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This Invoice is raisfed on behalf of Elsevier Inc,

-
Customer Service Contacts: by Elsevier Lid., The Boulevard, Kidiington, Oxlord, OX5 1GB, UK ’ n Vo I ce
Elsevier Billing Account: 35051253 Shipping Account: 35051253
Customer Service X
3251 Riverport Lane BILL TO: ! SHIP TO: US13-1658712
Marnyland Hei COLLEGE OF DUPAGE ' COLLEGE OF DUPAGE
ghts MO 63043 ' - "

USA 425 Fawell Bivd Pamela Dinucct

Glen Ellyn 1L B0137- 6599 425 Fawell Blvd Invoice Number - 15045004

United Stat len Ell IL 60137-6599 : : el

nietRe X Skiry lnvoice Date 11-JUL-2018 Elsevier
Telephone: (+1) 800.545 2522 k ) EE]] 3251 Riverport Lane
Fax (+1) 800 535 9935 ; Due Date 10-AUG-2018 Maryland Heights MO 63043
Email: 5 = USA
BooksCustomerService-usa@aelsevier.com | Page Number 1
Line ISBN . Details Your PO Reference | Quantity | List Price | Discount |Net Amount| Shipping Tax Total
1 0323480233 Anatomy of Orofacial Structures Brand, Richard W. |a0C3400000jTIQDEAQ 1 0.00

9780323480239 |G0O: HONG KONG  Binding: Paperback

ELSEVIER ORDER NUMBER: 1018574677/0001 ;
2 |0323473458 Dental Anatomy Coloring Book Fehrenbach, a0C3400000|TIQEEAQ 1 0.00
| 9780323473453  |Margaret J.

COQC: Binding: Paperback
ELSEVIER ORDER NUMBER: 10185T48770002
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| 07/24/18 - JENNIFER MCINTOSH R

| g
"

INVOICE REVIEWED

Preafe retum the amended tails have changed. $0.00 $0.00 $0.00 $0.00
ipper: Amount due in US
Shipper: Quantity Supplied: 2 i Sy usD $0.00

[INES07/24/1 8

NANCY 1

INCO Terms:
e To ensure we process your payment efficiently, please quote invoice numbers.

Billing Account 35051253 Receipt of g:y%ent forvEIsevier Inc. _ VP .

¢ Bank mit the amount 10 our account 16068
Invoice Number 15045DD4 Transfer  with the JP Morgan Chase New York D) amex: O wisa [ EurMesiercard L) Swikch (GBPanly) [ Disoovery Card

S R S e EERRRRRNINERNINNE N

Shippiﬂg Account : 35051253 Check Draw and send a check to Elsevier

— :SNB‘\J';:LS?\ISY 10087-9533, USA Expiry date: Swichonly: . | siGNATURE L
Invoice Date - 11-JUL-2018 Credit Fill in your credit card details and send to Elsevier DD / D[ UL' j‘ ‘ / [ ]j %

Card 3251 Riverport Lane Issueno L Stant Date: - || | PRINT NAME

Total Amount USD $0.00 Maryland Heights, St. Louis, MO 63043 USA
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Elsevier Terms and Conditions of Supply

1. Applicablility: These tarms and conditions shall apply to all offers, proposals and agreoments made
between Elsevier and any third party or its agert {(“the Client™) refating to the products and/or servicas of
Elsavigr (the Producis andior Sarvicas™) and, along with the reievant Eisevier order acknowladgemeant, shall
form the entire agreement batween the parties (the “TC"). Thay superseda any previous supply terms and
conditions. For the purposes of the TC 'Elsevier shall mean the company within the Elsevier group that is
providing the Products or Services as set out on the Elsevier order acknowledgement or involce. Where
gonaral terms and cohditions of business are proposed by tha Clien, these shall not apply and the TC will
prevail. Any variation to tha TC and any rapresentatiors about tha Products and Sarviees shall have no
sffect uniess expressly agread In writing and signed by an authorised signatory of Elsevier, Nething inthe TC
will excluds or limit Elsavier's liability for fraudulent misreprasentation.

2. Offer and acceptancef Description: Each order for the Products and Services by the Client from
Elsevier shalt be deemed to be an offer by tha Client to purchase the Products and Servicas subject to the
TC. No order placed by the Client shall be deemed acceptad until a writtsn acknowladgement of order is
issued by Etsevier or (it sariiar) Elsevier delivers tha Products or issues the invoice to the Client or
cammences performance of the Sarvices lor tha Client. All product orders are accepled subject to availapiity
of the ordered Products. Unlass otherwise expressly agreed by Elsevier in writing, Client represents and
warrants that it is purchasing Products or Servicas from Elsevier for its own account and use and not on
behall of any cther person or entity. If Cliert is an agent, it represents and warrants that t is purchasing the
Products and Services from Elseviar tor the account and use of no more than ons identitied Institutional
subscriber as principal or, if the agant is parmittad to order personal subscriptions in a reprasantative
capacity, for the account and uss of no mora than one idantifled eligible individual subscriber tor valid
personal use. Client acknowledges that violation of this reprasantation and warranty will causa irraparable
harm to Elsevier. Upon any violation of this representation and warranty, Eisevier shail be entitied 1o
immediate injunctive relief requiring Cliert to disclose all recipients of Elsevier Products and Services from
Client, including all actual recipients that have nol bean previgusly properly identified by Cliant, Elseviar shall
use commercially reasonable atforts to comply with descriptions of the Products and Services agroed by
bath parties in the relevant order, indluding such things as format, prirting processes, tachnlcal design, stze
and kind of addresstile, waights and the tike. All drawings, dascriptiva matter, spaciiications and advertising
isstad by Elsevier and ary descriptions or illustrations contained in Elseviar's catalogues or brochures are
issued or published forthe sole purpose of giving an approximate description of the Products and Services
dascribed in them. They will not torm part of tha TC. Publishing errors, including, but not limited to,
typographical errors, having no significant affect on the editorial cortent or design characteristics of the
Products and Services, cannot be considered a reason tor rejecting delivery or, as the ¢ase may be,
moditying the agread price.

3, Executlon and modificatign of the order: Any modifications to the agreed product or service
description, budget or schedule, as set out in the order acknowledgement, may result in an adjustment lo the
{inal price and’or delivery schedule at Elsevier's discretion,

4. Rates and prices: Unless olherwise agreed by Elseviar in writing the price/rates for the Products shall be
ihose setoul in Elseviers current price/rate list {whether print or online). All such prices/rates shall ba
exclusiva of any handling, packing, leading, treight, trarssport and insuranca charges unless otharwise agreed
in writing, and shall also be exclusive of any taxes, import duties or othar levies imposed on the sale or import
of the Progucts by local or national authoritias, which shall be charged by Elsevier as appropriate. Where
applicable, Client shalt provide its VAT ragistration number or other evidenca of tax examption to Elsevier at
the time of placing its order. II, under the laws of the tarritory in which Cliert is selling the Products, the Cliant
is required to withhold any tax on the amounts payable to Elsevier under the TC, then tha amount of the
payment will be automatically increased to lully offset such tax, so that the amount actually remitted to
Eisavier, not of all taxes, equals the amourt invoiced or otharwise due. The Client wilt promptly furnish
Elsavier with the official receipt of payment of those taxes to the appropriate taxing aulhority. Afl financial
trarsactions must be settled in the currency of the applicable Elsevier invoice. Tha Cliant will ba solsly
rasponsible at its own cost for complating any foreign exchange-ralated procedurss in ihe said tarriory that
are necassary 1o make payments to Elsevier under the TC, including without limitation afl bank charges and
{areign exchange charges.

§. Payment: Unless otharwise agread in writing, payments shall be ettected within thirty (30) days of the
invoice date in tha currency invoiced. Time for paymant shall be of the essence. Elsevier may set and vary
credit limits for any Client account and shall ba entitled to refuse to suppty any Client who has exceedod its
currerd cradit limil. Legat and banelicial title In any tangible Products supplied by Elsevier to the Client shall
remain with Elsevier until Elsevier has racetved in full (in cash or deared funds) all sums due to it in respect
of the Products and all othar sums which are or which becoma due to Eisevier from the Client on any
account. The Cliert may resell the Products before ownership has passed to it provided that any sale shall be
aifected in the ordinary course of the Client's business at full markat value and any such sale shall be a sale
of Elseviar's property on tha Cliant’s own behall and the Cliant shall deal as principal when making such a.
sale. Elsavier shall be entitled to recover payment for the copies of the Product not withsianding that
ownarship of any of the copies of the Produc! has not passad from Elseviar. For the avoidance ol doubt no
intellectual property rights in any Elsevier Products shall transfer to the Client. Preducts shall be at the
Client’s risk as from delivery. The Client shall make ali payments due under the TC without any deduction
whether by way of set-off, countardlaim, discount, abatement or otherwise unless the Client has a valid count
order requiring an amount equal to such deduction to be paid by Elsevier {o the Client. From the dus date of
1he invoice te the date of payment in full, interest at the rata of 1% may be charged to the Client an a monthly
basis for any sums outstanding, together with any collection feas incurred by Elsevier. If the Client wishes to
disputae ary invoice {or part), the Client shall, as scon as reasonably practicable, but o later than the due
data of such invoice, send fuil details of such dispute to Elsevier in writing, The Client shall remain liable for
any undisputed part of such invoice. Elsavier shalt be entitied, at any time, to demand payment in advance
and may suspend performance of its obligations arising from the TC until such advanca paymen has been
recaived. Where the Client is indabted to Elseviar for any other Product or Service under any othar order,
Elsaviar raserves the right to withhold supply of the Products or Servicas unger the curtent order until any
ouistanding monies are fully paid. Elsevier shall be entitled to apply any manies regeived by the Client, to
clear any of the Client's outstanding debts to Elseviar,

§. Distdtudion: The Client shall not engage in piracy, reproduction, o plagiarism of the Products or any
other products of Elsevier or iis affiilates, nor shall it directly or indirectly {adilitate any cther pany to engage
in those activities. The Client shall promptly notify Eisavier if it bacomes awara of any piracy, reproduction, or
plagiarism of tha Products by any third party, The Cliart Is solely responsible for collecting fram its customers
amounts dua in respect of its sales of the Products, exercising full eradit control and solely baaring all of its
own losses resulting from any uncollected amounts, Dalays or failures in obtaining such paymants will rot
affact the Client's obligation to make payments to Elsevier under clause 5.

7. intellectual property: Copyright and other intelfectual property rights 10 all Eisevier proposals,
publications and other Producis and or Services shall remain with Elsavier unless agreed otharwise in writing.
Tha rights granted by Elsevier are restricted to use solsly by the Client and may not be assigned, trarslarred
or sublicensed without the prior written permission of Elsavier. The rights granted by Elsevier are
non-axclusive and for the purpose exprassly agraed upon. Any other use shall require the prior written
pamission of Elsevier. The Client shall not acquire any inteliectual propenty rights in the Products. No part of
the Elsevier proposals, publications or Products may be stored in any automated data file and’or reproduced,
whether alactronically, mechanically, by photocopying, recording or in any othar manner or form, withaut the
specific prior written permission of Elsevier.
8. Liability and claims; TO THE MAXIMUM EXTENT PERMITTED BY RELEVANT LAWS (i) Elsevier shall
not be liable tor any of the following losses which may arise by reascn of any breach of this TC or any implied
warranly, condition or other tarm, any representation or any duty of any kind imposed on Eisevier by
operation of faw: (a) any loss of aniicipated prolits or axpected future businass; (b} damaga 1o reputation or
goodwill; () any damages, costs or expensas payable by Elsevier to any third pany; (d) loss of any order or
contract; or {8) any loss that was nal loresesable by the Client and Elsaviar at the time this TC was
entered into; or ({) any foss not caused by any breach onthe part of Elsavier; AND (ii} NEITHER PARTY
SHALL BE RESPONSIBLE FOR DEATH OR PERSONAL INJURY EXCEPT THAT RESULTING FROM
1TS OWN NEGLIGENCE OR WILFUL INTENT OR THE NEGLIGENCE OF ITS EMPLOYEES OR
OTHERS FOR WHOM THE PARTY IS LEGALLY RESPONSIBLE. NOTHING IN THE TC SHALL BE
CONSTRUED AS CREATING AN OBLIGATION TO INDEMNIFY THE OTHER PARTY AGAINST THE
OTHER PARTY'S OWN NEGLIGENCE. ELSEVIER'S LIABILITY FOR ANY OTHER LOSS IMPUTABLE TO
IT SHALL IN ANY EVENT BE LIMITED TO THE INVOICE VALUE QF THE PART OF THE TG TO WHICH
THE LABILITY ARISES. TO THE MAXIMUM EXTENT PERMITTED BY RELEVANT LAWS ELSEVIER
EXPRESSLY EXCLUDES ANY LIABILITY FOR BREACH OF ANY IMPLIED OR EXPRESS WARRANTY
OF AS TO MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE., NOTHING IN THIS
CONTRACT SHALL LIMIT THE CLIENT'S EXISTING LEGAL OR STATUTORY RIGHTS WHERE IT 13
ACTING AS A CONSUMER. Tha parties agres that the United Nations Convention on Gontracts for the
Intemational Sate of Goods shall net apply to 1his TC or the interpretation or enforcament thareof. The Client
has entered into this TC in the knowledge that the liability of Elsevier is to be limited in accordance with these
terms and conditions and the charges have been agreed accordingly. The Client acknowladges thal a higher
price would be payable for the Praducts ar Services but for such dimitations. '
9. Force majeure: f by reason of labor dispulte, strikes, inability to obtain labor or materials, fire or other
action of the elemenls, accidents, power or talecommunications failure, customs delays, governmental
resirictions or appropriation or other causes beyond the control of a party, such party is unable io perform in
whole ar in parn its cbligations sst forth in this TC, then such party shall be relieved of these obligations to the
axient it is theraby unable to perform, and such inability to perform shall not make such party liable to any
other party. The party subject to an event of forca majeure shall use good aith efforts to comply as closely
as possible with the provistons of this TC and to avuid the effedts of such event to the extent passible.
10. Audit: [f Client Is an agent, Gtient shall aliow Publisher's authorized representative at any reasonable
tims to have actess to Client's premises (or io aranga for Publisher's authorized represeniatives o have
access to other relevant premises) for the purpose of inspecting Client's facilitias, books and records to
verity Client's compliance with the TC.
11. Compliance with laws: Client shall at all times during the term sirictly comply with all applicable taws,
ordinances, codes, regulations, stardards and judicial and adminisirative ordars (joinily “Applicable Laws” or
“Laws") relovart to its duties, obligations and performance under the TC, including, without limitation, the
Reed Elsevier Code of Conduct for Suppliers (available at www.reedalsevier.com) and Applicabla Laws
relatad to bribery, including, without limitation any such Laws that ara enforced internationally (such as the
United States Foreign Corrupt Practice Act and the UK Bribery Act) and those enforced in the country where
business is being conducted and/cr the Clients place of businass or residency. Cliant and its officers,
directors, employees and agents shall sngage only in legitimate business and ethical practices in commarcial
operations and in relation 1o its dealings with any employee or official of a government agency or any other
govermment owned, operaied or controfled entity {including, without limitation, state run universities, hospitals
and libraries), or political parties or candidates (jointly “Government Official™). Neither Client nor any of its
officars, directors, employess or agents shall pay, offer, give, promise or authorize the payment, directly or
indirectly, of ary monies or anything of value to any commercial contact or Governmant Official for the
purpase or intent to induce such person to use his/her authority to help the Cliert, Elsevier, and/or any
aftiliate of Elsevier tor parsonal gain or for that of Elsevier or Elsevier's affiliates (any such act,a ‘Prohibited
Payment”). A Prohibiled Payment does not include a payment of reasonable and bona lide expandityras,
such as travel or lodging expenses, which are directly related to ihe promaotion, damonstration ot axplanation
ol Products or Sarvices or the exscution or perlormances of a contract provided ihat such payments are
parmissible under the Applicable Laws, Client furiher agress that he/she will nol accept any payment or other
benetit in monay or in kind from any parson as an inducement or reward for any act or forbearance or in
connection with any matter or business iransacted by or on bahalf of Elsevier.
12, Cancellations & Returns: Wilhout prejudice o any rights the Cliert may have under statule as a
consumer, il the Client cancels an order either {ully or pactially, a cancellation fee may ba charged. All
cancellations must be made in writing. This fee will be calculated to cover any extarnat or intamat cosls which
have been incurred or committed up to and including the date of cancellation. No new extemal costs will ba
incurred or committed/ contracted lrom the dale of receipt of written notice of cancellation by Elsaevier. Any
returns of the Products shall ba subject 16 the relevant Elsevier company’s return policy applicable to the
product at the time of the retumn. Detalls of such policies will ba pravided 1o the Client upon requss't. Reprints
cannot be retumed once thase have bean printed. _'
13. General: The formation, existance, canstruction, performance, validity and all espects of the TC shall be
govemed by the taw ol the corporate domicile of the Elsevier campany which is providing the Products or
Sarvices. The parties agrae to submit to the exclusive Jurisdiction of the courts of that same corporate
domicile. The Client shall not be entitied to assign the TG or any part of it without the prior wrilten fonsant of
Elsevier. Elsavier may assign the TG or any part of it to any person, firm or company. If any provision of the
TG is found by any court, tribunal or administrative body of compaetent jurisdiction to be whaolly or partly illegal,
invatid, void, voidabla, unenlorceabla or unreasonable i shall to the extent of such ilfegality, Invalidity,
voidness, voidability, unentorceability or unreasonableness be deemed severable and the remaining
provisions of the TC and the remainder of such provision shall continus In tull foroe and effect. Failure or
delay by Elsevier in enforcing or partially enforcing any provision {or prosaecuting any breach) of the TC will
not be construed as a waiver of arty of its rights under the TG. '
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Address for Returns:
Elsevier
1799 Highway 50 East
Linn, MO 65051

H3IA3ST3



	Local Disk
	file:///C/APweb/_groupByCheckNumber/0237923/00547d_0237923.txt


