
 Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1188426
Vendor Name: Village of Glen Ellyn, Illinoi
Invoice Number: 610270-10/01/18
Invoice Date: 10/01/18
PO Number: 
Check Number: E0069836
Check Amount: $ 15,243.62
Check Date: 10/17/2018
Department ID: 00721
Reviewer Name: None
Voucher Number: V0534018
Redaction Type: None
Document Type: AP Invoice
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VILLAGE SERVICES BILL 
Village of Glen Ellyn 
535 Duane Street 
Glen Ellyn, IL 60137 
(630)469-5000 
billing@glenellyninfo.org 

- - -
Account Number: 
Customer ID: 
Customer Name: 
Service Address: 
Bill Date: 
Bill Period: 
Due Date: 

, .. 
"'-'" . , ~ - .. 

~·, ~.:~ ·:~i~i•~ 

.;. .. ::.: ·r- : 
WAIT!~ CONSUMPTION HISTORY - . . . - - -

., l .. · ·,. 

08117 09111 10111 11111 12111 01118 02119 03119 04115 os115 06/18 0111a os119·cui'IRe'NT"{' ;,;. ;: · • •• i"' ' . , 

RATE INFO ... .. ~:~~·· .. ,._:;f/;,- ~ -

Residential Rates Non-Residentiat:.Rates 

610270 
9297 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 

10/1/2018 
8/3/2018 - 9/6/2018 

10122/2018 

. . 00 

CHARGE INFORMATION 
. - --· ~- -

ACTUAL READ 
7713.63 

0.00 
7713.63 
8484.99 

Water (per 1000 gallons) $9.93 Water (per 1000 gallons) $14.87 

A 10% late charge is added to the Village Service Bill 
if payment is not received by the due date. If mailing 
or paying through your bank on-line, please allow 10 
business days to ensure prompt payment. 

Sewer (per 1000 gallons) $7.18 Sewer (per 1000 gallons) $7.55 

VILLAGE BULLETIN BOARD 
- - - -- . . . ·- - - . - - .. - . . . - - . 

The Village of Glen Ellyn Plan Commission will conduct a public meeting on Thursday, October 25 at 7 p.m. in the Galligan 
Board room of the Glen Ellyn Civic Center, 535 Duane Street, to discuss the update to the Village's Comprehensive Plan. 
The Village's planning consultant. Houseal Lavigne Associates, will present the results from the survey including an overview 
of the issues and opportunities for the Village and discussion of next steps in the planning process. The survey deadline 
is October 12, 2018 and can be found at www.hla,fyi/glenellyn 
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Village of Glen Ellyn 
"" 535 Duane Street t" 
~ Glen Ellyn, IL 60137 
~ (630)469-5000 

billing@glenellyninfo.org 

l 8 5.\ 

ACCOUNT# 610270 
• •• • 

~ . • • • • • 

COLLEGE OF DUPAGE 
425 FAWELL BV 
GLEN ELLYN, IL 60137 

• • • . . 
• • • • 

• • • • •• 

••• • • • • •• • 

• • 
• • • .. 
• • 

• • • 

• • • 

•• • •• . • • • . 

• • • • 
• • •• 

RETURN THIS PORTION OF BILL WITH PAYMENT. MAILED 
PAYMENTS ARE NOT RECEIVED AT OUR OFFICE. 
Make Check Payable To: Village of Glen Ellyn 
Village Services Bill 93449 

CURRENT CHARGES 7713.63 - -· ·-------- ·· -----.... - ' --~ •- ·----------·• . .,. ___ ---------- -·· 
__ PAST.DUECHARG.ES ... . ·- -·-· ·'--··· · · ···· -· ___ 0.00 
TOTAL AMOUNT DUE BY 10/22/2018 7713.63 

• AMOUNT DUE ·AFTER ·101221201a· .·:·- · · ·· -·--. ··- . 8484.99-···-·-• · -----••--n-•-•-• •• -•-• - ••• • • • •-•• •• • ••n• .. - • -••- - - ' - - - J-.,. --•-•-
A.r.l'ount Enclosed: 

• ••• • • • . . . 
• • • • •••• • • 

7631 . • ••• • • • 
• • • • 

• • • 
• •• • • 

VILLAGE OF GLEN ELLYN 
P.O. BOX 7720 
CAROL STREAM IL 60197-7720 

□□□□60420180□0093449700007713639 



MINIMUM MONTHLY BILL: A minimum amount equivalent to 2,000 gallons of water is charged to cover the cost of meter reading, billing 
and collection of charges . 

. SENIOR DISCOUNT: The Village offers a senior discount on the 35 gallon refuse service. This discount is available for residents 65 and 
older. Please contact the Village when this discount applies to you. 

PAST DUE CHARGES: This is the unpaid amount which, if not paid within ten days from the current bill, will place your account on the water 
shut-off list. 

RETURNED PAYMENT FEE: There is a $25.00 fee for all returned payments. 

What 
Happens: 

Day 1 
Bill is 

mailed 

Day 20 
Payment 

is due 

Day 21 
Late fee 
added 

Day 30 
Bill plus 

late fee due 

Day 40 
Final Notice 

Mailed 

Day so· 
Service 

terminated 

• AN ADDITIONAL SERVICE FEE OF $40 IS ASSESSED ON THE SERVICE TERMINATION DATE. 

WATER SERVICE AND BILLING INQUIRIES: 

Questions about your usage or bill amount ............. ... ............. .. ......... .. ....... call tile Water Billing Depmtment.. ... .. ..... .. ....... (6 30) 54 7- 53 3 5 

Questions about water quality or service problems ......................................... call the Public Works Dept .................. .. .. ......... (630)469-6 7 56 

Questions about refuse service ...................................................... .. .. ............ Republic Services .. .................. .. ....... ... .. ... ....... ( 6 3 0) 46 9- 1036 

All other inquiries ... ..... .......... .. ........ .. .... .. ....... .. .. .. .. .. .......... ..... .. .... .. .. .. ..... ............ .. .. .............. .. .... ...... .. .. .. .. .. .... ... .. ........ ..... ...... (630)469-5000 

Cashier's Office Hours: 
Weekdays 8:00 AM to 4:30 PM 

Payments received after 4: 30 PM are 
posted the next business day. 

When moving, please call (630)54 7-5335 to schedule meter 
reading for final bill. 

A 10% late charge will be added if payment in 
full is not received by 4:30 PM of the due date. 

Payments are accepted at the Cashier's Office or use the 24 hour 
Depository Box located at the Civic Center. 

Failure to receive bill or payment does not 
excuse late charge. 

Please put your account number on your check. 
Do not send cash. 

Use the envelope provided and make your check payable to: 
Village of Glen Ellyn. 

We do not accept payp.9n~s OYE;f t~e phone. . . . •· . ~ ~ .. 
To Pay Automatically: 

Sign up for Auto-Pay. Go to 
www.glenellyn.org, click Living 
In, Village Services & Billing, 
set up Auto-Pay. 

.. • .. 
To Pay bj..CrP.dit Card: 

: : : ··. ·:· . . . . . .. . : 
Go to wwl(•.grar1ellyn.c:-c-; ai1ci: , •. 
click Online Payments.· • • 
There is no charge to use this 
service. . ..... . 

• • • • •• • • • • • • • ~-----~··, ._:_:_.~ --· ~ .. ~·~~= ....... ~~ • • • 

To Pay by Mail: 

Use the enclosed envelope. 
Be sure the return address 
appears in the window. 



 Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1188426
Vendor Name: Village of Glen Ellyn, Illinoi
Invoice Number: 610262-10/01/18
Invoice Date: 10/01/18
PO Number: 
Check Number: E0069836
Check Amount: $ 15,243.62
Check Date: 10/17/2018
Department ID: 00721
Reviewer Name: None
Voucher Number: V0534020
Redaction Type: None
Document Type: AP Invoice
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320, 

240, 

Village of Glen Ellyn 
535 Duane Street 
Glen Ellyn, IL 60137 
(630) 469-5000 
billing@glenellyninfo.org 

Account Number: 
Customer ID: 
Customer Name: 
Service Address: 
Bill Date: 
Bill Period: 

:.,; :~ . .·~··· ,.:" . . 
,• . . 

VILLAGE SERVICES BILL 
610262 

9297 
COLLEGE OF DUPAGE 

425 FAWELL BV 
10/1/2018 

8/3/2018 - 9/6/2018 
8 

Current Usage 

WATER CONSUMPTION HISTORY . ._ CHARGE IN~: ORMATION _ 

08/17 09117 HY17 11/17 12/17 01/18 02/18 03/1804/18 0S/18 06/18 07/18 08118 CURRENT, -"::,:_-· . ,. 

RATE INFO 
•· - ,' .,-.. . . 

Residential Rates Non-Residentiai: Rates 

ACTUAL READ 
5171.08 

0.00 
5171.08 
5688.19 

Water (per 1000 gallons) $9.93 Water (per 1000 gallons) $14.87 

A 10% late charge is added to the Village Service Bill 
if payment is not received by the due date. If mailing 
or paying through your bank on-line, please allow 10 
business days to ensure prompt payment. 

Sewer (per 1000 gallons) $7.18 Sewer (per 7000 gallons) $7.55 

VILLAGE BULLETIN BOARD . . . . 

The Village of Glen Ellyn Plan Commission will conduct a public meeting on Thursday, October 25 at 7 p.m. in the Galligan 
Board room of the Glen Ellyn Civic Center, 535 Duane Street, to discuss the update to the Village's Comprehensive Plan. 
The Village's planning consultant, Houseal Lavigne Associates, will present the results from the survey including an overview 
of the issues and opportunities for the Village and discussion of next steps in the planning process. The survey deadline 
is October 12, 2018 and can be found at www.hla.fyi/glenellyn 

Village of Glen Ellyn 
535 Duane Street 
Glen Ellyn. IL 60137 

,. (630)469-5000 
billing@glenellyn info. org 

I 8 l 4 

ACCOUNT# 610262 

COLLEGE OF DUPAGE 
425 FAWELL BV 
GLEN ELLYN, IL 60137 

• • • • • • . • • 

RETURN THIS PORTION OF BILL WITH PAYMENT. MAILED 
PAYMENTS ARE NOT RECEIVED AT OUR OFFICE. 
Make Check Payable To: Village of Glen Ellyn 
Village Services Bill 9344 7 

. CURRENT CHARGES .. ___ . ____ _ ___ § 1_7JJ)8. 

PAST DUE CHARGES . · · · 0.00 '--· ·--'-- •-· ,..,_. ___ --- -· - ··•-·····-- ···- ·--- ·- ·-· ··~- .. - ··-
TOTAL AMOUNT DUE BY 10/22/2018 5171.08 --··- · •--···-••·------------· - .. 

• : •: ~J~_q~~I -~.!,)!;: __ Pf:J:~.R 1_Q/_2_2~291.8 . . . - ··· . ··· ···-- .... __ 5688.19. 
• .~ Ar1'i~unt 1i111closed: 

••• • • • •• • 

•• • • • • . . 

• 

• • • 

•• • •• . • • • • 

7631 
• • 

• •• 

• • • 

• • •• • • • • • • • • • • • ••• • • 

..... . . . 
• • • • • • • 

VILLAGE OF GLEN ELLYN 
P.O. BOX 7720 
CAROL STREAM IL 60197-7720 

···0~□06042 □180000934471□□□□5171□87 



MINIMUM MONTHLY BILL: A minimum amount equivalent to 2,000 gallons of water is charged to cover the cost of meter reading, billing 
and collection of charges. 

SENIOR DISCOUNT: The Village offers a senior discount on the 35 gallon refuse service. This discount is available for residents 65 and 
older. Please contact the Village when this discount applies to you. 

PAST DUE CHARGES: This is the unpaid amount which, if not paid within ten days from the current bill , will place your account on the water 
shut-off list. 

RETURNED PAYMENT FEE: There is a $25.00 fee for all returned payments. 

What 
Happens: 

Day 1 
Bill is 

mailed 

Day 20 
Payment 

is due 

Day 21 
Late fee 
added 

Day 30 
Bill plus 

late fee due 

Day 40 
Final Notice 

Mailed 

Day 50* 
Service 

terminated 

•AN ADDITIONAL SERVICE FEE OF $40 IS ASSESSED ON THE SERVICE TERMINATION DATE. 

WATER SERVICE AND BILLING INQUIRIES: 

Questions about your usage or bill amount... ................. ..... .... ...................... call the Water Billing Department ......... ............ (6 30)54 7-53 3 5 

Questions about water quality or service problems ......... .. .... ... ..... .. ................ call the Public Works Dept... ............. ........... .. .. (630)469-6756 

Questions about refuse service .......................................... .. .................... ....... Republic Services ...................... .... .. ...... .. ... ..... (630)469-1036 

All other inquiries .................................. .... ............... ...... ................... ............................ .. .................. .. .. ............ ............ ..... .... (630)469-5000 

Cashier's Office Hours: 
Weekdays 8:00 AM to 4:30 PM 

Payments received after 4:30 PM are 
posted the next business day. 

When moving, please call (630)547-5335 to schedule meter 
reading for final bill. 

A 10% late charge will be added if payment in 
full is not received by 4:30 PM of the due date. 

Payments are accepted at t11e Cashier's Office or use the 24 hour 
Depository Box located at the Civic Center. 

Failure to receive bill or payment does not 
excuse late charge. 

Please put your account number on your check. 
Do not send cash. 

Use the envelope provided and make your check payable to: 
Village of Glen Ellyn. 

We do not accep~ pa~lmeot.s .over the phone. . : : .: : . . . --

To Pay Automatically: 

Sign up for Auto-Pay. Go to 
www.glenellyn.org, click Living 
In, Village Services & Billing, 
set up Auto-Pay. 

. .. 
Tc.P.av.by Credit Card: 

• • • •• • ••• • • • • • • • • • • • •• • •• 
G •• •• 1 •~1• • •d o•to \•1ww. g e1~1;., yn":;rg-~:-i 
click Online Payments. 
There is no charge to use this 
servk::r •.••• . . . . . . .. 

• • • . . . . 
• • . 

• • •• • • • • • • • •• 

To Pay by Mail: 

Use the enclosed envelope. 
Be sure the return address 
appears in the window. 



 Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1188426
Vendor Name: Village of Glen Ellyn, Illinoi
Invoice Number: 610276-10/01/18
Invoice Date: 10/01/18
PO Number: 
Check Number: E0069836
Check Amount: $ 15,243.62
Check Date: 10/17/2018
Department ID: 00721
Reviewer Name: None
Voucher Number: V0534029
Redaction Type: None
Document Type: AP Invoice

Document Below
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Village of Glen Ellyn 
535 Duane Street 
Glen Ellyn. IL 60137 
(630)469-5000 
billing@glenellyninfo.org 

-
-RESIDENTIAL 
RY SEWER - RESIDENTIAL 
~ REPAIR PROGRAM 

Account Number: 
Customer ID: 
Customer Name: 
Service Address: 
Bill Date: 
Bill Period: 
Due Date: 

- - . 
• I .... - .... - .... ? ':l.2 OLll\. 

- /-llt 'I' I'll -
... 

VILLAGE SERVICES BILL 
- - . - - - -

- - - ... ,. 

1 ........ 229300 
1• . . 11 .. 229300· . ' : ~ . •' -

610276 
9297 

COLLEGE OF DUPAGE 
425 FAWELL BV 

10/1/2018 
8/3/2018 • 9/6/2018 

10/22/2018 

11 - - -· s -
4500 44. 9 
4,500 ', •. . , .32. 1 

3. 0 

I()/ I (,/11& - (~ 11 ll I S'l't)l1:II I~ ll 11' ( )S 1l (~ 111 .. () 
.'• .. 

• • • >!I • ..... °1} ~ .. 
fl-,."'"~-~ 

WATER CONSUMPTION HISTORY CHAt~GE INFORMAflON 
- - - - . - - - -- . 

-~-; ,,-·,.,: -:· . ·chatges Based~On: 

, . . · :": . ,Current Charges: 
·-·~ ~ . 

t • ~ / • .i._,~--1. ~ ~- '•., .. · .(', • •t ~ :.> 
;" , . -·;~:-.:'(\ · -.Past 01:1e Charges: 

;..-::--: . -:i-~~ ' •c tiai ges Due· By.-10/22/2018: 

· ::/::: _, ·, : .• ; ¢harge_s_DueAfter 10/22/2018: 
\~"'.~ .-;.._.: ':/:i-J 
; ' . - -~ :-.. 

; _ : 

.. ' . .. 
. _ . . . . .... .- ' 

RATE INFO - . ~ . .. . 
Residential Rates Non-Residential:. Rc:ites 

ACTUAL READ 
80.00 
0.00 

80.00 
88.00 

Water (per 1000 gallons) $9.93 Water (per 1000 ga lions) $14 .87 

A 1 0% late charge is added to the Village Service Bill 
if payment is not received by the due date. If mailing 
or paying through your bank on-line, please allow 1 O 
business days to ensure prompt payment. 

Sewer (per 1000 gallons) $7.18 Sewer (per 1000 gallons) $7 .55 

VILLAGE BULLETIN BOARD 
. - . - - - - - - -

The Village of Glen Ellyn Plan Commission will conduct a public meeting on Thursday, October 25 at 7 p.m. in the Galligan 
Board room of the Glen Ellyn Civic Center, 535 Duane Street. to discuss the update to the Village's Comprehensive Plan. 
The Village's planning consultant. Houseal Lavigne Associates, will present the results from the survey including an overview 
of the issues and opportunities for the Village and discussion of next steps in the planning process. The survey deadline 
is October 12, 2018 and can be found at www.hla.fyi/glenellyn 

Village of Glen Ellyn 
535 Duane Street 
Glen Ellyn, IL 60137 
(630)469-5000 
billing@glenellyninfo.org 

ACCOUNT# 610276 

COLLEGE OF OUPAGE 
425 FAWELL BV 
GLEN ELLYN, IL 60137 

• • 
• 

• 
• 
• 

. 
• 
• 

••• • • • • •• • • • •• • • • 

RETURN THIS PORTION OF BILL WITH PAYMENT. MAILED 
PAYMENTS ARE NOT RECEIVED AT OUR OFFICE. 
Make Check Payable To: Village of Glen Ellyn 
Village Services Bill 93572 

CURRENT CHARGES 80.00 - ----~-----··- - - - --- .. -- .. . ~ - . - - -·- --·-- -·-- - --- - -----

. . 
Amount Enclosed: 

• • • • • • • • • • • • • • • • 
VILLAGE OF GLEN ELLYN 
P.O. BOX 7720 
CAROL STREAM IL 60197-7720 

•• • •••• • • 
• • 7001 • . . . . . • • .. 
• • • • • •• • •• ••• 

• • •• 

□□006042 □180000935 7 26 □0□□□□8 □□□2 



MINIMUM MONTHLY BILL: A minimum amount equivalent to 2,000 gallons of water is charged to cover the cost of meter reading, billing 
and collection of charges. 

SENIOR DISCOUNT: The Village offers a senior discount on the 35 gallon refuse service. This discount is available for residents 65 and 
older. Please contact the Village when this discount applies to you. 

PAST DUE CHARGES: This is the unpaid amount which, if not paid within ten days from the current bill, will place your account on the water 
shut-off list. 

RETURNED PAYMENT FEE: There is a $25.00 fee for all returned payments. 

What 
Happens: 

Day 1 
Bill is 

mailed 

Day 20 
Payment 

is due 

Day 21 
Late fee 
added 

Day 30 
Bill plus 

late fee due 

Day 40 
Final Notice 

Mailed 

Day so· 
Service 

terminated 

•AN ADDITIONAL SERVICE FEE OF $40 IS ASSESSED ON THE SERVICE TERMINATION DATE. 

WATER SERVICE AND BILLING INQUIRIES: 

Questions about your usage or bill amount.. .............. ................. ................... call the Water Billing Department ..... .... .. .......... (630)547-5335 

Questions about water quality or service problems ............... .. .. .. ... ................. call the Public Works Dept.. .................. .. ......... (630)469-6756 

Questions about refuse service ................................... .. .............. ... ................. Republic Services ........ ........ ............ .. .... .. ... ..... (630)469-1036 

All other inquiries ...................................... .. ...... ................... ............ ................................... ................ ....... ... .. ................... .. ..... (630)469-5000 

Cashier's Office Hours: 
Weekdays 8:00 AM to 4:30 PM 

Payments received after 4:30 PM are 
posted the next business day. 

When moving, please call (630)547-5335 to schedule meter 
reading for final bill. 

A 10% late charge will be added if payment in 
full is not received by 4: 30 PM of the due date. 

Payments are accepted at the Cashier's Office or use the 24 hour 
Depository Box located at the Civic Center. 

Failure to receive bill or payment does not 
excuse late charge. 

Please put your account number on your check. 
Do not send cash. 

Use the envelope provided and make your check payable to: 
Village of Glen Ellyn . 

•• • • • •• • 
We do not accept:payr:1i?nt:; pver the phone. .. . .. 

To Pay Automatically: 

Sign up for Auto-Pay. Go to 
www.glenellyn.org, click Living 
In, Village Services & Billing, 
set up Auto-Pay. 

••• • •• • ••• To Pa:, t:y:credit ,.::1rd:: : : 
• • • • • • • • • ·: . . . . . ... 

Go to ww~.glenellyn.org· and 
click Online Payments. 
There i~ n.o r,t,prg~. to us~. this 
service:.· :.. : : : 

• • • • • • • •••••••••• 

To Pay by Mail: 

Use the enclosed envelope. 
Be sure the return address 
appears in the window. 



 Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1188426
Vendor Name: Village of Glen Ellyn, Illinoi
Invoice Number: 610265-10/01/18
Invoice Date: 10/01/18
PO Number: 
Check Number: E0069836
Check Amount: $ 15,243.62
Check Date: 10/17/2018
Department ID: 00721
Reviewer Name: None
Voucher Number: V0534030
Redaction Type: None
Document Type: AP Invoice
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Village of Glen Ellyn 
535 Duane Street 
Glen Ellyn, IL 60137 
(630)469-5000 
billing@glenellyninfo.org 

WATE -RESIDENTIAL 
.WATE -RESIDENTIAL · 

on 

SANIT RY SEWER - RESIDENTIAL 

Account Number: 
Customer ID: 
Customer Name: 
Service Address: 
Bill Date: 
Bill Period: 
Due Date: 

.. .... :,1 ... 

VILLAGE SERVICES BILL 
610265 

9297 
COLLEGE OF DUPAGE 

425 FAWELL BLVD 
10/1/2018 

8/3/2018 - 9/6/2018 
10/22/2018 

WATER CONSUMPl ION HISTORY i CHARGE INFORMAi ION 

100. 

60, 

- . - . -

.:_::; .. l:~~;·.:::\ '.': ¢ti~rges Based,On: 
/ , ; _ e3400. : Qurrent Charge's_: 

~: {.\,_ · : P.ast Due Charge's: 

~iiW,;:-~ ·:: ·c.~t~~~$ OUE/ ~y:.10/22/2018: 
· 45 : :•Qharge·s;:Oue After 10/22/2018: 

... · .... ·:·.: . 
• . ~ • : ·;...: · ·: • ~ , ,I .1, 

08117 09/11 10/17 11117 12/17 01/18 02118 03118 04118 05/18 06/1 8 07118 08/18,C URf~ENT: :,-,1 ·>, ·- . . .. 
·•. ... . ·. ,,-~~-..... . 

RATE INFO - .. 
' ... ' 

Residential Rates Non-Residential Rates . 

ACTUAL READ 
1429.97 

0.00 
1429.97 
1572.97 

Water (per 1000 gallons) $9.93 Water (per 1000 gallons} $14.87 

A 10% late charge is added to the Village Service Bill 
if payment is not received by the due date. If mailing 
or paying through your bank on-line, please allow 1 O 
business days to ensure prompt payment. 

Sewer (per 1000 gallons} $7 .18 Sewer (per 1000 gallons) $7.55 

VILLAGE BULLETIN BOARD 

The Village of Glen Ellyn Plan Commission will conduct a public meeting on Thursday. October 25 at 7 p.m. in the Galligan 
Board room of the Glen Ellyn Civic Center, 535 Duane Street. to discuss the update to the Village's Comprehensive Plan. 
The Village's planning consultant, Houseal Lavigne Associates, will present the results from the survey including an overview 
of the issues and opportunities for the Village and discussion of next steps in the planning process. The survey deadline 
is October 12, 2018 and can be found at www.hla.fyi/glenellyn 
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.. 

Village of Glen Ellyn 
~ 535 Duane Street l" 

: Glen Ellyn, IL 60137 
~ (630)469-5000 

billing@glenellyninfo.org 

ACCOUNT# 610265 

• • • 

COLLEGE O F DUPAGE 
425 FAWELL BV 
GLEN ELLYN, ll 60137 

• • • • • • 

RETURN THIS PORTION OF BILL WITH PAYMENT. MAILED 
PAYMENTS ARE NOT RECEIVED AT OUR OFFICE. 
Make Check Payable To: Village of Glen Ellyn 
Village Services Bill 93448 

CURRENT CHARGES 1429.97 

. PAST DUECH~ES . : _·:. ·:: .:· .·_ --~=~:-=:=~·--==-~MO-
•••• • • • • •• 

, T(HAt.AMOUNT DUE BY 10/22/2018 1429.97 . ·-- --,----· .. ·-·- - - ... .. . .. ~· ., .. . . ' ··-- .. .. - ·-· -- ···· ·- ·· · .. ---- ~-
: ~~MO.ll~T DUE AFT(;R 1_Q/22/2Q1:8·_ .. , ___ . . __ ___ 1572.97 _ 

••• • • • •• • 

•• 
•• • •• • • • • • • 

Amount Enclosed: . . .... 
• • • • • • • • • • • ••• • • 

VILLAGE OF GLEN ELLYN 
P.O. BOX 7720 
CAROL STREAM IL 60197-7720 

•• • • . ~ • •;~31• • : • • • • • • • • • • • • • • • • •• 
••• . . 

••• 
□□□Ob042 □18□□009344890□□□142997b 



MINIMUM MONTHLY BILL: A minimum amount equivalent to 2,000 gallons of water is charged to cover the cost of meter reading, billing 
and collection of charges. 

SENIOR DISCOUNT: The Village offers a senior discount on the 35 gallon refuse service. This discount is available for residents 65 and 
older. Please contact the Village when this discount applies to you. 

PAST DUE CHARGES: This is the unpaid amount which, if not paid within ten days from the current bill, will place your account on the water 
shut-off list. 

RETURNED PAYMENT FEE: There is a $25.00 fee for all returned payments. 

What 
Happens: 

Day 1 
Bill is 

mailed 

Day 20 
Payment 

is due 

Day 21 
Late fee 
added 

Day 30 
Bill plus 

late fee due 

Day 40 
Final Notice 

Mailed 

Day 50* 
Service 

terminated 

•AN ADDITIONAL SERVICE FEE OF $40 IS ASSESSED ON THE SERVICE TERMINATION DATE. 

WATER SERVICE AND BILLING INQUIRIES: 

Questions about your usage or bill amount.. .......................................... ... ..... call the Water Billing Department ............. ... .. ... (6 30) 54 7-533 5 

Questions about water quality or service problems .... ... ... ... .. ..... ... .................. ca ll the Public Works Dept ............. .. .... ............ (630)469-6756 

Questions about refuse service ....................................... ........ .. ............ .. ........ Republic Services ................ .... .......... .. ............ (630)469-1036 

All other inquiries ........................ .... .... ... .................................................. ............................................................ .. .... .. ...... ....... (630)469-5000 

Cashier's Office Hours: 
Weekdays 8:00 AM to 4:30 PM 

Payments received after 4:30 PM are 
posted the next business day. 

When moving, please ca ll (630)54 7-5335 to schedule meter 
reading for final bill. 

A 10% late charge will be added if payment in 
full is not received by 4:30 PM of the due date. 

Payments are accepted at the Cashier's Office or use the 24 hour 
Depository Box located at the Civic Center. 

Failure to receive bill or payment does not 
excuse late charge. 

Please put your account number on your check. 
Do not send cash. 

Use the envelope provided and make your check payable to: 
Village of Glen Ellyn. 

We do not accept ,:-~iyrr.:.::!:it~ :.wcr the phone. 
• • • • • 

To Pay Automatically : 

Sign up for Auto-Pay. Go to 
www.glenellyn .org, click Living 
In, Village Services & Billing, 
set up Auto-Pay. 

.. . :." 
•••• To Pa): b'! ~~redit ei1.rd: ••• • . .... . . .. : .. 
•• • • • ••••• • • • • • •• • 

Go to www.glenellyri .org una• • 
click Online Payments. 
There is no charge to use this 

• • •• 
service.· • • • • • • • • • • • • • • • . . . ., . .. ... . .. 

• • • •• 

To Pay by Mail: 

Use the enclosed envelope. 
Be sure the return address 
appears in the window. 



 Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1188426
Vendor Name: Village of Glen Ellyn, Illinoi
Invoice Number: 610285-10/01/18
Invoice Date: 10/01/18
PO Number: 
Check Number: E0069836
Check Amount: $ 15,243.62
Check Date: 10/17/2018
Department ID: 00721
Reviewer Name: None
Voucher Number: V0534031
Redaction Type: None
Document Type: AP Invoice

Document Below
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Village of Glen Ellyn 
535 Duane Street 
Glen Ellyn, IL 60137 
(630)469-5000 
billing@glenellyninfo.org 

Service Description 

·. ·. 

VILLAGE SERVICES BILL 
- - . 

Account Number: 
Customer ID: 
Customer Name: 
Service Address: 
Bill Date: 
Bill Period: 
Due Date: 

... ~-· : '. :, -, 
' . 

Previous Read 
3265300 

645000 

',•·;._ 
·.~: 

610285 
9297 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 

10/1/2018 
8/ 3/2018 - 9/6/2018 

10/22/2018 

Current Usage Current Charge 
11950 143.4 

2500 ,0.0 

.0 

WATER CONSUMPTION HISTORY CHARGE INFORMATION 
- - - - . . . . . . - - . . -

--~}:'"~::-[ · 'pna't1jes Bas~d,On: ACTUAL READ 
. _ _ _:; ; •C~frent Charges; 250.24 
.. : :, -= __ ~ f'astD,ue Ch~rges: o.oo 
·_: -:'. >:.-'.:_: : Charges Due·:sy.-10/22/2018: 250.24 

21soo.:;' . - - · Charges-Du~ After 10/22/2018: 275.26 " ,·: ....... ...;_..:::.... ___ ___.;. _______________ __. 

-1250: , ; ; •. ,-.,~

450 

ti:·,_;.,-_;;-;\~. 
08117 09117 10/17 11117 12/17 01/18 02/18 03/18 04118 0 5118 06118 07118 08/18'CURREI-1"i-• • ·,·· . ; · - ' , · 

RATE INFO • • II'; .... ... . .. • 

Residential Rates Non-Residentiaf Rates 
Water (per 1000 gallons) $9.93 Water (per 1000 gallons) $14.87 

A 10% late charge is added to the Village Service Bill 
if payment is not received by the due date. If mailing 
or paying through your bank on-line, please allow 10 
business days to ensure prompt payment. 

Sewer (per 1000 gallons) $7.18 Sewer (per 1000 gallons) $7 .55 

VILLAGE BULLETIN BOARD 
. . - . - - - - . 

The Village of Glen Ellyn Plan Commission will conduct a public meeting on Thursday. October 25 at 7 p.m. in the Galligan 
Board room of the Glen Ellyn Civic Center, 535 Duane Street, to discuss the update to the Village's Comprehensive Plan. 
The Village's plar.ining consultant. Houseal Lavigne Associates, will present the results from the survey including an overview 
of the issue~ v-,.~ opportunities for the Village and discussion of next steps in the planning process. The survey deadline 

••• • is October 1? .?Jl?8 and can be found at www.hla.fyi/glenellyn ····· ..... 
• 

• • •• 
• 

• ••• 
• • ••••• 

·······l·· ... ··~ .... ...... .. ... ·•·•· ·· ·-· ..... ··•·•·•·. ······· ...... ·············· .. .................. ..... ............ ... .... .. ......... ·: ..... .. .......... ........ .. ... .......... ... ........ ........ .... .. ... .... . 
• • • 

0 
r c-€ •. • • • RETURN THIS PORTION OF BILL WITH PAYMENT. MAILED 

• ~ ~ v·u df GI Ell PAYMENTS ARE NOT RECEIVED AT OUR OFFICE. : . ~'r• .,,. . I age . en yn Make Check Payable To: Village of Glen Ellyn 
.~/.~iilillili!II. ~••SJ5 ~I'J! Street Village Services Bill 93452 

• _ . ,.••(!;!en Ellyn. IL 60137 
• •..,. • ~ • .(~0)469-5000 CURRENT CHARGES 250.24 

• biiling@glenelfyninfo.org ~PAST 'ou E c·HARGEs·· _ . . . . . __ ---~ ~::· ~.::~- .: :· -~:-·--=9:0CL 
'8 34< 

ACCOUNT# 610285 

COLLEGE OF DUPAGE 
425 FAWELL BV 
GLEN ELLYN, IL 60137 

TOTAL AMOUNT DUE BY 10/22/2018 250.24 
~MOlJ.!'H. Q_U_~ f..FJE;RJ_0/2?!2918 _____ .. __ . _ . ___ . ___ __ :1..7§~~~-
Amount Enclosed: 

7631 

VILLAGE OF GLEN ELLYN 
P.O. BOX 7720 
CAROL STREAM IL 60197-7720 

000□6□ 42 □ 18□000934521□□□□□250241 



MINIMUM MONTHLY BILL: A minimum amount equivalent to 2,000 gallons of wc1ter is charged to cover the cost of meter reading, billing 
c1nd collection of charges. 

SENIOR DISCOUNT: The Village offers a senior discount on the 35 gallon refuse service. This discount is available for residents 65 and 
older. Please contact the Village when this discount applies to you. 

PAST DUE CHARGES: This is the unpaid amount which, if not paid within ten days from the current bill, will place your account on the water 
shut-off list. 

RETURNED .PAYMENT FEE: There is a $25.00 fee for all returned payments. 

What 
Happens: 

Day 1 
Bill is 

mailed 

Day 20 
Payment 

is due 

Day 21 
Late fee 
added 

Day 30 
Bill plus 

late fee due 

Day 40 
Final Notice 

Mailed 

Day so· 
Service 

terminated 

• AN ADDITIONAL SERVICE FEE OF $40 IS ASSESSED ON THE SERVICE TERMINATION DATE. 

WATER SERVICE AND BILLING INQUIRIES: 

Questions about your usJge or bill amount... .................................. ......... ....... call the Water Billing Department.. ................... (630) 54 7-53 3 5 

Questions about water quality or service problems ............... .. ... ..... ................ call the Public Works Dept... ...... ...................... (630)469-67 56 

Questions about refuse service ....................................................................... Republic Services ................. ... ... ....... .............. (630) 469-1036 

All other inquiries ............................................................................. .. ..................................................... .................. ... .. ........... (630)469-5000 

Cashier's Office Hours: 
Weekdays 8:00 AM to 4:30 PM 

When moving, please call (630)547-5335 to schedule meter 
reading for final bill. 

Payments are accepted at the Cashier's Office or use the 24 hour 
Depository Box located at the Civic Center. 

Payments received after 4:30 PM are 
posted the next business day. 
A 10% late charge will be added if payment in 
full is not received by 4: 30 PM of the due date. 

Failure to receive bill or payment does not 
excuse late charge. 

Please put your account number on your check. 
Do not send cash. 

• •• • • • •• • 
• •••••• • • 

• •• 
• • ••••• ... 

• • ..... • • •. • • ••• 
•• •• •••• ••' • •• •••• •• •• •••' ••' • • •• '' •• ••' '•• • • • • ' ••• • • •• '• •• •• ••'' •• •• • • '• •• •••' • ••'' • • •• •• • • •' •• ••' • •• • • •• •• • • •• •• •• •• •••• •• •• '• •• • ••• • •••' •• •• •• • •• ••.•' •• •• '• l • •' •• •• • ':•.~ •• if~•••• • •• • ••• • ••••·.••• '"" ·.·• • · " 

••• • • 

• • 
Use the envelope provided and make your check payable:\<?]:. 

• • • • • • • • • • 
Village of Glen Ellyn. • • 

We do not accept payments over the phone. 

To Pay Automatically: 

Sign up for Auto-Pay. Go to 
www.glenellyn.org, click Living 
In, Village Services & Billing, 
set up Auto-Pay. 

To Pay by Credit Card: 

Go to www.glenellyn.org and 
click Online Payments. 
There is no charge to use this 
service. 

To Pay by Mail: 

Use the enclosed envelope. 
Be sure the return address 
appears in the window. 



 Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1188426
Vendor Name: Village of Glen Ellyn, Illinoi
Invoice Number: 610275-10/01/18
Invoice Date: 10/01/18
PO Number: 
Check Number: E0069836
Check Amount: $ 15,243.62
Check Date: 10/17/2018
Department ID: 00721
Reviewer Name: None
Voucher Number: V0534032
Redaction Type: None
Document Type: AP Invoice

Document Below



Village of Glen Ellyn 
535 Duane Street 
Glen Ellyn, IL 60137 
(630)469-5000 
billing@glenellyninfo.org 

Account Number: 
Customer ID: 
Customer Name: 
Service Address: 
Bill Date: 
Bill Period: 
Due Date: 

VILLAGE SERVICES BILL 
610275 

9297 
COLLEGE OF DUPAGE 

425 FAWELL BV 
10/1/2018 

8/3/2018 - 9/6/2018 
10/22/2018 

WAT R-RESIDENTIAL 

200. 

160, 

120. 

R-RESIDENTIAL·· 
ARY SEWER - RESIDENTIAL 
R R 

""· i: 
~-"":-" ~-

' 
~-~:•:. ;· ·.i . 
.. ,. ~.:.\ ;- ~:~ .. 

WATER CONSUMPTION HISTORY CHARGE INFORMATION 

. ... • : ...... ,.. .. . 
' ~-.. , Y".,, ....... ,~ . ,. . . • ·:- .. 

1911i2~-, :' ,Ghcirges Based. 0n: 
:: .. ;· Current Charges: . 

. . :,~. ·{; : :.~~st iQ.!Je Charges: 
·' · \ ::: :qb,a_rQeS Due··~y 10/22/201 B: 
,._.• ! 'Charges;Oue After 10/22/2018: 

·:-''-· •. ·.' ) 

08/17 09/17 10/17 11/17 12/17 01/18 02118 03/18 04/18 05/18 06/18 oif1s 08/18·cuRRENT ),:.; . .. ~- ... 
RATE INFO 

.. ~ : - ' .-.~. 
• . . 

Residential Rates Non-Residential~ Rates .. 

ACTUAL READ 
287.72 

0.00 
287.72 
316.49 

.48 

.00 

Water (per 1 ODO gallons) $9.93 Water (per 1000 gallons) $14.87 

A 1 0% late charge is added to the Village Service Bill 
if payment is not received by the due date. If mailing 
or paying through your bank on-line, please allow 10 
business days to ensure prompt payment. 

Sewer (per 1000 gallons) $7.18 Sewer (per 1000 gallons) $7.55 

VILLAGE BULLETIN BOARD 

The Village of Glen Ellyn Plan Commission will conduct a public meeting on Thursday, October 25 at 7 p.m. in the Galligan 
Board room of the Glen Ellyn Civic Center, 535 Duane Street, to discuss the update to the Village's Comprehensive Plan. 
The Village's planning consultant, Houseal Lavigne Associates, will present the results from the survey including an overview 
of the issues and opportunities for the Village and discussion of next steps in the planning process. The survey deadline 
is October 12, 2018 and can be found at www.hlaJyi/glenellyn 

I 8 3 4 

Village of Glen Ellyn 
535 Duane Street 
Glen Ellyn, I L 60137 
(630)469-5000 
billing@glenellyninfo.org 

ACCOUNT# 610275 

COLLEGE OF DUPAGE 
425 FAWELL BV 
GLEN ELLYN, IL 60137 

• • • • • • • • • 

••• • • . . 
• • •• 

RETURN THIS PORTION OF BILL WITH PAYMENT. MAILED 
PAYMENTS ARE NOT RECEIVED AT OUR OFFICE. 
Make Check Payable To: Village of Glen Ellyn 
Village Services Bill 

CURRENT CHARGES 

93450 

287.72 
J?AST DUE CHARG.fS __ • , . . . . . . -'-•· ...:--- -···-· ~ .. :... .. ........QJ2Q.. 
TOTAL AMOUNT DUE BY 10/22/2018 287.72 

. ~MOtJln.DU f;AFTER '10/22/2018.: . .. ' ._ . ·· . . .. · __ ___ __ _.316.49 
~unt.~11closed: 

•• • •• 
• ••• • • • . . . ••• • • • •• • 

• • • • • • 
• • • • • ••• • • VILLAGE OF GLEN ELLYN 

P.O. BOX 7720 

•• 
• • • • . • . 
•• • 

7631 

• • • • • •• 

••• • • • . 
• •• 

• • • • • • • • 

CAROL STREAM IL 60197-7720 

00006□ 42 □ 1800009345050□□□□287722 



MINIMUM MONTHLY BILL: A minimum amount equivalent to 2,000 gallons of water is charged to cover the cost of meter reading, billing 
and collection of charges. 

SENIOR DISCOUNT: The Village offers a senior discount on the 35 gallon refuse service. This discount is available for residents 65 and 
older. Please contact the Village when this discount applies to you. 

PAST DUE CHARGES: This is the unpaid amount which, if not paid within ten days from the current bill, will place your account on the water 
shut-off list. 

RETURNED PAYMENT FEE: There is a $25.00 fee for all returned payments. 

What 
Happens: 

Day 1 
Bill is 

mailed 

Day 20 
Payment 

is due 

Day 21 
Late fee 
added 

Day 30 
Bill plus 

late fee due 

Day 40 
Final Notice 

Mailed 

Day so· 
Service 

terminated 

•AN ADDITIONAL SERVICE FEE OF $40 IS ASSESSED ON THE SERVICE TERMINATION DATE. 

WATER SERVICE AND BILLING INQUIRIES: 

Questions about your usage or bill amount ........................ .......... ., ................. call the Water Billing Department. ................... (6 30) 54 7-5 3 35 

Questions about wnter quality or service problems .............. ., .. ... .......... .. ........ call the Public Works Dept.. ........ .. .... .. ..... .. ...... (6 30) 469-67 56 

Questions about refuse service ........................... ......... .. .. ............ , ................. Republic Services ..................... .... ... .. ...... .. .. ... (630) 469-1036 

All other inquiries .............................. .. ............. ...... .. ........ .. ........... ., ........ .. ..... ...... .................... .. ......... .. ........ .. ............. .. ... , .. ..... (6 30)469-5000 

Cashier's Office Hours: 
Weekdays 8:00 AM to 4:30 PM 

Payments received after 4:30 PM are 
posted the next business day. 

When moving, please call (630)547-5335 to schedule meter 
reading for final bill. 

A 1 0% late charge will be added if payment in 
full is not received by 4:30 PM of the due date. 

Payments are accepted at the Cashier's Office or use the 24 hour 
Depository Box located at the Civic Center. 

Failure to receive bill or payment does not 
excuse late charge. 

Please put your account number on your check. 
Do not send cash. 

Use the envelope provided and make your check payable to: 
Village of Glen Ellyn. 

We do not accept.Dayments over the phone. 
• • ••••• 

To Pay Automatically: 

Sign up for Auto-Pay. Go to 
www.glenellyn.org, click Living 
In, Village Services & Billing, 
set up Auto-Pay. 

• • • • • . . . .. 
•• • • .. 

To F?IJ.Y ~y Credit Card: 
• • • •• • ••• • • • • • • • • • •• • • Got:> v,wN~glem:11:n~or•, 2tr.Ll . ~ .. -:, .. 

click Online Paym·ents. • • 
There is no charge to use this 
servic~ .• . .. . . • • • . • • •• •• • • • • • • - • • 

••• .. - -• •• 

To Pay by Mail: 

Use the enclosed envelope. 
Be sure the return address 
appears in the window. 

' ii ; 

· II i 
,1 



 Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1188426
Vendor Name: Village of Glen Ellyn, Illinoi
Invoice Number: 610278-10/01/18
Invoice Date: 10/01/18
PO Number: 
Check Number: E0069836
Check Amount: $ 15,243.62
Check Date: 10/17/2018
Department ID: 00721
Reviewer Name: None
Voucher Number: V0534035
Redaction Type: None
Document Type: AP Invoice

Document Below



,.. 

30, 

24, 

18, 

12, 

Village of Glen Ellyn 
535 Duane Street 
Glen Ellyn, IL 60137 
(630)469-5000 
billing@glenellyninfo.org 

Service Description 
ER-RESIDENTIAL 
ITARY SEWER - RESIDENTIAL 
E I 

.·:.·..,.·.: 

VILLAGE SERVICES BILL 
- . -· -

Account Number: 
Customer ID: 
Customer Name: 
Service Address: 
Bill Date: 
Bill Period: 
Due Date: 

' .,. •,, I 

610278 
9297 

COLLEGE OF DUPAGE 
425 FAWELL BV 

10/1/2018 
8/3/2018 - 9/6/2018 

10/22/2018 

Current Usage 
18000 

rges 

9.24 
3.00 

WATER CONSUMPTION HISTORY CHARGE INFORMATION 

·-~i"''';:~' ,,._ ; ,Charges Based-On: 

. ·· .. · . . ... ·. : i.~ .u£~1nt ChargeJj. 
moo .~:', .. ' ~ >., ',Fast.:D.ue Charges: 

->•., ,, / 18
~ ·Ghar.ges Due·sy 70/22/2018: 

; : :-"";:
143 

'. ''et,ai;ges:Due Aft:er 10/22/2018: 

~·. ->~i~ .. ' 
. . .. . .. L~~,\-<i · · 

08/17 09/17 1~17 11117 12117 01/18 02118 03/18 04/18 05/18 06/1807/18 08/18 CURRENl>· · .,. . ' 

' RATE INFO ·-.... . . . ~ 

Residential Rates Non-Residential' Rates 

ACTUAL READ 
310.98 

0.00 
370.98 
342.08 

Water (per 1000 gallons) $9.93 Water (per 1000 gallons) $14.87 

A 10% late charge is added to the Village Service Bill 
if payment is not received by the due date. If mailing 
or paying through your bank on-line, please allow 10 
business days to ensure prompt payment. 

Sewer (per 1000 gallons) $7.18 Sewer (per 1000 gallons} $7.55 

VILLAGE BULLETIN BOARD 
. . - -- . ~ 

The Village of Glen Ellyn Plan Commission will conduct a public meeting on Thursday, October 25 at 7 p.m. in the Galligan 
Board room of the Glen Ellyn Civic Center, 535 Duane Street. to discuss the update to the Village's Comprehensive Plan. 
The Village's planning consultant. Houseal Lavigne Associates, will present the results from the survey including an overview­
of the issues and opportunities for the Village and discussion of next steps in the planning process. The survey deadline 
is October 12, 2018 and can be found at www.hla .fyi/glenellyn 

Village of Glen Ellyn 
t<> 535 Duane Street ... 

I 8 :S .\ 

.. Glen Ellyn, IL 60137 

.,: 
~ (630)469-5000 

billing@glenellyninfo.org 

ACCOUNT# 610278 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
GLEN ELLYN, IL 60137-6708 

. 
• . 
• • • 

• . 
• 

• . 
• 

RETURN THIS PORTION OF Bill WITH PAYMENT. MAILED 
PAYMENTS ARE NOT RECEIVED AT OUR OFFICE. 
Make Check Payable To: Village of Glen Ellyn 
Village Services Bill 93451 

CURRENT CHARGES 310.98 
_PAST DUE CHARGES, --~---~~~~.:.:~~ -~:-~-~-~-~ .. ~~~:.~==---o~o·o~ 

••• • l9J~/\~Ql,!~I .DU~_BYJQ~~2{2Q.1? ... ... .. -~- . ___ ?19-~.8 
=~ou~T DUE AFTER 10/22/2018 .342;08 • • • • • • •• 

••• • • . • •• • 

.. 
• • . • 

• • • 

~--.. -..-.---- •--··-- ...... -. , .. . . . -. _ _ ,.,,,_ -- - - ···'··-·· - - --- ·-·------ --...---.-·•··---· 
Amou1·ft Enclosed: 

.. 
• 

• ••• • • • 
• • • • • • • • • • ••• • • 
• • • • • 

• .'631. • • 
• . 
• •• • • 

•• ••• 

• • • • • • • • • • 

VILLAGE OF GLEN ELLYN 
PO. BOX 7720 
CAROL STREAM IL 60197-7720 

□□□□6042□180000934513□□□□□310987 



j: . 

MINIMUM MONTHLY BILL: A minimum amount equivalent to 2,000 gallons of water is charged to cover the cost of meter reading, billing 
and collection of charges. 

SENIOR DISCOUNT: The Village offers a senior discount on the 35 gallon refuse service. This discount is available for residents 65 and 
older. Please contact the Village when this discount applies to you. 

PAST DUE CHARGES: This is the unpaid amount which, if not paid within ten days from the current bill, will place your account on the water 
shut-off list. 

RETURNED PAYMENT FEE: There is a $25.00 fee for all returned payments. 

What 
Happens: 

Day 1 
Bill is 

mailed 

Day 20 
Payment 

is due 

Day 21 
Late fee 
added 

Day 30 
Bill plus 

late fee due 

Day 40 
Final Notice 

Mailed 

Day so· 
Service 

terminated 

• AN ADDITIONAL SERVICE FEE OF $40 IS ASSESSED ON THE SERVICE TERMINATION DATE. 

WATER SERVICE AND BILLING INQUIRIES: 

Questions about your usage or bill amount. ................. .. .. .. .......... ....... .... ...... call the Water Billing Department ................. .... (630)547-5335 

Questions about water quality or service problems ...... .. ........... .... ...... ............ call the Public Works Dept... ............................ (6 30)469-67 56 

Questions a bout refuse service ............................................ .. ......... ... ............ Republic Services .................... ...... ........ .. ..... ... ( 6 30) 4 6 9-1 0 36 

All other inquiries ............................................. .. .. ............ .. .. ...... .. .................................................................. ..... ..... .. ... ........ ... . (630)469-5000 

Cashier's Office Hours: 
Weekdays 8:00 AM to 4:30 PM 

Payments received after 4:30 PM are 
posted the next business day. 

When moving, please call (630)54 7-5335 to schedule meter 
reading for final bill. 

A 10% late charge will be added if payment in 
full is not received by 4:30 PM of the due date. 

Payments are accepted at the Cashier's Office or use the 24 hour 
Depository Box located at the Civic Center. 

Failure to receive bill or payment does not 
excuse late charge. 

Please put your account number on your check. 
Do not send cash. 

'PL·E\t(s't: ·RETURI\I .THfS· ·s·tos;·w1T~f YOU'R'PAfM:E·Nt· · ·•'.; 
~ '·· .• , 

Use the envelope provided and make your check payable to: 
Village of Glen Ellyn. 

We do not accept r;t1ymt~nt.s:qver the phone. 
• • • • • ·.. ·.· .. 

To Pay Automatically: 

Sign up for Auto-Pay. Go to 
www.glenellyn.org, click Living 
In, Village Services & Billing, 
set up Auto-Pay. 

To Pa••:•h~1•~redit r.:-.-ud:... • 
...... i • • • • • 
• • • • •• • •• •• • • • • • • • 

Go to ~w1,•,1.glenelly,1~or1:Jnt1• • 

click Online Payments. 
There is no charge to use this 
service.: . ••• • • . . • • • • • • • . . • • • • • • • . . • •• • •• .. • . -

To Pay by Mail: 

Use the enclosed envelope. 
Be sure the return address 
appears in the window. 
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