
 Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1222152
Vendor Name: WideOpenWest IL, LLC(WOW)
Invoice Number: 011555887-08/15/18
Invoice Date: 08/15/18
PO Number: B0359195
Check Number: 0238344
Check Amount: $ 374.55
Check Date: 08/27/2018
Department ID: 16815
Reviewer Name: 
Voucher Number: V0523770
Redaction Type: None
Document Type: AP Invoice-3 Way/Pre-Approved
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W©Wbusiness-
,n1.,,.,,, · Voice • Dat~ · Cloo:I Contact Information: 

Customer Service & BIiiing: 1-888-969-4249 
Emall: CCCBuslnessSupport@wldeopenwest.com 

Custom8f S9fVlce Hours: 
Monday - Friday 6:00am to 11:15pmCST 
Saturday- Sunday 7:00am to 9:00pm CST 

Pagel of2 

Account Name ........................ COLLEGE OF DUPAGE 
Account Number ......................................... 011555887 
Statement Code ...................................................... 001 
Customer Phone .................................. (630) 942-4033 
Billing Date ......................................... August 15, 2018 

S AND INFORMATION NEW 
ACCOUNT SNAPSHOT 

Last Bill ............................. ............................ $739.21 

Payment 7 /26/18 .......................................... -$10.00 

Payment 7/20/18 .... ................... ..... ............ -$168.66 

Payment t / ~o/18 ....................................... -$168.55 

11P , r1~11 ,,mn~~: :::: ::::::::::::::::::::::::::::::::::: ::~:::~~ 
Ctll/2 2/ 111 - llfl 11. ,ltl~lfJ.lll?Ji:::: !!::::: 

Payment Due Date ............................. Up< h Receipt 

NEW CHARGES SUMMARY 
WOW! Service Charges ......................... $354.60 
Other Charges & Credits ........................... $10.00 

Taxes, Surcharges & Fees ......... -.-r.;;:;-;-;-=-$9:9~-..__ 

Total New Charg~~ ........ ;.~ ...... ......... $374~--......__) 

..-·· ---{ I 
Our re<;ordsindicate that yoar-.q_Q£ount is past due. 
Failt:lre to pay may result in collection'fe'es-an,11,;;l'l----i I 

1 
/ ,....disconnection of services. If payment has been made, 

V / please accept our thanks. 

(J () / PLEASE NOTE: Payments that are not received by the 
~ U due date are subject to a $10.00 Late Fee. 

~~~~i9%~/20/1J A,,,, I!~ fl ~ I 
CY ~ 2-~ f/z;/;f 

···········································•··••············ ............................ ,.............................................. . ..................................................................................... . 
W©Wbusiness· 

1n1emet • Vcice • 0.,Ja • Cloud 

To pay by phono. call 1•BBB·969-4249. 
TopsyonNns. visit wowway.blz. Account Name COLLEGE OF DUPAGE 
Pleoao dolach and enclose !his coupon Account Number 011555887 
with your payment Customer Phone (630) 942-4033 

PO BOX4350 
CAROL STREAM. IL 60197-4350 

Do not send cash. Mako checks payable Billing Date August 15, 2018 
10 WOW/Bus/nau. ---'----------------=-------------

Total Amount Due $384.55 

Payment Due Date Upon Receipt 

548 1 MB 0.421 
**********AlJT0**MIXE0AA0C601 089621 611 4 

AMOUNT ENCLOSED .............. 1._$ _____ __.J 

•11111• 1111 •11111IIII11111 I I I I I 11 11 I 11 I I I I II I'• 11, I 1111 II 1M1 •• 1 
<0 COLLEGE OF DUPAGE 
f;, COL OF DUPAGE MULTIMEDIA 
o 425 FAWELL BLVD CIK 
g GLEN ELLYN ll 60137-6599 

00101□□1□□1□1155588712□□38455 

WOW! BUSINESS 
PO BOX 4350 
CAROL STREAM, IL 60197-4350 

•I I I 1111111 • •11•11111111111!1111111h111111 l"h 11 II• 1,111 I 11111, 



Page 2 or 2 

W<!JW business- Account Name ........................ COLLEGE OF DUPAGE 

WOW! SERVICE CHARGES 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
CIK 
GLEN ELLYN, IL 60137-6708 

Service Location Number 011677204 

08/14-09/1 3 
08/14-09/1 3 
08/14-09/1 3 
08/14-09/1 3 
08/14-09/ 1 3 

08/14-09/13 

08/14-09/13 

08/14-09/13 
08/14-09/13 

06/14-09/13 

6 Bus Basic Cable ......................................... $73.60 
3 Bus Digital Service ..................................... $25.00 
3 Bus HDTV Service ........... ............................. $0.00 
3 Bus HDTV Pak ............................................ $10.00 
Broadcast TV Fee . .............................. ........... $12.00 

Tho Bra::xlcost TV Feo, ,mict, ,~ no/ n govommtlht tu or fco. 
rocovtN:S t;OSIS assoc~tad wllh /'O(t;:Jn:vnllfing li!ktvJsJa.n 
bro:Klcw;t slgn:Jb and Is In :,r:ldftlon to other thorr,a, 
M:SOCl.1/mJ with Ht7W/ CDblo ~,11vlc11$. 

Sports Surcharge .. .......................................... $2 .00 

Olfsots $0/110 ol thtJ costs WOW! mtJj/ poy to ~porl.J 
progmmmlng nahvork:1. 

2 Bus HD DVR Receiver ................................ $26.00 
SABXRTLZD 
SABRMLTFB 

Bus HDTV Receiver ....................................... $10.00 
2 Bus Digital Adapter ......... ................ ... .......... $0.00 
SU0AA0725799 

2 Bus Digital Adapter ......................... ............. $0.00 
SU0AA0725799 

Total WOWI Servico Charges ................................................ $158.60 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
CHG 
GLEN ELLYN, IL 60137-6708 

Service Location Number 011677207 

08/14-09/13 
08/14-09/13 
08/14-09/13 

High Speed Internet• 110/15 Mbps ........... $179.00 

Bus 5 Static IPs .......................................... .. . $10.00 
Bus Cable Modem ..................................... .. ... $7.00 
001DCE67AODC 

Account Number ...............•...........•......•...... 011555887 
Statement Code ...................................................... 001 
Customer Phone .................................. (630) 942-4033 
Billing Date ......•.................................. August 15, 2018 

Total WOWI Service Charges ................................................ $196.00 

OTHER CHARGES & CREDITS 

COLLEGE OF DUPAGE 
425 FAWELL BLVD CIK 
GLEN ELLYN, IL 60137 

06/15 Late Fee ........................................... S10.00 

Total Other Charges & Credits ............. ................................... $10.00 

TAXES, SURCHARGES & FEES 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
CIK 
G LEN ELLYN, IL60137-6708 

06/14 
08/14 

08/ 14 

Franchise Fee ...... ............................ ....... $6.22 
FCC Reg Fee ........... ..... .. ...... .... ........ .. ..... $0.09 
PEG Access Fee ........................... ... .... .... S1.64 

Total Taxes, Surcharges & Fees ................................... .............. S9.95 

• • • •••• ••••••••H••••• ••• •••• ··••••••••• • • •••• ••• •••••• • •••••••••••••••••• ••••••••••• • • ••••••••••••••••••• ••••••••• • •••••• ••••••••••••••••••••• • ••• • ••••••• •••••••••• •••• • ••••• •••••••oo 0oo0000000000000 0000 00oo oo Ooo ooooo ooO•OoOO oOo00000000>0000 

SIGN UP FOR AUl'"OMATIC PAYIVi!ENTS! 
The automatic bill payment service makes paying your monthly WOW! Business bill even easier. 

With automatic payments YOUR BILL IS PAID AUTOMATICALLY from your business checking account or your 

business debit or credit card (Visa, Mastercard, Discover). TO SIGN UP for automatic payments log in to 

WOW! Account Manager at wowforbusiness.com and select "My WOW! Account': .. . ·- ---·-·-·--·--- ........ ····- ..... ···-···----·•···•·· .... -7 
Electronic Check Conversion 
When you pay your blll by chock, you aulhorizc us to either usa Iha informalion trom your chock to make u ono-limu efcclronic funds lransfer (EFT) lrorn your account o r to procoss lho p;:iy,non1 nG o 

1 
check 1ransaction. Whon we use Information from your check lo make an EFT. lunds may be withdrawn from your .tccount a& &oon as tho snme dny we receive your payment, and you will not roceivo 
your check back from lho bank. II your payment is roturoed unpaid. you noree to pay a lee of up 10 $30. Returned chocks may be repre5enled oloctronlcalty, 

Cloood Coplloning Concerns: For Immediate assistance call 1·868·9G9•4249 0< emall 1vo.·1_techsupport@wa,1lnc.com. 
For Closed Captioning written complolnls: Gary NIisen. Vice President. 1323 Bond SI., Sic 163, Naperville. IL 60563 or 

emnll wow_lechsupport@wowlnc.com. All olher inqulrfcs wm go unanswered. 

If your complaint is nol solved after you have contacted your provider, please contact Village of Glen Ellyn 535 Duane St Glen Ellyn, IL 
60137-4675 FCC CodA: IL 1645 



From: metcalf@cod.edu 
Sent: Wed Aug 22 11:10:33 CDT 2018 
To: invoicing@cod.edu 
CC: nocera@cod.edu 
Subject: WOW 8-22-18 August 2018.pdf 
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