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Village of Glen Ellyn 
535 Duane Street 
Glen Ellyn, IL 60137 
(630) 469-5000 
billing@glenellyninfo.org 

Service Description 

WATER-RESIDENTIAL 
WATER, RES! D ENTIAL : 

SANITARY SEWER - RESIDENTIAL 
SEWER REPAIR PROGRAM 

Account Number: 
Customer ID: 
Customer Name: 
Service Address: 
Bill Date: 
Bill Period: 
Due Date: 

610260 
9297 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 

12/1/2017 
10/9/2017 - 11 /3/201 7 

12/20/2017 

Current Read Previous Read Current Usage Current Charges 

117730000 116880000 
8884300 8322500 

117730000 116880000 

\ "' ·-
Charges Based On: 
Current Charges: 

3560750 

Past ·9ue Charges: 
Charges Due By 12/20/2017: 

850000 13906.23 
561800 0.00 

1411800 10136.72 
3.00 

ACTUAL READ 
24045.95 

0.00 
24045.95 
26450.55 Qharges· Due After 121201291 7: 

1411811<1-----"'------------------------' 

10/16 11/16 12/16 01/17 02/17 03117 04/17 05117 06117 07117 08117 09117 10117 CURRENT . 

RATE INFO 

Residential Rates Non-Residential Rates 
A 10% late charge is added to the Village Service Bill 
if payment is not received by the due date. If mailing 
or paying through your bank on-line, please allow 10 
business days to ensure prompt payment. 

Water (per 1000 gallons) $9.85 Water (per 1000 gallons) $14.79 
Sewer (per 1000 gallons) $7.18 Sewer (per 1000 gallons) $7 .55 

The Police Department invites the public to utilize the department's main parking lot at 65 S. Park Blvd. for internet sales. 
Please look for the new Internet Purchase Safe Zone blue sign at the southwest side of the parking lot. Find helpful tips 
for a safe and successful transaction on the Village's website, www.glenellyn.org. 

From now through Friday, February 1, 2018 . residents can recycle their unwanted holiday lights and extension cords 
by dropping them off at the Civic Center at 535 Duane St.. in the marked box on the first floor. 

Village of Glen Ellyn 
535 Duane Street 
Glen Ellyn, IL 60137 
(630) 469-5000 
billing@glenellyninfo.org . . ... 

~ . 
ACCOUNT# 610260 • • • • •• 

• ••• . .. 
• • a • • • • 

• • • • • • • • • 

• • • 
COLLEGE OF DUPAGE • •• •••• • •• 
"'T<..J r •1'L.LL UY 

RETURN THIS PORTION OF BILL WITH PAYMENT. MAILED 
PAYMENTS ARE NOT RECEIVED AT OUR OFFICE. 
Make Check Payable To: Village of Glen Ellyn 
Village Services Bill 

CURRENT CHARGES 
PAST.DUE CHARGES 

,,pTAL AMOUNT DUE BY 12/20/2017 
A~/IOUNT DUE AFTER 12/20/2017 

•• Amount Enclosed: 

•••••• • • • • . . : . 
• • • • 

'" A,,,..... ,- .-..,: r l Cll.f Cl I , .. 

P.O. BOX 7720 

1753069 

24045.95 
0.00 

24045.95 
26450.55 

GLEN ELLYN, IL 60137 .!'~''-'''TJ~I) CAROL STREAM IL60197-7720 

(~ lllliS!t,~j 11 II I~ ll 11r ( )S 11 (~ 111 .. () 12/22/17 -
000060420172017530692 ••• 24•45' 57 



MINIMUM MONTHLY BILL: A minimum amount equivalent to 2.000 gallons of water is charged to cover the cost of meter reading. billing 
and collection of charges. 

SENIOR DISCOUNT: The Village offers a senior discount on the 35 gallon refuse service. This discount is available for residents 65 and 
older. Please contact the Village when this discount applies to you. 

PAST DUE CHARGES: This is the unpaid amount which, if not paid within ten days from the current bill. will place your account on the water 
shut-off list. 

RETURNED PAYMENT FEE: There is a $25.00 fee for all returned payments. 

What 
Happens: 

Day 1 
Bill is 

mailed 

Day 20 
Payment 

is due 

Day 21 
Late fee 
added 

Day 30 
Bill plus 

late fee due 

Day 40 
Final Notice 

Mailed 

Day so· 
Service 

terminated 

• AN ADDITIONAL SERVICE FEE OF $40 IS ASSESSED ON THE SERVICE TERMINATION DATE. 

WATER SERVICE AND BILLING INQUIRIES: 

Questions about your usage or bill amount... .............................. .................... call the Water Billing Department... .................. (630)54 7-533 5 

Questions about water quality or service problems .................. .... ....... .. .. ........ call the Public Works Dept. ................ ... ........... (630)469-67 56 

Questions about refuse service ........................................... ........................... Republic Services ... ......................................... (630)469-1036 

All other inquiries .............................. .. .. ................. ................................................................................... ... .................... ......... (630)469-5000 

Cashier's Office Hours: 
Weekdays 8:00 AM to 4:30 PM 

Payments received after 4:30 PM are 
posted the next business day. 

When moving. please call (630)547-5335 to schedule meter 
reading for final bill 

A 10% late charge will be added if payment in 
full is not received by 4:30 PM of t11e due date. 

Payments are accepted at the Cashier's Office or use the 24 hour 
Depository Box located at the Civic Center. 

Failure to receive bill or payment does not 
excuse late charge. 

Please put your account number on your check. 
Do not send cash. 

Use the envelope provided and make your check payable to: 
Village of Glen Ellyn . 

•• • • We do not accept payrr:ents:c:1er:l'Je phone. 
• • • • . . . : .. 

To Pay Automatically: 

Sign up for Auto-Pay. Go to 
www.glenellyn.org, click Living 
In, Village Services & Billing, 
set up Auto-Pay. 

••• ••• To Pay by C:ret~t Card:: •: • 
• • • • • • •• • • • ••• . . . .. ' 

Go to www.glenellyn.org~nd • •• 
click Online Payments. 
There is no charge to use this 

• • ••• 
service. : • • : • • • • : •. 

• ti • : • • 

•• ~•• •w •• =•• 

To Pay by Mail: 

Use the enclosed envelope. 
Be sure the return address 
appears in the window . 
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Drawer: Accounts Payable - Invoices
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Vendor Name: Village of Glen Ellyn, Illinoi
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··- .-..... -....--.ac-------.a ·-----

Village of Glen Ellyn 
535 Duane Street 
Glen Ellyn, IL 60137 
(630)469-5000 
billing@glenellyninfo.org 

Service Description 

Account Number: 
Customer ID: 
Customer Name: 
Service Address: 
Bill Date: 
Bill Period: 
Due Date: 

Current Read Previous Read 

610276 
9297 

COLLEGE OF DUPAGE 
425 FAWELL BV 

12/1/2017 
10/9/201 7 - 11/3/2017 

12/20/2017 

Current Usage Current Charges 

WATER-RESIDENTIAL 194100 188900 5200 51.22 
SANITARY SEWER 0 RESIDENTIAL·. · • , ·. 194100 ~889.00 5200 37.34 
SEWER REPAIR PROGRAM 3.00 

40, 

WATER CONSUMPTION HISTORY CHARGE INFORMATION 

34100 

13200 

· ' -Gha'fges Based-On: 
~urr,ent Charges: 
Past Due Charges: 
~harm~s Due By 12/20/2017: 
C_h_arges·Due After 12/20/2017: 

-5200 \ 

10'16 11/16 12/16 01/17 02/17 03/17 04117 05/17 06117 07/17 08/17 09117 10/17 CURRENT .. 
RATE INFO 

Residential Rates Non-Residential Rates 

=-------
ACTUAL READ 

91.56 
0.00 

91.56 
100.72 

Water (per 1000 gallons) $9.85 Water (per 1000 gallons) $14.79 

A 10% late charge is added to the Village Service Bill 
if payment is not received by the due date. If mailing 
or paying through your bank on-line, please allow 10 
business days to ensure prompt payment. 

Sewer (per 1000 gallons) $ 7 .18 Sewer (per 1000 gallons) $ 7 .55 

The Police Department invites the public to utilize the department's main parking lot at 65 S. Park Blvd. for internet sales. 
Please look for the new Internet Purchase Safe Zone blue sign at the southwest side of the parking lot. Find helpful tips 
for a safe and successful transaction on the Village's website, www.glenellyn.org. 

From now through Friday, February 1, 2018 - residents can recycle their unwanted holiday lights and extension cords 
by dropping them off at the Civic Center at 535 Duane St., in the marked box on the first floor. 

Village of Glen Ellyn 
535 Duane Street 
Glen Ellyn, IL 60137 
(630)469-5000 
billing@glenellyninfo.org 

•••• • • 
• • • • 

ACCOUNT# 610276 

COLLEGE OF DUPAGE 
4 0 I MVVC.LL DLV U 

• • • • •• 

• ••• . . 
• • • • • • •• • •• • 

• 

• • • • • 

• • • . 
• •• 

RETURN THIS PORTION OF BILL WITH PAYMENT. MAI LEO 
PAYMENTS ARE NOT RECEIVED AT OUR OFFICE. 
Make Check Payable To: Village of Glen Ellyn 
Village Services Bill 

CURRENT CHARGES 
PAST DUE CHARGES 

·roTAL AMOUNT DUE BY 12/20/2017 
.A.l ,1ciUNT DUE AFTER 12/20/2017 
Amount Enclosed: 
··: -. 
• • • • • •••• • • 

1753200 

91 .56 
. Q.00 
91.56 

100.1i ' 

C EN ELLYN, IL 60137-6708 PO. BOX 7720 
i.\PPllC)\Tl~DROLSTREAMIL60197-7720 

• • • • • • / ii16e • 

12/22/17 i-. ~~ 11-ll(:S!i,C) P II l~ll ll' C)S1l C~II J .. f) 
00 •• 6• 42•172017532 •• 3 ••• ••• 91561 

! I I I ; I 
I I 

' I I 



MINIMUM MONTHLY BILL: A minimum amount equivalent to 2,000 gallons of water is charged to cover the cost of meter reading, billing 
and collection of charges. 

SENIOR DISCOUNT: The Village offers a senior discount on the 35 gallon refuse service. This discount is available for residents 65 and 
older. Please contact the Village when this discount applies to you. 

PAST DUE CHARGES: This is the unpaid amount which, if not paid within ten days from the current bill, will pince your account on the water 
shut-off list. 

RETURNED PAYMENT FEE: There is a $25.00 fee for all returned pnyments. 

What 
Happens: 

Day 1 
Bill is 

mailed 

Day 20 
Payment 

is due 

Day 21 
Late fee 
added 

Day 30 
Bill plus 

late fee due 

Day 40 
Final Notice 

Mailed 

Day so· 
Service 

terminated 

*AN ADDITIONAL SERVICE FEE OF $40 IS ASSESSED ON THE SERVICE TERMINATION DATE. 

WATER SERVICE AND BILLING INQUIRIES: 

Questions about your usage or bill amount.. ............. .. .. ..... .. ......... ..... .. ........... call the Water Billing Department... ... ....... ..... ... (630) 54 7-533 5 

Qu0stio11s about water quality or service problems ............................... .. ........ call the Public Works Dept.. ............................. (630)469-67 56 

Questions about refuse service ... ............... .. ......... .. .. ................ ......... ........ ..... Republic Services ............. .. .... ......... ...... .. .. ...... (630)469-1036 

All other inquiries ........................................ ............... .. ................................................ .. .. .. ........... ............. ........ .. ....... ....... ....... (6 30)469-5000 

Cashier's Office Hours: 
Weekdays 8:00 AM to 4:30 PM 

Payments received after 4:30 PM are 
posted the next business day. 

When moving. please call (630)547-5335 to schedule meter 
reading for final bill. 

A 10% late charge will be added if payment in 
full is not received by 4:30 PM of the due date 

Payments are accepted at the Cashier's Office or use the 24 hour 
Depository Box located at the Civic Center. 

Failure to receive bill or payment does not 
excuse late charge. 

Please put your account number on your check. 
Do not send cash. 

Use the envelope provided and make your check payable to: 
Village of Glen Ellyn . 

•• • • 
We do not accept payrr:ents:c:Jer:[~~ phone. .. . . : .. 

To Pay Automatically: 

Sign up for Auto-Pay. Go to 
www.glenellyn.org, click Living 
In, Village Services & Billing, 
set up Auto-Pay. 

••• ••• 
To Pay by Cjret!tt ~ard:: •:4 : 

·: . . . ... 
• • •• • 

Go to www.glenellyn.orfand • •• : 
click Online Payments. 
There is no c.'1a_rg_e_ to use this 
service. : • • : • • • • : • . . . : . .. ... .. ·. :. 

To Pay by Mail: 

Use the enclosed envelope. 
Be sure the return address 
appears in the window. 



New Water & Sewer Rates on Janua ' 1, 2018 Bill 

i
oPr.( 

.. ... ., .. 
..J .. 
- -< 
':, ~ 

1 8 3 a, 

ln November 2017, the Village Hoard ap­
proved updated water rates. Water rates will 
increase $0.08 on the January l, 2018 Village 
services bill. TI1is $0.08 increase is due to an 

increase in the cost to purchase water from 
the DuPage Water Commission. There will 
be no increase to sewer rates. lf you have 

questions on the new rates, please contact the Village at 630 
-547-5335 or billing@glencllyninfo.org. 

Current New 
Service Rate Rate 

War.er (per 1,000 g11llons) 

Resident Rate S9.i!5 S9.9.'l 

Non-Resident Rlltc S14.79 S14.87 

!,e,ver {per 1, {}()(I g:11/011.<) 

Rc'.'iidcm Rate S7.11 No incrc:1'c 

Non-Rc:-idcnt Rare S7.4H No increase 

Special R,11cs 

Sewer Onl\' S7.55 per !,(Kit) No increase: 

g:,Unns + SJ.25 per 

month service t"ee 

Non-~ktcrc.:tl Sc.:'-''c:r S~S . ."\O per 111011th No incn:.1:,,c.: 


