Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1299499
Vendor Name: Verizon Wireless
Invoice Number: 9817600472
Invoice Date: 11/01/18

PO Number: B333541E

Check Number: 0244701

Check Amount: $ 49.63

Check Date: 11/14/2018
Department ID: 16465
Reviewer Name: None

Voucher Number: V0542055
Redaction Type: None
Document Type: AP Invoice
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Change your address at Invoice Number | 9817600472
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COLLEGE OF DUPAGE (SOIL) 000693860 s
Seimifod-by12/18™ CEGRGE AHLENTU

iierrivy-Giarges $23.69
Usage and Purchase Charges /
o Voice $19.56
.lo.- e Data $.00
sssese PO : Surcharges ;
. ‘. ® wwe and Other Charges & Credits $2.04
. = eves Seeel . Taxes, Governmental Surcharges & Fees $4.34
o feet 2 ".' Total Current Charges $49.63
S St - Total Charges Due by November 23, 2018 $49.63

®ss 0y

| Questions:

Payfromphone | Payon the Web
1.800.922.0204 or *611 from your phone

HPMT (#768) At vzw.com/mybusinessaccount

- .- - - . = -
Verlzon‘/ . Bill Date - November 01, 2018
986725230-00001

Account Number
Invoice Number 9817600472
COLLEGE OF DUPAGE {SOIL) :
425 FAWELL BLVD
Py Total Amount Due by November 23,2018
Make check payabte 1o Verizon Wireless. s 49 53

Please return this remit slip with payment.
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Get Minutes Used | Get Data Used | Get Balance

#MIN + SEND ' #DATA + SEND #BAL + SEND

¢ Payments
By Previous Balance $44.33
= Payment - Thank You
H 4 Payment Received 10/23/18 -44.33
E§ Total Payments - -$44.33
=3 Balance Forward < $.00
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Automatic Payment Enroliment for Account: 986726230-00001 COLLEGE OF DUPAGE (SOIL)

By signing below, you authorize Verizon Wireless to alectronically debit your bank account each month for the total balance due on your account. The check you sand will be used to
setup Automatic Payment. You will be notified each month of the date and amount of the debit 10 days in advance of the payment. You agree to receive all Auto Pay related
communications electronically. | understand and accept these terms. This agreement does not alter the terms of your existing Customer Agreement. | agree that Verizon Wireless is not
liable for erreneous bill statements or incoirect debits to my account. To withdmw your authorization you must call Verizon Wireless. Check with your bank for any charges.

1. Check thig box. 2. Sign name in box below, as shown on the blll and date. 3. Return this slip with your payment. Do not send a voided check.




on’

Invoice Number  Account Number Date Due Page
; A “’ o * ” s* ? ” o 9817600472 986725230~ 00001 ',_:‘3311]23/18@30;9” .{V o j

Overview of Lines

Usage Surcharges Taxes, .

: and and Other Governmental Third-Party | Voice

Page Monthly Purchase Equipment Chargesand Surcharges Charges Totat Plan

Lines Charges Number  Charges Charges Charges Credits -and Fees (includes Tax) Charges Usage

Messaging Data Voice  Messaging Data
630-808-9089 H Help Desk 4 $23.69 $19.56 — $2.04 $4.34

Usage Usage Roaming Roaming Roaming
— $49.63 ' 326 —_ 354546KB

$23.69 $19.56 $.00 $2.04 $434 $.00

Total Current Charges

$43.63
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Summary for It Help Desk: 630-808-9089

Your Plan Monthly Charges
Email & Web Unlimited 11/02 - 12/01 29.99
State of lilinois Plan 21% ~ Feature Discount 11/02 - 12/01 -6.30
$.06 per minute . $23.69
Emall & Web Uniimited | Usage and Purchase Charges
$29.99 monthly charge
Unlimited monthly kilobyte Voice Allowance| Used | Billable Cost
Calling Plan minutes - 326 326 19.56
Beglnning on 09/08/17: Total Voice ] $19.56
21% - Feature Discount
Data Allowance| Used | Biilable Cost
Kilobyte Usage kilobytes | unilimited | 354,546 - -
Have more questions about your charges? ~ Total Data $.00
Get details for usage charges at
Www.vzZw.com/mybusinessaccount, Total Usage and Purchase Charges $19.56
Surcharges
Fed Universal Service Charge ' 1.87
Regulatory Charge 37
$2.04
Taxes, Governmental Surcharges and Fees
IL State 911 Fee _ 1.50
L. Telecom Relay Srvc Fee ' .04
IL State Telecom Excise Tax 1.51
Glen Ellyn MTT 1.29
: $4.34
Total Gurrent Charges for 630-808-9089 $49.63

Detail for It Help Desk: 630~808-9089

Voice

Date Time  Number Rate  Usage Type Origination Destinatlon Min. Airtime Chrgs LD/Other Chrgs Total
10402  4:55P  000-000-0086 Peak  CallvM Glen Elyn IL Voica Mail CL 1 06 -— 06
1002 6:44P B847-208-2487 Peak Glen Eltyn L Northbrook IL 2 12 . A2
1002 6:51P 63D-728-3639 - Peak  M2M Wheaton IL LA Grangs IL 3 18 — 18
1002 7:27P Unavajlable Paak Glen Eftyn IL Incoming CL 1 .06 - 06
10002 7:40P  §47.-208-2487 Paak Glen Ellyn IL Incoming CL ~ 3 18 —_ .18
1002 7:56P 312-388-1899 Paak Glen Ellyn IL Incoming CL 6 .36 —_ 36
1002 8:05P 000-000-0086 Peak  CalvM . Glen Eltyn IL Voica Mail CL 2 12 —_ A2
10/02 10:01P 000-000-0086 -  Ofi-Paak CallVM Glen Ellyn IL Voice Mait CL 1 086 — .06
10/02 10:02P 630-344-8423 Of—Peak CallFwd Chicago IL Wheaton IL 1 .06 - .06
10/03 4:05A 630-344-9423 Off-Peak CallFwd Chicago IL - Wheaton IL 1 .08 e .06
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Detail for It Help Desk: 630-808-9089
Voice, continued
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Date Time  Number Rate  Usage Type Origination Destination Min. Alrtime Chrus' LD/Other Chrgs  Total
1003 7.09A 630-344-9423 Peak  CallFwd Chicago IL Wheaton IL 2 12 - 12
10/03  441P 630-344-9423 Peak  Calffwd Chicage IL Wheaton IL 1 .06 - .08
10/03  7:59P Unavailable Peak Glen Ellyn IL incoming CL 6 .36 - .36
10/03 8:43P 630-510-98520 Peak Glen Ellyn IL Incoming CL ] .36 - .36
10/03  9:30P Unavaitable Off—Peak Glen Ellyn I, Incoming CL 4 .24 — .24
10/03  9:37P  Unavailable Off—Peak Glen Eliyn IL Incoming CL 2 12 - A2
10/03 9:58P 000-000-0086 Off—Peak Callviv Glen Ellyn il Voice Mail CL 1 .06 - .06
10/03 10:00P 630-344-9423 Off-Peak Califwd Chicago IL Wheaton IL 1 .06 - .06
1004 10;48A 630-344-9423 Peak  CallFwd Chicaga IL Wheaten I 1 .06 - .06
10/04 6:08P Unavailable Peak Glen Eliyn IL Incoming CL 1 .08 - 06
10/04 6:12P 773-831-0483 Peak Glen Ellyn IL Incoming CL 1 06 - .06
10/04 6:16P  630-942-2000 Paak Glen Ellyn IL Glen Ellyn il 3 18 - 18
10/04  6:55P Unavailable Peak . Glen Ellyn IL' Incoming CL 2 12 - 12
10/04  7.377  Unavaiiable Paak Glen Ellyn iL Incoming CL 28 1.68 - 1.68
10/04 B:24P 773-931-0483 Peak Glen Ellyn IL Chicgom10 IL 2 12 —-— A2
10/04 8:26P  000-000-0086 Peak  CallVM Glen Ellyn IL Voice Mail CL 3 18 — 18
10/04 8:29P  773-931-0483 Psak Glen Ellyn IL Incoming CL 4 .24 - 24
1004 9:14P  630-942-2000 Off-Paak Glen Ellyn IL Glen Eliyn IL 2 12 -_— a2
10/04 10:11P  000-000-0086 Oft-Peak CaillvM Glen Ellyn IL Voice Mail CL 1 .06 -— .06
1004 10:12P  630-344-9423 Otf—Peak CalflFwd Chicago IL Wheaton IL 1 .06 - .06
1005 4:01P 630-344-9423 Peax  CallFwd Chicage IL Wheaton IL 1 08 - 06
10/05 8:08P 630-559-6917 Peak Glen Ellyn IL Incoming CL 3 18 - 18
10/05  9:26P  630-342-2000 0Otf-Peak Wheaton IL Glen Eliyn IL 2 A2 - 12
1005 9:30P 630-842-3300 Off-Peak Wheaton IL Glen Ellyn IL 1 .08 —_— .06
10/05 10:02P 630-842-3300 Off-Peak Wheaton IL Glen Ellyn IL 1 .06 - .06
10/05 10:04P 000-000-0086 Off-Peak CallM Wheaton IL Voice Mail CL: 1 .06 - .06
10/05 10:08P 630-344-9423 Off~Peak CallFwd Chicago IL Wheaton IL 1 .06 - .06
10/06 10:17A  630-344-9423 Off—Peak CallFwd Chicago IL Wheaton IL 1 .06 — .06
10/06 11:02A 630-344-9423 Off-Peak CallFwd Chicago IL Wheaton IL 1 .06 — .06
1006 4:59P 630-344-9423 Off-Peak CaltFwd Chicago IL Wheaton I 1 06 - 06
10/06 5:12P 630-344-9423 Off-Peak CallFwd Chicago IL Wheaton IL 2 i - 12
1009 5:24P  630-910-1881 Paak Glen Eliyn iL Incoming CL 4 .24 — .24
10/09 7:45P 847-208-2487 Peak Lembard IL Northbrook IL 1 06 - 06
10/09 7:50P 630-272-3068 Peak Lombard IL Burr Ridge IL 3 .18 —_ 18
1009  7:53P 000-000-0086 Peak  CalivM Lombard IL Voice Mail CL 1 .06 - .06
1009 8:11P  630-842-2000 Peak Glen Ellyn IL Glen Ellyn IL .4 .24 - 24
10/09 9:55P (000-000-0086 Otf-Peak CallvM Glen Ellyn IL Voice Mail CL 1 .06 - 06
10/08  9:55P 630-344-0423 QOff-Peak CallFwd Chicago i Wheaton IL 1 .06 - 06
10/10  6:39P 630-956-8053 Peak Glen Ellyn IL Incoming CL 1 .06 - .06
10/10  6:53P Unavailable Peak Glen Effyn IL Incoming CL 1 06 - .06
1010 9:34P 317-897-0326 Off-Peak Glen Eilyn IL Incoming CL 1 .06 -— 06
10/10 10:23P 000--000-0086 Off—Peak CallvM Glen Ellyn IL Voice Mail CL 1 .06 —_ 06
1010 10:24P  630-344-9423 Oft-Peak" CallFwd Chicago IL Whaaton IL 1 .06 - 06
10/11  6:54P 630-942~2000 Paak Whaaton IL Glen Ellyn IL i 06 —_— 06
10/11  7:53P  Unavailable Paak Glen Ellyn IL Incoming CL 2 12 -— 12
10/11  8:16P  §30-942-2000 Poak Glen Eyn IL Glen Ellyn IL 1 06 - 06
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Detail for It Help Desk: 630-808-9089
Voice, continued

Date Time  Number Rate  Usage Type Origination Destination Min. Alrtime Chrgs LD/Other Chrgs  Total
10/11 10:03P 000-000-0086 Ofi-Peak CallVM Glen Eftyn IL Voice Maij CL 1 .06 —-— .08
10/11  10:04P  630-344-9423 Off-Peak CallFwd Chicago IL Wheaton IL 1 .06 -— .06
10/12 5:46P  000-000-0086 . Peak  CallvM Glen Elfyn IL Voice Maii CL 1 .06 —-— .06
1012 10:02P 000-000-0086 Off-Peak CallvM Glen Ellyn IL Voice Maii CL 1 .06 - 06 -
10112 10:03P 630-344-9423 Off-Peak CallFwd Chicago IL Wheaton IL 1 .06 - 06
1013 10:12A  630--344-9423 Off-Peak CallFwd Chicago IL Wheaton IL 1 08 —_— .08
10/13  3:56P 630-344-9423 Oft-Paak CallFwd Chicago IL Wheaton IL 1 .06 - 06
10113 4:18P 630-344-9423 Oif-Peak CallFwd Chicago It Wheaton IL 1 .08 - 06
10113 457P  630-344-8423 Off-Peak CallFwd Chicago IL Wheaton IL 1 .06 - .06
1013 717P  ©630-344-9423 Dff-Paak CallFwd Chicago IL Wheaton IL 2 12 —_ g2
10114 7.37P  630-344-9423 Dff-Paak CallFwd Chicago IL Wheaton IL ' 1 .06 —_ 06
1014 7:.53P 630-344-9423 Off-Peak CallFwd Chicago IL Wheaton IL 1 .06 - 06
1014 7:54P 630-344-9423 0Off-Peak CallFwd Chicago IL Wheaton IL 1 06 - 06
10/14  7:54P §30-344-9423 Off-Peak CallFwd Chicago IL Whaaton L 1 06 -— 06
1015  6:.09P Unavailable Peak Glen Ellyn IL Incaming CL 17 1.02 —_ 1,02
10/15 B8:18P 630-942-2000 Peak Glen Ellyn IL Glen Eliyn IL 1 06 —— 06
10/15 8:19P 630-942-2000 Peak Glen Ellyn IL Glen Ellyn IL ] .06 - .06
1015 9:20P  630-942-3300 Off-Peak Glen Ellyn IL Glen Ellyn IL 1 08 - .06
10715 10:087 000~000-0086 Off~Peak CallvM Glen Eliyn IL Voice Mail CL 3 .18 - 18
10115 10:37P 630-344-9423 Off~Peak CallFwd Chicago IL Wheaton (L 3 18 - 18
10/16  6:04A 630-344-9423 Pgak  CallFwd Chicago IL Wheaton [L 2 12 - 12
10/16  5:37P Unavailable Peak Glen Eltyn IL Incoming CL -3 18 - 18
10/16 6:02P 630-942-4033 Peak Glen Ellyn IL Glen Elyn IL 2 12 - 12
1016 6:09P Unavailable Peak Glen Eftyn 1L Incaming CL 2 12 —_ 12
10/16  6:25P 630-942-2000 Peak Glen Ellyn IL Glen Ellyn IL 1 06 - 06
10116 6:32P 630-975-1426 Peak  M2M Glen Eltyn IL Incoming CL 5 .30 —_ .30
10116 B:29P  630-456-6304 Peak Glen Eltyn iL Incoming CL 4 24 - 24
10416 8:38P 267-265-6490 Paak Glen Eltyn IL Incoming CL 3 .18 - 18
10/16 10:05P (000--000-0086 Off-Peak CallvM .- Glen Etyn L Voice Mail CL o oo aw wene ] 0 v sxonstiniey BRRE
10116 10:21P 630-344-8423 Off-Pgak CallFwd Chicago IL Wheaton IL 1 .06 —_ .06
1017 4:54F  000-000-0086 Paak  CalM Glen Eltyn IL Voice Mail CL 1 06 - .06
1017  5:17P  Unavailable Peak Glen Ellyn IL. Incoming CL 4 24 - 24
10/17  5:25P  847-208-2487 Peak Glen Elfyn IL Incoming CL 1 .06 - 06
10/17 5:46P B847-208-2487 Paak Glen Ellyn IL Northbrook iL 1 06 — 06
10/17 5:47P 630-842-4022 Paak Glen Ellyn IL Glen Ellyn IL 1 .06 -— 06
10/17 551  630-217-3211 Peak Glen Ellyn IL Roselle IL 6 .36 — 36
1017  6:.08P 630-428-2594 Paak Glen Ellyn IL Incoming CL 2 A2 - 12
1017 6:40P  630-~428-2594 Paak Glen Ellyn 0. Naperville IL 1 06 -— 06
1017  6:41P  B30-217-3211 Paak Glen Ellyn A, Rosslla IL 1 .06 - .06
1017  7.06F B£30-942-3097 Paak Glen Ellyn IL Glen Eftyn IL 2 12 - T2
10/17  7:10P  708-860-4364 Peak  M2M Glen Ellyn IL. Incoming CL. 2 12 - A2
1017 7:16P 708-860-4364 Poak  M2M Glen Ellyn IL LA Grange IL 6 36 — .36
1017 7:30P B30-217-3211 Paak Glen Ellyn IL Rosslls IL 2 12 - A2
1017 747 B30-217-3211 Peak Gien Ellyn IL Rosslle IL 4 24 - 24
10/17  9:55P  Unavailable Off-Peak GlenEilyn IL Incoming CL 5 .30 - 30
10/17  10:00P  D00-000-0086 Off-Peak CalivM Glen Elyn IL Voice Mail CL 1 06 — 06
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Detail for It Help Desk: 630-808-9089
Voice, continued

Date Time  Number . Rate  Usage Type Origination Destination Min. AirtimaChrgs LD/Other Chrgs  Total
10/17 10.06P 630-344-9423 Ofi-Peak  CallFwd Chicago IL Wheaten IL 1 06 - 06
10118 9:21A  630-344-9423 Peak  Califwd Chicago IL Wheaton IL 1 .06 -_ .06
10118 2:51P  630-942-3430 Peak Glen Ellyn IL Gien Ellyn IL 2 A2 - A2
10/18 5:25P 847-208-2487 Peak Glen Ellyn IL Northbrook iL 1 .06 - .06
10/18 5:27P 815-505-9715 Peak  M2M 3 Glen Ellyn IL Rockford IL 2 12 — A2
10119 3:27P  630-942-3300 Peak Glen Efiyn IL Gien Eflyn IL 1 .06 - .06
10119 9:52P  630-344~9423 Ofi—Peak CallFwd Chicago IL Wheaton IL 1 .06 - .06
10/20  9:25A 630-344-9423 Oft-Peak CallFwd Chicago IL Wheaton IL 1 .08 - .06
10/20 9:26A 630-344-9423 Off-Peak CallFwd Chicago IL Wheaton IL 1 .08 . — 06
1020 10:19A 630-344-9423 Off—Peak CallFwd Chicago IL Wheaton IL 1 .06 —_— .06
10/20  3:58P 630-344-9423 Oft-Peak CallFwd Chicago IL Wheaton IL 1 06 - 06
1020  5:03P 630-344-9423 Off—Peak CallFwd Chicago IL Wheaton iL i .06 - .08
10/20 5.06P 630-344-9423 Off-Peak CallFwd : Chicago IL Wheaton IL 1 .06 - .06
1021 7:53P 630-344-9423 Off-Peak CallFwd Chicago IL Wheaton IL 1 06 — .06
1022 T7:1BA 630-344-8423 Peak  CallFwd Chicago IL Wheaton IL 1 .06 - .06
10/22 10:22A 630-344-9423 . Peak CallFwd Chicago IL Wheaton IL 1 .06 - .06
10722 5:02P 630-344-9423 Peak  Callfwd Chicago It Whsaton IL 1 .06 — 06
10/22 8:48P 630-344-9423 Peak  CalfFwd Chicago IL Wheaton IL 1 .06 - .06
10/22  8:51P 630-344-9423 Peak Calfwd Chicago IL Wheaton IL 1 06 - 06
10/22 10:02P 000-000-0086 Off-Peak CallvM Glen Eltyn L Yoice Mail CL 1 .06 — 06
10/22 10.02P 630-344-9423 Off-Peak CallFwd ~ Chicago IL Wheaton IL 1 .06 -— 06
10/23 4477  000-000-0086 Peak  CalvM - Glen Ellyn IL Voice Mail CL 1 .06 - 06
10/23  7:14P  Unavailable Paak Glen Ellyn (L Incoming CL 4 .24 —_ 24
10/23 10:00P 000-000-0086 Off-Peak CallVM w Glen Ellyn IL Voice Mail CL 1 .06 - .06
10/23 10:01P 630-344-9423 Off-Peak CallFwd Chicago IL Wheaton IL 1 .06 - .06
10/24 10:01P 000-000~-0086 Off-Peak CallvM Glen Ellyn iL Voice Mail CL 1 06 - .06
10/24 10:02P 630-344-9423 Off—Peak CallFwd Chicago L Wheaton IL 1 .08 - .06
10/25 4:43P 000-000-0086 Pesak  CallVM Glen Ellyn IL Voice Mail CL 1 .06 e .06
10/25 10:01P 000-000-0086 Off-Peak CallVM Glen Ellyn IL Voice Mail CL 1 .06 - .06
1025 10:09P 630-344-9423 Off-Peak CallFwd Chicago IL Wheaton IL 3 1 08 - .06
10726 3.02P 000-000-0086 Peak CallVM Glen Ellyn IL Voice Mail CL 1 08 - 06
10/26 5:36P Unavailable Peak Glen Ellyn IL Incoming CL 4 24 - .24
10/26 9:59P 000-000-0086 Otf—Peak CallvM Glen Ellyn IL Voice Mail CL 1 .06 - .06
10/26  10:00P 530-344-9423 0ff-Peak CallFwd Chicago IL Wheaton IL 1 .06 - .06
1027 B:14A  630-344-0423 Otf-Peak CallFwd Chicago L Wheaton iL i .06 — .06
10/27 B8:19A 630-344-9423 Off-Peak CallFwd Chicago IL Wheaton L 2 . 12 — 2
10/27 12:56P 630-344-9423 Off-Peak CallFwd Chicago IL Wheaton 1L 1 .06 —_ .06
10/27 5:00P 630-344-9423 Off-Peak CallFwd y . Chicago IL Wheaton IL 1 .06 — .06
10/28 B:06A 630-344-9423 Offt-Peak CallFwd Chicago IL Wheaton IL 1 .06 —_— .06
10/28 10:03A 630-344-9423 Off-Peak CallFwd Chicago IL Wheaton IL 2 12 - A2
10/28 2:56P 630-344-9423 Off-Peak CallFwd Chicago IL Wheaton IL 2 A2 - 12
10/28 8.00P 630-344-9423 Off-Peak CallFwd Chicago IL Wheaton IL 1 06 - .06
10/28 6:58A ©630-344-9423 Peak  Callfwd Chicago Il Wheaton IL 1 .06 - .06
10728 7.21A  630-344-9423 Peak  CallFwd Chicago IL Wheaton IL 1 .06 — .06
10/28  7.26A 630-344-9423 Peak  CallFwd Chicago IL Wheaton IL 1 .06 - .06

10/28 323P 630-344-9423 Peak  CallFwd Chicage IL Wheaton IL 1 .06 — .06
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- Detail for it Help Desk: 630-808-3089
Voice, continued

Date Time  Number Rate  Usage Type . Origination Destination Min. Alrtime Chrgs LD/Other Chrgs  Total
1029 5:55P 773-742-9399 Peak Glen Ellyn & Incoming CL 4 .24 — 24
10/29 10:01P 000-000-0086 Off-Peak CallvM Glan Eltyn IL Voice Mail CL 1 .08 o — .06
10/29 10:03P ©630-344-9423 Off-Peak CallFwd Chicago IL Whaaton IL 1 06 - .06
10730 7.20A 630-344~9423 Peak  CallFwd Chicago IL Wheaton IL 1, 08 . - .06
10/30 10:02P 630-344-9423 Off—Peak CaliFwd Chicago IL Whaaton IL 1 .06 - 06
10/31  5:112P  000-000-0086 Peak  CallvM Glan Ellyn IL Voice Mail CL 1 .06 -— 06
10/31  8:51P 630-546-5993 Peak  M2M Glen-Ellyn IL Incoming CL 3 .18 —_ A8
1031 8:57P Unavailable . Peak Glan Ellyn IL Incoming CL 2 12 } - A2
10/31 10:01P  000~000-0086 0ff-Peak CallvM Glan Eliyn IL Voica Mail CL 1 .06 - .06
10431 10:01P  630-344-9423 Off-Peak CallFwd Chicago IL Wheaton IL 1 .06 - .06
1101 7.13A  630-344-9423 Peak  CallFwd Chicago IL Wheaton IL, 1 .06 - .06
1101 7.26A 630-344-9423 Peak  CallFwd Chicago IL Wheaton IL 1 06 . - 06
1101 7:30A 630-344-9423 Peak  CallFwd Chicago IL Wheaton IL 1 06 - 06
1101 11:22A  630-344-9423 Peak  CallFwd Chicago IL Wheaton IL 1 06 —_ .06
1101 5:02P Unavailable Peak Glen Ettyn il Incoming CL 1 06 —_ 06
11/01 5:46P 312-918-1296 Peak  M2M Glen Eftyn IL Incoming CL 9 54 - .54
110t 10:00P 630-344-9423 Off-Peak CaliFwd Chicago IL Whaaton IL 1 06 - — .06
11401 10:00P 000-000-0086 Off-Peak CalivM Glen Eftyn IL Voice Mail CL 1 .06 - 06
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Need-to-Know Information

Explanation of Surcharges

Surcharges include (i) a Regulatory Charge (which helps defray
various government charges we pay including government number
administration and license fees}; (i) a Federal Universal Service
Charge (and, if applicable, a State Universal Service Charge) to
recover charges imposed on us by the government to support
universal service; and (i) an Administrative Charge, which helps
defray certain expenses we incur, including: charges we, or our
agents, pay local telephone companies for delivering calls from our
customers to their customers; fees and assessments on our
network facilities and services; property taxes; and the costs we
incur responding to regulatory obligations. Please note that these
are Verlzon Wireless charges, not taxes. These charges, and
what's Included, are subject to change from time to time.

Bankruptcy Information

If you are or were in bankruptey, this bill may include amounts for
pre-bankruptcy service. You shouid not pay pre-bankruptcy
amounts; they are for your information only. Mail bankruptcy-related
correspondence to 500 Technology Drive, Suite 550, Weldon
Spring, MO 63304,

. Late Payment Information

A tate payment applies for unpaid balances. The charge is the
greater of $5 or 1.5% per month, or as permitted by law. Failure to
pay bills on time may result in negative credit reporting.

FUSC Change

The Federal Universal Service Charge (FUSC) is a Verizon Wireless
charge that is subject to change each calendar quarter based on
contribution rates prescribed by the FCC. On QOctober 1, the FUSC
increased to 5.27% percent of assessable wireless charges, other
than separately billed interstate and international telecom charges.
The FUSC on separately billed interstate and international telecom
charges increased to 20.10% percent. For mere details, please call
888.684.1888,
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