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Customer Service Contacts: 

I 

i 
This Invoice is raised on behalf of Elsevier Inc. 
by Else,.er ltd .• The Boulevafd, KidlinglDn, Oxford, OX5 1GB, UK 

. . I Invoice 
Elsevier 
Customer Service . 

Billing Account: 35051253 Shipping Account: 35051253 

3251 Riverport Lane . 
Maryland Heights 1\/lO 63043 
USA 

BILL TO: I 
COLLEGE OF OUPAGE 
425 Fawell Blvd 

SHIP TO: 
COLLEGE OF DUPAGE 
Oilyss Gallyot 
425 Fawell Blvd 

US13-1958712 

Invoice Number 15TT7DD4 

Telephone: (+1) 800 545 2522 · 
Fax: (+1) 800 535 9935 · 

Glen Ellyn IL 601376599 
United States Glen Ellyn IL 601376599 

United States 
1-,J ' 

ln_votce Date 18✓UL-2018 

Due Date 17-AUG-2018 
Email: 
BookSCustomerService_-usa@e1se.,;er.com Page Nu~ber 1 

Line iSBN ·oetalls Your PO Reference Quantity List Price Discount Net Amount Shipping 

0323354815 
9780323354813 

Pathophysiology Banasik. Jacquelyn L!. 
COO: CANADA Binding: Paperback 1• 

asEVIER OAOEA NUMBER: 1018592399o0001 

a0C3400000jTtGNEAO 

2 0323444296 Study Guide for Pathophysiology Banasik, a0C3400000jTtGOEAO 
9780323444293 Jacquelyn L. I 

••• • •• •• 
• 

COO: Binding: Paperback 
EI.ScVIER ORDER NUMBER: 10Ul5!l2:3000002 

Invoice TAJ( 8'Ml<dlwn 
T"" ()(I $0 00 • $0.00 

••• 
• • I • ••• 

·::r: . .Jll~I>Ilf)VEI) 
: .. :07 / ~l-/! a ·_:i ·,JENNJI?Ell )l(jJN' ,()SIi 

••• : .. -,..~---~·!"'·- ·· ....... · ... ,.---------·-----t------~ 

Shipping Account 

Invoice Date 

Total Amount USO 

• 
• • • • ••• 

·157770D4 

35051253 

18-JUL-2018 

$0.00 

Remarks: 

Remit t11e;a.mount lo our account 700616068 
Transfer w ilh the JP Morgan Chase Now York 

SW !FT-address: CHASUS33 A6A: 021000021 
Check Draw and'send a cheek to Elsevier 

POeox9533 
New Yonc! NY 10087•9533, USA 

Credit Fill in your credit card delails and send 10 Elsevier 
C;rrd 3251 Rivei-po,1 Lano 

Maryland 1-!eilt11$, SI. Louis, MO 63043 USA 

0.00 

0.00 

$0.00 

Amount due In US 
Dollars 

$0.00 

0 Amex O Visa D Euro/Mastorcard D Switch (GBP only) 0 DiscOll8ry Card 

□DJ□ om□ [J[O□ □[[I□ LJL::l[J 
Expiry data: Switcil 011ly: 

DD/ DD ~~no DD 
SKlNAl\JAE 

Start Dalo; [I□ / DD PRINT NAME 

ELSEVIER 
Else,,;er 
3251 Riverport Lane 
Maryland Heights 1\/lO 63043 
USA 

Tax · Total 

$0.00 $0.00 

USO $0.00 

C 
tL 

"' 

i 
~ 
0 



I I I I 
Elsevier Tem,s and Conditions of Supply 

1, AppllceblUtv· Theso torms and conditions shall apply to all oilers. proposals and agreemarns made 
between E!s9Vl8r and any third party or i!s agenl C,he Client"} relating to tho products and/or servioes of 
Elsevier (ihe Products and/or Sorvices•) and. along with the retavanl Elsevief order aci<oowlodgemerf, shall 
form the entire agreement between the parties (1he "TC·). They supersede any previous supply terms and 
conditions. For the purp()Ses ol lho TC 'Elsevier' shall mean the company within the Elsevier group that Is 
providirg !he Products or Servlcos as set ou1 o n Iha Elsevier order acknowledgemenl 04' invoice. Where 
gereral tenns and oond!tions ol business are proposed by the Client. l hase shall not apply and the TC will 
prevail. Arry variation lo Iha TC and any representations about the Prooucts and S8Mcas sha." have no 
effoct unla.ss expressly agreed in writing and signed by an authorised signalory of Elsevier. Nothing in the TC 
will excltJde or limit Elsevier's liabiffty for fraudulent misrepresenlation. 
2. Offpr and acceptanca' Oescrlptton: Each order for the Proo.Jds and Servioos by the Cllont from 
Elsevier shall be deemed to be an oiler by the Client to purchase the Products and Services subject to the 
TC. No order placed by lhe Ciie,. shall be deemed accepted until a wrillen acknowlodgomen1 of order is 
issued by Elsevior o r (ii earlier) Elsevier delivers the Products or iSsues the invoice 10 the Cllent or 
commences performanoe ol the Services lor lhe Client. All product orders are acceptod sub/oct to availability 
or the ordered Products. Uness otherwise expressty agreed by Elsevier in writing, Client represents and 
warrants Iha! it is purchasing Produc~ or SeNioos from Elsevier for its own account and use and not on 
behalf of any olhor person or entity. II Client is an agent, it represents and wan-ants that ii is purchasing tho 
Products and Services rrom Elsevier for the account and use of no more than one identified Institutional 
subscriber as principal or, If the agent is pennittad to ordor persoMI subscriptions in e representative 
capacity, for Iha account and use of no mom than one identified eligible indMdual subscriber !or valid 
porsonaJ uso. Client BCknoWlodgos that viotation of !his roprosontation and warranty will cause lrreparablo 
harm to Elsevier . Upon any violation of this representation and warranty, Elsevier shall be erirtled lo 
immediate iriunct ive r&liel requiring Client to disclose all recipieris ol ElseVter Products and Services from 
Cliool. inc!udng all actual rocipiorlls IMI have nol been previously properly idenlttied by Cllenc. Elsevier shall 
use commercially reasonable elforts 10 comply wilh descriptiOns ol lhe ProduclS and Services agraed by 
both parties in the relevffl order, indudrg such things as format, prir1ing processes, tochnicaJ design, s ize 
and kind ol add<essfile. weights and 1he Ilks. All drawings. descripCi\le matter, specificafions and adllertising 
tSSued t:1f Elsevier and &ff/ doscriplions or illustrations contained in Elsevier's catak>gues or broctures are 
issued or published forthe sole purpose ol givmg an approXimate descripCion of Iha Products and Services 
described in lhem. They WIii not lonn part of lhe TC. Publishing errorn, includng, bUI nol limiled lo, 
type~,n.~orrors, having ~igni1"...tif enact oner. edttorial eottenl or design characterislics of lhe 
PnlliJct.fand Services, cannot~ctnsidered a natSOn 10, rejecllng delivery or, as Iha case may be, 
modilf\ng ~•agreed price. • • 

3. ~fi'l'W'""d modlJlcaUon or !he order; Arr; modifieations to 1ha agreed product or SSNloe 
de i ian, bjjdgel or schedule, '\i' se1 ~in lhe order ~•menl, m;ry rosun In an ~ustmenl to lhe 
finaCorioo ar-q;:,, delivery sclqle at e ls.-iefs discf8""1 • 
4 F&tes and mises· Unless 011-<M!se ad'eed by,:lj,.,-,r in wriling the pricelralos lor lhe Producls shall be 
!hose !ill1-~in Elseviefs curren1,oncei r'119 lisl (whelher print oronlire). All such prioes/ralos shall bo 
exclW'i\l• ol aft( handling,packirw, lc.,_dingtlfreighl, transpol! and insurance chargos unless Olherwlse agreed 
In WIJing, and!hall also be e, c1 .. • e "~y laxes.l,"lP~lies or 01har levios imposed on the sale or import 
of lhe ProdUCIS by local or national awhon1ies, w-shall IR> charged by Elsevier as appropr iate. Wt-ere 
applica!le, Clioot shall provide its VA,. registration ni..M!- or o1hor evidence of lax exemption lo Elsevier al 
the ltftie o f ptadng its order. If, und• the la•s of lhe tenile>riin which CUent '5 selling tho Products, lhe Cltent 
is reQuired to ~hhold any 1ax on'l/1!,~.!,~ payable 10 Elsevier under lhe TC, lhen 100 amoon1 of lt'e 
paym!rl,l.11i.;.u1o ma11ca11y increased lo fully offsel such l ax, so lhal lhe amounl actually remlned 10 
Eisevftir.na1 •' all laxes, equals t-m- invoiced or OlherwiSe due. The Client will promptly furnish 
Elsevier wnh lhe offidal rooelpt of~'i .t I hose laxes 10 Iha apprnpriale taxing authority. All ilnanciaf 
lrarsad lons musl be sollled in the ,I,rre•ncy ol lhe applicable Elsevier invoioo. The Cllerll w ill be solely 
res~ible at Its awn co.st !or oompieting any foreign exchang&-r91ated proced.Jres in tt-e said cerrilory rhat 
are necessary 10 make paymenlS 10 Elsevier under Iha TC, irclUding wilhout hmilalion all bank charges and 
fon,jgn exchange charges. 
~ Unless Olherwise agreed in wriling, paymerts shaU be effected wllhin l tirty (30) days ol lt'e 
invoice date In lhe c urrency lnvoicod. romo for paymem shall be of Iha essence. Elsevier may se1 and vary 
credil llmtts for any Client account and shall be entilled to reluse 10 supply any Clieri who has e"""8ded ils 
currerll aedil limH. Legal and boneficial lttle in any larQible ProdJcis supplied by Elsevier lo 1he Cfienl shall 
remalnwith Elsevier urtn Elsevier has reoeived in full (in cash or deared lunds) aY sums due to !t ln respect 
of the Products ~ all other sums which are or which become due to Elsev~ lrom the Clioor on Bf'lY 
acoounl. The Cllenl may rosell 1t-e Products before ownership has passed lo rt provided lhal any safe shall be 
effected in the ordinaryoourso of tho CUent's business at Ml market value an:::i atT'f such sale shall be a sale 
of Elsovie~s property on Iha Client's own behall and the Clio,. shall deaf as principal wt-en making such a 
sale. Elsevier shatl be on1illed 10 rGCCNor payment ror th& copies of the ProdUct nor withstanding lhat 
owrershp of any of lhe 00!)/es ol Iha Product has not passed from Elsevier. For the avoidar«:e of doobl no 
intellectual property rigtts in any Elsevier Products shall transfer lo Iha Client. Products shall bo aI the 
Client's risk as lrom doliVory. The Clionl shalt make all payments due unOOr Iha TC without Bf'lY deduction 
whether by way ol set-off, counterdaim, discount, abatemenl or othel'Wis8 uness Iha Client has a valid court 
order requiring an amount equal to such deduction to be pa.id by Elsevier to the Client. From tho due date of 
Iha irnoice to the dale of payment In full, lntorost at tho rate of t% may be charged to the Client o n a morithly 
basis for Sl1'f sums outstanding, together with a ny col!ecilon rees incurred by Elsevier. If Iha CUeri wishes to 
dispula any invoice (or pru1), Iha Cliari shall, as soon as reasonably practicable, but ro late r lhan the due 
dale of such involoo, send luU details of such cispute to Elsevier io writlrg. The Client shall remain ~able for 
any undisputed part ol such invoice. Efsevlar shall be entilied, al any lime. to demand paymorll In aa,ance 
and may suspend performa,-:e of its obligations arising from the TC until such advance paymenl has been 
roceivod. Wtv,re Iha C~ent iS Indebted lo Elsevier for 8/"f Olhar Product o, Service u nder any other order, 
Elsevier reserves the rigtt 10 withrold supply of the ProdJas or SeNk::es under Iha current ardor urtil any 

:j outslanding monies are fully paid. EISGvier shall be enlilled 10 apply any mories received by lhe Cli8<1t, 10 
...., d ear any of the Cliert's outstanding debes to Elsevier. 
5 6. Distribution: The Cllenl shall no1 engage in piracy, reproduction, or plagiarism ol lhe ProdUCIS or any 
~ other products of Elsevier or its affiliates, nor shall it direclly or inditecUy taCilitate any olhor party 10 engaga 

in lhose actMlies. lho Cliert Shall promptly nolily Elsevier if ii becomes aware of ffl/ piracy. reprOduction, or 
plagiarism of lhe Products by Brr/ lhrd party. The Cliert is solely responsible for collecting lrom tts customer,; 
amoonls duo in respect ol ijs sales of the Products, exercising full credit control and sol~y bearil"IQ all of its 
ONn losses resultif'Q from any urxx:>llected a.mounts. Delays or failures in obtalflng sudi paymenls wlll not 
aflect tho Cfient's obligaHon 10 make paymen1s to Elsevier under clause 5. 

7. lntellectyal property: Copyright and other intellectual property rights 10 all Elsevier proposals, 
publicatior'l'i ard other Products and or SoMCes shall remain wtth Elsevier unless agreed otherwise in wriling . 
The rights granted by Elsevier are reslricled to use solely by the Client and may not be assigned, 1ransrerred 
or sublicensed withoul the prior written permission ol Elsevier. The rights granted by Elsevier are 
non-exclustve ancl for the purpose expressly agroed upon. Arrt other use shall require the prior wr111en 
permission of Elsevier. The Cliert shall not acquire any intellectual praperty rights in I ha Products. No part o1 
the Elsevier proposats, publications or Products may be stored in arrt automated dala tile and/or reproduced, 
whelhar electronically, mecharical!y, by photocopying, recordng or in SJ¥ olher manner or lorm, without the 
specific prior written permission at Elsevier. 
8. Uablllty and claims: TO THE MAXIMUM EXTENT PERMITTED BY RELEVANT LAWS (i) Elsevier shall 
not be liable for any of the following losses wt'lct, may arise by reason ol any breach ol this TC or any implied 
warrarty, condition or other farm, MY representation or art-; duty of arrt kind imPoSed on Elsevier by ' 
aperalion of law: (a) any loss of anlicipaled profils or expected future busiress; (b) damage lo repulalion or 
goodwi!; (c) any damages, costs or expenses payable by Elsevie, 10 any third pru1y; (d) loss of aJr/ order or 
contract; or (e) any loss lhal was nol foresoeable by Iha Clienl and EISGvler al lt'e l ime lhis TC was · 
enlered inlo; o r (I) any loss not caused by any breach o n lhe part of Elsevier, AND (ii) NEITHER PARTY 
SHALL BE RESPONSIBLE FOR DEATH OR PERSONAL INJURY EXCEPT THAT RESULTING FROM 
ITS OWN NEGLIGENCE O R WILFUL INTENT OR THE NEGLIGENCE OF ITS EMPLOYEES OR 
OTHERS FOR WHOM TI-IE PARTY IS LEGALLY RESPONSIBLE. NOTHING IN THE TC SHALL BE 
CONSTRUED AS CREATING AN OBLIGATION TO INDEMNIFY THE OTHER PARTY AGAINST THE 
OTHER PARTY'S OWN NEGLIGENCE. ELSEVIER'S LIABILITY FOR ANY OTHER LOSS IMPUTABLE TO 
IT SHALL IN ANY EVENT BE LIMITED TO THE INVOICE VALUE OF THE PART OF THE TC TO WHICH 
THE LIABILITY ARISES. TO THE MAXIMUM EXTT:NT PERMITTED BY RELEVANT LAWS E LSEV1ER 
EXPRESSLY EXCLUDES ANY LIABILITY FOR BREACH OF ANY IMPLIED OR EXPRESS W ARRANTY 
OF AS TO MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. NOTHING IN THIS 
CONTRACT SHALL LI MIT THE CLI EN rs E XISTING LEGAL 00 ST A TUT ORY RIGHTS WHERE IT1 IS 
ACTING AS A CONSUMER. The parties agrna lhal lhe Uriled Nations Convenllon on Contracts for 1he 
lrllemalionaf Sale ol Goods shall nol apply 10 lhis TC or lhe inlerprelalion or enlorcemen11hereof. The Cllenl 
has entered into this TC in the knowledgo lhal the liability of Elsevier tS to be limited in acxxmianoe wllh these 
lerms and condttions ard lhe charges have been agraod aax,rdngly. The Clienl acknowledges 1ha1 a higher 
price would be payabfe toe the Products or Services txrt !or such limitations. ' 
9. Force malet,re: II by reason of labor dispute, strikes, inabilily to obtain labor or materials, lire or other 
action ot the elements, acciden:s, pow-er or telecommunications failure, customs delays, gowtTVTlental 
restrictions or appropriation or other causes beyond the oorirol ol a party, such party is unable lo ~orm in 
whole or in pan its obligatiorn set forth in this TC, then such party shall be re{ieved al those obligalions to the 
extent rt iS !hereby unable 10 perfonn, and such inabilily lo pertorm shall not make such party liable to any 
olher party. Tt-e party subiecl lo an eve<ll ol loroo, majeure shall use good failh efforts 10 cx,mply as closely 
as possible wtth Iha provisions ol this TC and lo a'°id the effects of such event lo lhe extom possible. 
~ lf Client is an ~en:, Client shall allow Publisher's auttnrized represertaiive al any reasonable 
lime to have access to Clien1's premises (or to arrange for Publisher's authorized represen1ativas to have 
access to other re!evart premises) for the purpose of Inspecting Client's facilities, books and records ·10 
verify Client's compliance with tt-e TC. ·: 
11. Cgmpllance wtth fawg· Client shall at all times d uring the term strict ly comply with all appticable laws, 
ordinances, codes, regulations. sta.rdards and judcJal and adminisl ralive orders {toinlly "Applicabfe Laws" or 
"Laws; relevant to its duties, obligations and performance under the TC. including, withou1 limitation. the 
Reed Elsevier Code of Cord.Jc1 for SUppliers (avallable at www.reedalsevier.oom) and Applicable LaWs 
related to bribery, including, without limitalion any such Laws that are enforced internationally (such as the 
Uriled Slates Foreign Corrupt Practice Pd and lhe UK B,ibery AC!) and lhose enforced in lhe oourllry whoro 
business is being oonductad ar,d/or the O ients p lace ol business or residency. Cliell( and its oll iOOrs, 
direelors, employees a.rd agents shall engage oniy in legitimale business and ethical pradices In commercial 
opera1ions and in relation 10 ijs dealings wilh any employee or olficial of a goverrmerll agency or any Olhe< 
goverm1ent owned, operated or controfted enlity (indudirg, withool limilation, stale run universities, hospitals 
and libraries), or pollical pru1ies or candldales (ioirllly "Government Officiar). Neilher Ctlerll nor any of ilS 
officers, directors, emptoyeas or agents shall pay, otter, give, promise or authorize the paymert, directty or 
indirectly, of any monies or anytt"lng of value to 8rtf commercial ooriac1 or Government Ot'licial (Of tho 
purpose or in1:en1 to induoo such person to use his/her authority to help the a1ent. Elsevier, and/or 8ll)' 
affiliate of Elsevie< for personal gain or lor lhal ol EISGvler or Elseviefs allilialos (air/ such ad.a "Protibiled 
Payrnem"). A Prohibited Paymert 0085 not inciude a payment of reasonable and bona fide expondi1ures, 
such as travel or lodging expenses, which are directly related to tho promotion, demonstration or explanation 
of Products or Services or the exacuHon or pertormance of a contrad provided Iha.I such paymoos a re 
permissible under the Applicable l aws. Client further agrees that t-e/sho will not aocept any paymert or other 
benefit in money or in kind lrom any person a.s an incl'ucement or reward tor any act Of forbearance or in 
connection with any matter or businoss t ransacied try or on behatf of Elsevier. 
12. Cancellations & Returns: Without prejudice to any rights lM Clienl: may have urder statute as a 
consumer, if the Client cancsls an ardor o!ther fulty or partially, a cancellation foo rnay be charged. All 
cancellatio~ must be made in writing. This lee will be calculated to cover 8fTrf external or internal costs which 
have been iocurrec! or committed up to and Including the date of carK:el!ation. No new external oosts will be 
incurred or committed/ contracted from the date of receipt of written rntiee or cancellation by Elsevier. Any 
returns of lhG Products shall be subjOCI l o tile re levant Elsevier company's return policy applicable to the 
product at the time of the return. Details ol such policios will be provided to the Ckent upon raquesl. AeprinlS 
cannot be returned once these have been printed. • 
)3. Generat The formation, Ol<iSlence, conslruction, performance, valldily and all aspects of 1he TC .shall be 
governed by Iha law of lhe oorpora1e domicife of the Elsevier company which is providing the Products or 
Services. The parties agree to submit lo 1he exdusive jurisdiction of the courts ol lhat same corporate 
domicile. The Client shall not be er1illod to assign Iha TC or a.ny part of it without the prior wriuen 001"6ant ol 
Elsevier. EISSW)r may assign the TC or any part ol ~ to arr; person, firm or company. If aI'rJ provis,On of the 
TC is found by any court, lribunaf or admlnislrali\le body ol oompet8<1t jurisdiction lo be wholly or partly illegal. 
invalid, void, voidable, urenforceable or urveasonable tt shall lo lhe extenl of such iiegalny, lnvalidily, 
voidness. voidabilily, urerdoroeabilily or unroas~eness be deemed severable and the remaining: 
provisions of the TC and the remainder of such provision shall cortinua in fun force and elfect. Failure or 
delay by Elsevier in enforcing or partially entorcing any prOl/ision (or prosecutirg any broach) of 1he TC w ill 
not be oonslrued as a waiver of any of Its rigtts under the TC . • 

Address for Returns: 
Elsevier 
1799 Highway 50 East 
Linn, MO 65051 
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