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Skfiid.ft 
Skibo!\ Corporation 
300 lnnovall\le way, Suite 201 

N11shua, NH, 03062 
United States 

www.sklllsoft.com 

INVOICE 

Invoice#: 

BU/Contract•~ 
Customer Number: 
PO Number: 
Invoice Date.: 

Pavment Terms: 
Due Data: 

0000201746 
SSOFTICON034955 
EK117131 

0713012018 

NET60 
09/2812018 

1111 \TJ~llll~Il~I) 
BIii To: 

- Ilf)lll!li'flI1liffBf ~~
0

n 

Glen Ellyn1'111,ili6Ma------------------------...a-16a,j-i;:,A,,· ,a,a;·-~ -SS27 
United States United States 

Ship To: CoQege Of Oupage 
Judy Coates 

Wiring lnformaUon 

--~ H...---....•~ • .,..,-r,,--

0 . 425 22Nd St. 
Glen Ellyn IL 60137 
United States 

Description 
Compliance Implementation Fee 
Gigabyte HosUng Custom Conten 
Legal Comp6ance Colledion 2 
SkiHSludlo 
Training for SkiUStudlo 

EFT/ACH Informal! 

Federal ID Number: 

tine Total; 

Product Subtotal: 

Total Amount Due; 

02-0496115 

USO 

USO 

USO 

Amount 

15,63029 

15,630.29 

15.630.29 

To Pay Via Credit Card: https:/Jepayment.skiboft.com 
Note: Our coq>0rate address hes changed elfecllve May 22. 2017. Our new address Is 300 Innovative way, Suite 201 , Nashua NH 03062. 

Our remit lo address remains unchanged. 

Tenn: l-'S::.:lart:::.:..::cDa::.:le,,.;: _ __,,_07:._c/30= /20""-"18=<-.._...;End= Dale: 07/29/2019 -------------------
Notes: Per the LelterAgreemenl dated 7/30/2018 signed July 17, 2018. Year 1 invoice. 

For biDing questiol"IS. please call AR §P.ecialisl Phi;,ne: 603 821 3790 Fax: 603 821 .::::35,:.:0::..,:5'------------1 
or emall; Recelvabfes@s:=-:kic.=:lt::::sc=.of\:.::,;;::;co::.:.m:..:__ ___________________________ ~ 

Please send remittance Info to: .J!Ytorecelvabfes@"'skc;c,U=ls=oft.=00::.:.m'-'-----------------------------' 
If you are a tax exempt organization. please submit a copy of your tax exemption certificate to Tax@sklllsoft.com • 



From: mcgowanp295@cod.edu 
Sent: Tue Aug 14 11:19:06 CDT 2018 
To: invoicing@cod.edu 
CC: 
Subject: Skillsoft (Skil!Studio) - Invoice 201746 - $15,630.29 

Hello! 

Please review the attached invoice for processing. 

Vendor Number 

Vendor Name 

Invoice Number 

PO/BO Number 

Invoice Amount 

Blanket Order Remainder 

1555619 

Skillsoft 

201746 

359441 

$15,630.29 

$1,749.71 

FY19 

For SkillStudio, Year I of Ill. 
Purchase Compliance training content, implementation, hosting, and 

training. 

Other Their Contract: SSOFT /CON034955 

Also attached, should the documents be helpful: 
• Signed contract 
• W-9 
• Signed BOT pages 

Please contact me with your questions, concerns, and/or requests for additional support documentation. 

Thanks! 

Pamela McGowan 

Teaching and Learning Specialist 

The Teaching and Learning Center 

College of DuPage 
(630) 942-2637 I mcgowanp295@cod.edu 
425 Fawell Blvd. I SRC 1107 I Glen Ellyn, IL 60137 
Visit our website for more information 

t kk ~ ,e ' ] moce i ofocmatioo about Aug"'t Coovocatioo days, August 15-17, 2018. 

-----Original Message-----
From: On Behalf of Mercury Commerce <noreply@esmsolutions.com > 
Sent: Tuesday, August 14, 2018 11:00 AM 
To: McGowan, Pamela <mcgowanp295@cod.edu > 
Subject: Mercury Commerce - Requisition Item Status Notification 



Subject: Mercury Commerce - Requisition Item Status Notification 

Dear Pamela McGowan, 
As ofTuesday, August 14 in the easyPurchase - Mercury Commerce version system: 

- 2 requisition items have been returned to you on the Requisitions Tab - Returned Page 
You can access the easyPurchase application from <https://www.mercurycommerce.com/app/jumppage/esmslogin.aspx > 
If you experience any problems accessing the application, please contact your system administrator or ESM Solutions 
Customer Support by email at <mailto:townej@cod.edu > or by telephone at 630-942-2576. 

Thank you. 
ESM Solutions Customer Support 







Blanket Purchase Order - College of DuPage Student Application Pagel of2 

Blanket Purchase Order 80359441 

< Back to 01-10-00393-5401002 Teaching/Learning Cntr: lnstructlonal Supplies 

Overview Approvers 

Status 

Vendor 

Amount 

Maintenance Date 

Initiator 

Associated Documents 

..., . Additional Details 

Comments 

Internal Comments 

Gl Distribution 

Outstanding 

1555619 Skillsoft Corporation 

$17,380.00 

7/31/2018 

Ms Pamela J. McGowan 

0668244 

Item 7b Board Approved on June 21, 2018. Fully executed contract and board approval 

attached. This BO request is for YR 1 of 3. ??2018-R001 S????The Board of Trustees awarded 

a three year contract in the amount of $52,140 for a compliance training provider to 

Sklllsoft Corporation, 300 Innovative Way, Suite 201, Nashua, NH 03062. 

Approvers Approval Date 

https://selfserv .cod.edu/Student/ColleagueFinance/Budget/B lanketPurchaseOrder/8574/01 _. .. 8/8/2018 



Blanket Purchase Order - College of DuPage Student Application Page 2 of2 

01-10-00393-5401002 

Description Teaching/Learning Cntr: 

1 Instructional Supplies $17,380.00 $0.00 $17,380.00 

Project 

Item Code 

© 2000-2018 Ellucian Company LP. and its affiliates. All rights reserved. Privacy 

https://selfserv .cod.edu/Student/ColleagueFinance/Budget/BlanketPurchaseOrder/8574/0 l _... 8/8/2018 



Form W-9 Request for Taxpayer Give Form to the 

(Rev. November 2017) Identification Number and Certificat ion requester. Do not 

Department of the Treasury 
► Go to www.irs.gov/FormW9 tor instruct ions and the latest inform at ion. 

send to the IRS. 
Internal Revenue Service 

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank. 

Skillsoft Corporation 
2 Business name/disregarded entity name, if different from above 

(") 3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the 4 Exemptions (codes apply only to 
Q) 
0) following seven boxes. certain entities, not individuals; see 
(ll 
C. 

instructions on page 3): 

C: D Individual/sole proprietor or 0 C Corporation D S Corporation 0 Partnership D TrusVestate 
0 

~g single-member LLC Exempt payee code (if any) 5 

~ ti D Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=Partnership) ► 
... :, Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check Exemption from FATCA reporting o"' .. "' LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is code (if any) .§ .E another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that 
Q. <.> is disregarded from the owner should check the appropriate box for the tax classification of its owner . .:: ·.:; D Other (see instructions) ► (Ap~s lo accounts meinlfl.ihC<J ooWde ths U.S.) 

8. 5 Address (number, street, and apt. or suite no.) See instructions. Requester's name and address (optionaQ 
Cl) 
Q) 

300 Innovative Wav, Suite 201 Q) 
(/) 

6 City, state, and ZIP code 

Nashua, NH 03062 
7 List account number(s) here (optional) 

■ "-F.r JI ■ Taxpayer Identification Number (TIN) 
I Social security number I Enter your TIN in the appropriate box. The TIN provided must match the name g iven on line 1 to avoid 

' . . . . . . . . 
backup w1thhold1ng. For ind1v1duals, this Is generally your social security number (SSN). However, for a 
resident alien, sole proprietor, or disregarded entity, see the instructions for Part I, later. For other 
entities, it is your employer identificat ion number (EIN). If you do not have a number, see How to get a 
TIN, lat er. 

DJJ -OJ -I I I I I 
or 

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and 
Number To Give the Requester for guidelines on whose number to enter. 

I Employer identification number 

02-0496 1 15 

Certification 
Under penalties of perjury, I certify that: 

1. The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued to me); and 
2. I am not subject to backup withholding because: (a) I am exempt from backup withholding, o r (b) I have not been notified by the Internal Revenue 

Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I am 

no longer subject to backup withho lding; and 

3. I am a U.S. citizen or other U.S. person (defined below); and 

4. The FATCA code(s) entered on this form (if any) indicating that I am exempt from FATCA reporting is correct. 

Certification inst r uctions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because 
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid, 
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments 
other than interest and dividends, you are not required to sign the rtification, but you must provide your correct TIN. See the instructions for Part 11, later. 

Sign 
Here 

Signature of 
U.S. person ► 

General Instructions 
Sect ion references are to the Internal Revenue Code unless otherwise 
noted. 

Future developments. For the latest information about developments 
related to Form W-9 and its instructions, such as legislation enacted 
after they were published, go to www.irs.gov/FormW9. 

Purpose of Form 
An individual or entity (Form W-9 requester) who is required to file an 
information return with the IRS must obtain your correct taxpayer 
identification number (TIN) which may be your social security number 
(SSN), individual taxpayer identif ication number (ITIN), adopt ion 
taxpayer identification number (ATIN), or employer ident ification number 
(EIN), to report on an information return the amount paid to you, or other 
amount reportable on an information return. Examples of information 
returns include, but are not lim ited to, the following. 

• Form 1099- INT (interest earned or paid) 

Cat. No. 10231X 

Date ► 2. 2..C)I 3 
• Form 1099-DIV {dividends, including tho from stocks or mutual 
funds) 

• Form 1099- MISC (various types of income, prizes, awards, or gross 
proceeds) 

• Form 1099- B (stock or mutual fund sales and certain other 
transactions by brokers) 

• Form 1099-S (proceeds from real estate transactions) 

• Form 1099- K (merchant card and third party network transactions) 

• Form 1098 {home mortgage interest), 1098-E (student loan interest), 
1098-T (tuition) 

• Form 1099-C (canceled debt) 
• Form 1099-A {acquisition or abandonment of secured property) 

Use Form W-9 only if you are a U.S. person (including a resident 
alien), to provide your correct TIN. 

If you do not return Form W-9 to the requester with a TIN, you might 
be subject to backup withholding. See What is backup withholding, 
later. 

Form W-9 (Rev. 11-2017) 



1. SUBJECT 

COLLEGE OF DUPAGE 
REGULAR BOARD MEETING 

BOARD APPROVAL 

Compliance Training Provider for College of DuPage 

2. REASON FOR CONSIDERATION 

Item 7b 
June 21, 2018 

The Board of Trustees must approve a purchase exceeding the statutory limit of 
$25,000. 

3. BACKGROUND INFORMATION 

The College of DuPage is seeking standardized customizable Human Resources 
(HR)/Legal compliance training for staff and faculty of the College. To do this the 
College issued a Request for Proposals seeking a Compliance Training Content 
Provider who can provide online compliance training courses accessible through 
the College's HR learning management system, Cornerstone. Key points include: 

• Course Content - The training solution should be a library of HR/Legal 
Compliance courses including but not limited to the topics of preventing 
sexual harassment, ethics, diversity, Title IX, FERPA, and HIPAA. The 
content needs to be applicable to higher education institutions or similar 
organizations and customizable to College of DuPage's unique needs, 
including linking to COD policies and procedures. It should be written and 
reviewed by legal educators, practicing attorneys, and other SMEs (Subject 
Matter Experts) and regularly updated to reflect current law and policy 
changes. The content should have Spanish and Polish translations or 
translation capabilities. 

• Integrations - The training should be able to integrate with the College's 
HR learning management system (Ellucian/Comerstone). 

• System requirements - The training should be ADA compliant. The 
system should have the ability to retain employee completion records in 
perpetuity in Cornerstone LMS. 

A legal notice for a Request for Proposal was published on March 5, 2018 in the 
Daily Herald; the invitation was also posted to the College of DuPage Purchasing 
website and distributed to in-district Chambers of Commerce. Eight (8) vendors 
were directly solicited. Twenty-three (23) vendors downloaded the RFP 
documents. A public opening was held on April 9, 2018 at 11 :00 a.m. in the College 
of DuPage Purchasing Department Conference Room (BIC 1 B03A). The following 



ltem7b 
June 21, 2018 

individuals attended: Jacoby Radford (COD Purchasing Manager/Recorder), 
Susan Castellanos (COD Buyer/Facilitator), Phil Gieschen (COD Risk 
Manager/Agent of the Board), Ellen Roberts (COD Director, Business Affairs), 
Judy Coates (COD Manager, Leaming & Organizational Development) and Joe 
Miragliotta (COD Manager, Planning & Emerging Technology). Two (2) proposals 
were received. No women/minority owned businesses submitted proposals. 

An evaluation committee consisting of the following three (3) employees assessed 
the submitted proposals: Judy Coates, Manager, Leaming & Organizational 
Development; Joe Miragliotta, Manager, Planning & Emerging Technology; and Gina 
Wheatley, lnstructional Designer & Facilitator. 

The evaluation committee's assessments of the proposing firms are quantified 
below: 

COMPLIANCE TRAINING PROVIDER Evaluation Sheet 
Scor,1.,1bf11J 

""""""'· Conoc1 £,,....UC,,, c,,,., .. ko.H Commenu 

Co•• .. "._ Allifflltfot IM .. ..UO•.it•IM Total Total;TOUI 
lallNIH.,MI -••omlzAllaa Con.to•si. ...... cas1 &oar,: VIL FtW. --,,II•-· totMC-,O's ----- 1-· al-- -·· -,sc- CorMtsto• - Mx - 1IX ·-I -·1 \/Id -·1 \1111. s-i \ltd. $c<ot: Vld. Ad; 

Socxt Sc01• Soot• : 6ocft 

l 
i 1.00 i UI 

NoP-DI Spar,altn<>euslomlr-
I ENfF'I Jomlforo.Ason 2 O.CO 0 ! 

Q,00 l uo ;t 0.20 z ..,., .......... 
I I r 

! I 
,,...,, .... -; ...... ~ 

..... i , .•• _, ,o dflltlop Polsh; S.•-cl 
z ISUISCllt DanitbDatc.u • l20 • 12D l (t9IJ ' a.,o I ... --•...i I 

Compliance Training Provider Quotes 

Vendor Total Base Bid 

Sldllsoft.., $7,320 per year for library of courses 
$6,310 per year for customization rights 
$2,000 one time fee for training two employees 
$1,750 one time fee for implementation 

Annual amount not to exceed $17,380 
Three year contract requested with two additional 
on-year options 

Everfi $32,000 per year for library 
$6,000 one time fee for implementation 

Total first year amount $38,000 



Budget Status 

GLAccount 

FV2018 
VTD 

Spend 

Item 7b 
June 21, 2018 

FY2019 - Proposed 
Annual VTD Available 
Budget Spend Balance 

01-10-00393-5401002 $ 607 $ 41,550 $ $ 41,550 
Teaching/Leaming Cntr: lnstruct;onal Supplies 

FV2019 Request $ 17,380 
Future Commitments (FY2020-21) $ 34,760 

Total Request $ 52,140 

"FY2019 Budget not yet adopted. YTD Spend as of 61512018. 

Strategic Long Range Plan: 
This contract supports Goal #1 Accountability of the Strategic Long Range Plan: 
Being transparent, answerable and responsible to all stakeholders. 

1.5 Improve internal controls that create an auditable trail of evidence in order 
to promote efficiency and effectiveness of operations, ensure the safeguarding 
of assets, and to enhance fraud prevention and detection. 
1.6 Ensure compliant and transparent processes that will promote stakeholder 
confidence and trust. 
1. 7 Create a fear-free culture where employees and other stakeholders feel 
compelled to speak up when they witness potential acts of wrongdoing or 
unethical conduct. 

This purchase complies with State Statute, Board Policy and Administrative 
Procedures. 

4. RECOMMENDATION 

That the Board of Trustees awards a three year contract in the amount of $52, 140 for 
a compliance training provider to Skillsoft Corporation, 300 Innovative Way, Suite 
201, Nashua, NH 03062. 

Staff Contact: Judy Coates, Manager, Leaming & Organizational Development 



1, 

BOARD APPROVAL 

SIGNATURE PAGE FOR 

ltem7b 
June 21, 2018 

COMPLIANCE TRAINING PROVIDER FOR COLLEGE OF DUPAGE 

ITEM(S) ON REQUEST 

That the Board of Trustees awards a three year contract in the amount of $52, 140 for 
a compliance training provider to Skillsoft Corporation, 300 Innovative Way, Suite 
201, Nashua, NH 03062. 

DATE 

lt/J-, ~d 



30.JULY 2018 

College of DuPage 
Attn: Judy Co&le5 
42522Nd SI. 
Glen Ellyn, ll 60137 USA 

Oeai Judy: 

Skfwft 

This feller sel5 forth the agreement between Skil!sofl COIJ)Oration (Sklll1oft) 1111d CDlege of DuPage (Cualomtt) and will confinn Iha purchase ct the Ueense(s) selecl&d 
below (the AgrHm1nt). CU3lomer herel7t egrees to a lenned Ucensa for lhe products aod,10< selVices selected below pursuant lo the pllcing set forth below and upon lhe 
license Terms and Condltlons set lorth hernln. 

Product,, Services & Pricing: 

Access to lhe following products and/or service$ se!eded below b for Ula applicable number ol nanied authorized Customer employees (!he 'Authorized Aud'ience') durklg the 
period of time from the Start Dale lhrough the End Dale (the License T1rm). 

LICENSE TERM: START DATE: 30 JULY 2018 END DATE: 29JULY 2021 

SKILLSOFT PRODUCT AUTHORIZED AUDIENCE 
COMPLIANCE IMPLEMENTATION FEE (AS FURTHER DEFINED IN EXHIBIT 6)-YEAR ONE 

ONLY 
NIA 

GIGABYTES WITH CUSTOM CONTENT PUBLISHING SOLUTION: 1 GIGABYTE NIA 
LEGAL COMPLIANCE COLLECTION 2.0 3500 

SKllLSTUDIO /AS FURTHER DEFINED IN EXHIBIT Al 4 
SKILLS I uulO TRAINING-OPEN ENROllMENT - YEAR ONE ONLY 2 

DEPLOYMENT METHOD: Extnlnet Hosting SeMCes with Open Leaming Services 

OPTION YEAR ONE, Tho parties egreo thal the Cus!omer may exlend the Ucense Term of 1h13 teller Agreement for an addlllonol one (1) year tann (July 30, 202I ttwough July 
29, 2022) for an Anooal Commitment Fee ol $11,880.29, provided Customer nolifte$ Skillsolt of such eleciioo In wr16ng ninety (90) days prior lo July 30, 2021. 

OPTION YEAR TWO. The partles egree that the Customer may extend lhe License Temi ol 11113 Leiter Agreementror an additional one (1) year t81111 {July 30, 202i ttwough July 
29, 2023) for an Annual Commitment Fefl of $11,880.29, provided Customet nolifies Skil:soft ol such election In wllt!ng ninety (90) days poor to J\Jly 30, 2022. 

SKILLSOFT PRODUCT DEFINITIONS. 

License Consumption o«UIS when a member of the Aulhorized Audience has accessed Iha applicable Skill-loft Product (a licensed Um). Accesslng ol a ~ alsQf! Product 
Includes CO or oo-ine viewing as well as downloacSng for lulllra use, and/or saving lo e bookshelf. Onco en Individual has eccessed e SkDlsoll Product. $Ufil lndii.dual is 
con,lderod lo have consumed a icen,11 lor lhal Skillsoll Producl for Iha remalnder of the !hen curienl annual license Tenn. or except es otherwise sat lorth he~. 

Count Object shall moan curienl and lu1ura onrine compu~ based training materials developed and CNJned by Skillsolt and/or lls lans011 In the content a~~~ lo 
business skllls, employee health and safety, legal comp8ance, ~naocfal services induslly, desktop appncaUons and lnlom,allon tedlnolcgy, lnclUding all hard COil'/, l'Mthlne­
readable materials Iha! comprise the obfeet. lncludlng, an related software, data, disks, tapes, CD-ROM, Oocumentation and packalJlng delivered, Including by olectronle ~lively. 
lo Customer. Planned Cowse Ollject(s) that n not commen:laHy avallable at ll1e Ume of Cuslome(s selection are available on a 'when and Ir basis. A latget dale 13 lndltatlve 
or the anticipated release dale but Is subfect to change or removal by Sklbolt without nollce. The materials pro'lided hereunder have been developed w!III subject matter 
expertise from various third partte, bu1 n lnlended for lnlormallonal and educallonal purposes o~ Md do not consUtuta legal advice or guarantee comp&ance with any federal, 
stale or local laws or regulations. AAhough S~llsoft undertakes al reasonable elforts to maintain the legal accuracy or !his content and make updated conleot avaiable to 
customers, neither Sk!Msolt nor My !hid party repiesen\S 01 watrants lhal the content re~ects cooent legal developments; customers are encouraged to consult local counsel 
before taking any action based on the content °' lnlonnaUon provided hlif8under. 

Cuttom Conltnt shall mean the creation ol 1111 on-Ina CtJmputer based !raining course proprielaly to Custome(s business. 

Cualom Contini Publishing Solution shall mean a sell serke web applicstion that enables Customer to lest lhelrcuslom content for Skllporl compatibHily, as wekas package, 
upload, pravlew and publish Iha content onlo the Sklbport platform. II Cuslomer licenses Custom Content hosting that Includes the Custom Conlsnl Publlshlng Solution then 
CU3tomer ts mponslble for package, upload, preview and publish the content onto the Skllport plallorm thelll$elves. 

Emn,t Ho1tlng Smleff with Op1n Lu ming Suvlcff shal mean a method of delivery and IIQ:eSS lo the Course Object(s) whereby Sklllsoft she~ host Iha Couise Objeci(s) 
on Ski lsolt servers using Skillsol\'s Open Leaming Services Alchllecture. The 'Open Leamlog Services Arthllecture' Is Sklltsoll's proprietary platform through which Customer 
FYl9-00033TTORawnslay 

Page 1 ola 



Skfwft 
may access the Cot.ne Obfect(s) through an application Interface 'lia the World Wide Web. Skillsoft will provide all Extranel Hosting Serviea, wllh Open Leaming Serviee$ a, 
they ielale to managellll!nt of Course Object(s) Including securing serve< space, Installation and malnlenanco of Course Object(s) and allocation of bandwidth. If Cu,tomer 
licenses Exllanot Hosting Ser;lces with Open Leaming Services and Slullsoll relea!es any Updates to Exl/'anet Hosting ServicM with Open Leaming Services, Sldllso/1 and 
Customer sholl work logether to determine a muwall)' agreeable time to upgrade Iha Customer lo the latest v8/Si0n. If Customer Is not willing or able lo upgracle to the latest 
vorslon, Customer ackrcNledges that it wm not be entitled lo other Skillsoft Product Updates that aro nol compatible with Cuslomer's version of Extranot Hosting Ser.ices with 
Open Leaming Servfces. Skillson reserves the right to upgrade Custome(s version of Elltranet Hostlng Serviees with Open Leaming Services site et any limo. Thcso upgrades 
may be conducted during production Ume. 

Leg•I Compliance Collee!Jon 2.0 Is a package of Course Objecb In the area of legal compliance, l~luding bot not Umtted to the Global C<Xle of Conduct course, subject lo the 
Authorized Audieooi level, In acc01dance with the tenns and condillons ~, forth herein. Customer acknowledges ltlat for CIJ$tomer to ooable fuN use of the Global Code of 
C011duct course, customllations are required. In the event that Customer elects ID have Slutlsoft perfom1 such customizations a mu\uaay agreeable Statefflcnl ol Wolk setting 
forth the work to performed and the appncabk:I fffl shal be executed belween th& parties. 
License Tenn shall mean the period ol time from the Start Date through the End Date. 
SklUSlildlo shal mean the services as dertned In tho Exhibit attached hereto. 

LICENSE FEES. Customer's tolal committed icef\'!ll rees hereunder 818 sel forth below and 819 calculated os follows. Appf'icable slat& and local laxes are not Included In the 
totals below end wiO be calculated as of the dale or the lnvolce{s) issued hereunder. 

VEAR/TERM ANNUAL LICENSE FEES 
V1 $15630.29 
V2 S11880.29 
Y3 S11.880.29 -

TOTAL $39,390.Rll"T IVTI 

All /!!ti$ shall be invoiced annua&y In advance and are due and payablo 100% nel 60 dll)'$ from lhe date ol invoice. 

CUSTOMER INDEMNITY. Cuslome,. al ils own expense shalt Indemnify, defend and hold harmless Skillsol! wilh respecl lo any and au claims by way of Infringement or 
othelWise that ans11 out of compliance with atrt property, inlormallon, software, documenlatlon, or materials, provided 1o Skills-OIi by Customer.or that Sklflsoft hosls on any 
Skilboft Producl(s) 83 requosted by Customer, provided that (ii Customer shall be notified promptly In writing by Ska!sofl of any notice of any such claim; (Ii) Customer shalt 
have lhe sole control of the defense of any aclion on such claim and aft negotlaUons for Its seltlemenl 01' compromise, and (iii) Sklllsoft shaU cooperate roasonablywith 
Custo!Tl81' in lhe defense, settlement 01' compromise of such claim al Customets 8):pense. 

The Invoice 311d Products will be sent ID: 
College ol DuPage 
Attn: Judy Coales 
425 22NdSL 
Glen Ellyn, IL 60137 USA 
coatesj7J@cod.edu 

LICENSE TERMS AND CONDITIONS 

Subject to Iha restrictions slated herein Skillsofl grants lo the Customer who has executed lhiS Agreement below, and Cuslollll!r accept,, o nonexdusivo, non-transferable 
license, wllhoul the right lo subllcense, lo the products end services selected (hereinafter lhe products and seNlces selected shall be collectively reretred lo as the Sklll1ofl 
Products) for lnlemal training purposes only for Customer employees, without the tight lo exchange during tho Uceose Term except as setforth herein. · 
Skilsoft agrees that Cuslomer may reassign: a) up to the total number or the Al.llhorlzed Audience feamerlO, In each agreement year eflec1ive on the anniversary or lite 
License Term orb) lot Cuslome(s lutl-Ume ragular employees, al any Unie during the license Term p;ovlded the learner IDs are reassigned from teamer, no lor,ger employed 
with Customer e!fet6ve that year. 

The ~nse does not convey any (.IWnefShip ri!Jh~ lo C1Jstomer In lhe S~i~soft Pro<luci(s), Ski~orrs web site aichlleciure or other S~~lsoft prop~etary lnforma!ioo, but only a 
~mil.ed use right pursuanl lo ltlis Agreement. Customer shall not (o) tiansfer, renL lease, loan or disclose the Skillsoft Produci(e) or inleUectual property to any third party; (b) 
rover,e engineer, disassemble, decompllo °' ettefflpl lo delive source code from the Skillsoft Product(,); (c) modify or create derivative works based upon lhe SkiMsoft 
Product(s); (d) remove eny proprletaty notices, 01' t,adema!l(s or serilce rnelks 011 any Skillsoft Produc1{s); (e) merge lhe Skillso~ Pmduct(s), with another program: (ij uso the 
Skillsoft Produc~s), for any purposes other than llx>se stated in lhe Agreement; (g) have any right to any source code for the Skillsoft Produci(s), or (h) permit any party no! 
specifically Ucensed heroin ID use tho s1o11son Product(s). 
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SKILLSOFT COff PORATION 

~:.ho<~· 
Signature Melissa Talty , 
Print Name Manager, Revenue & Royaltlea 

COLLEGE OF DUPAGE 

~I{~ 
sig{iafuie 
Pc, Brian Caputo 

Titte 

Print Name 

TI'lelcc Pce1Zt ?1;&'ofstrat1Qn and Treasurer CFO = 
Oats Date 
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Sk~ft 
Customer shan ensure thal only the members of Ille Authorlled Audieoce licensed herein accoss lhe Skillsoll Produet(s). Customerw~f maintain rocollls of all use and 
copying of the SkRlsoll Product(s) and assgnment of ell loglti ldentificallons used to access lhe SkilsoH Product(s). Skiasoll shall have the riJhl to examine such re(Ords and 
lo audit Customa(s access lo and usage of the Skillsoft Product(s) lo verily compliance wilh the Agreemenl Upon e.tplralion or lemtlnation of the Llcense Te!TTI, Cusiomer wil 
delele any copies of the Skmsofl Producis or Skl!.soft lnlelectual Property from its compule~s) or serve~s), 8f\d deslroy (and ceflify as destroyed) or return lo SkHlsoft all such 
copies. 

If lhe Skatsoll Products licensed herein ere deployed outside of Sklllsoll's learner management systems, Customer agrees to submit a report to Ski!soft at the end of each 
calendar month ('Monthly Usage Report'). The Monlhly Usage Report shaN include details of au u,er1 of the Skillsoll Products. The pwposo of tho M<inlhly Usage Report 31181 
b8 to show the number of ll<:ensed Usei, lh!JI acc~ed the Sklllsol1 Producl$ In the preceding month. 
Either party may only cancel the Ag~menl (e) by giving len (10) days writte11 no~ II a material breach remains uncured thirty (30) days after the breaching party receives 
written noUce !hereof from the other party. In Iha ovenl lhal Slullsofl toITT1inales the licanse and this Agreement based on Iha foregoing sentence, Skilsoft raseMlS an 11iJhls 
and remedies ava~able at law, including but nol limiled lo collection of au commlll!ld license Fees. 

In order to protect Skillsoll's Ucensors and/or publishe/$ inlellectua! propelly rights, SkUlso~ may disable any Individual's access lo the Sk~l!oll Producl(s) lmmed'iate!y if, such 
Individual's 1158 of the lcense violates the lerms and condiUons of this Agreement 

The license lees set forth abovo do nol lndude taxes. Customer shall be responsil>!e for payment of all opplk:aNe taxes, however designated or Incurred, In connection with 
this Agreement, Including wilhoul Kmltation, stale and local llltcise, sales, wilhhokfiog and use taxes and any other appllcable governmental asse.ssmenls. II Customer fails to 
pay any applicable tax, then SklJsolt may pay such tax on Customefs behalf and seek reimbu~ement lrorn Customer. However, taxes win not be calculaled as long as the 
Cuslomer remafr\$ tax exempt and Skl!lsoft has a valid tax exempt certlricale on file from Customer. 

Skillsoft shall not be liable for any special, lncidenta~ Indirect, ~emplaiy or consaquential damages (including without llmllation loss of pro/its, loss ol data, costs of cover), 
however caused and based on any theory of Uabilty, for any claims or causes of actlon arising out of or relaled to this Agreement These fimilations win apply even i Skillsoft 
has been Informed of the pos.slblity of such damages. FURTttERMORE, IN NO EVENT SHALL SKILLSOFT'S LIABILITY UNDER llilS AGREEMENT OR ARISING OUT 
OR RESULTING FROM CUSTOM€R'S use OF MY SKILLSOFT f'ROOUCT(S) EXCEED THE LICENSE FEES PAID UNDER THIS AGREEMENi WiT'ri RESPECT iO 
SUCH SKILLSOFT PROOUCT(S). 

SKILLSOFT GRANTS NO WARRANTIES WHETHER WRITTEN, ORAL, EXPRESS OR IMPLIED. SKlllSOFT SPEClFICAll Y DISCLAIMS THE IMPLIED WARRANTIES 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. SPECIFICALLY, ANO NOT IN LIMITATION OF FOREGOING, SKILLSOFT ooes NOT WARRANT 
THAT mv SKILLSOF.T PROOUCT(S) WILL MEET CUSTOMER REQUIREMENTS OR THAT THE OPERATION OF AfiY SKll.lSOFT PRODUCT(S) WILL BE 
UNINTERRUPTED OR ERROR FREE. 

The license and this Agreemant Is governed by the l.rNs of tho stafo of llllnob, wllhoul reference lo 11$ conflict of laws provision. Both patties will COO]ply with all appl'lcab!o 
ln!Hma6onal, federal, state, and local liM-s and regulations ii perfonning its obigaticns horoonder, lnclud'ing, without imitation, el U.S. export regulations. Contractor Servlw licensed 
under this Agreement ara Commercial Computer Software under United Stales Federal Government Acqulsilion Regulalions and agency supplements th818lo. Contractor 
Services are provided to the federal govemmenl and !Is agency only under lhe Restlk:lo<I Righls Provision of the Federal AcquisiUon Regulallons appijcable to commeltial 
software developw at private expense end not in the publlc domain. The use, duplicatlon or disclosure by tho government ls subject to restrictions as $et forth !n subdivi$ion (c) 
(1) QI) of the Rights In Technical Data and COll\puterSoltware at DFAR 252 227,7013. Unles3 exempt, Customer and Skillsoll shall abldo by tho requirements of 41 CFR §§ 60· 
f.4(a), 60-300.S(a) and 60-741.S(a). Th~ regulalions prohibit disClimination against qualified Individuals based on their stat~ 8.5 protected velerans or Individuals with 
disabililles, and prohibit discrimination agalnsl aO Individuals based on their race, color, rellgion, sex. or national o~ln. Moreover, these regulations iequlre that covered prime 
COfllracu>rs and subcontractols take affiITT1ative action to employ ond advance In employment individuals without regard to race, color, religion. sex, natlonaf origin, protected 
veteran slalus or disability. II applicable, the Customer and Skllsolt shal also abide by 1M requirements 41 CFR § 61-300.10 regan!lng veterans' employment reports and 29 
CFR Part 471, Appendix A to Subpart A regalding posUng a notice of employee rights. 

Customer w~l be eligible to partidpate In Skijlsotrs customer reference program wtilcil may In dude, but Is not limited to, participation In customer case sllldies, piess releases, 
col3teral, and opportunilies with media and Industry analysis. SkDlsoft b peITTlltted 1o use CU!tomer's name and logo In list, with other customeis (Including lisdng of 
cuslome(s on Its wcbsilo). However, Sl<ill!oll $hall not use Cuslomets name In any other advertising malorial (Including, wilhoul fimilation, onllne or print-based 
advertlsements) without advance authorization from Customer, whlch wiD not be unreasonably delayed, condiUoned or withheld. Except es sel forth In !his Section above, there 
shall be no public announcement ol lhls Agreement or !he relalionshlp between the Parties without muluo1 roviow and opproval by both Parlios, except es part ot required 
governmental rilings, SEC flings, quarterly eam!ngs announcements and rlllanciat presentations 

This Agreement, set forth In US Engllsh, (including Exhibits attached henilo) constil!Ae, U10 entire understanding and agreement between 1M parties and supersedes all prior 
end conlemporaneoos proposals, agreements and representations belween lhem, whether written or oral, Including any translated versions. II any provision of this license Is 
no: onfon:Gablo. ll-..ill bo :ovon:d from this liecr.ss ar.d tho re~er wgJ remalo ln fall !01".e aJld e!l!!cl. Cl!Siomer sha!I no! ess.ign the Agreement in whole or !n part. whether 
by operallon of raw or otherwise, without the advance, wrillen consent of SkDlsoll. Any purported transfer or assignment in violaUon of this Agreement shall be null and void 
and ol no I01te end effect. This Agreement may only be amended In wrilillg signed by Customer and an authorized signatory of Sklllsoft that exp!iciUy stales Iha! ii ls Intended 
to amend !his Agreement No temu conlillned in Customer purthaso order1, acknowledgments. shipping doeumen!S or other foITTls or documents shall have any fortB or 
elfecl over tho licenses granted herein. The faaure or delay by either party in exercising any right or remedy hereunder sha» not operale as a waiver of any such right. pc,,l'er or 
remedy. Waiver by eilher porty of ony default shan not waive any prior, concurrenl or subsequent defaults by the other party. 

lhe authorlled representatives of Skillsoft and Customer have executed this Agreement signifying their agreement to ks contents. 
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Skfiidfr . 
EXHIBIT A 

SKR.LSTUDIO LICENSE TERMS 

SKIUSTUOIO OEFINlTIONS: 

'SkilStudio' Is hereby defined as the proprieta,y Stillson tool used to cuslom!ze Skillsolt Courses and/or Cuslcmer's proprieta,y courses lhal were produced using SUISludio. 

'Cow,a Player' sh~ mean the soltwatl pl'Ogram developad and owned by Skftlsolt that can be deployed via a web blowser Of can bo downloaded to a use, personal computer 
whtra course, can be played In 'off-Ina' modewhe11 the PC Is not connected lo the net#olt and which QI lillMlClles and presents Iha comes to the user; (il) enables tilt toolbar 
leawres ol the courses lo lontlion; (iii) conl!Ols an enables the tempata mes of a coorse display In sequence; and (Iv) controls and respond$ to al um lnleract1on1 within a 
COUIS8. 

'Course Sou,ce Coda' shall be Iha soun:ecode materials lhal belcog lo Skjlsoll lhal make up the Skillsoll Course(s) Iha! ls/lllll herein licensed lo Customer tocreale Customized 
Course{,) u,!ng SkmS!udo. The Course So'"e Code provided hereunder &hal bo further defined In writing. 

'CU$tomer Course' shall mean the derivaliva wor1c product Customer dMloped using the SkillSludio and Iha Customefs Source Matar1al. 

'Customer', Souo:e Materlar shaO mean the Cuslomefs own source computer based lrailllng malarial or sub)ect matter content that Cuslometffla'{ use along wilh the SkillStud'10 
10 create Its own computer based lrakllng 001/tSe. 

•customized Course' shall mean !he derivative v«>rk product Customer Cl8ales u!lng the SklUStudio lo modify the Skilsolt Coursas or Course Source Coda. 

'Developer' en Individual for whom Cuslomet has rigWy obtained a LlceM8 to use or access lo SkBISludio and who Is authorized by Customer to use or 8<:a!SS Sij]IS!udio 
regarulo$s of whether tho Individual is ,~vety usir;J SkilStudlo at any given Orne. Developers are limiltd to Custome(s employees. Customer beaB responsib!Tcy for ensuring 
compianco ol lb employee3 whh the lenm and 1X111dillo11S hereof. 

'Eno!' any failure by SklHStudlo to confonn substanllatly lo Ille OocumentaUon p,ovlded that Cuslomef lnlOlmS Skilbofl of such failure In wrililg and 6kitlsoH can reasonably 
rapllcate ll 

'Producl Suppo!1' lnckldes the following: (0 email support through Sklllsolt Technical Support. (ti) phone support speciflc to SklNSludlo, the Skill&oR Courses and the Course 
SOUtte Code available through Skillsoll Technical Support and (Iii) maintenance Jlle11as and an major new nileases ol SklllSludlo, SklllsoR Courses and Course Source Coda 
&Vallablo upon reqves\ by Customer. EmaO and phone support ere available 24X7X365, and covers Iha functionality ol the fool relallllg to the operaUon, feature, end fUrtCtlons 
ol SldlSII& end troubleshooting of Enors eneounteted using SkilSludio. Product Support does 1101 CtNet instructional de$ign or !$sues regring hosting services, eny support 
needed In lhese areas will be ehatged on a time and materials basts at Skilsoft's lhen-cunent rates artd set lollh on a Stal4ment or WOik exeaited by both parties. 

'Sklllsolt Course(s)' shal mean Iha on-line computer-based lralnl~ malerlals In ob)ect code fonn developed and owned by Sklllsoft In those content aroasrelati~ lo( I) business, 
professional deve~ni IT and en'<ironmenlal, safety and health which 8/8 8Vallablo In Sldllsoft's business skllls, E3 or CCA en:hi!octura and which lncludo all hard copy, 
machine-leadable rnatalials that comprise tho Skilsoft Course llc:ensad by Sldllsoft lo Cuslcmer pursuant lo tho Agreement n1lorenced ebovo. 

SKILLSTIJIDIO LICENSE DETAILS: 

In considerallon for the annual rlCllnse and training lees paid hereunde,, Sklllsott grants to Customer a non-t~clusiw, nol)-lranslerabla, tenned license to use the Course Soun:a 
Code and SkRISJudio by the number or Oeveloslffl specified In this Agreement In acconlance with the lollONing lemls and conditions: 

Customer must obtain from SkUlsoll a lleens, to use the appUcable Skillsoft Course(s) as a prerequlsUe to using SkillSkl<llo to aeale a Customized Course(s). 

Oevelopffl must complete SkB!soft's Basic Blended Leaming Tralnilg 1)(09ram CONlsUng ol a two (2) day training, deliveted either fl) virtually; or (M) onslte: « (i) a combination 
ol lhe kngolng melhods, at SUlsoll's sole dlsaelion (the 'S~illStudlo Tralnlng1 a5 a preraqulsMe lo oblalr,lng support on the use of SkilSludlo. Customer ffla'f only purchase 
SWtudio Training (as dermed below) for the number of authorized developer,. Customer agrees to pay for SkilSludlo Tralnlr,,i at the rates setrorth In an applicable Agreemenl 
plus reasonable lnMI and IN1ng upenses. Cancellation or rescheduOng of a scheduled lralrw,g se.sslon wit ,esutt In a lee to cover all lost travel uponscs. COIICellallon or 
resch&dulilg or a scheduled training session with less than 1 week of notice to the trar,er wll resuH In an add"rt!onal fee equal lo 35% ol 1/\a training cosl 

Customer may use Ski!IStudlo along with the Skillsoll Courses or Coum Source Code lo aeate CU'.ltomlzed Course(s). The Customized Course created by Customer Is to be 
U$ed internal!-/ b'f the ums lk'lnsed to the associated Sklllsoll Courses under !he Agreement end shell ool be distributed, !HOid omblicensed by Cuslomor lo any third-party. 

Skillsoll hereby llglffl lhal Cuslomer may use SkillS!IJdlo to develop a Custome, Course provided that Customer discloses the subject matter ol such Cuslomcr Course to 
Skillson prior to creaUon. CU'.ltomer may not use SklllStudio to cieate a Customer Course that would compete with a Sklllsoft Course; therelole, SklUsolt reseives lh8 right to 
reject the creation or a Customer Course that SkilJson 1tasonabty believes to be competitive wi\h a Skl3oll Course. 

The Cuslomlzed Course and/or Customer Course creeled with Skn!Sludlo must contain the SkUlsolt walennark on the splash screen or such course. Cuslome(s right to use the 
Customized Course(s) shall continue pt0vlded that the license to use the SklHsolt Course, Course Soun:e Code end SkHIStudlo Is metntalned and renewed by Customer. 
FY19-00083nORIHlnsley · 
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SkiWft 
SklUsolt will provide Custome, with Product Suppon for Sk\US1udio and Course Souir.e Code licensed heiellnder. Only a Developer lhalhas completed the relevant training may 
receive Product Support wlU1 respect lo tho Course Source Code and Skll\Sl\ldio, Sklllsoft w~I rnako !Mlitable 1o Customer t,aining and education In the lnslollallon, operation 
and use of SkilSludlo at the ptlces set out In the .bJ;reemenl. Addi~onal training and consulting services may be purchased by Customer 101 an additional lee based on SklUS-Ott·s 
!hen-current prldng for tralnlng and consulUng services. 

Customer, at !ls a.vn expense shall Indemnify, defend and hold harmless Skillsolt with respect 1o any and all claims by way of Infringement or olheiwisa that ariso out or 
comp~ance with any p1operty, 11l!01111ation, software, documentation, or matarlals, pro~ed to Slubofl by Custom&/ or Ulat Ski-soft hosts on any Skillsoft Produci(s) as requested 
by Custome,. pl'O'rided that (I) Customer shall be notified promptly in writing by Sklllsolt of any notlca of any such claim; (ii) Customer shall have the sole control of lhe delc115e 
of any action on such claim and au 009otlaUoos for ils settlement or compromise, and (Iii) Skillsoll shall cooperate reasonably with Custolll9r In the defense, settl9men1 or 
compromise of such claim at Customer's oxpenso. 

FY19-00083770Rawnsley 

Page6ol8 



Skfwft 
EXHIBITB 

COMPUANCe IMPt.EMENTATION SERVICE 

c~ Progn,m lmplementatioo 

(Minimum eudlenee site ol 100 users or a comblnaUon of 100 eccesses) 

Term ol engege100n1 - 90 days 

Implementation Seiw:es ~ed by Stdboft Pfl)'lida dents wl1h resoun:as and expertise that lnlemel l&O teams need to emure a dynamle release lor their ll(IW le.lmlng 
envioM18nl By leveraglng the collectMt kn~ and experience of our Platfonn Specialist resOU/tes, our client~ an, free to foeus on aligrrng Iha leamng lo aillcal 
busloess IMlatlves lo ens11e opllmal value Is echlewd. 

Sk~lsoft's Comp!iaoee Program lmplemanlallon StlVice gtides cuslomffl through a s&nple lmplemenlalk>n melhcdolOJy tllal focusM on the elements ol Sll('(.8S1ful program 
la1J1ch plannlno. Tlis lndudes defining completiOn crileria, module confiJuration, training and program launch~ praclfces. The obfectiye ol this affilce ls to lmplemen\ an 
el!ectr,,e JX091'Ml that can be wsG communlcaled, nipoc1&d upon and delivered to an organization quickly. Foodamenlal lo all progralTI$ Is tile need for buslne$$ ali,Jnmenl and 
SlJCCe$$ criteria; begfmlng the proam with a W<IOOhop lo define this lnlormatloo wit shape the lmplemenlaUoo decisions lhal ensure Ille succas, of the program. 

801Mftw: 

• Yw will work with Implementation experts bcreate a learning em;ronment that will optimize your Jrrmtmant kl Ski'lsoH cf-;iital lecMOlogies 
• laulrll commtJ1lcallons will drive mora program IIWal'8fleSS and adopUoo of leamlng kl de&ier value ID Iha OllJ3lllzallon, wllie reducing yovr edmlnbttali'le bun:tan 
• YOUl'Plat!Oll'll Spedal'isl wil prowle best practices lor lntegraBno lhe new envil'OMlenl i11o Iha daily w011a1otis of your employees lo Inspire adoption ot the 

learning 
• Yovr lmplemenllltion wll lollow a phased approach lhat Is proven lo gamer sueees, 
• The lmplomenlalioo SelVice delivffl a 111ique sll!t that is ready lo optimize user/admW!lraklr engagement (lncludlng a galed FlP ser/ef lo deivercontant lor FTP 

Content deployments) 
• Fu Dy tU$1omlzed admlnl,lnllor training enables easy slta admlnlstradon for Skiporterd OlSA deplO't'l'eflls 

II ls SkillsoR's goal lo complele lmplementallon wllhil 1190 day pe!lod. A summaiy ol what lo e~pecl llllin your lmplemefllation engagement ~ed on yovr defllo'jlllent Is as 
follows: 

I . 
I 

' ' . ' 
i I 

~- : ~ .,,~ WOfbhop- Ttls Is flnlare!MI btuCUSS at all lMls. as ll>eOU\:l)ffltSol Ns~~h ill Melon ol row~.~ lllt poglWTI_, "'°""" t.lc~III~ : pl n lasl:edMtldevtlopnO ;r,d ~ ltmt,g t~ l\aC powltvaiUII b )W ~ In tisdshop, JW Sldllsd\~'fl(N k-lrodJCf JQ! lo illt 
, bosll'ecbblMngtllc(Qlllllope,111'/liWnaltWIIQ~. Thew~bloclsncon,plsedol◄~nas: Enlo1!1111M.~Adol)lbrl.¥VIVM, l1i1 
; m,e,,oi\""' ""111'/0<llodfftnegodsffll N:mScnlwla NI afgrl-.4fttlll c!Jalllgi:: ~olyour~ln o,dl, t>&-l~lhe YM olyour$lll$dl-~ 

1~""··· 
! ~ ' 
; 

' Ot.wll1fyw /ICµl'l(l)lnlS nlltdomullollkwnlheSnftgll;lmp'tmlnu6Qn~ 
ywAl!i\Vlll~l...a~)'OUhl>lqlh~olyour~nlfinQ 
M ~ b ~ b' ht~ l>Ndaol )'OU' popn. 

• 01$1gn1rwJ •-m~1mcon11n1 assl!,,ffl1n1,~11111111"'1'!'01f bo'1'fOV/ 
Ml!ll lr'd ~lln ~needs ls leyt> ~..i~on~YJbl. 
ln lddllon, yourS\lb:,11 It.,, "'11 IQkwlh l'OII t> undfflland 1>e rrut tlldtnl.,., b' 
)W lo ldlie'lt end Nnta'1 ll111su\oUCins. 

. ~'"°' w,y ~ .edu:lllon ihll.nowlodgtCMbel~rf ~b~ 
suxtU. Sklscft cllffl avll1t!y or~ niNngopllons b be$! fflffl iw nNds 

; endp,mle)'OU'M(l\11\t~ llld$1.11$11QU11db~I~~ 
bfyondflt~ .. ,iao,. 
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Ori'ltllt,y)'Ol.t~.-.dlni:Ymalollro111V..S~~ 
1'04sl'q). )Ott Plafoml$pecial$1wil~ )'OU hllughbtstin;bs far 
~yourtonlllll-deplo)'fflWll,rdv.l~ledri:s­
as llHded b Ol)CmlZt ltJ rtn:lb) flVII your I.MS. 

MIii tlisp$f, IW Platform Spedslst .U ensan lhelthe structin llriNn 
)WCOUnl-ls~~IO~Vlt~eoflltnlblhl 
~ lldlnce. Dab fflpons/uports 0lUd be 1,portd kl llis phas11D 81111H 
a:lcffoNI II& b J)l&S IO)W U,1$ (noll: lllpnt Sia~of Wart( ~be 
~a~dllaltt<ll~ 

SW$lfloffers avlllt,l;yd. a>l(lnl ser,er ~ nining cpeons lo but 
fflffl )'0111 needs. TNs could~ w Is nollfrilod b: &US$~..., 
do-Mfoading auetltlll.allall frOIII toe can11111,-, ~c1a1a tom rt. 
COl(eJ\1-, ancl<Xhtt lld/n'nistnlllvt Mil,gtcn llvl llllllil1lf-. 



Sk/i,~ft· 
Llurdlpr~•" Wirf recma1a too wtlCcl1 Communieallon cai1t11~e °' littak ..,, new pr1Jl1arll iW\d ~, a,pe,ieraund relOIIWtanhelpyou~e a wcte$$f~ f.urdl lo, !OtX 

~. no milllef ~t>lcti syileffl you Wl tc cit~ lhe 11.mng. A ccmmUllicalion s!raleg'f ~ Ml Ille four,daliOcl lo r,omole ~M drive v/11111. 

Condilions of engagement 
• Identify a Program Manager to wOli( wllh lhe designated Skillsoft lmplemenla~on team to guide lhe overall doployment allategy 
• PIO'lide Skillsoft Wilh details required for the creation of user accounts, llainlng assignments, and feamer communlcaUons 
• Provide contact details for the Program Sponsor, IT Conlact, Markoting Conlact, and Program Admlnistrator{s) as needed 

Participate In regular project meetings for the duration of the lrnpJementalion process 

Any additional wort not Included In the sa,pe above !hall be perlormed et Custome(s request et Skillsoft's then current rales assoclaled With such wont A separate Slalllment 
or Wort will be e.xoculed by the parties to memonalize any additional work, Including proje<;t scope, fees, payment terms, and any other epplicablo dolails specific to such 
addnional woo. 
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