Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1533528

Vendor Name: Micro Center Sales Corporation
Invoice Number: 4429617

Invoice Date: 04/20/18

PO Number: B0354260

Check Number: 0234942

Check Amount: $ 385.97

Check Date: 04/11/2018

Department ID: 16765

Reviewer Name: Debbie Henderson
Voucher Number: V0507196
Redaction Type: None

Document Type: AP Invoice

Document Below



MICRO CENTER REMIT PAYMENT TO: DATE: 03/22/18 11:09 A

THE ULTIMATE COMPUTER STORE MICRO CENTER A/R REFERENCE: 025-P0-4429617

80 E OGDEN AVE P.O. BOX 848 CASHTIER: HOYTT LOYAL
WESTMONT, IL 60559 HILLIARD, :OH ASSOCIATE: HOYTT LOYAL

(630) 371-5500 43026-0848 STATION: wtsel-02
INVOICE INVOTICE INVOICE INVOTICE INVOIC

a :
BILL TO ACCOUNT: COLLDU P ; k-up
COLLEGE OF DUPAGE jll)liii‘iﬁnﬂi

ACCOUNTS PAYABLE
425 FAWELL BLVD

GLEN ELLYN, TL 60137 04/02/ 18 - KEITH ZEI'TZ

INVOICE#: 4429617 TERMS: NET 30 DAYS DUE: 04/20/18 P.O.: 354260

1 BNCHPROMO SERVICE BENCH FEE PROMO 354100 39.99 39.99
SUBTOTAL: 39,99
TAX : 0.00
TOTAL: 39.99
| - y - . COMMERCIAL CHARGE: 39.99
'/ COMM ACCT NET DUE: 39.99
UNLESS STATED ABOVE YOUR PURCHASE MAY BE RETURNED WITHIN
30 DAYS OF PURCHASE.
Printed Name: Douglas Green ; . :.':":
Phone Number: (630) 942-4041 “ees® e s :"':
+ ——————————————————————— + - EC.':. :-.':
Signature A 1.50 PERCENT LATE - sse
FEE IS DUE AND PAYABLE it u
ON PAYMENTS RECEIVED BY
Not On File MICRO CENTER AFTER
04/20/18
A/R INQUIRIES TO:
Signature (614) 850-3400




Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1533528

Vendor Name: Micro Center Sales Corporation
Invoice Number: 4435599

Invoice Date: 03/30/18

PO Number: B0354260

Check Number: 0234942

Check Amount: $ 385.97

Check Date: 04/11/2018

Department ID: 16765

Reviewer Name: None

Voucher Number: V0507964
Redaction Type: None

Document Type: AP Invoice

Document Below



|
MICRO CENTER REMIT PAYMENT TO: DATE: 03/30/18 1:14 P

THE ULTIMATE COMPUTER STORE MICRO CENTER A/R REFERENCE: 025-P0-4435599
80 E OGDEN AVE P.O. BOX 848 CASHIER: CUNNINGHAM JOEL
WESTMONT, IL 60559 HILLIARD, OH ASSOCIATE: CUNNINGHAM JOEL
(630) 371-5500 43026-0848 STATION: wtsel-02

|

i
INVOICE INVOICE I N VEO ICE INVOICE INVOIC

- |

BILL TO ACCOUNT: COLLDU i SHIP VIA: Pick-up

COLLEGE OF DUPAGE I
ACCOUNTS PAYABLE

425 FAWELL BLVD

GLEN ELLYN, IL 60137

INVOICE#: 4435599 TERMS: NET 30 DAYS DUE: 04/28/18 P.O.: douggreen'

1 MC GIFT CARD GCXXXXX973000 GC 345.98 . 345.98
SUBTOTAL: 0.00

TAX: 0.00

GIFT CARDS: 345.98

N i TOTAL: 345.98

| COMMERCIAL CHARGE: 345.98

COMM ACCT NET DUE: 345.98

UNLESS STATED ABOVE YOUR PURCHASE MAY BE RETURNED WITHIN
30 DAYS OF PURCHASE.

APPROVED
04/06/18 - KEITH ZEITZ

Printed Name: Doug Green

Phone Number: (630) 942-4041

o G s S + :
Signature A 1.50 PERCENT LATE
FEE IS DUE AND PAYABLE
ON PAYMENTS RECEIVED BY
Nt On FPilwe MICRO CENTER AFTER = e

04/28/18 R

A/R INQUIRIES TO: . .,
Signature (614) 850-3400 = ¢




From: cruseb199(@cod.edu

Sent: Fri Apr 06 14:47:31 CDT 2018

To: invoicing@cod.edu

CC;

Subject: FW: Micro Center Sales Corporation

From: Zeitz, Keith

Sent: Friday, April 6, 2018 2:30 PM

To: Cruse, Bethany <cruseb199@cod.edu>
Subject: FW: Micro Center Sales Corporation

Bethany, please see attached additional receipts. After talking to Doug the clerk at the repair center had to ring it up this way
to get it through their system.

The charge is for a service parts and service labor to replace a dead battery in Robert Plank’s MacBook.

Please let me know if you have additional questions.

From: Cruse, Bethany

Sent: Friday, April 6, 2018 12:27 PM

To: Zeitz, Keith <zeitzk@cod.edu>
Subject: Micro Center Sales Corporation

Hi Keith,
Can you advise what the gift card purchase was for?

Thanks

Bethany Cruse

AP Lead

College of DuPage
Room SRC 2132

425 Fawell Boulevard
Glen Ellyn, IL 60137
630-942-4294
cruseb199@cod.edu



k . ] G
Micro Centel
g0 East vuden Avenue
Westmont, 11 BO5HY
General Hanager Layda Cardoso Duris
(6303 371-5500

Reference: 025-SE- 4435001
Date: 03/30/15 1:16 PM
Customer: COLLEGE OF DUPAGE

DOUGLAS GREEN
DSR: DYLAN T.

SALES RECELP] SALES RECELPI

1 LHOOK  SERVICE Lhbuk CHRiE IR
sules 10:

1 PARTS  SERVIEE PRETS LHARGE 14
Sales 10 -~

| LABOR  SERVICE LABUR CHARGE 144 44

Sales 1 ---
RPIBOS220 144831 nOICA UOKK CRULK o

SUUTUTAL - 4% ud

AR U.ud

U KL

GUXXRKAY L3000 alb 1 Rl REobHp i RERBL
GELANLE RENATNING: .00

servie Parts are not celurnable

MEss STRTED ABUUE VOO PURCHHSE fY bE REJORIED QLTI
50 BaYS OF PHRUHKSE .

AR AN

Please heer Your Heceipl.
Ihauk you fui shopping al Hiciu Uenle
Please visit o webatbe sl wwnoroceiben cun

WITCE-Pryvacy Paiiey. Your povsacy daibd Liust dee Gl
st vt banl assels Keeping vow nforsalion secuie
ad ostng At only as yua uouhd wEnt s o, 5 @ Lup
seiority. Wero Center nses custoner wfurelon Lo
frrecl cospunications ot inlerest Lo you, wcludig mwm
sules Flyers. T enlance youi coipuling expedignce dilh
15, UB tay spunsoi o g Tinted basie 1elevenl otlers
Frum o very Dited nusber of carefully selecied
arligrs uho heve agieed lu skovet confudentality, bu
sur conplete policy wi W bt gceess Lo yaul
toruation, see s Luslongr Service Assunidle mo visil
Wi Huuu.mctouentern won/oeslongs _sappu L/pr tuacy pul

ey hinl.

Micro Center

Hl Easl Ugden Avene
Westmont , o1 GUKEY
(Bd0) 371 Lhuu

Gift Card Receipt

GrEl Card #: GUARARXY 0
Grit vard Amount @ $34Y5 .96

[N M

To:
From:

MIGRO G

computers & electronics

Nicolas Carran

Your opinion matters! Knowsedge Moo

ncarranza@microcenter.c
Tell us about your visit @ 80 £ Ogd
en

www.microcenter.com/servicesurvey Westmont, IL 60!
{630) 371-5¢

Retail: microcenter.com / Service: microcenterservice.com / Tech Support: microcentertect



L . ]
Micro Center
B0 East vyden Avenue
Wiestmont, 1L 604559
General Manage Layda Cardoso Dur s
(630) 371-5500

Reference: 025-5E 4435601
Date: 03/30218 1:ib BM
Clistomer ; COLLEGE OF DUPAGE

DOUGLAS GREEN
COR: DYLAN T,

SALES RECLIEY SALES REULELP]

I LABOR  SERVICE (hitlur CHARGE IR
Seles 10

L PARES SERVICE PREIS CHARak 15449y
sales Ib: -~

P LAGUR  SERVICE | ABOR CHARGE 144 44

sales 10 ---
HPEROSZL0 10403 T nSTER UORK DRDLK ¢

SUtUIAL - 244 Yo

[AK: it

100, 45 44

GLXKRERSFS000 qbe 1 Eoil REDUMET fug et
BELANLE [EHATHING: .00

Service Pairts aie oot etarmable

ULy STHIED RUUUE YUUR PURCIHSE Y DE REJORIED ULIIN
30 DAYS OF PORCHKSE .

A

Please Keep Your Receipl.
Thank you Fui shupping ol Kicie Cenles
Please vigil onr vebsite al ove.iicracenter . cun

HUEICE-Pryvacy Pubicy. Your orvacy and trust are ol
el v tand assels. Keeping vow inforeal e sieou g
aind using 16 oaly as voa voutd vant us to. s o ap
prerly. thoro Tenter nses custoner ool ion Lo
tirect conoumications ob inderest (o you, welsding
ales Flyeis. To enlmnce your compuling eaper isuce oitlh
W5, e oay sponst o d Iooted bosis o elevant offe s
frun a very Lintled ounber of carefully selecled

et Ligrs who have agreed Lo stovot confudeatality. Foy
wir conplete policy @ W Bt acoess Lo your
ttoriabyon, see d Luslongl Seruice dssooiale w visii
NELp/ fub e ouenter can/uis loner _sappor b /el isacy pal
1cy.hitnl.

Micro Center

BU kasl Ouden Avene
Hestmont, 1 Gubhy
(B30) 371 5500

Gift Card Receipt

GifL Card #: GEARGAXY (000
GfE vard Amownt - $34% .98

R
To:
From:

mMiGR0 CEN=ER
computers & electronics

Nicolas Carranza

tters! Knowledge Manager
opinion matters
Your p necarranza@microcenter.com

Tell us about your visit @ 80 E Ogden Ave

www.microcenter.com/servicesurvey Westmont, IL 60559
(630) 371-5502

Retail: microcenter.com / Service: microcenterservice.com / Tech Support: microcentertech.col



Micro Center
80 Fast Ugden Avenus
Westmont , [L BUSLY
General Manager Laydd Cardosu-Dui is
(o) 371-5500

Reference: 025-5E-4455601
Date: 03/30/18 1:16 PM
customer: COLLEGE OF DUPAGE

DOUGLAS GREEN
LSR: DYLAN T.

SALES RECEIPT SALES KECETP

| LABUK  SERUTCE L AbOE | kGt (TR
Sales 1 -~

1 PARTS  SERUIE PRRTS LlRRLL (RHRH]
sdles 10:

1 LbUR  SERULCE LABKE L IROE 14y 4
sales 10 -~

RPTB0UA2C0T40a1 AOTEN HURK ORbEN &

SUBTOTAL . RE RO

ihx: [

[T . MY 4d

BUXKXXRULIG00 GiF | LAk REDENR] (0N adh e
BALANCE REXALHTHG. 0.4

sebuce Pacls dre nul retuiable

UHELSS SIRIED GHOUL Yulle PUKLEASE Wiy of Kb ULHED ULIHIN
30 UAYS UF PUKCHASE .

R L T T A T T IE (AE LU (R



mi<30 CeNer Repair Order Invoice : n

computers & electronics Repair License

U N

Micro Center -  025-Westmont Retail Store Repair Order # RP18032201 44@@1
80 East Ogden Avenue
Open Date March 22, 2018
Westmont, IL 60559 Receive Date March 22, 2018
630-371-5500 Completed Date March 29, 2018
Customer Service Rep Purnell Hoytt
Technician Reed Steele

Ship Ta: COLLEGE OF DUPAGE Bill To: COLLEGE OF DUPAGE
425 FAWELL BLVD 425 FAWELL BLVD
GLEN ELLYN, IL 60137 GLEN ELLYN, IL 60137
6309422800 6309422800

Email: ramsey@cod.edu

Warranty: "X" - Diagnostic and repair/installation service PO Nories

Tag#

POP Date:

Problem Description

Qur phone # 630 371 5502

did the customer opt in to Expedited Service $39.99 Sku 707745 (Y/N): n
Paper check in form completed and signed - both sides (Y/N): y

Data protection form completed and signed (Y/N): y

Customer name: Douglas Green

BEST Phone number: 630 942 4041

Alt. phone number: 630 942 2554

Email: greend@cod.edu

Preferred contact method: call

Time Checked in: 11:15am

CUSTOMER WILL BE GIVEN STATUS UPDATE BY (time and date): 3/26/18
Password: Customer is going to call back with info

TIME DATA WAS BACKED UP BY THE CUSTOMER: na

CUSTOMER'S Data Backup DECISION (with price quote and destination): n
Unit problem: Battery will not hold a charge

Customer requests:

Bench fee transaction number: y-39.99-PO-4429617

Warranty/Service plan transaction number; n

Physical damage/ missing screws / Missing components?: n

power cable provided?: n

CSR: Pumnell H.

Equipment Checked In:

Item Description Serial Number SKU Tag #
Apple_Laptop c02p72acg3gp Apple_laptop
Parts
Type Description Price Qty Dis. Billing Type  Total Price
generic Apple_Laptop 0.00 1 0.00 Policy 0.00
Total Parts | 0.00
Labor
Type Description Price Qty Dis.  Billing Type Total Price
Labor Laplop (PC) Flat rate repair 149.99 1 0.00 Billable 149,
Total Labor 149,
Parts
Type Description Price Qty Dis. Billing Type _ Total Price
661-01929 Top Case with Baltery, OOW 195.99 1 0.00 Billable 185.

Total Parts

Subtotal 345.95'

Sales Tax 14.70|
Total 360.

Work Notes



Date
3/2442018 7:L%:38 PM

3/24/2018 7:08:24 PM
: sithebalteryirepaln G Rt R

3/24/2018 7:08:50 PM
3/26/2018 11:18:42 AM
3/28/2018 2:09:05 PM

3/28/2018 2:35:11 PM

Comments

Aulhonzed by: Reed Sleele Creation Date 2018 03-24 7:05:38 PM  Ran MRI. All cornponents passed 1 did how ever rmt:ce that
the battery went from full charge to dead in less than an hour and a half.
Authorized by: Reed Stee{e Creallon Da!e 2018 03—24 7: GB 24 PM Laﬂ.a \rolcaemail for the customer and quoted $346 plus taxfor

Authorized by: Reed Steele Creation Date 2018 0324 7 DB SD PM Moumg to "2AB" while I walt for customer cnnlact

Aumoﬂzed by: Reed Steele Creation Data 2015-03 26 11:18: 42AM Cuatomar cauad back and approved the repair.

}\uthorlzed by Vithawat Hukhan Creation Date: 2018-03-28 2:08:05 PM Customer called i in for explanahon of the bench fee ($40)
and requested an update on the parts order. | informed him that | would follow up with the part order.

Authorized by: Vithawat Hukhan Craauon Date 201 B—03-23 2: 35 11 PM The part has been cm:lered via GSX wﬂh lhe wnﬁrmation

' 1D of G314536815.

3/28/2018 2:38:29 PM

3/29/2018 10:28:18 AM
3/20/2018 9:12:15 PM
3/29/2018 9:12:34 PM

:'AUMOnzed b)r Weslay Slagter Creatlon Dat&. 2018 03-29 1\‘.} 25 18AM Fa.rl arrived Warmln-g ted1

Authorized by: Vlhawat Hukhan Greahnﬂ Date: 2018-03 28 2: 33 29 PM Leﬂ custnmer a VM Iettmg lum know hls parts have been
ordered and will take 2-3 business days to arrive and assured him an update by Monday. Emailing tech, ; o

Authorized by‘ Reed Steele Creation Date: 2018 03-29 8:12:34 PM Al requested wm'kccmplele unit. ready for customer pid( up.

Unit moved to "A5".

‘Created By
Reed Steele

Reed Stesle

" Reed Steele
~ Reed Steele

Vithawat Hukhan

Vithawat Hukhan

‘Vithawat Hukhan

| Wesley Slagter
Reed Steele

Reed Steele




