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STANDARD TERMS AND CONDITIONS 

C,mdWnns ofTran,.ac1io11. lly suhmi1ti11g p<1y111t'nt ti·,r th<;: attad1t.·d invoice (''hwoict·'). 
Custornc-r agrees !ht~ lcnns ~md conditions set forth lx·lnw shall apply to the services and 
pn,Jucb (collectively th(.' .. ProduL'ls'·) ln whi<.:h th\! Invoice n: latt::s and Cu-.;10111cr /'urt!it'!' 
agr\.•cs tu hi: b-rnnd by :;1.H.:h ti:nns and cnnditiorts. Company e.\'.prl!ssly rcjecl.s Custorm:r·s 
pur~has1.· order. or ;rnv other <locwm:nt or instrument issued hv Cuslom1.~r that is not 
agreed to in writing l;y Comr,any. · 

Cont rad Oocumcn1.\. To 1hc t.'.\'h!nt thac is not alr~ady an c:dsting contr..1ct signed by 
C'ustnmcr n:latlng to the 5alc of the Prndm:ls n:fki:tcd in the lnvoi~t.:, th'"~ Invoke and 
these Sta11Jard Tenn-.; and Conditions cnmprisc the complete ,md final agreL~mc111 

hdW~'.i_:fl Company and Cush.,mer (the ''('ontr:1"'t Do._:wncnts•·} c11ncerning ils subj1..~c1 
mattt.:r. am! ~upcrse<le al! prior negotiation:-.. propo:,.ak repn:scfll:.Hions. <.:ommitmt'nls. 
ur11.:lcrsla11dings. or agn:L:1m.~n1s b\.~twccn thi.; parties: either written or uraL No olhcr 
agrL'cmcnL q_uot,nion, or ack11owlcdgmen1 in any way 1111.>dil)'ing any oftht· Contract 
fJ<.K~umcnts will hc binding upon Company ,micss made in writing and signed by 
Company·::; .1uthori1.\.'d rcpn:scnlativc. Conk·nt on J purch;1s-.~ order stibmittt:J by 
C H . ..;11.HTk,' r ~halt Ix~ non-binding 

Compli.tnre wilh the L:nr. Cust\)fllCr :igrc..,•.s tlmt it will "'omply with :tll applicahk law:,;, 
sl:il'utt':-.. rul6. regulations or order:,; oft he jurisdic1iun ,,.,Ju:rc p .. ~rlt1rm:.111cc hcr~umkr is 
..-. ..-1n-icd ()UI. a.,; wdl ~1..; all applic.ahk: l.1w~ orlhl: United States uf .•\mcrica. including hut 
not l11nit1.·d tn th\.' U.S. For~igr. (\irrupt Prncticc~ Ac!. 

\\\1rnrn1y and Limitation of I .iuhilit~·- N,;,.·w Pro<lucts pU1\'.hns1.·d as rtl1t:dt:d on th\.' 
ln\'oicc \.':..trry only thc)SC wammtics as oftt'r~d by the applicable 111:umfocturi.:r. Company 
offers no ;,11.idi1ional warranties rdaling to new ProdtH.:t~. 

Unles~ nthcrwisr n,1tcd 011 the l11voi1.:c, R'cc11ifi1.~d Products carry the following warranty: 

Thn.·1.· (:,) yt:·:ir warranly from th1.· d.itt! llf 1hi..: ln\'oll..-..:: for r art:,;. and labor on 
:1utom;1ti:d cxt\.'.rnal ddibrillators (AED). c.xdmling Lifrpak 500. Philip:­
FR2. Welch ;\llyn AED 10 ,md Welch ,\llyn ,\ED20. 

One (I) year \\'arranty on all 11tller n:t'l.:rt ifo~d nonw,\ l~[) f>rod uc1~ from th~ 
date oflhc lnvoii;c for parts and lab~ir, unfess mhcr\\'i,e m,1cd 011 Lill~ 
Invoice. 

There will he n1J charge frw p:1rts or labor to rqrnir :1 recerlitkd Pro1.h1rt 
during thi..• warranty period. Replac.·...-1111.·nt p,art.-.; may. at Comrany's sole 
disc..:r1.~tion, be new, us1.;d, rccon<litio11cd or rt!furbish1.•d. In the evl.:'nt 
Company ck~ets lo replac.;c a Product. the replacement unit may. Ht 
Company's sok dis<.:rdion. ht.: nt!w. usc.:d. n:.:conditil111c1.I llr rccc11iticd so 
tong as the rcplacc1m:nt uni! b ltmctionally cqui\'aknt ns the originul 
n.~ccrti lied Product. Hepa ired or rq,kh.:cd Pntducts arc warr.mtc<l for !ht.• 
rcmainin~ portiun o f1h\.' original rc..:1.·rtilicd Prfiduct's \v;.1rranty p1:Til,(l. 

Warranlil.'s nfl~red hy Company do 1101 ;1pply In abuse. ac...-idcnt, acts of Gm..!, (onsrnnahk 
pans. ~tCCl'S:-.nric:-.. impropl·r in:;1ulbtio11 or opc:ration. and'(1r no1Tnal \\Car and 11.•ar l'I' 

.1gi11g. 

u;cEPT :\S SET FORTI! HEKEIN. TIIERF ARE NO OTHER EXPRESSED OH 
IMl'LIED \\'ARR,\NTIES. INCLUDING BUT NOT LIMITED TO. ANY 
\\",\RRANTY ( lF Ml'RCI l,\NT t\ll ll.lTY OR FITNESS FOR ,\ P,\RTICIJ l, AR 
Pl!Rl'USE /\SIT REL,\Tl:S TO Tiff l'ROllUCTS. COi\11'/\NY'S SOLE 
Ollllli.'\TIUN :\Nil CUSTOMER ·s EXCLUSIVE REMEDY FOR llRE/\UI OF ANY 
\\",\RRANTY OR FOR ,\NY BRFr\CII OF Tl·IE CONTRACT DOCUMENTS SHALL 
BF. ,\T UJMl'.'\NY'S OPTION. TO REPAIR OR REPLACE THE l'RODUC'I·. OFFER 
.'\ U{El/lT 01( OITtiR .'\ REFUND. 

COMPANY SHALL NOT llE 1.1,\BU' FOR ANY OTIIER DAMAGES INCLUDING. 
HUT NOT LIMITED TO. INDIKECT. INCIDENTAL. CONSEQUENTIAL. LOST 
l'IWFITS. SPECIAL l'UNITIVli. OR EXE:\ll'L\RY DAM,\GES Rl'l;.<\RIJLESS OF 
TIIE F<.>RM OF TIIE ACTION OR Till: TIIEORY OF RECOVERY. EVEN IFTI IAT 
l'AlffY I IAS llEEN ,\D\' ISl'I) OF THE POSSI Ill LITY OF THOSE DAM Ni ES. IN 
NO EVENT SIIALI. L'OMl'ANY"S LIABILITY FOR ,\NY Cl.AIM RELATING TO A 
l'RODIJ(.'T l'l.'RU l.~Sl:l l llY CUST01'1 ER LXCl:t'D TIii: AMOUNT CUSTOM r:R 
l',\ID FOR SUCH PRODUCT. 

l{t'\.\anh/Fn•,i USl' Program. Cu-;tomcr :-hall he n:~ponsihk for all n.::gular s<.·rvicc and 
1n:,it11t::na11cc ~)rany Prndt,~t placl..'.d through 1hc Cnmr:1ny·s rewards .111d/or frt~c 11:-iL" 

pn,grant 

l)l'll\:cr_L Unless stated nlhcrwisi: agrcc<l to in writing hy Company or _..;pcl'.iticd 
nllwrwisc on thl.! lnvoict'.:. atl Prot.!ut ts :-hall be -;hipr~tl FOH Origin, Fn.:igh1 Pre-P;ii<l and 
:\ddcd to Iii voice. Tille to Pro{!ud:,,; ~hall transti:r w Cm;1om~r at the time Product~ .ire 
deli\t.::n~d to !he carrier. al\\ hich point C'ustomcr shall ;is~unu: the risk Df loss to Prod11cl:-. 
•\d(lilional handling l·hargcs. may apply ani! will be prcp.iid and mkk:d to the Invoke of 
all open account and credit card purdtascs. 

For in1ern:Hio11al shipment,;, ClHnpnny will un!y he- rcsponsihlc.· for dc:1ring Products for 
~xpor1 ow:-idi.; ,,fthi.: Uni11.·d Stalc:-i, Customer :-ihall n.:main n:spunsib!c fo r (i) LIil)' and all 
~hipping. freight and 1ranspo1i atil,n C(lSts: and (ii) ltrl~nsing. !~cs. taxes. duties. 
,1:--scs,rncnts. papcrwmk, ..:lcarnnl"c or Prndt1ct:-. frw import. Titk ll1 Prnducts shall lransli:r 
to Cus1~1111\!r at thC' time Prodm:is arc: tlt:lh·\!rcd to thc.,• cun·icr. al which point ('ustt,mcr 
shall a'\smrn; the risk of lo.-., to Products. 
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OrdL"r;-; le,;;:; tha n $150.01) are subj1xt 10 a$ !0.5() small <1rdcr huml!ing R~c. Controlk•.d 
Sulbt~mc1.· tinlcrs nrc s11hject t<, a h~111dli11g rce ofS 11 .95. Rcfrigl.'rntcd item orders arc 
subject to a S l-l.95 handling !Cc. Onk.rs subjet:t to multiple handling Ices will h1.~ d1argt.·d 
only on¢ foe. whicli~vcr j:,; gr1.•;.1tc.'i.t. 

r~~·ment Term~ and Ta.u~. ,\mounts payahlc under 1hc llt\oicc are to bi..' rcrni1t~d by 
Cuslomer !O Company within JO ;.:;1lc.~ndar day::; ci ftcr the d;,11~ o f th~ Invoice. is p;1y;.abli.: in 
U.S. tloll:1rs. U11kss spl'cifil•d otherwise nn thl' foci.: of the Invoice. Custtm1cr ~hall be 
responsible !'ix all fodcnd, sli.llc. and hx;al lax.l's. including im.:onK'. c.xcisc. ust", a nd sales 
taxes. ;.tnd custom::; and import dutiL'!-. 

,\\:counb d\!!i11qt1cnt o \.~r JO days will hl' (.·lrnrgrd al a wtc the kS-'l'r nf(il n-:1 ~r month 
(ur 241/·o per annum} ur (ii) 1h~ ma.,imum <IIHlrnnt pc.rmittcd hy law . .-\1:L:ounts paM due 45 
d:1y:- n .•\'ff"I lO C.0.D .•:laluS. 

Rl•fm·ns. Prod111.:t returns will b1:; ~uhj1.'ct lo Crnnpany':,; tht.·n current n:: tum p(ilky which 
can he thund on <.:omp:iny·s wch~l tt.:. 

,\o A.~signment, Cu~tomcr sh:tll not assign or translt:r its rights. dt.:le!.!.a!c or subk! i1 :­
pcr1i,rma ncc in wh1.1k or in part trndcr ihc Conlrae-1 Dnc.;um:nts, or as;ign ( 1r ini nsfc r 
funds <luc ht.·rcundcr. withm1! Compa11y"s pritx writtt:n con:-cm. Any ;,1llc.:mp1ed 
assignmcni or ddcg.:uinn without prior writrcn con:-cnl :;hall he w,id J111d s!,all (:Onslituti.! n 
matcri,il breach ofConlrae1 Donnni:nts. The Conlrnl·I Dou11nc111s shall be bind ing upon 
Custo1ncr amt its rc.,•spccti1.c suc~e:-sors and pcrn1it1cd assigns. 

lodemnily, TO THE' MAXIMUM EXTENT ALLOWED BY L,\W. CUSTOMER 
SIIM.L INDEMNIFY. DEFEND ,\ND IIOLD HARMLESS COMPANY AND ITS 
OWNFRS. OFFICERS. l)IRFCTORS. EMPLOYEES AND /\GENTS J\GAL'!ST ,\LI. 
LOSS. DM!AiJE. Ll:\BILITY. COSTS. AND EXPENSE IINCI.UDING 
RE,\SONAlll.E A ITOKNEYS" FITS. ,\NY INJURY OR DEATII TU ANY PERSON. 
OR DAMAGE TO ANY l'ROl'ERTY) RESULTING !·ROM 01( IN ANY WAY 
CONNECTED WITII (I) TIIE NEGLIGENCE OR ll'll.l.FUL ACT. OR OMISSION OF 
CUSTOMl:K OR CUSTOMl'R'S l' Ml'LOYEE. AGENT. OR Rl:l'RESENTi\TI V li: 
ANIJ (II) CUSTOMEICS USE OF ,\NY OF TIIE l'RODlJCTS. COMl',\NY SH,\Ll. 
H,\ VE TIIE RICHT BUT NOT THE 01\J.J(;,\T ION. TO CONTROi. THE Dl'.FENSE 
OR SETTLEMENT OF .-\NY CLAIM OR LAWSUIT COVERED BY CUSTOMERS 
INDEMNITY 111:REUNDER A NI>. :\T COMPANY'S Ul'TION. CUSTOMER SH,\l.L 
AT CUSTOMEl<'S EXPENSE(,\) DEFEND .-\1.L ACTIONS BASED THEREON. OR 
(BJ l':\Y COMPANY ,\LL ATTi)RNEYS" FEES ,\ND /\1.L ()Tlfl'.R COSTS /\Nil 
EXPENSl:S .'IR ISING FROM TIIE DEl'ENSE ,\ ND SETTLEMENT THEREOF IIY 
C:OMl'ANY-INIJEMNIFIUl P,\l(TIES. 

GoH·rning Law. This Contnict Dtil'umcnt :ind the rigl_1ts a••l.~Clb~gatio11s ofC<.HHpany 
and Customer .,h~1II be governc<1 and con-.trucd acconlm,:eo ti•• la• s of'thc Uni1t·d Sw1e-. 
of America and !he Stale of Ohio. withul~{ gi1,-i11g c:ffoct ~) 1!s•:o,~1li:.1 ol' laws pri119i1~1~ .... • • 
Cu~1on.1c.r irrc voc,~b!~· ngrct·s rhat any lega l :ictinn. suit or:,1~)~l•'.~i.!; lmH1glll by i•i • ~• .. • • 
wuy ans111g out ('If 'tins Ag1n.:111cnt lll\!S[ h~~ ernugh! soh.:ly.'.ml c ~•h1sh,dy in. and V. ill he • 
subje-rt 10 the scrvh.'.c nf prm:~ss and other an,•~ .. •)ic..' proccdur?~ ruks ol: 1hc S1atc or • 
F~dcral cou11s i11 Columbus. Ohio. The Uni~-• i/e::,ns Corwcnti~u, on Cl1ntrat:1s tl,r t.hi: 
lntcrn<1tion<.1! Salt: of Goods, 19XO a~ amcnd9d. shall not a·1,~t•• 11: Co111rac1 : 
D1_1c.,'U!l1Clll:-.. • ••• 

• 
••• ••• • • ••• 

Et:O <=:omp_lhu~t·t~ Cl~S(l)fll._:r agn.:c.:; (p l..'.l'll1J) ,, ~.~.hal l fl.': ·e:~. :-•,~--= and lt.)t.'.l! l<m-% • : 
rcspcclmg d1scnmm;1t1on m cmplO)'llll'IH an. 11011 -scgn:gali1,.1111.1f EH:ili1i1.~s ind udin• e te • • 
not limited w. requirc,rn:nls set 1~tll at 41 CF~ 60 -· 9.,t C11s1om~r :-;hall ~1bi1.k by the 
n:qu.!r~m\.'rlls or 4 1 CFR 60-_30~L5~~1). Tl~is ri~;~l~1 ~•- prohibits ,~.,t :min;1th,n ag:.1i1~t• • • • 
qual1fil't.l ,~~tcrans. and r~qu1rc'.'.) all1nnat1\•c a~1ion ny C0Vl' •• ,e:t1m.•.:011tract<trs arn9 • • • • 
suhcontrnL:ll1rs l11 ...:mpl<,y .ind .idvnncc i,1 cmrl(tymc111 qual i li!.:.·d protc,tcll vclcrans. 
CwaonK·r shall abide by the rcquircm~nts of" 41 ('FR 60-741.S(a). This rcgulati,)n 
prnhihits d i.:-:.cn nmrntion against q11~1 lillctl indi\ idu.i !.-; on th~ basis of disabi lit y. ,md 
r('.q tiir'-'S aflirmative a~tinn hy t'O\'Cl't,' <l prime cnntr;u.:h•rs and suhcn11tractor:- to cmplt)y 
and a(lvancc in cmplnynll'nl qt1:1l ilkd i11di\ iduab ,\ itli d isabi lities. 

,hscl·lhtm•uu~. No cnm:,c ofd1.·a!ing bc1w~l'Il the pimies o r any wai\ cr o!'a breach of 
any provision 1,f1hc Conlrac:t Documents s.h~II 1.·on~tituw a wai\ 'i.;r of any l1ll11.:r breac h ld 
s.uch provision. Should any provision of1l1c Contract Document:-. he hchi i11\'alid tlr 
t11H.:n!(xc:cc1bk. lhc remaining term:,; will remain in ii1ll fon,:1..· ,md ._,•.f!h :t, consislcnt wi1h 
lhc 1crm-. ol"thc Contmct Docum('.nt~ r:ikcn ,,s a wh1 .1k·. Ead1 party :;hull be dt.'l'lllCtl rm 
lndcpe.ndc.~nt Contractor of the other. Nc.ith1.::r pany shall be tkcmc<l .in :.1gcm oflhe nthcr. 
This agrcl·men1 shall he gnvcmcd. inh:rpn:-lcd ilnd construed in th1.· l~nglish la nguage 
h~fl'O[ regard less nfauy translrnions thal may ht: made inh1 any rn hcr li111guagc . 

Forn• MajL•un·. In the c.·,·ent that i:.~ithcr pany is pn.·ventcd fnim p1.•rf<1r,ning or is unabfc 
h) perform any of i1s ohliga1ions m1<Jcr this J\grccmcnl (olh1.:r limn payment o f amounts 
dui..: h~l'(' llfhi~r) due tu <,111y ,\fl of C od. nn:, ca:-.uahy. n,)\lt.L w,ir. slrike. i(}l..·km1t, 
~pidcmir. dcstrucliPn nf faci!ilics. riot. insurrL'l"lion. nr any 01her cauSL' b~vond thc 
rc,1...;\inahk ~1.1ntn1l o fthc- p;1rty inv~1ki11g 1his Scc1 inn, such party's pl'rforn~ancc sh,ill be 
i..·.xcuscd and the time for lilt.:: pcrfnnm111cc _.;ha ll lx cxll.'mlcd for tbt: pcrio<l o l'the- c.k b y or 
in:ihitity to p~rli)nn due to such \h:1.·urn.·th,:...:~. 
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