
 Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1222152
Vendor Name: WideOpenWest IL, LLC(WOW)
Invoice Number: 011555887
Invoice Date: 12/15/17
PO Number: B0353086
Check Number: E0065001
Check Amount: $ 803.72
Check Date: 01/17/2018
Department ID: 16815
Reviewer Name: Marsha Metcalf
Voucher Number: V0491169
Redaction Type: None
Document Type: AP Invoice

Document Below



From: metcalf@cod.edu 
Sent: Thu Jan 04 16:22:05 CST 2018 
To: invoicing@cod.edu 
CC: 
Subject: WOW 1-4-18.pdf 
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W<DW business· 
rwerner • Vr;ica • °"''" • C101.Jd Contact Information: 

Page 1 of2 

Customer Service & BiHlng: 1 -BBB-9B9·4249 
Email: CCCBuslnessSupport@wldeopenwest.com 

Account Name ...............•........ COLLEGE OF DUPAGE 
Account Number .....................................•... 011555887 
Statement Code ...................................................... 001 

Customer Service Hours: 
Monday - Friday 6:00am to 11 :15pmCST 
Saturday• Sunday 7:00am to 9:00pm CST 

NEWS AND INFORMATION 

Customer Phone .................................. (630) 942-2468 
Billing Date .................................... December 15, 2017 

ACCOUNT SNAPSHOT 
Effective on or after December 28, 2017, Newsy will be 
available on WOW! Digital Basic Cable channel 330 and 
HD channel 298. HD receiver and HDTV required to 
access HD programming. 

Last Bill ........................ ............... ... ............... $364.60 

Payment 11/29/17 ...................................... -$364.60 

New Charges Summary - See Below .......... $364.60 

~-------------------------+--..e...,IAill!ount Due ....................................... $364.60 

~ 111•1•tl()\TJ~I) Paymen Due Date ..................................... 01 /02/18 

{) 1/11/111 - .J1l)ll~S N()(~I 
...,_ ___________________________ Toiiiiax~~rcharges & Fees ............. ......... .. $10.00 

WC!JWbusiness~ 
.r<emet • Vc<:c • l);la · O oo(I 

PO 80X4350 
CAROL STREAM, IL 60197-4350 

546 1 MB 0.420 

Total New Charges ................ ................ .. $364.60 

PLEASE NOTE: Payments that are not received by the 
due date are subject to a $10.00 Late Fee. 

IN\T()l(~I~ lll~\TJJ~l\TJ~I) 
() l{il Y '11

() t• 1\ Y 
ll1lllSil1l 111~'11(~1\I~I~ () 1/1 

OK to Pay 12/22/2017 

Topsy by phone, call 1-888-969-4249. 
Topsron11ne. vt,nwo,.way.blz. Account Name COLLEGE OF DUPAGE 
Please detach end enclose !his coupon Account Number 011555887 
wilh your paymenl. Customer Phone (630) 942-2468 
Oo not send cash. Make checks payable Billing Date December 15, 2017 
lo WOW/ Bu$/nrus. -~---------------'--------

Total Amount Due $364.60 

Payment Due Date 01/02/18 

**********AUTO**MIXEDAADC601 0B2701 609 4 

AMOUNT ENCLOSED .............. ._I $ ______ _, 

II• I I• 1111111111111111111l111 I 11lh 1111 lllh 1111111 I 11•1 I I• 111111 
..D COLLEGE OF DUPAGE 
f;, COL OF DUPAGE MULTIMEDIA 
o 425 FAWELL BLVD CIK 
g GLEN ELLYN IL 60137-6599 

00101001001011sss88714••3646• 

WOW! BUSINESS 
PO BOX 4350 
CAROL STREAM, IL 60197-4350 

•1•1•11•111••11•11hl11111h•'11''1h•11•1•l'•l1'lll•'1111,1,111, 



 Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1222152
Vendor Name: WideOpenWest IL, LLC(WOW)
Invoice Number: 011559365
Invoice Date: 12/30/17
PO Number: B0353194
Check Number: E0065001
Check Amount: $ 439.12
Check Date: 01/17/2018
Department ID: 18004
Reviewer Name: Paula Burns
Voucher Number: V0491180
Redaction Type: None
Document Type: AP Invoice

Document Below



From: fredericksj@cod.edu 
Sent: Mon Jan 08 13:59:03 CST 2018 
To: burnsp@cod.edu,invoicing@cod.edu 
CC: 
Subject: Invoice ok to pay 

Please open the attached document. It was scanned and sent to you using a Xerox Multifunction Printer. 
Attachment File Type: pdf, Multi-Page Multifunction Printer Location: CH1007WC3655 Device Name: 
PRN099 

[ attachment: Invoice ok to pay.pdf] 
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W<DW business· 
ncernet • VCico • Dato · C!cud Contact Information: 

\_Jf 1 (SI/ ~ Page 1 of4 

Account Name ...................•.. INN AT WATER'S EDGE 
Customer Service & BIiiing: 1-888-969-4249 
Email: CCCBuslnessSupport@wideopenwest.com 

Account Number ......................................... 011559365 
Statement Code ...................................................... 001 

Customer Service Hours: 
Monday - Friday 6:00am to 11 :15pm CST 
Saturday- Sunday 7:00am to 9:00pm CST 

NEWS AND INFORMATION 

Customer Phone .................................. (630) 942-2468 
Billing Date .................................... December 30, 2017 

ACCOUNT SNAPSHOT 
Effective on or after 0ecember 28, 2017, Newsy will be 
available on WOW! Digital Basic Cable channel 330 and 
HD channel 286. HD receiver and HDTV required to 
access HD programming. 

Last Bill ......................................................... $439.12 

Payment 12/14/17 ...................................... -$439.12 

New Charges Summary - See Below .. .. ... . . . $439.12 

Total Amount Due ..... ....... ... .. .. ... ....... ....... ... $439.12 

.. il.111111()\TJ~I) 
li1a -Cil1.\Ill.ES HOONE 

Payment Due Date ..................................... 01/17/18 

NEW CHARGES SUMMARY 
WOW! Service Charges . . . . . . . .. .. . . . .. . . . .. . . .. $41 3. 00 

Taxes, Surcharges & Fees ........................ $26.12 

Total New Charges ........ ............... ... ........ $439.12 - Of(.... 

PLEASE NOTE: Payments that are not received by the 
due date are subject to a $10.00 Late Fee. 

INlT()l(;I~ lll~lTIJ~ll'l~I) 
() l{1l Y 'l1

() 1, 11 Y 
............. w······· ······~···w·······lb)l\lJln,\;;811B·NS·····(}lfl·l ···'··1····0. ....... ··················· .. ··· 

. us1ness· Topay onl/ni,, VISh'Owway.blz. Account Name M T TM ED e 
. orno. . 0 • • unt Number 011559365 

with your payment. Customer Phone (630) 942-2468 
PO BOX •350 Do not send cash. Make checks payable Billing Date December 30, 2017 
CAROL STREAM, IL 60197•4350 lo WOW/ Business. 

496 1 MB 0.420 
**********AUTO**MIXEDAADC601 083096 555 4 

11111111111111 I 1111 • 1111111111l1I 111111111111I1111111,1111 I 11111 I 
..o INN AT WATER'S EDGE 
~ 425 FAWELL BLVD 
o GLEN ELLYN IL 60137-6708 
0 
0 

001010010 01011559365 45004391 2 

Total Amount Due $439.12 

Payment Due Date 01/17/18 

AMOUNT ENCLOSED .............. .... 1 $ _ _ _ _ _ ___, 

WOW! BUSINESS 
PO BOX 4350 
CAROL STREAM, IL 60197-4350 

•I• I• 11•1111111, 11 hi' 1111 h • '11''111111 '1 • I '•h'III• '1' 11, 1,111, 



Page 2 of 4 W(J)Wbusiness~ Account Name ...................... INN AT WATER'S EDGE 
Jriternot · V()k:e · Data · Ooud 

WOW! SERVICE CHARGES 

COLLEGE OF DU PAGE 
425 FAWELL BLVD 
Cl1 
GLEN ELLYN. IL 60137-6708 

Service Location Number 011677198 

12/29-01 /28 
12/29-01 /28 

12/29-01 /28 

Bus Basic Cable .......... .................................. $59.00 
Broadcast TV Fee ............................... ............. $0.00 

Tho Bro,..,dcost 7V Foo rccovor.s tt port/011 of tho costs of 
rofmnsmlfllnf} to/svlslon broadcast s/gntJls. 

Sports Surcharge ............................................ $0.00 

Offsols somo of the cost$ WOW! must JXJY to sports 
proommmlng no/works. 

Total WOWI Service Charges .................................................. $59.00 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
Cl2 
GLEN ELLYN. IL 60137-6708 

Service Location Number 011677199 

12/29·01/28 
12/29·01 / 28 

12/29-01 /28 

Bus Basic Cable ... ......................................... $59.00 
Broadcast TV Fee ............................................ $0.00 

Tho Dro.'1dca$( TV Foo ro.=011t1r$ a portion of flu, CO$/$ of 
rolronsmllflng tefovlslon bm:Jdcast .signal$. 

Sports Surcharge ............................................ $0.00 

Ollsots scmo of fl/a costs WOW! must fNJY to spol1s 
progrommlng networks. 

Total WOW! Service Charges .................................................. $59.00 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
GLEN ELLYN. IL60137-6708 

Service Location Number 011677200 

12/29-01 /28 Bus Basic Cable ............................................ $59.00 

Account Number ......................................... 011559365 
Statement Code ............................................. , ........ 001 
Customer Phone .................................. (630) 942-2468 
Billing Date .................................... December 30, 2017 

12/29-01 /28 Broadcast TV Fee ............................................ $0.00 

Tho 0f(Xldc.,st TV Fee rtlCOVDI$ a porllon of thq cos(s of 
f(Jfltlnmilttlng /(J/OV/slon brtJ.'ldCtJSI slgnnls. 

1 2/29-01 /28 Sports Surcharge ............................................ $0.00 

0/lsots $Omo of tho costs WOW! must pay lo sports 
pmfjr.Jn1mlng INJIWOrk.$. 

Total WOW! Service Charges .................................................. $59.00 

COLLEGE OF DU PAGE 
425 FAWELL BLVD 
Cl4 
GLEN ELLYN. IL 60137-6708 

Service Location Number 011677201 

12/29-01 /28 
12/29-01 /28 

12/29-01/28 

Bus Basic Cable ............................................ $59.00 
Broadcast TV Fee ............................................ $0.00 

Tho Oro.•1dcasf TV Fee rocovun; o po,tlon of lhtJ costs of 
rotr.msmltflng tc/1111/slon bro~1dcost signal!:. 

Sports Surcharge ...................................... ...... $0.00 

Off sots somo ol tho costs WOW! must p.,y to ${X)rls 
progmmml11g no/works. 

Total WOW! Service Charges ....... ........................................... $59.00 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
GLEN ELLYN, IL 60137-6708 

Service Location Number 011677202 

12/29-01 /28 
1 2/29-01 /28 

12/29·01 /28 

Bus Basic Cable .......................... .................. $59.00 
Broadcast TV Fee . .. .... ..................................... $0.00 

Tho Brood cost TV Feo rocovcr.; a port/Dh of tho cO!ils of 
rolmnsmlttlng tolovis/on bro:rdcnst signals. 

Sports Surcharge ............................................ $0.00 

Of/sots somo of tho costs WOW! must JXJY to sports 
progrommltl(J no/'lvorb. 

Total WOWI Service Charges .................................................. $59.00 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
GLEN ELLYN. IL 60137-6708 

······························•·························································································································--·--·································································--······························· 

SIGN UP FOR AUTOMATIC PAYMENTS! 
The automatic bill payment service makes paying your monthly WOW! Business bill even easier. 

With automatic payments YOUR BILL IS PAID AUTOMATICALLY from your business checking account or 

your business debit or credit card (Visa, Mastercard, Discover}. TO SIGN UP for automatic payments log in to 

WOW! Account Manager at wowway.biz by selecting "PORTAL LOGIN". 

Electronic Check Conversion 
Wilen you pay your bill by check. you authorize us to eitlier use the information from your check to make a one•tlme electronic funds transfer (EFl) lrom your account or to process the payment as a check 
transaction. When we use Information from your check to make an EFT. funds may be withdrawn from your account as soon as the same day we receive your paymenl. and you will not receive your check ba~k 
from the bank. If your payment is returned unpaid. you agree to pay a fee of up to S30. Returned checks may be represented electronically. 

Closed Captioning Concerns: For immediate assistance call 1-888-969-4249 or email Captioning_ Concerns@wideopenwest.com. 
For Closed Captioning written complaints: Gary Nilsen, Vice President. 1674 Frontenac Road. Naperville, IL 60563 or 

email askGary@wideopenwest.com. call 719-388-1071 or fax 630-445·5001. All other inquiries will. go unanswered. 

If your complaint is not solved after you have contacted your provider. please contact Village of Glen Ellyn 535 Duane St Glen Ellyn, IL 
60137-4675 FCC Code: IL 1645 



-
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WC!JWbusiness· 
Internet • Voice • Data • Clo,id 

Service Location Number 011677203 

12/29-01/28 Bus Basic Cable ............................................ $59.00 
12/29-01/28 Broadcast TV Fee ............................................ $0.00 

Tho SttMdCllst 1V Fco rocovors a porllo" of /ho costs of 
retmnsmlttlng tolovlslon broadc.1st signals.. 

12/29-01/28 Sports Surcharge ............................................ $0.00 

Of/sots some, of tho costs WOW! must pay to sports 
programming nolworl,s. 

Total WOWI Service Charges .................................................. $59.00 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
GLEN ELLYN, IL 60137-6708 

Service Location Number 011677205 

12/29-01 /28 
12/29-01/28 

Bus Basic Cable ............................................ $59.00 
Broadcast TV Fee ............................................ $0.00 

nu, Bro:Jdcast TV F°" roc.ovttr.; a portion ol iho costs of 
rotrtt.n!ilnlttlng talovlslon bro8dcast slgn31s. 

12/29-01/28 Sports Surcharge ....................................... ..... $0.00 

Offsets somo of tho costs WOW! must fJIJY to sports 
progrommlng natworla;. 

Total WOW! Service Charges .........••...•........•.•...........•............ $59.00 

TAXES, SURCHARGES & FEES 

COLLEGE OF DU PAGE 
425 FAWELL BLVD 
Cl1 
GLEN ELLYN, IL 60137-6708 

12/29 Franchise Fee ............................ ............. $3.07 
12/29 FCC Reg Fee ........................................ ... $0.09 
12/29 PEG Access Fee .................... .................. $0.61 

Total Taxes, Surcharges & Fees ................................................. $3.77 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
Cl2 
GLEN ELLYN, IL 60137-6708 

12/29 Franchise Fee .............. ........................... $3.07 
12/29 PEG Access Fee ........ .............................. $0.61 

Total Taxes, Surcharges & Fees ................................................. $3.68 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
GLEN ELLYN. IL 60137-6708 

12/29 Franchise Fee ........................... .............. $3.07 
12/29 FCC Reg Fee ..................... ...................... $0.09 
12/29 PEG Access Fee ............................... ... .... S0.61 

Total Taxes, Surcharges & Fees ................................................. $3.77 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
Cl4 
GLEN ELLYN, IL60137-6708 

12/29 Franchise Fee .................................. ....... $3.07 
12/29 PEG Access Fee ....................... ........ ....... $0.61 

Total Taxes, Surcharges & Fees ••...................••..•...•..........••...•.•. $3.68 

Page3of4 

Account Name ...................... INN AT WATER'S EDGE 
Account Number ......................................... 011559365 
Statement Code ...................................................... 001 
Customer Phone .................................. (630) 942-2468 
Billing Date .................................... December 30, 2017 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
GLEN ELLYN, IL 60137-6708 

12/29 Franchise Fee ......................................... $3.07 
12/29 FCC Reg Fee .................. .............. ........... $0.09 
12/29 PEG Access Fee ................... ................... $0.61 

Total Taxes, Surcharges & Fees .............••..••.............................. $3.77 

COLLEGE OF DU PAGE 
425 FAWELL BLVD 
GLEN ELLYN, IL60137-6708 

12/29 Franchise Fee .................. ..................... .. $3.07 
12/29 PEG Access Fee ...................................... $0.61 

Total Taxes, Surcharges & Fees ..............•..••.......................•...... $3.68 

COLLEGE OF DU PAGE 
425 FAWELL BLVD 
GLEN ELLYN, IL 60137-6708 

12/29 
12/29 
12/29 

Franchise Fee .......... ......... ... ................... $3.07 
FCC Reg Fee ...................... ....... .............. $0.09 
PEG Access Fee ...................................... $0.61 

Total Taxes, Surcharges & Fees ................................................. $3.77 




