Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1222152

Vendor Name: WideOpenWest IL, LLC(WOW)
Invoice Number: 011555887

Invoice Date: 12/15/17

PO Number: B0O353086

Check Number: E0065001

Check Amount: $ 803.72

Check Date: 01/17/2018

Department ID: 16815

Reviewer Name: Marsha Metcalf
Voucher Number: V0491169
Redaction Type: None

Document Type: AP Invoice

Document Below



From: metcalfi@cod.edu

Sent: Thu Jan 04 16:22:05 CST 2018
To: invoicing@cod.edu

B

Subject: WOW 1-4-18.pdf




- WOWDbusiness

reprrat - \ica  Diata » Cioud Contact Information:

Email: CCCBusinessSuppont@wldsopenwsest.com

Customer Service Hours:

Monday - Friday 6:00am to 11:15pm GST
Saturday - Sunday 7:00am to 9:00pm CST

: Account Name ..........
Customer Service & Billing: 1-888-888-4248 Account Number

Page 1of2

.............. COLLEGE OF DUPAGE

011555887

Statement Code .....

...001

Customer Phone .....cueeneeriienennnns
Billing Date ....c...covueemnnnne

(630) 942-2468
... December 15, 2017

‘ NEWS AND INFORMATION

Effective on or after December 28, 2017, Newsy will be
available on WOWI! Digital Basic Cable channel 330 and
HD channsl! 298. HD receiver and HDTV required to
access HD programming.

APPROVED

l /11/18 - JAMES NOCERA Lo ... sost60

Tax rcharges & Fees

To pay by phone, call 1-888-969-4249,

ACCOUNT SNAPSHOT
FEASEBIlL smnmmasrmmanmssasmmtis PoGd:00
Payment 11/29/17 oovveecevecereeesesresens -$364.60
New Charges Summary - See Below .......... $364.60
= OUNt DUB oo $364.60
PaymenjjDue Date ...........cccceeeerenennnn.. 01/02/18

Total New Charges ............

PLEASE NOTE: Payments that are not received by the
due date are subject to a $10.00 Late Fee.

.. $10.00

INVOICE REVIEWED

OKAY TO PAY

‘MARSHA \ll?'l‘ ALK 01/1]

OK to Pay 12/22/2017

POPO353086

W(!JW buSIDeSS“ To pay onfine, visht wowway.biz.

ntemet - voice » Data + Cloid Please delach and enclose this coupon Account Number

PO BOX 4350
CAROL STREAM, IL 601974350

00054k

wilh your paymenl.

o WOW! Business.

546 1 MB 0.420
xRk wAERrFAUTO**MIXED AADC 601 082701 609 4

| C CO R TR TR ETLER TR T R TR TR E AR
COLLEGE OF DUPAGE
COL OF DUPAGE MULTIMEDIA

425 FAWELL BLVD CIK
GLEN ELLYN IL 60137-6599

001010010010L155588714003k4E0

Account Name

Customer Phone

Do nol send cash. Maka checks payable Billing Date

COLLEGE OF DUPAGE
011555887

(630) 942-2468
December 15, 2017

Total Amount Due

$364.60

Payment Due Date

01/02/18

AMOUNT ENCLOSED..............| §

WOw! BUSINESS
PO BOX 4350

CAROL STREAM, IL 60197-4350
|Hl||1|"u|||||lllll!||||||"||mluII|||1|||"||||||||||“||



Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1222152

Vendor Name: WideOpenWest IL, LLC(WOW)
Invoice Number: 011559365

Invoice Date: 12/30/17

PO Number: B0353194

Check Number: E0065001

Check Amount: $ 439.12

Check Date: 01/17/2018

Department 1D: 18004

Reviewer Name: Paula Burns
Voucher Number: V0491180
Redaction Type: None

Document Type: AP Invoice

Document Below



From: fredericksj@cod.edu

Sent: Mon Jan 08 13:59:03 CST 2018
To: burnsp@cod.edu,invoicing@cod.edu
B

Subject: Invoice ok to pay

Please open the attached document. It was scanned and sent to you using a Xerox Multifunction Printer.
Attachment File Type: pdf, Multi-Page Multifunction Printer Location: CH1007W(C3655 Device Name:
PRN099

[attachment: Invoice ok to pay.pdf]



WOWDbusiness

JE

: (g“ :5/ Page 1 of 4

i intarnet - Visice + Data - Cioud gﬁ“‘“‘ '“’;@“:r“":isml ke Account Name .......eeeeceens INN AT WATER'S EDGE
73] s ACCOUNt NUMDET .ccvvnvnrnrneesneessssesssesnsssases 011559365
Email: CCCBusinessSupport@wideopenwest.com SLAtOMONt GO v oo oo 001
ﬁ“sgmerpizf:;?og:;’z B CUSTOMET PRONE ...cvvrersssaseeaessensenasns (630) 942-2468
onday - : : G
Saturday - Sunday 7:00am to 9:00pm CST Billing Date ......cauicnimivmiisiin December 30, 2017
NEWS AND INFORMATION
ACCOUNT SNAPSHOT
Effective on or after December 28, 2017, Newsy will be Last Bill $439.12
— available on WOW! Digital Basic Cable channel 330 and BLO omnmnsnmmmocmmsmsosmatmsseismmvimpmresanines "
HD channel 286, HD receiver and HDTV required to Payment 12/14/17 . coeneeennen ~$430.12
access HD programming. New Charges Summary See Below .......... $439.12
Total Amount DUe ........cccooovevviviiiicee, $439.12
Payment Due Date .............ccccovvveeeeirininenn 01/17/18
APPROVED ’
Oyt 7 B
18 - CHARLES BOONE | "o oo™
4 AMan l 4 WOW! Service Charges .. $413.00
Taxes, Surcharges & Fees ........cccccceevveenen, $26.12
Total New Charges ...........cecevvveeevennnnenn.. $439.12 | = OKC
PLEASE NOTE: Payments that are not received by the
due date are subject to a $10.00 Late Fee.

INVOICE REVIEWED
OKAY TO PAY

.............................. l) AU] JL;MIB\TS() l/l!j Jﬁrﬁ

W(D USIneSS Tnpsyonﬂns vistt wowway.biz.

Account Name

aoh-and-anciece this-coupan—Account Number 011559365

TRarnat * voice - Dats Uy

;“‘" your paymont. Customer Phone (630) 942-2468
PO BOX 4350 Do not send cash. Maka checks payable  Billing Date December 30, 2017
CAROL STREAM, IL 60197-4350 to WOW! Business,
Total Amount Due $439.12
Payment Due Date 011718
496 1 MB 0.420 AMOUNT ENCLOSED.............. $

Fkdkkkk ik ek AUTO**MIXED AADC 601 083096 555 4

(TRUT T (TIARETTTR | 1 ER B T 1 S LU U T

INN AT WATER'S EDGE
425 FAWELL BLVD
GLEN ELLYN IL 60137-6708

00049k

001010010010L1559365450043912

WOW! BUSINESS
PO BOX 4350
CAROL STREAM, IL 60197-4350

lll'llllIII!IIIIIIllll]Ill"Ill|IllllllllltIIllllllllllllllllllll




WOWDbusiness

Internet « Vioice - Data + Cloud

Page 2 of 4

Account Name ......cccceeceenee. INN AT WATER'S EDGE
Account NUMDBEr iooceccciicieeereenvresreeersesesanes 011559365
Statement Code ....ccvvevirrecimissesecssresccnaesasees — 001
Customer Phone .......ccccccueeennnnn. i (630) 942-2468

Billing Date ......cccoevreciivicraneancenn

WOW! SERVICE CHARGES

COLLEGE OF DUPAGE

425 FAWELL BLVD

CI

GLEN ELLYN, IL 60137-6708

Service Location Number 011677198

Bus Basic Cable ...
Broadcast TV Fee

The Broadeast TV Fee recovers a portion of the costs of
broadeast signals.

12/29-01/28
12/29-01/28

12/29-01/28

Offsols some of the costs WOWT must pay o sporls
pregramening tetworks.

Total WOW! Service Charges

Sports Surcharge ..o

$59.00

COLLEGE OF DUPAGE

425 FAWELL BLVD

Ci2

GLEN ELLYN, IL 60137-6708

Service Location Number 011677199

12/29-01/28 Bus Basic Cable ...........cooovenn

$59.00

12/29-01/28 Broadcast TVFes .......cccceune.

The Broadeast TV Fea recovars a partion of the costs of
Py rzalk

12/29-01/28 Sports Surcharge .

Offsats some of the costs WOW! must pay fo sporls
programming natworks,

$0.00

..$0.00

Total WOW! Service Charges
COLLEGE OF DUPAGE

425 FAWELL BLVD
GLEN ELLYN, IL 60137-6708

Service Location Number 011677200

$59.00

12/29-01/28 Broadcast TVFee ........ccccveee $0.00
The Broadcast TV Fee recovers a poriion of the costs of
Itting telovision broadcast signals.
12/29-01/28  Sports SUrcharge ..., $0.00
Offsots some of the costs WOW! must pay to sports
e
Total WOW! Service Charges $59.00
COLLEGE OF DUPAGE
425 FAWELL BLVD
Cl4
GLEN ELLYN, IL 60137-6708
Service Location Number 011677201
12/29-01/28 Bus Basic Cable ... £59.00
12/29-01/28 Broadcast TVFee .......cceeviviiiirinnnnn $0.00
The Broadcast TV Fes recovers a portion of the costs of
itting I slgnals.
12/29-01/28  Sports Surcharge ................ ..$0.00
Qifsots some of the costs WOW! must pay to sports
programiming noiworks.
Total WOW! Service Charges $59.00
COLLEGE OF DUPAGE
425 FAWELL BLVD
GLEN ELLYN, IL 80137-6708
Service Location Number 011677202
12/29-01/28 Bus Basic Cable ... $59.00
12/29-01/28 Broadeast TV Fee ... $0.00
The Breadeast TV Feo recovers a portion of the costs of
itting telewi: signals.
12/29-01/28  Sports SUFGharge ......ceveirnrnnnsssisseonnas $0.00
Offsots some of the costs WOW! must pay to sports
programiming neiworks.
Total WOW! Service Charges $59.00

COLLEGE OF DUPAGE
425 FAWELL BLVD
GLEN ELLYN, IL 80137-6708

SIGN UP FOR AUTOMATIC PAYMENTS!

The automatic bill payment service makes paying your monthly WOW! Business bill even easier.

With automatic payments YOUR BILL IS PAID AUTOMATICALLY from your business checking account or

your business debit or credit card (Visa, Mastercard, Discover). TO SIGN UP for automatic payments log in to

WOWI! Account Manager at wowway.biz by selecting “PORTAL LOGIN”,

Electronic Check Conversion

When you pay your bill by check, you authorize us to either use the information from your check to make a one-time electronic funds transfer (EFT) from your account or to process the payment as a check
transaction. When we use information from your check to make an EFT, funds may be withdrawn from your account as soon as the same day we receive your payment, and you will not receive your check bark
from the bank. If your payment is returned unpaid, you agree to pay a fee of up to $30. Relurned checks may be represented electronically,

Closed Captioning Concerns: For immediate assistance call 1-888-969-4249 or email Captioning_Concerns@wideopenwest.com.
For Closed Captioning written complaints: Gary Nilsen, Vice President, 1674 Frontenac Road, Naperville, IL 60563 or
email askGary@wideopenwest.com, call 719-388-1071 or fax 630-445-5001. All other inquiries will go unanswered.

If your complaint is not solved after you have contacted your provider, please contact Village of Glen Ellyn 535 Duane St Glen Ellyn, IL
60137-4675 FCC Code: IL1645



Page 3of4

() usiness Account Name ... INN AT WATER'S EDGE
ntarnet - Voice « Data « Cloud Account NUMDBET .....covviviiriirei e mneeees 011559365
Slatement COde: msuscnsisisissasiinssiissinissisinss 001
Customer Phone ......cccceceerreveneee. — (630) 942-2468
Billing Date ......cccecceeemnnen .... December 30, 2017
COLLEGE OF DUPAGE
Service Location Number 011677203 425 FAWELL BLVD
GLEN ELLYN, IL 60137-6708
12/29-01/28  Bus Basic Cable $59.00 12/29 Franchise FEe ....c.coovviriiriniiineiennennnn. $3.07
12/29-01/28  Broadcast TV Fee . 4 .-.50.00 12/29 FCC Reg Fee ...... 8000
The Broadcast TV Foe recovers a portion of the costs of 12/29 PEG Access Fee .....cccccccevivninieccniinnnnnnen 50,61
12/29-01/28  Sports SUrCharge ... $0.00 Total Taxes, Surcharges & Fees $3.77
Cifsols some of the costs WOW! must pay to sporls
programming networks, COLLEGE OF DUPAGE
425 FAWELL BLVD
Total WOW! Service Charges $59.00 R LR ST o0
12/29 Franchise Fee ............coooeovieeeieecnnnnne.... 53,07
COLLEGE OF DUPAGE 12/29 PEG Access Fee .. ...50.61
425 FAWELL BLVD
GLEN ELLYN, IL 60137-6708 Total Taxes, Surcharges & Fees $3.68
COLLEGE OF DUPAGE
Service Location Number 011677205 425 FAWELL BLVD
GLEN ELLYN, IL 60137-6708
12/29-01/28  Bus Basic Cable . $59.00 12/29 Franchise Fee .........cccocooiiiiininiceviiinninnns
12/28-01/28 Broadcast TV Fee . $0.00 12/29 FCC Reg Fee ....
The Broadcast TV Foe rocovers a portion of the costs of 12/29 PEG Access Fee .......ccoeorveenrenreecirnnsnnsnns
ltting televisi signals.
12/29-01/28  Sports SUrCharge ........c.coocoveeorirovesmesseseeans $0.00 Total Taxes, Surcharges & Fees $3.77

Offsets some of the costs WOW! must pay fo sports
pragramning nelworks.

Total WOW! Service Charges $59.00
TAXES, SURCHARGES & FEES
COLLEGE OF DUPAGE
425 FAWELL BLVD
ci
GLENM ELLYN, IL 60137-6708
12/29 Franchise Fee ............ciiininionn.... 53.07
12/29 FCC Reg Fee ... .$0.09
12/29 PEG Access Fee . ..$0.61
Total Taxes, Surcharges & Fees $8.77
COLLEGE OF DUPAGE
425 FAWELL BLVD
clz2
GLEN ELLYN, IL 60137-6708
12/29 Franchise FBe ......ccccccveevinrienieesrninnnseennn. $3.07
12/29 PEG Access Fee . ... $0.61
Total Taxes, Surcharges & Fees $3.68
COLLEGE OF DUPAGE
425 FAWELL BLVD
GLEN ELLYN, IL 80137-6708
12/29 Franchise Fee ..........criemnoninsiieis. 33.07
12/29 FCC Reg Fee ... ....50.09
12/29 PEG Access FBE ....cccccevvrnveeeesnresennnnennene. S0.61
Total Taxes, Surcharges & Fees $3.77
COLLEGE OF DUPAGE
425 FAWELL BLVD
Cl4
GLEN ELLYN, IL 60137-6708
12/29 Franchise Fee ........cccceevevivviviniieiennnennnn, $3.07
12/29 PEG ACCESS FEE ..cucvvvevveersrnvrnnenssrensnsns e 30,61

Total Taxes, Surcharges & Fees $3.68







