
 Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1222152
Vendor Name: WideOpenWest IL, LLC(WOW)
Invoice Number: 011555887-04/15/18
Invoice Date: 04/15/18
PO Number: B0353086
Check Number: E0066725
Check Amount: $ 374.66
Check Date: 04/25/2018
Department ID: 16815
Reviewer Name: 
Voucher Number: V0510180
Redaction Type: None
Document Type: AP Invoice-3 Way/Pre-Approved
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W<!.>Wbusiness· 
''"'"''" • W-.ice. • Dara • Cle-Ml 

Contact Information: 

Page 1 of2 

Account Name ........................ COLLEGE OF DUPAGE 
Customer Service & BIiiing: 1-BBB-969·4249 
Email: CCCBuslnessSupport@wldeopenwest.com 

Account Number ......................................... 011555887 
Statement Code ...................................................... 001 

Ok to Pay 4/20/2018 

W<!.>Wbusiness· 
'N.omet • Voice • oa,a • C!ouc::I 

PO BOX4350 
CAROL STREAM. IL 60197-4350 

To pay by phono. coll f,BBS-989-4249. 
Topsy onllno. vlsft wowway.blz. 

Please dotach and enclose lhlo coupon 
with your paymanl. 

Do nol send ca,h. Maka ched<s payable 
to WOW/ Business. 

Customer Phone .................................. (630) 942-4033 
Billing Date ............................................. April 15, 2018 

.. $739.20 
Payment 4/5/18 .......................................... -$10.00 

Payment 3/21/18 ........................................ -$196.00 

Payment 4/5/18 ...... .................................... -$186.00 
New Charges Summary - See Below .......... $37 4.66 

Total Amount Due ....................................... $384.66 

Payment Due Date ............................. Upon Receipt 

NEW CHARGES SUMMARY 
WOWI Service Charges ........................ . $354.60 
Other Charges & Credits ........................... $10.00 

Truces, Surcharges & Fees ........... -~~ 
,,,.,.-- --=-

Tota~-~~~~~a~~~~ ~--~ ........ .... $374.66 ) 

Our records indicate that your account-is.past.due.-----·· --­
Failure to pay may result in collection fees and 
disconnection of services. If payment has been made, 
please accept our thanks. 

PLEASE NOTE: Payments that are not received by the 
due date are subject to a $10.00 Late Fee. 

Account Name 
Account Number 
Customer Phone 
Billlng Date 

Total Amount Due 

Payment Due Date 

COLLEGE OF DUPAGE 
011555887 
(630) 942-4033 
Apri l 15,2018 

$384.66 

Upon Receipt 

525 1 MB 0 .421 
**********AUTO**MIXE0 AADC 601 086160 589 4 

AMOUNT ENCLOSED .............. I ..... $ ______ _, 

111 I I I 111I111111111 I 1111 It• 111 I •I •II 1111111111111• 1111 I• I ti h•1 II 
"1 COLLEGE OF DUPAGE 
~ COL OF DUPAGE MULTIMEDIA 
• 425 FAWELL BLVD CIK 
g GLEN ELLYN IL 60137-6599 

•0101001001 011ss s 8871 9•• 38466 

WOW! BUSINESS 
PO BOX 4350 
CAROL STREAM, IL 60197 -4350 

•M•11•111••11•11 11111111h1111111h• 111t•l1•1t 1111•11lll,l1lll, 



Page2 of2 WIDWbusiness~ Account Name ........................ COLLEGE OF DUPAGE 
;ntmnet · Voi-::e • Dala · C:kxd 

WOW! SERVICE CHARGES 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
CIK 
GLEN ELLYN, IL 60137-6708 

Service Location Number 011677204 

04/14-05/13 
04/14-05/13 
04/14-05/13 
04/14-05/13 
04/14-05/13 

04/14-05/13 

04/14-05/13 

04/14-05/13 
04/14-05/13 

04/14-05/13 

6 Bus Basic Cable ....................... ................. . $73.60 
3 Bus Digital Service ................... .................. $25.00 
3 Bus HDTV Service ........................................ S0.00 
3 Bus HDTV Pak ......................... ................... $10.00 
Broadcast TV Fee .................... .... .................. $12.00 

n," 6'TJadca~I TV Foa, whlch I.• not o govommcnt tax or 1~. 
nx;ovan; cos.l!J ,USOClttftJd wffh rolron~mllllng l(:/~~•/3/on 
btrUJtil:MI sl{Jt,3/!J nnd l!J /n t1ddJllon lo olhcr Ch..1f91J$ 
iJ!JSOC!Dltld n1th WOW! C.Jblo wrvlcc~ 

Sports Surcharge ............. .......... ..................... $2.00 

01/sots so,1~ of tho co:tl!l WOIW must pay to aporl.s 
/Jl'tJ()nJmmlng nchtwb. 

2 Bus HD DVR Receiver ................................ $26.00 
SABXRTLZD 
SABRMLTFB 

Bus HDTV Receiver ....................................... S10.00 
2 Bus Digital Adapter ...................................... $0.00 
SU0AA0725799 

2 Bus Digital Adapter ...................................... $0.00 
SU0AA0725799 

Total WOWI Service Charges ................................................ $158.60 

COLLEGE OF OUPAGE 
425 FAWELL BLVD 
CHG 
GLEN ELLYN, IL60137-6708 

Service Location Number 011677207 

04/14-05/13 
04/14-05/13 
04/14-05/13 

High Speed Internet -110/15 Mbps ........... $179.00 
Bus 5 Static IPs .......... ........................ ........... $10.00 
Bus Cable Modem ........................................... $7 .00 
001 OCE67 A0DC 

Account Number ......................................... 011555887 
Statement Code ...................................................... 001 
Customer Phone .................................. (630) 942-4033 
Billing Date ............................................. April 15, 2018 

Total WOW! Service Charges ................ ........ ................. ....... $196.00 

OTHER CHARGES & CREDITS 

COLLEGE OF DUPAGE 
425 FAWELL BLVD CIK 
GLEN ELLYN, IL 60137 

04/15 Late Fee . . ................................. ........ $ ~ 

Total Other Charges & Credits ................................................ $10.00 

TAXES, SURCHARGES & FEES 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
CIK 
GLEN ELLYN, IL 60137-6708 

04/14 Franchise Fee ......................................... $8.31 
04/14 FCC Reg Fee . ........ ..... ............................. $0.09 
04/14 PEG Access Fee .. ....... ...... . ...... .... . ....... ... . $1.66 

Total Taxes, Surcharges & Fees .. ............................................. $10.06 

••• • •••••••••••••••••••••••••••••••••••••• • •••••• ••••••• • •••• ••• ••••••••••••••••••• •••• • •• • ••• • • •••••• •••••• ••••u•••••••••••••••••••••••••••••••••••••• • ••••••••• • •••••••• ••••• •••••••••••••••••••••• • • ••••••••••••••••••••• ••••••••••••••••••••••••• • •• •• • ••• 

SIGN UP FOR AUTOMATIC PAYMENTS! 
The automatic bill payment service makes paying your monthly WOW! Business bill even easier. 

With automatic payments YOUR BILL IS PAID AUTOMATICALLY from your business checking account or your 

business debit or credit card (Visa, Mastercard, Discover). TO SIGN UP for automatic payments log in to 

WOW! Account Manager at wowforbusiness.com and select "My WOW! Account': 

Electronic Check Conversion 
Whon you pay your bill by check. you t1ulhorizo us lo either uso !ho info,m.11ion lrom you, check lo rnako n one•timo e-Scctronic funds lrnn&lor (l:::Fl) horn your ~ceount or lo proco:;s lho poymonl o~ a 
check transaclion. When we use lnformntlon from your check to make an EFT, funds may be wtlhdr~wn from your account ot soon as tho same day we receive your paymcnl, and you will nol receive 
your check back from lho bank. II your paymen1 ls returned unpaid, you agreo to pay a foe ol up lo $30. Rolurned chocks may be represented efeclronlcal/y. 

Closed Caplionlng Concerns: For Immediate assi<lance call 1·880·969•4249 or email wow_techsupp0r1@wc,Ninc.com. 
For Closed Captioning written comrJolnlo: Gary NIison. Vice President. 1323 Bond St., Ste 163, Nopervme. IL 60563 or 

email wo11_tceh~upp011@wowinc.com. All olhet inqulrlca wm go unnn,wcred. 

If your complaint is not solved aller you have conlacled your provider, please contact Village of Glen Ellyn 535 Duane St Gian Ellyn, IL 
60137 •4675 FCC Code: Ill 645 



From: metcalf@cod.edu 
Sent: Tue Apr 24 10:42:45 CDT 2018 
To: invoicing@cod.edu 
CC: nocera@cod.edu 
Subject: WOW 4-24-18.pdf 


