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Customer Service Contacts: 
This Invoice is raiJed on behalf of Elsevier Inc. 
by Else,,;er Ltd., The Boullivard, Kldlington, Oxford, OX5 1GB, UK 

Elsevier Billing Account: 35051253 Shipping Account: 35051253 
Customer SeMce 

BILL TO: I SHIP TO: 3251 Riverport Lane 
Maryland Heights tvlO 63043 COLLEGE OF DUPAGE : COLLEGE OF DUPAGE 

USA 425 Fawell Blvd I Pamela Dinucci 
Glen Ellyn IL60137-6599 425 Fawell Blvd 
United States I Glen Ellyn IL60137-6599 

United Slates 
Telephone: ( + 1) 800.545 2522 
Fax:(+ 1) 800 535 9935 ' 
Email: 

' BooksCustomerSeMce-usa@e1se,,;er.com I 

Line ISBN Details ! Your PO Reference Quantity 

1 0323480233 Anatomy of Orofacial Structures Brand, Richard W. aOC3400000jTIQDEAO 1 
9780323480239 COO: HONG KONG Binding: Paperllaek 

ELSEV,EP.OAOER NUMBER: 10 18574677/0001 

2 0323473458 Dental Anatomy Coloring Book Fehrenbach, aOC3400000jTIQEEAO 1 
9780323473453 Margaret J. 

COO: Binding: Paperback 
ELSElllEP. OAOER NUM8ER: 1018574677/0002 
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Invoice 
US13-1958712 1!1f. 

Invoice Number · 1S045004 ELSEVIER 
Invoice Date 11-JUL-2018 Else,,;er 

Due Date 1O-AUG-2018 
3251 Riverport Lane 
Maryland Heights M::> 63043 

Page Number 1 USA 

List Price Discount Net Amount Shipping Tax Total 

0.00 

0.00 
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Billing Account 35051253 

Invoice Nurrber 150450D4 , .. , . .. ' ' 
Shipping Account 35051253 

Invoice Date 11-JUL-2018 

Total Amount USO $0.00 

-- .,, -..... Remarks: Amount due in US 
Quantity Supplled:2 Dollars 

flt&l00

07 12,11111 
INCOTerms: 

To ensure we process your payment efficiently, please quote Invoice numbers. 
Receipt of payment for Elsevier Inc. 
Bank Remit the amount 10 our account 700616068 
Transfer with the JP MOfl)an Chase New YOO< 

Check 

Credit 
Card 

SW !FT-address: CHASUS33 ABA: 021000021 
Draw and send a check to Else..;er 
PO Box9533 
New Yof1<, NY 10087-9533, USA 
Fill in your crndlt card details and send to Elsovicr 
3251 Aiverport Lane 
Maryland Heights, St. Louis, MO 63043 USA 

0 Amex O Visa O Euf!>/Mas1ercard O Switch (GBP only) 0 Disca.cry Card 

□CDIJ □rn□ DJ□ □□□□ LJL::iLJ 
Expiry date: Switch only: SIGNATURE 

□□ / □□ Issue no 0[1 Stan Dato: IJI] / [ ID PRINT NAME 

USO $0.00 



I I 

Elsevier Terms and Conditions of Supply 
1 Appfk;@bflity• These terms and conditions shall appfy to all ofter.;, proposals and agreomoni:s made 
between Elsevier and any third party or its agent (ihe Client} relating to the products and/or servioos or 
Els8V'ier ("the Proo'.ucts a.ndk>r S9rVtOBS") and, along with the relevant Elsevier order acknowledgement, shall 
form the entire agreement betw98n lhe parties (the "'TC"). They supersede any previous supply terms and 
conditions. For the purposoo at the TC 'Elsevier' shalt m88n the company within the Elsevier group that is 
providing the Products or Services as set out on the Elsevier order acmowledgement or invofoo. Where 
general terms and conditions ol business are proposed by the Clien1, these shall not apply and lhe TC will 
prevail. Arr-; variation 10 tho TC a!"ld any roprosontatior'6 about the Products and SGrvlces shali have no 
effect unless exprassty agreed In writing and signed by an authorised signatory of Elsevier. Nothing in the TC 
will exclude or limit Elsevier's liability for fraudulent mtSreprese11tation. 
2. Offer and acceptance{ Descrlpll9n: Each order lor the Products and Services by the Cllenl: from 
Elsevier shall be deemed la be an offer by lhe Clienl 10 purchase the Products ard S.Mc,,s subject 10 Ina 
TC. No order placed by thG Client shall be deemed accepted until a written acknowledgemen. of order is 
issued by Elsevier or {ii earlier) Elsevier delivers the Products or iSsues the invotOO to the Cli&nt or 
commences perlormance ot lhe Services ror the Client All produci orders are accepted subject to availabdity 
ot the ordered Products. Unless otherwise expressly agreed oy Elsevier in writing, Client represents and 
wal"Taris thal it LS purchasing Products or Servioas from Elsevier for its own accounl and use aro not on 
behalf of any other person or entity, ll Clier1: is an agent. it represents and warrants that tt Is purchasing the 
Products and Servtcas from Elsevier for the acx:ount and use ot no more than one ldentilied lnstltulional 
subscriber as principal or, if the agent Is permitted to order personal subscriptiOns fn a representative 
capacity, for the acoounl: and use of no more than one identilled eligible indMdual subscriber for valid 
pe[SOn.aJ use. Client acknoWledges that violation of this representation and warranty will cause irreparable 
hann to Elsevier. Upon any vicxation of this repraseriation and warranly, Elsevier shaft be en1nled to 
Immediate i~unclive relief requiring Oient to disclose all recipients ol Elsevier Products and Services from 
CHenl, inciuding all aclual recipients !hat have not boon p,eviously properly identified by Client. Elsevior shall 
use commercially raasanabte efforts lo oomply wilh descriplions al lhe Products and Services agreed by 
both parties in the relevant order, lndudlng such th!ngs as forma1, printing processes, technlcal design, size 
and kind of addressfile, weights and the !ike. All drawings, descriptiVe matter. specifications and edvertisinQ 
issued by Elsevier and arT'f descriptions or illustrations contained in Elsevier's catalogues or tlrochuras are 
issued or publlShed forthe sole purpose of giving an approximate description of the Products and Services 
described in !hem. They will nol form part of Ina TC. Publishing errors, ircluding, bul not limited ta, 
typographical errors, having no significant effect on the edilorial oontent or design dlaracteristics or the 
Products and Services, cannot be considered a reason for rejecting delivery or, a.s the case may be, 
modilying the agrood price. 
3 Execution and modification ot the o[llei· AA'/ moomcations to lhe agreed product Ct sONlce 
description, budget or schedule, as sat out in tt"e order acknowledgemenl. may result in an adjustment to lha 
linal price anc:Vor delivery schedule at Elsevier's discretion. 
4. Rates and prices: Unless otherwise agreed by Elsevier in writing the price/rates for the Proc:i.Jcts snail be 
lhJse setout in Elsevier's current price/rate list {whether print or online). All such prices/rates shall be 
exctusive of any handling,packing, loadi1"9, freight, trarGport aoo insurance charges uraess othernise agreed 
In writing, and shall atso be exclusi:ve of any laxes, import duties or other levies imposed on the saJe or import 
of the Proovcts by local or natianal autl"Ol'itias, which shall be: charged by Elsevier as appropriaJe. Where 
appfK:able, Client shalt provide its VAT registration number or other eVldanca of tax exemption to Elsevier al 
the time of placing its order. Ir, under the laws ol the territory in which Client is selling the Products, Iha Client 
is required to withhold arry tax on tho amounts payable to Elsevier urder the TC. than the amount of the 
payment will be automatically increased to lulty offset such tax, so that the amount actually remitted to 
Elsevier, net of all taxes, equals the amount invoiced or otherNise due. The Client wi~ promptly furnish 
Elsevier with Iha official receipt or payment or those laxes 10 the appropriate taxing authority. Alt finarcial 
lransactions must be settled in the currency of the applicable Elsevier invoice. The Client will be solely 
responsible at its own cost for completing arr; fOfeign exchange-related procedures in the said territory Iha.I 
are nacessary to make payments to Elsevier under the TC, including wllhout limitation all bank chargas and 
foreign exchange charges. 
~ Unless atheiwisa agreed In writing, payments shall be effected wilhin lhirty (30) days ol the 
invoice date in the currency invoiced. Time for payment shall be of the essence. Elsevier may set and vary 
credit limits for any Client accourt and shall be entitled 10 refuse to supply arry Cliert who has excooded its 
current c,edtt limit. Legal and beneficial lrtle In any 18r(libfe Products supplied by Elsevier 10 the Client shall 
remain with Elsevier until Elsevier has received in full (In cash or deared funds) all sums due to lt in respect 
ol the Prodl)Cls and all olher sums which ere or which become due to Etsevier from the Clien: on any 
acoount. The Client may resell the Produc:ts before ownership has passed to it provided that any sale shall be 
effacted in the ordinary course ol the Client's business al full manrat value ard aI"f such sale shall be a sale 
of Etsevier's propeny on the Client's own beha.U and the Clieni shall deal a.s principal when makirt'J such a 
sale. Elsevier shall be entilled 10 recover payment for lhe copies ol the Producl not wtthslanding that 
ownership ol arr{ of lhe copies of lhe Producl has nol passed from Elsevior. For lhe avoidance al doubt no 
intellectual property rights in arr; Elsevier Products shall transfer to the Client. Products shall be at the 
Clfent's risk as from delivery. The Client shall make aJI payments due under the TC without any deduction 
whether byway of sel-off, counterclaim, discount, abatement or olhaiwise unless the Client has a valid coun 
order mquiring an amount equal 10 sudl deduction to be paid t,y Elsevier lo the C!i8nt From lhe due dale of 
the invoice to the dale of payment in run. interest at the rate of 1 % may be charged to the CliGnt on a monthly 
basis for BI't'I sums outstanding, together with any collection fees incurred by Elsevier. If lhG Cl!ent wishes to 
dispute arr, invoice {or part), the Client shall, as soon as reasonably practicable, but no later than the due 
date a' such invoice, sand full delalls of such dispute 10 Elsevfer in writing. The Client shall remain liable tor 
any undisputed part of such invoice. Elsevier shall be entitled, at arry time, to demand payment in advance 
and may suspend performance of its obligations arising fmm the TC until such advance payment has been 
received. Where the CUOO is Indebted to Elsevier for any other Product or S8fvioe urader any other order, 

,~ Elsevier reserves the right to withhold supply of the Products or Services under the curreri order until any 
o outstanding monies are fu11y paid. Elsevier shall be entitled to apply any monies received by the Client, to 
f;. crear af't./ of the Chant's outstanding debts to Elsevier. 
~ 6. Distribution: The Clier.t shall not engaga in ptracy, reprodudion, or ptagiarism ot the Products or any 
- other p"rodvcts of Elsevier or rts a1fiilates, ro< shal! it directly or indJrectly facilitata arry other party to engage 

In those actMlies. The Client shall promptly notify Elsevier If 11 becomes aware of any P'f'acy, reproduc!lon, or 
plagiariSm of Iha Products by af't./ lhird party. The Client IS soiety respansi'Dle for colfeding from its customers 
amounts due in respect of its sales ol the Products, execcising full credil oontrol and solely bearing allot its 
own losses resulting from arry uncollected amounts, Delays or failures in obtaining such payments will not 
affect the Client's obligallon to make paym8l11s to Elsevier lmder clause 5. 

7. fntellectual property: Copyrighl and other fntal/ectuaJ propeny rights to arr ElseVier proposals, 
publications and other Products ardor Services shaJI remain with Elsevier unloss agreed Olh81Wise in Writing. 
The rights granted by Elsevier are reslrictad to use solely by the Client and may not be assigned, transferred 
or sublicensed without the prio, written permission of E~evie,. The rights grar1ed by Elsevier are 
non-exclusive and for the purpose expressly agreed upon. Arr, other use shall requlre the prior written 
permission of Efsevier. The Client shall not acx;uire any intellectual property righls in the Products. No pan of 
lhe Elsevier propasals, publications or Products may be stored In any automated data file an::il'Of reproduced, 
whether electronically, mechanically, by photoeopying, recording or in arty °'her manner or lorm, without the 
specific prlor wrilten permission of Elsevier. 
§. Llablllty and claims; TO THE MAXIMUM EXTENT PERMITTED BY RELEVANT LAWS (i) Elsevier shall 
not be liable lor any of the lollowfng lossas which may arise by reason of any breach of this TC or any implied 
warranty, condition or other term, any representation or arr; duty of any kind imposed on Elsevier by 
operation o! faw: (a) any loss of e.nllclpated profits or expected future business; (b) damage lo repulaJion or 
gooo,vill; (c) any damages, cosls or expenses payabk> by Elsevier to any lhird pany; (d) loss ol 8"! order or 
contract; or {e} any loss that was not loresaeabfe by the Client an:j Elsevier al lhe time this TC was 
enlered ir<o; or lf) any lass not caused by arr{ breach an the part al Elsevier; AND (ii} NEITHER PARTY 
SHALL BE RESPONSIBLE FOR DEATH OR PERSONAL INJURY EXCEPT THAT RESULTING FROM 
ITS OWN NEGLIGENCE OR WILFUL INTENT OR THE NEGLIGENCE OF ITS EMPLOYEES OR i 
OTHERS FOR WHOM TI,E PARTY IS LEGALLY RESPONSIBLE. NOTHING IN THE TC SHALL BE 
CONSTRUED AS CREATING AN OBLIGATION TO INDEMNIFY THE OTHER PARTY AGAINST THE 
OTHER PARTY'S OWN NEGLIGENCE. ELSEVIER'S LIABILITY FOR ANY OTHER LOSS IMPUTABLE TO 
IT SHALL IN ANY EVENT BE LIMITED TO THE INVOICE VALUE OF THE PART OF THE TC TO WHICH 
THE LIABILITY ARISES. TO THE MAXIMUM EXTENT PERMITTED BY RELEVANT lAWS ELSEVIER 
EXPRESSLY EXCLUDES ANY LIABILITY FOR BREACH OF ANY IMPLIED OR EXPRESS WARRANTY 
OF AS TO MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. NOTHING IN THIS 
CONTRACT SHALL LIMIT THE CLIENTS EXISTING LEGAL OR STATUTORY RIGHTS WHERE IT IS 
ACTING AS A CONSUMER. The parties agree that the United Nations Convention on Contracts for the 
International Sale of Goods shall not apply to this TC or the interpretaHon or enforcement thereof. The Client 
has entered into this TC in the knowledge that the liabWly ol Elsevier is to be limited in aCCX>rdanoe with these 
terms and conditions and the charges have been agreed acoordingty. The Client acknowledges that a higher 
prioo would be payable !or tho Products or Services but for such limitations. · 
9. Force mafeure: If by reason ol labor dispute, strikes, inability to obtain labor or materials:, fire or other 
actiOll of the elements. accidents, pc,,Ner or teleoommunicalions failure, customs delays, governmental 
restrictions Of appropriation or other causes beyond the oontrol of a party, such pany is unable to perlonn in 
wt'<,e or in part its obllgallons set lorth In lhis TC, then such party shall be relieved al those abllgalions ta lhe 
extent it is thereby unable lo per1onn, and such inability to perform shall no1 make such pany liable lo any 
other pany. The party subjeel to an event ol lorce majeuro shall use good failh ellons 10 comply as closely 
as possible with the provisions of this TC and to avokt the effects of such event to the extort possible. 
J 0. Audit: If Client Is an agent, Client shall alkJw Publisher's authorized representative 81 any reBSonable 
time lo have aOOGSS 10 Client's premises (or 10 arrange for Publisher's authori2'.ed reptGSGntatives to haVe 
access to other relevant premises) for the purpose of inspecting Oient's 1acllitlas, books and records to 
verify Client's compliance with the TC. 
11. Compliance whh laws: Client shall at all times during the lenn stridly comply with all applicable laws, 
ordinances, codas, regulations, standards and judicial and administrative orders ijointly •Applicable Laws" or 
i..aws•) relevant to its duties, obltgaliors and performance under the TC, including, without limilati0n, Iha 
Reed Elsevier Code of Conduct for Suppliers {available at www.reedelsavier.com) and Applicable Laws 
related to bribery, including, without limitation arry such Laws that are enforced internationally {such as the 
United Slates Foreign Corrupl Practice Act ard the UK Bribery Act} ard !hose enlorced in tile country where 
business is being conducted and/or lhe CHanls place of business or residency. Client and Its officers, 
dir&etorS, employees and agents shall engage only in legitimate business and ethical practices in commercial 
operations and in relation to its dealings wilh art{ empfoyee or official of a government agency or any other 
government owned, operated or controUed entity (including, without limitation. state run universities, hlspitals 
and librarias), or political parties or candidates (jointly "Government Official"). Neither Client nor 8JTf of its 
officers, directors, employees or agents shall pay, offer, give, promise or authorize the payment, directfy or 
indirectly, of arf',/ manias or anything or value lo arr-/ commercial contact or GCNemment Official tor the 
purpose or intent to induce such person to use his/her authonty to help the Clieri, Elsovfer, and/or any 
alliliate of Elsevier tor persoraal gain or !or that ot Elsevier or Elsevier's aHmares (ant such act,a "Prohibited 
Paymen1"}. A Prohibited Paymeri does not include a payment ot reasonable arJ:f bona fide expenditures, 
such as travel or lodging expenses, which are directly related to the promotion. demonstration or explanation 
of Products or Services or the execution or performanoo of a contract provided that such payments are 
permissible unde< the Applicable Laws. Client further agrees that h3/she will nc'A accept arry paymonr or other 
benefit in money or in kind from arry person as an inducement or reward !or 8/ly act or forbearance or In 
connection with any matter or busmess lransacted by or on behalf 01 Elsevier. 
12. CanceUatfons & Returns: Without prejudice to any rights the Client may have under statute as a 
oonsumer, it the Client cancels an order eilher fully or panially, a cancellalion fee may be chargeci All 
cancellations must be made In writing. This fee will be calculated to COi/er any extomat or internal COSts which 
have been incurred or committed up to and including the date of c:ancellalion. No new external coSts wrll be 
ircurred or committed/ contracted lrom the dale of receipt of written notice of cancellation by Elsevier. Any 
returns or the Products shall be sub}&Cl to rhe relevant Elsevier company's return policy applicabl8 to the 
product at the time of the return. Details of such Policies will be provided to the Clfenl upan request. Reprints 
cannot be relumed once these have been printed. ' 
13 General: The formation, existence, construction, per1ormance, validity and all aspects of the Tc shall be 
govomed by lhe law al lhe ca<parate domicile of lhe Elsevier comparrf which is providing Ina Pradocts or 
Services. The parties agree to submit to the exdusive Jurisdiction of the couns of that same oorporate 
domicile. The Client shall not be entitled to asslgn th8 TC or any part of rt without the prior wrttten ~rsent of 
Elsevier. Elsevier may assign the TC or any part of it to any person, firm or company. II 81"'1 proviSlon of the 
TC is found by any court, lribunal or adminslrallvo body ol competent jurisdiction lo be wholly 0t partly illegal, 
invalid, vOid, voidable, unerdorceable or urveasonable tt shall to the extent of such illegality, Invalidity, 
voidness, voidability, unentorceability or unreasonableness be deemed severable and the remaining 
provisions of the TC and the remainder of such provlsior. shall continue In full force and e11ect. Fa.!lure or 
delay by Elsevier in enforcing or partialty enforcing any provision {or prosecuting any breach) of the TC will 
not be construed as a waiver of any ol Us rights under !he TC. · 
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Address for Returns: 
Elsevier 
1799 Highway 50 East 
Linn, MO 65051 . 
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