.00 
Broadcast TV Fee ............................................ $0.00 

Tho e,ondc11:;t TV FtJtJ, nl/ilch Is not a oovomm,mt fax or'""• 
t'occvors costs 1J:Ssoc/11tod with rot.ramsmllllng tolovlslDn 
broadco111 slgools anti I• 111 nddltlo11 to o/htll' chnrqo, 
nnockJtod ivith WOW/ C:,IJ/o uDIVlcos. 

Sports Surcharge ............................................ $0.00 

Olbots Sf>mo of tho costs ~YOW! must p:JY to 6pon, 
f)IO(Jl',1m,11/flfl nctwrxb. 

Total WOW! Service Charges .................................................. $59.00 

Account Number ......................................... 011 559365 
Statement Code ...................................................... 001 
Customer Phone .................................. (630) 942-2468 
Billing Date ....................................... October 30, 2018 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
GLEN ELLYN, IL 60137-6708 

Service Location Number 011677200 

10/29-11 /28 
10/29-11 /28 

10/29-11/28 

Bus Basic Cable ............................................ $59.00 
Broadcast TV Fee ............................................ $0.00 

Tllo Bn»dcMt TV Fco, 1w,fc.h Is not ti {/OvorntnMI lax Of'""· 
rocoYol3 co3l:1 anocl.'lfdd with rot/'lln.,mlttlng to/ov/1/on 
brot1dct1st $/(Jnn/:1 aud I~ II, oddlllo11 to othor chnlf}6~ 
~lttlod wflh J'VOWI Cttblo $Olvfco£ 

Sports Surcharge ............................................ $0.00 

Olfsot, S'1mll of tho cOM, WOWI must p.,y to •po'1• 
"'""'""'"'""' ,,,,,.._ 

Total WOW! Service Charges .................................................. $59.00 

COLLEGE OF OUPAGE 
425 FAWELL BLVD 
Cl4 
GLEN ELLYN, IL 60137-6708 

Service Location Number 011 677201 

1 0/29-11 /28 
1 0/29-11 /28 

10/29-11 /28 

Bus Basic Cable ............................................ $59.00 
Broadcast TV Fee ............................................ $0.00 

Th~Btoodctuf TVFo,o, whJchbtK1lat}O'IIOml11Mll11Xor!H~ 
~ co,~ IJUod.JtlJd with l'flfl'DMmltting lolev&lon 
btmdaul ,tgn:lband hi In Mld/lJon /oolho,clw(Jo• 
113MX:kltod "flh wo,1-1 Cabltl Ulri:11£ 

Sports Surcharge ............................................ $0.00 

Olfsol:t $Omo of tho cmts WOW! mu!JI poy to oporl# 
prr,gmr,Nnllgnotworb. 

Total WOWI Service Charges .................................................. $59.00 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
GLEN ELLYN, IL 60137-6708 

Service Location Number 011677202 

1 0/29-11 /28 
10/29·11/28 

Bus Basic Cable ............................................ $59.00 
Broadcost TV Fee ............................................ $0.00 

Sugn Up For Automatic Payments! 
The automatic bill payment service makes paying your monthly WOW! Business bill even easier. 

With automatic payments YOUR BILL IS PAID AUTOMATICALLY from your business checking account or 

your business debit or credit card (Visa, Mastercard, Discover). TO SIGN UP for automatic payments log in to 

WOW! Account Manager at wowforbusiness.com and select "My Account". 
--· -·-•-·-·-- . -·· ---·-·•· ... --·- ----------------- ----- ------------------, 
Elcctrnnic c tw,::I\ Convcrsit)n 
When you pay your bill by check. you authori<e us to elther use the Information from your check to ml.Ike a one-time electronic funds transfer (EF1l from your account or to process the 
payment as a check transacllo,~ When we use fnform.1tion from your check to make an EFT. funds m11y be withdrawn lrom your account as soon as the same day we receive your payment 
and you WIii not receive your check b.-.ck from the bank. If your ~ment Is returned unpaid, you agree to pny a fee of up to $30. Returned checks may be represented electronically. 

Closed C~pllonino Concerns: For Immediate assistance call 1·880·969·4249 or enull wow_techsupport@wowinc.com. 
For Clor,Pd C,:,ptioning written complaints: Gary Nilsen. Vice President, 1323 Bond St .. Ste 163, Napurvl11c. ll 60563 or 

email wow_ted,support@wowinc.com. All other inquiries will go unanswered. 

Ir your complaint is not solved alter you have contacted your provider, please contact Village or Glen Ellyn 535 Duane St Glen Ellyn, IL 
60137-4675 FCC Code: IL 1645 



-

\l()W! 
Bl!.!lsiilrlless 

Internet " Phone • Enterprise 

10/29-11/28 

Tho Bro/Jdca:11 TV Foo, which 1, not a uovcmmont tax or fco, 
rocovcr.t cost:1 assoc./11/cd with rolfl)J1$11t/lllng tolovl!Jlon 
J,,rolJdcasl s/l)1Utl$ nnd ,, /n ,ufdltfOll lo olhl:f' Chltl'(JO~ 
ossoc/atod wlllt WOW/ Cublo :,orvlco,. 

Sports Surcharge ............................................ $0.00 

011:wt:t s<>mo of tho co,1:1 WOW! mu:JI poy to sports 
plO[Jr,'lmm/ng nohvork,. 

Total WOWI Service Charges .................................................. $59.00 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
GLEN ELLYN, IL 60137-6708 

Service Location Number 011677203 

10/29-11 /28 
10/29-11 /28 

10/29-11/28 

Bus Basic Cable ............................................ $59.00 
Broadcast TV Fee ............................................ $0.00 

Tho DrOlldCD.$1 TV Fco, which l:J r,ot a govqmmont /;JX or (co, 
recovers co:,t:, nssoc/tJtod wllh rolmnsmltllng tolovls/on 
brolldCIJSI a/gfJll/3 and Is ,,, addl(lon to other CINJJ'f]OS 
o,sQc/ntcd w/lh WOW! Cobio :icrv/cos. 

Sports Surcharge ............................ .. .............. $0.00 

Ollsot~ soma ol tho co!lts WOW/ mmll /JDY lo :sports 
proornmml1lfl ttolwork:,. 

Total WOW! Service Charges .................................................. $59.00 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
GLEN ELLYN, IL60137-6708 

Service Location Number 011677205 

1 0/29-11 /28 
1 0/29-11 /28 

10/29-11 /28 

Bus Basic Cable ...................................... ...... $59.00 
Broadcast TV Fee ............................................ $0.00 

T1ro Brood cost TV Foo, which Is 1101 a govommonl tax or fcq, 
recover., co$/3 tJSSoclotod wllh fOltan$m/tllng tolovl:;/011 
/JrolldClJSt s/01111/s 1111d Is In addition lo other Cl1'lf(JO.$ 

u:J.SCClotcd wllh WOW/ Cobio :sorvlcos. 

Sports Surcharge ............................................ $0.00 

Offsets somo of tho costs WOW/ must pay to sports 
p,oqrnn,m/11{} natw0tks. 

Total WOWJ Service Charges .................................................. $59.00 

TAXES, SURCHARGES & FEES 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
Cl1 
GLEN ELLYN. IL 60137-6708 

10/29 
10/29 
10/29 

Franchise Fee ......................................... $3.07 
FCC Reg Fee ........................................... $0.07 
PEG Access Fee ................... ................... $0.61 

Total Taxes, Surcharges & Fees ................................................. $3.75 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
Cl2 
GLEN ELLYN, IL 60137-6708 

10/29 
10/29 

Franchise Fee .......... ............................... $3.07 
PEG Access Fee ...................................... $0.61 

Total Taxes, Surcharges & Fees ................................................. $3.68 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
GLEN ELLYN, IL 60137-6708 

10/29 Franchise Fee ............ .. ........................... $3.07 
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Account Name ...................... INN AT WATER'S EDGE 

10/29 
10/29 

Account Number ......................................... 011 559365 
Statement Code ...................................................... 001 
Customer Phone .................................. {630) 942-2468 
Billing Date ....................................... October 30, 2018 

FCC Reg Fee ........................................... $0.07 
PEG Access Fee ......... .. .... ............ ........... $0.61 

Total Taxes, Surcharges & Fees ................................................. $3.75 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
Cl4 
GLEN ELLYN, IL 60137-6708 

10/29 Franchise Fee ......................................... $3.07 
10/29 PEG Access Fee ...................................... $0.61 

Total Taxes, Surcharges & Fees ................................................. $3.68 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
GLEN ELLYN, IL 60137-6706 

10/29 Franchise Fee ....... .................................. $3.07 
10/29 FCC Reg Fee ........................................... $0.07 
10/29 PEG Access Fee .... .................................. $0.61 

Total Taxes, Surcharges & Fees ................................................. $3.75 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
GLEN ELLYN, IL 60137-6708 

10/29 
10/29 

Franchise Fee ................ ...................... $3.07 
PEG Access Fee ...................................... $0.61 

Total Taxes, Surcharges & Fees ................................................. $3.68 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
GLEN ELLYN, IL 60137-6708 

10/29 Franchise Fee .......... ..... .......................... $3.07 
10/29 FCC Reg Fee ............................ ............... $0.07 
10/29 PEG Access Fee ...................................... $0.61 

Total Taxes, Surcharges & Fees ................................................. $3.75 



From: fredericksj@cod.edu 
Sent: Mon Nov 05 13:22:38 CST 2018 
To: burnsp@cod.edu,invoicing@cod.edu 
CC: 
Subject: Invoice ok to pay 

Please open the attached document. It was sent to you using a Xerox multifunction printer. Attachment File 
Type: pdf, Multi-Page Multifunction Printer Location: CHC 1007 Device Name: printer-099 

[ attachment: Invoice ok to pay.pdf] 
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