Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1085884

Vendor Name: HP Inc.

Invoice Number: 7750250955
Invoice Date: 12/13/17

PO Number:

Check Number: E0064750

Check Amount: $ 60.34

Check Date: 01/03/2018

Department ID: 16765

Reviewer Name:

Voucher Number: V0489625
Redaction Type: None

Document Type: AP Invoice-3 Way/Pre-Approved

Document Below



Zeitz, Keith

From:
Sent:
To:
Subject:

acctpay@cod.edu

Wednesday, December 13, 2017 11:08 AM
Zeitz, Keith

Voucher Confirmation: V04838625

Voucher Numbef V0489625

AP VERIFIED

Voucher Status fn P S inishedd e Iy Al p

12/21/17 - BETHANY CRUSE | ...
Requestor Nam i i el ¥, :' e
Voucher Date  12/13/17 v & € R
Due Date  12/20/17 vee Sesel oes,
Vendor ID and/or Name 1085884 HP Inc. ' Coes’ seee -
AP Type IM Invoices < $15,000 e T4 “e
Voucher Total $60.34 ::....' 0 0e ceses
ITEM 1
Item Description  Laptop Battery SPS-BATT 6C 2.55AH
Quantity 1.000
Price $60.3400

Extended Price  $60.34

GL Distribution 01-90-16765-5304004

COMMENTS

APPROVAL

NEXT APPROVALS

Vb
DATE p
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q ‘ INVOICE 7750250955
Page 1 ol |
ORDER INVOICE |DUE PAYMENT |HP ORDER
DATE DATE DATE TERMS NUMBER
REMIT TO : 12/01/2017|12/01/201712/31/72027] | 934102090
HP Inc.
13207 Collecticn Center Dr. '
Chicago, IL 60693-3207 FEDERAL EIN: 94-1081436
CUSTOMER NUMBER: 500180946
PURCHASE ORDER NUMBER EVENT ORDER NUMBER: JHBATTDE
171201-00267 :
’“gg?gig:‘%; Sepage SPECIAL INSTRUCTIONS:

425 Fawell Blwvd
Glen Ellyn IL 60137-6708

SUMMARY:
~ T Writtén Inguiries Only, Do Not Setid Parts ) | ITEMS TOTAL:: - - - = )= ——-875%52-
to this address. DISCOUNT: $26.413
HP INC INVOICE SUB-TOTAL: $49.09
1501 PAGE MILL RD SHIPPING AND HANDLING: _ $11.25
PALO ALTO, CA 94304-1126
TOTAL IL STATE AND LOCAIL TAXES: $0.00
INVOICE TOTAL: ‘ $60.34
ITEM PRODUCT DESCRIPTION QUANTITY UOM UNIT-AMT AMOUNT
SHIP TO:
College Of Dupage
425 Fawell Blvd
GLEN ELLYN IL 60137-6708
UNITED STATES
000011 718755-001 SPS-BATT 6C 55WHr 2.5SAH 1 EA 75.52 75.52
LI CA06055-CL 38 .44
DISCOUNT FOR 000011 ik
SHIPPING & HANDLING 55
ITEM TAX , , o 5a
PRICE FOR 000011 .

Shipped via: UPSN
Ship date:12/01/2017
B/L number:121Y765FP0327522757 '
. .BOX - 6506826722 _ : &

STATE TAXES : 0.00 L//
COUNTY TAXES : 0.00 zq
. CITY TAXES : 0.00 Q}ﬁ R
= DISTRICT TAXES : 000 Y
e L] ses . i A\ ¥
Speet egeest ®  TAX TOTAL: Customer claims E t o ti
. _— : s Exemp rg exemption. :
o, . fouat Heep DSk chul
L ] 4
§.c e # 246 0H
i . csseee 0'0. QEC(G
sesse . L - - V& 7o ?A\d
o eow .'..: .ooc. .
[ [ ] ') a8
d4se s e KC_J‘M\ 2
’ -oooc: u%
‘ e [2-13-19

SELLER REPRESENTS THAT THESE GQOODS WERE PRODUCED IN COMPLIANCE WITH ALL APPLICABLE REQUIREMENTS OF

SECTION 6.7 AND 12 OF .-THE FAIR LABOR STANDARDS ACT AS AMENDED AND CF REGULATIONS AND ORDERS OF THE %{ﬁ
UNITED STATES DEPARTMENT OF LABOR TISSUED UNDER SECTION 14 THEREOF. i

28-0.60-87659513.ps 1202 2-2 HIP




WP CURTONER TERND - PORTRLD
1. PRTUS. Te Jorona rog ey Dhe opresrmnch | “Agroerem ™) thal governs s porshass i products aad esrvices Fam e Niwiett Pochsté Contpaay
Ay ldariliad 1a 04 s3r ure veciion Lakow {* HP") by sa Castemar waily Woctifas beicw {"Quetemer™).
1. Griam. “Orfer® mases 2 nreapted crfor MItAM) asy soaderticg materhal which e partiey esty go ineerporatud sfiher by KON &
wwiwencs {*appartny Wawlal'). Sppartiey Muterts) may Wetee (13 RITEIH) BRCUN R0, Mirndware w naSware spvciicriions, sanerd &
segollsted swrvks Smorilion, GFia OGS0 356 PF BIGtemem, aod Tirlecidty of work (SOWH), ssblated werecties red rarvies leve
AGreamasty, dad ry & RN (4 COMOmAr I NOKE Y OF DY DEEESTICE & SRsinsed M waa ke,
4. Sespn asd Orser Mssaczest. Thiss terms may be maad by Caxtaner eXSer 1 o 0de o &3 § Manewert s mu Kiple Ordens. s siclilan,
e bermy may be 3 02 0 glosal Exa by the panties” "ARRESW”, manalng a3y exiity caatredlof by, (MTiONEag, & @Mt comenoe conirg! with 4
pacty. The partien oo conlis Orale egrescasni (3 Ve tornes o Kiar by skanatzre whare ingkcatad 71 (10 ead o by refwaseing Y 1My &n Drdaey,
AN paritryels vudar Daze lomes by plscieg orders witkch vpacily srodact or sesvice dafivery ke Do tame tauriry 10 B¢ P AZIINS acsepriny
[0 Dedar, rtprdntiny thiss W0my, 644 wpdettying ¢ay 204N (one | 19 oF smecdrmenta 10 istiact datal law or boalsess praviices.
4. Ondw Arsngamand. Caviomer nigy plase orders wi P Broccy e wetmily, cusiomerapecifie portsl, o by WRW, fad & #-mull, Whare
eppropriets, arfers Cw ot egeslly 4 dalivery dete. [f Caslomer exisnds We dalbrary Ex1a of 1s exisitey Ordmr Bayend ainety (B0) duys, et @ wlll Es
FORSUINNNE B A 1081 CLIOME! FNY ciitel b Kirfwure Crdee ot a0 charge o Lo Wva {3) hxsieeus deys prior b shipmecd date.
8. Pricms aid Revms, Prices ol e 43 Q2e00d o writing Op HP o, 15220 £550820 00 0 WIDOA Goie, 42 001 BT o 607 w BDSED, 3L0MAr K3eCT porind,
©f HP pabttabad |Ivt prics of tho Ume o orter th sabuniting (e HP. Prizse ere cxchive 00 (ezes, 6 0s, AR9 fees {LOCTNG/Bg ISTIANRLISN, ShIg )Ny, inb
RAGHSE) Aty oD erwted qUiTed. 17 o wilEhalng ta1 b reqaired By inw, piaise coiadd B¢ HP order copresantative 1o dlscuns appraprisle
procatursa. HP witl ENETQO SapAIETEN 106 /esncmahla ouT-4THot bt fypebn, 10 o0 Vi rvel 2 009 tocuired i providiey prodmasionsl narvites.
0. bwiow oof Pryoet. Costomer agises 12 pey o Drvnkes amaats wtmmhe (hinty (30) duyw of HPY brvpies €oty, HP iy kqedans or conast
perforthante of epen Ovfers or services ¥ Cusiamar lally 1o make yeyraecis when dus
7. s Rik of lasn or dama g ang tie for hectwars products will pass w2 4ethrery 10 Cationss o K3 duaigaee. Wrare parmitied by (sw, 0P
rutaian o nacury Interasi (n pracaris eo Rt NN peymet i rerales.
3. Dabvery. WP wil o284l commertlally Festensbie efferty te duliver pracurty le o Uruly manner. WP may sivet fo dedvee sclwan
ProduaReeass Wismatien by Slectiokt i acn i lon o via dewnload.
1. Wshfades, 1t WP U provising n13Ratien SED D pragurt gurckme. HPY kiis geidalines (Peaiiatia vpon regersi) wid dexcrive Cuviomer
Seqniransth, K7 wil costuri ke eesdond 2staliviicn 206 fest yrovetarms s toarion cormptstion.
10, Begpart Barvtems. WP 40ppint servirey whl bu dowarlond im Ihe ayplicais Sepporiiny Waterls), wiich wil cover e desciigtion st HPY sherey,
Ayl reguioments, sarvis) (BRSO wng Costamer racpanilziaien, o6 Be1) 53 100 Colanmer Fystons 559109,
T, EBgRIRY, WPy garvics, kppen a9d warasy cerwRomnly €0 wol cover clafma revultiog. Bom:

1. pAE BBA, VRN FIEPRIRIGA, & 4R8 Or drviimments! coadltions o2 ¢ w wou-compliance with pglicable Sopson ag Metwriak

2. madifieqtions ot Impepe eyrian malatenancs o £3lideation sF pucrmad by HP or auiiortred by KO,

A, follre o Mactions| Henaiions &f my pon-HP cofbrare o prosuct Impaciiag Frstems recantng HP vppert r aarvics:

A mateia (0.0, viong, warm, olx. | aot ineduced By HP. ot

3. abwis, seqiiganes, sceident, Bré of e xhage, slackiul dntithasces, bampartulos by Cestames, o cle castes

oy HPY goael, .
1L, Protess ea| Gvivss. HP will dotver sxy ordared IT camraing, Caiming or BOMY 9arVicen 13 dmscrired (s Da 3pgileddiy Sapsontizg Malarisl.
10, Prutees o | Sarvisas Aczapiaass. Thw ecoeptants pracess (H 1ay) Wil 58 Se1utSed s D4 appicasts Aapparing Sateriel, wil &3ply ealy My
Anftverstlo spoctad, end stalt mel wouly (s ctbor produrts or saryices t5 ba prokssd oy HP.
14, Departoncin HPY eBMIBY 10 G881 kivited will dipend ¢u Custinar's mrseas e ead Umely cocpsration and e aszuracy and eamplgiseesy
o sy letomention tram Costemer Rnadad Lo GalNvar 19 swvicer.
15 Chango Crdars. W wach oy 100 [ 1ppoint § 5/tjont represamiative 10 48078 s 1he priscipal polt] &f catteed b maanghe g (e deivery of Forsiess
And {2 daaling wES irano st cuay mrina. Aegu erty & theayy 20 2ept of 1ervices o € oivervbles will rowhes o chmge ord o sigued by hoth partien.
16, Frodus Purivticses, AR KPA/85{ 08 RISWATE DHuasIS w0 conared by K'Y B0 wiitialy statemets (801 10 Srovidod ey (4 prodscty
Ehervie Mad0 KaltIBN. Hardwnre warrixiles bagis oa Lke €18 of dpilry or 1) i e D, ) b £om tlos of WP [astaRsime, or (weere Cysimnwr
dsloys MP lnzialisiing) ot the ictent 30 deye o Dhe 6119 o9 duirery. M- HP DreaBel prdaln v elm warresly soverngs o wevidw Uy tho rederaxt
Dried pocty sxpolier,
17, Sattmers Partemtats. P wararts thet Ra brosdod sl products will cofonn auterily 18 B wpecilicaiion o29 0e hew o matware &
Ors Ona o ¢siwary. NP @armuie tor ewaty 3¢ 08a e will begt om Dve dita of delivery sadl Ealwas cthenwing upueriiod is Sapperting Matarley, wit
bt Fon bty (00 Gy, HP b0 003 warsr! 21 e #paIsIicH B I8RwBTD §roducts will b6 mAIMTTESTEE OF orTOfTed of B! oulwars prodast will
agorsis la barfwers end sofiwsrs cOmBITIONY W (N 63 4EDeriTed Wy HP I RugTentag Matariel,
10, Borvem PutwmEe. SWTRD 10 pErOTRS Eing pectrilly AEMITH CETMMTC] pudkm eed sesfanty. Castamer aprses b8 previde
oy comters wne P D 85 g,

10, Servioes Wi Cllberiaig. T Gopporing Metehal b sarvioms deime somciin WP wamess Bas il camlon
el (3 08 WENR L ripes 1 31 €878 W Rsing (enefy. 1) Castater okiTies KP of nach 1 see contormiy toring O 30 ¢y parind. KP
B e v Grppa ar Costener ol itz thiose delvwabinn

reiites

B3 ey
L LS g .
9, Pratydl Wereaty Ceios. Wees we roes bre 0 +0ld wormaaty slamm fo 00 HF Mardwars o safweis grasess, WP will alar rogak @iy ruiovasd d5(ant
o replece Do pradict. PHP ks onabie to soraalote % repais o replece e wadect WSl ¢ rvvazast’ fime, Customer wil be rat’ssto 1 kA tetred
EPON L1e pracyt renn Cf @R prodid ta NP (D Aetiie) @ choh wiTTe contnation by Caxiorwes vt Lbe tolevesi se3wara oracasl Mag Pssan
SETOYL 0 pATIORETY UNI2MeY 1P WU POy KT Sk aar Of FepaNee O ri lated ¢e3u £t b Custommt ord Cortonver wili be repena s of retun
supren of D produ o WP

1, o, MM dgrasnond ol ates ) rarmedlsg br werrety chibmy. To e ttest permitiod by bow, KP dhelakns oF cther wanrmetles.

8. WesSmtnal Property RRos, ke franit B swasniip of g3y Iceibuttas) progary o0 skt msar 1hit Agraecasdd, Custaner groata WP ¢ aoe
ExtsIwy, wetfwide, roysiy-un rishi xd Soensy 15 Kay WLBUSTINN] PrOgarty tRIC 15 HOCERARTY 1 HP o I3 dR4X0000Y [ pertonra the oriwred
arvkes, U dalfversDiss oy creaind by A saevibaly for Coxomee sag Hmities au 3000 In Sapportieg Satertal, MP wosty gravm Coslome
wiriuite, non-axthutiey, WHy 22/0, rematy-ree louina % resrodoce B 530 conles o Iv Pelreratien latenmaly,

0. ictafestoe] Pooy iy Riphts irbipmnomt. B2 wili selord eator cattin any chsim agaist Castomes Mol alloge M o3 HPdrasdad prodori ar
orvice o rgalind 1 hls Agt pemmee) inbtrges ta intsiiucte sl pray ety riohis of 0 U810 party, MP wEI rafy 08 Castomsr's pomgl a ctifea om 81
Bia t'al™ end cooperalion wiD eor de'sass. KF rmpy modify ty procuct e ervice 50 23 bo be om-iairieg g o maierialy saivalct, o we ey
srocare o Nreass. W D30 astioms are wR Svaliable, wa Wil 1eond 1 Curtofmut Uhe armou! prid for Do oftacted prodact e G0 It yvor o Do
1mIeLiaed valve hereater m, b sxppoct APYEE, L3 Ratance o ary JrygEd InmEt w, b pratemsicy s Fevicss, Do pmensl g HP et
respenziie R tis kne ressiing e B3y K23 PLVS NE3 61108 BYECTTI OF SeicEn. THID 6aciine £50D) aTs EPRYY 10 ESRVACEDIE MARNDAd 4t oth
B B¢ reievast fnypen Malwrla] ezt thrl P i ncd respens g far cla:rs reswding WOOK € eYIaRIes CONtar &1 #8253 provided by Cesizma.

T4, Livsnen ot HP grosty Cantom s 3 R8s Ershes e Beotad 30 R34 D FOFEIon o rabane B B9 HP Orandod taltwars lirtoé b e Ordwr, Pumisied
e s for intares] perpsum oaly (ead gt for inrer semanereislitration]. wed fs sxbect v cry sposilin sRware Hossisy blormifien thal o s Dy
safteryre prodent & B Lgporting Matarial. For man kP hrandad «utwars, 90 § party’s fiswmea faom will qovern 23 wes.

I3 Upleten. Coxiorm Ty ST Al 33%wie viniits, e i IO TRy Aadaies ("Upete™), if evalsls, searataty o Brough WP
ACTWIE IF ICIETEAN. ASRICE! [Keksed W [akd oy ply Wr tpne Ugdater or B 50 wes of e suBwar W an cpprated saviiemment.
Iu‘ilrnlthlhIllc-ul-!-hl’lalllumnnnimnnﬂmlhnnhtm;

0, Liceas ResticDens. HP mry mosor aselicesan rexyictism rarately o, 1T KP makes o keewss FHrEgEmect pragra svallenle, Cuttamer
egreen iy el god wkbin & ressonnbin peried vl kme. Costorsw My make @ copy o sdEptatios of 5 HEmnted CoRWare Masrl saly bor eredial
s . Bt
Ay whes (he primary TyEem B BopasINe, CaENs mpy et cOpy feamred KT are sale f SO b K30 o Make Ryl

edternal Lixyatnd sctwork. Lietesen thrl o7lew 30 wret Coslrmar's IWa st requine rstrtod sccam Wy 4ahnrized €aers oxly, Costamer ail s
nal ey, [evareg sagiaeed, dimsnzamble darryp, fecumgliy or male derbviriys worka of am adware Bcsnsad ta Castomm mndm this Agreumen
“aleas pOMINSS By NS, B wHMN Leta Castomar will provide HP with ryastaibly fetmind Biformation sboul Droes sciiviies.

7. Unasss T gad Tomminathan. Uniuss oftverwize uposiiied. any liconse gramied  porpetue], providod dwevee that I Cusismar falts ty tomply
Wit the mrine 41 D AQFRAMAL, HP iy LUl pty e [icanhe upes wrilles solice, bmmad staly wpon torrainsthan, o In the cose o 3 limiieg-feemn
Ueanas, vpon dxpiention, Cuniormer whll a4t ditroy ol coplan of B agftwath &7 rofor) Wik 19 HP, axcit .41 Castorsss may redal oy bt
sreh st purpenes sany.

9. Liswms Traksder, Covtorer ey nol aklaenss; 330igs, ranstar, real or loesy 130 chwore i tofware Meatan axzept vs parmysas by HP. WP
Bre b 0w TR B JUEAETY OB teteOl b D(e] M HPY prics wiTTian aathertrytiom eud pyymast to HP ol 037 opplieable fues, Lpen much
Tastes, Destomar's QA SBal taniasts 408 Curarmts shal aastes 411 Ccoies of Do 4twimvs 0T Irantforne, Trenitorns Mot ogive 1o wrking
10 b4 bownd by B eppIiadble satuars liesats temns. Dustonuie my Wesstut Emwers ooly upeh trnster of snbontited Aortwers,

”nu WP rary sudit C tormpllonca with tha sxtwire Nresse tarma, Upea rus ronable sotice, HP My con doct on anER Surisg
sarmaal benibers Rsutn (WER (he audiiory cashs bakg of HP7% aems). M = iR eviet wtdeDryme the Castemar wiit gay fo HP 13
usgerpeyments, I adarpapmseRss discavered Kziaes five [3) percect of the domtract pricy, Caviome: will rerdeirss H¥ for fhe anfier enals,

0. ConMiantioly. Ieiormafion excheaped vader Bh Ageement wll be wowted oo coaldwtio] ¥ deniitivd o0 such o diaciosurs o B B
CHINEIIASH of SIRCIoLIS would ridbomadly dltets turh Westmexd, CarMdestivl Intormation wey oaly be sied lov the pupms of il
d‘m-n-:-&nrﬁhmaﬁmnaumm m-n-unmmum o how mach ixfermation &
Iy
mmmam«-(nm)mm\mnmmumm. Togms abilgations £a st cover indormatien Dl (] wny
a0 bedom hn oveiaped by the recaming party; ai ) whoes
Wasiasore bt reguired by (9w & § grvernmastei spenry. 3

1. Pasaoasd ietermetion, fach party shall camgly oy Grek cespactive sbligalicas wader sypiordis dets prafuciion fugtsiviien. HP oes act bxiend
o Nrve nereas 1 pwnamally idawiable Infarmatien ("PFT) of Cusiomer 1a grovifiag sy, 1o (he artan) HP hes eicess 1o Cumtormer P riored o
s wyxiom o devies of Custamar, suck sccess il (Ikaky Bn inrisental snd Custamar w) s temrolles o Custamiy 71| ot 410 Umes, WP wit
e wey P11 0 which 1 hew ancena siretfy tar pwipuses of deliwaring Cre vorviem o
52, UD Fotern) Gowwrtmmsl Uss. X saftwere it (Icansed to Cusiomr fo7 nte |8 e periemusate of 3 U3 Ooverement prics cartrsct or sabmontrast,
Cagtomes ggiaem Det com iel mrd with FAN 12.211 sad 17 217, commersial comguber sofware, (L] Tor Ramm
o0 ameed kader HPY stusdand ecowmrelal Resss.

8. Qba) T eeTmiiaen. Pracuris pod barvices previded unde Lisss tarma are lor Custemen Mternaluze whS eat for Buther tommes italization.
it Cortomer sxporiy, WDRMM of ewrwise drantlers progucls 136 dsliverndies providnd wader Mese terma, Cuntaowe will B4 rEapoaRsite o
<omyptying with appkicaie bows ead requlntions sad v sbfa:alzg aay recvernd e1sod o Irsord suidarizetim., KP mey oo sed M3 Jerfarance 0w |
i Agaamast 15 b erteat roquied by |own 2y pliable 15 aEhar party.

4. Linttation of UsktTy. HPY Madlixy e Cartomer andar Shis Agraamaat b STt 14 0o graster of $1,000 000 o e urous| geyadie iy Cuztomer
ta HP b the rolowawt Orgav.  Wolae Coriomas sor HP Wit b3 Nadda o7 ox! rvenaet or Brofis, dewdtions eesty, Joma or €atizgs o dota or Lodirset,
el & comamamtial exvts or Aamaqe. This grovialos dem ach el aZber party’s Na Bty Gor: ensviboriind 410 of Jte bucts) proparty. Smeth o
Sodlly infury coxsed by Balr negligencs, acts of Fasd; withil apudistion of the Agrestaesl #ar 237 Nabiily whizh map vot be maciudas ov fended by
applicatis bow.

84, Dizgatae. 11 Cmaomer 1y Eiseallstind /D By ProSUTTS 81 10r0CHD urtharat undiv Biads [y nad dizegrens wilh HP % grogssed reaiviien, we
Be1d agres (0 grompfty waeaisia (e isue o o Vies Prasidant (ar aquivalomt mxacuinna) I3 cur respuctive ceganizations hor ra smitathe ras'atics
wilhal prajudice |0 the rigtt ba Iefer sosk ¢ Tamady.

84, Foren Majousm, Nallaer purty will b6 Habie o0 parormaanes Saliys oo K bed -9 4remtaze ¢ud [0 4201 o Deyind K3 rensocabie control, a12epl
for prymem] sbEgations,

7. Termizston, ERNar garty muy derminsty s Agraemex! o wrifty 1 the qiver falta 1o st any Dratorl ) eoitgstion sat Tally 10 remeny B8
eI wl ® rwazoms ble paried shw bolg Hotiied I8 wrking 410 da1stly, H ORNOC Bocly bemcres Musmt, anate (1 iy (a2 whes dns, e
o ot b vubimet to Bankruptoy o Metoivarulp of @ERed artiGRI, 1§ Sher pRTy MIT TaRia ety Tl AGrEarmaat £nd b stel 47 w8TINDed ab¥gations,
Ay larea 1a the Agrenrma which by It el n 0%ees axtees heyoad [umingtion or ccphaiiox of tw Agresmact will rermaln (o efec] mxtil wiiled and Wil
Epply 14 Bath parling’ reeperitve sucresaen and parmized reshim,

BB, Gummral  Thie Agresmest rpreseats s emtie cadorctaniing with ryrpect to B vadject matter 3 parsed s oy provious conmunicnive o
aprwornacts thei mey mist. Mauiteallons 10 the Agrenmoat whl be made enly Biokgh & wntlen s eddm eed ilgand by doth padle, The Ayenment
IR by gavemned by the Laws o1 e tontry o HP o the HP Afiliste sccupiiog e Dvdar ace 1he cacrt of Mgl [aesle € H] heve | #E0icU0n, howavet,
H¥ o1 By Afilliria mey, bring 100 dar prpmant w e country whave (ba Custome: RTINS 1631 P3eed W Drder 1 W0eaind, Covtemer o0 MY epres 1hst
D52 Uated Nellgme Cowvestion 2e Custacts for e Wisrmrrionat Sl of Ganes will ngt 1puky, Cratms ariaing o 1Aised 1 The VSR Bister wil b
PO by the [sws o7 129 v1sta o Cafliern!a, @xiledieg rel ie rhaize sug sonfiles of iew,

SUPPLEMENTAL QATA GHEET

Tt Bhoot movides el Zppiy 1 HP R 2SN ofring), whikS are vt bovd b g2l
s fforing tpreifa Erianhuets AN (0 ETCaytion O DL Ly part OMMings Foimerad by NP Baduiie.

1. abnct fucuTY

= Harvwme dgpertSemeed ENERIRY. Mardears produsts must bo Is good operaiiag condiion, 19 taaseastly Sscermined oy FF, ty 50 olg Aln
for glocorsent undor suppun. Tou must o e o0 Iieln e6Ip010 Seolucts 404 fbest HP spesi¥nd comByursiion sxd seviios gwel,

» Rucyra 19 Dugpert. i pon altom supaent te loss, HP cuay ehasyw 7om sidiions] es b rexsng 16532t of 1 gure £ou L8 § &fanm cartale fprfrgy
o swfwere pidn.

* Usa o Prupstatery Sarvien Tagh, 0P nwy recaise pom [e k20 cortats Rardusrs eadiw v Bwars friem o0d eErwons dlogncmile eas malessesacs
poograrms ("Progrietary Sarvics Toots™), a4 wilt 59 cartela agaettis loals 081 My 04 iectmdad o3 pAnt of (b0 Jout wrEtecn, Progeistary Barvica
Toots ¢79 024 remala Q0 4812 £30 s12iuaive property of HP. sas wa provided *m B.” Propriutary Bervles Toais mmap (e o8 yoor rysiaems o
181, Tou iy taly cae G Pragristery Barrica Tosia dering B nopicadis $6350m covarase period soi ol 33 §50We0 Iy HP #54 yim ey &80
wbl, troxitur, bralyn, pladee. o b pny way sacember & convey ihe Prepriatery Borvits Jaon. Uses lermissiiee o Bapean, you will retzm thy
Proprtelary Sorvis Toots of ¢licw HP (s remove vase Prenietory Bovvica faoh. Tou with 1120 %o meguived in

Wiicw s HP 10 kned e Progrigtary Sarvics Tosta reatinw! on your vyutems or atey, ond ds3isl WP |3 rara g Oare;

Nestall Prapriotery Barries Towrs, inefe2ing astaltmmion of dny Fads )il cR2is bas patehes
Use D 0! ovirenie €ats Varaim cability W0 MIBeT KP oF w13 W MIOGM by Tk 6T dva;
¥ taquined, pardhans HPapwified raarate congctim hartware for iyt w i romeds sl anic; il
0 Provise remets comanctivity rouph @ opp/oTed ComvE Hatioes Ene.

2. SUPPONT LUNTATIONS

* Loca) Vel MNIRY of Lagpart. Bate sDerige, fecturer, 134 mlll(lﬂllhl“lrﬂlmim et B pveitale 0 AN toalie 0t ey, W
H4A00. QRIYRY AT MOPROIT Suthide 81 D4 epplictble KP coveagy arers oy be adincd 16 Wavel charpen, Mngw rvipmnn Unim, rederee
restSeAting o reg ke tanRILNEAD, 4 el covarage b,

* Wk Epset. Ushio wlerwiss rprasd by HP io wrillng. sad ke thess cPletiegs act debvains by HP RaSware, HP ety grovites sapaart i
Qw cyrress versiva ond the iwwnndlstoly nrocadieg vorvion of HP brandad isfwace, S0 provided Isl KP brondod sefwars b nind whh havdwary
o sxttwere bemdnd b KPapsciiiod coaligerstions 11 Mo 1pecitied version ioval. ‘ Ver1isa™ means o rmimazs of ssTwers Lo costin a6
e, EEAACHEY, SxiA el seacs mpdates, or ter cortely saRwnry. 2 caliection o revis oma g actaged ity nalmgie exily L
mate evalab by sx cxtereny.

+ felscxtm o kopsa o Scyparl. Ariocstion of £ry pradeds Fadet te)parl & yies nap eSS By £3d by cydjed o leca ) et s3d lee
A, Rertazalie afrince setite ta KP may 0o L] releatiey r . 1Y retseciion M 1ho tAc M e
[Beaass borms e #3c2 pregech, B

» EElheweeor B KP provides sedpont for eertale 000 WP Dressed sroaacty. The colorast €512 Lbent wi¥ 09000y rvalliaRy sed coveregs
ovits 630 D50 439 041 wil) b0 peavid od et eordingly. whathar w oed (39 dou-HP braaded grodacts erv i or wanatly, WP ey dorartings vsen
1 soa WP Srecdad producty ¥ 1o cussericre o Koeme ca1am 12 pravids segert for T,

= ModBlextions. Tou /3 sllow KP, M HPY tequesl, sad ol b stdfienal churge, In txedily pradcris s dngrove sparsiles, sappertabilly, sad
retiabny, or ta mast hgs ies=Vemerts,

3, CUNTOMER RERNIXSDILTES

* 633 oxd frededt Acvwss. Yoo Wi provide HP arceu 1o D procects covwed M vES3erl; a0d 1 gpiicahle, adesame wonisg caate oxs
PcliDE PR & fEFmMaNe KIRYREA & (KD AFOUBCy. ACPES (3 460 WO 41 EIMTRMML, cxniome (E30MIEED, IR4 NClUm © resvmathy
Sotnrzzingd B eIy By hP L6 Borvice b products; B0 ShOr WO HRBREDEND Cestied i D retivinl daty shorl, M ypo ol (a pervide
such sceesy, rexuking be WPy imaldiRy |0 provise swpport, AP s¥all b3 sciRied 13 INSTRA Foa J0i Dhe SEmp it call ol NP peEfibed earvics rces,
Yom wrw resyomaile for renveriy sy prodacty isekpible by txppan, 22 Asvites by HP, 18 dliow HP 18 pectrcs Kopp . O @aiteny o aeapet 0
exde more # s hacanee of lowligQile erodecty, HP widl chorge you for te axtre wort af MP Y pxdiBhad EOrvds (s,

4 Limiad, P 2.0y pirch oo svnfinkle piadud sepnor b HP brand ef prodeta ealy H reo can pravide ovidencs 1ot you hova rigiitutly o ires
= mppreyints HP tieaxs lor vy pradecty, end you map am akar o mod |y (e pratch walem suthartred by HP of oy i

« Befwzrs txpport Oorcmenietion axd R ts Capy, Yoo may en% cany dotumuntition up daten M yis parchaned Lhe g% ia copy therm lor e
exrocidiad progucts. Coples mwst IRtinge espropna’e KP 3Sem T 158 copyrigh astites,

¢ Loemar Usfs. WP mstelalss (K00 wod yau 43010 bove rish of ks wr €acape B maoer wmife H grovided a1 HPY diserstion a3 poct ef Dendwars

cabln red samoecion
(mctsding Lowr coon i pylicsyin) Bat ars computidis wE Lha ryvieem, secsrfing 19 s masetsrterss spesaling msiwal,

« Cuts Baxcioy. To reconsiuct your kvl o aBerws MEa, date, or pragrera. yos st malksse o 8 2 Batksy VpRTIn & pracecers Lkst b aal
deymiw} o0 On predazie snder suppent.

+ Bmeparety Yoo wld procetuarn o provided by HP walls ¥ wirD o3 0 parmuaew oiwtion.
. mm You wE aslity HP 1) P e prodeca b s salety ha1and i NP ey TIE

r pradsih eader K9 4 may poxipoas enrvice nlll yoa ramagy huch ReLerds,
+ Msthartzad Yo will dew a b KE pravites capaont W your shis.

© Precariiin, Yoy will craste, malstaln or 8 UpC's & N0 of 4Y prEsugts endar 1APFRTt INC/NOLog: s Loeation ¢1 Dha BACHCEs, parls) aymbery, Lo
HP senigauiud aystem Maattiers, oad covern je il

= GatrSes Castas Dus pasted Columy. Vou will J4xlIN 4 rewnanalie scedet of 1aliars, o0 dnamisad by HP aad Ovstimar (* Dealgasted Callen”),
whq rmay 2w eve WY suriomer Suppert safi pestars (*Sahding Cacters™} s+ caliaa hetp tnony,

+ BoXDes Cuter Cabor OnTUowBons, Deshyastod Calars sl bo yamerslly knpwindyrable ond damonrge® Rasies) sstiuie & eniteem
SETIMBIELSA, FYCIOD FLARE pITAN], A0, IT (PRTICALIA, SetCrY BMMDTTUGE S04 MREM JETent wigtgronk oy H? muy ieview and
Sistuss wik yo apy Deigusted Catter 1 eparlence (s gwtamiinn W2la) sUpRASY. O Hases arits &
K8 dassomubin cylelen, rowy be a ool of o Owviganted Caliee's lotk o gzaerel exporience und cftaly

*
Ousiznmed Coitar, AN Brasgngied Callors mastiv (e pruae erstenn aniiae 20 groviied &0 .,.:;M.M Oumc‘. mnh- Cotl @ 8 @ o

Y piovide sappont s Y o Iacal MngEegen, o bath, Yy

4. CINTRAL ROV (- . .
+ CemueBrioa, You mag senet] wpBOrt eorn of delels pradutta Darm Jappart un‘l& (3 4m mlln sotics, wainsd elhanwies agrewd i -
Wiing, HP My (HCoRUNES SPRO Mt BT RS £ASEEH STHIO 1 07 idyrt RO IART latacnd | g‘u’mnﬂﬂmllﬂﬂu »
WTRaN SukD, €32y CLherwing 040004 LA WIRIRD. If you castal §ropuM SXPONIL, WP l’ll a1y lmmwll Tur the anod plnv .
2apen abjodd [n 0y regtrictiens & early |armiaciins toes &3 gy be sa PR, tae
» Ptng. Excegl koo presals capend or # elderwise agrewd I willing, nrrl'g nﬁnn peicafPunen £ty (K3} Says’ wrmnen nsuce.
= Mg barview. ALIRImY) sorvicet pertormed by HP 62 yiwr roquesi, nig LI nn-num IEMI.RL:' iunqm‘- °
e SPHKEDI §VINIS] 30Tico raled ki Dhe Ligiiiy wheve e wervice i perionied. e ®
= Puptosumont Puts. Pucts providsd ysder dnidwale support 7y 59 whal SRR FeptRCamenty, of be naw gy Naciotally sqaalest (o lv. 5 a
poriosnancy and rolallity and worsaled o3 sew. Replamd parts mn‘ 2] m;.‘ of M2, unlams WP agress stharwes aad pou piy amy
waptieabls shurgn. ; - : - e W
: * - . s
T L] » ant ] oftemgt, wikh we sl gl o Pare
s eBurieg-1paeilis xterhevts whb te saseylion of Diste rmppot elmisgy duthvered by WP Sofwsis. ®
Ssases -
L L ]




| o Py

-

WP CLATOMER TEARS - PORTROLD
1. Pertm. Theaa tormy Agrammest ) M gIverny Qe f of prodacts sad sarvices Wem the Hewiet:Patiars Company
w0y Mol 024 it the xigastcrs vaction balow |KP*} Iy 4 Custortw willy IgartiNed balow {* Cuxsome:*).

2.0nerv. “Orger™ meams I 1ecopied orcer Wcinging Any sapparting realaclal wich (Ne gartier Mestly oy Mcarporaled 42bar by atiechmect o
riwencs "Uppatey Netwhsl”). baspwriing Miteris] may imcheds (a8 @1amgies) product Rety, Mardware o solwers spweifirtions, duntsrd or
AEpsUsted aarviks (RpGUSNT, (v Cheat KEd DD peplaecty. M4 Hnerds & work (E0W)). pebiibed wimuatisy eed servise devsi
SO8TeE, 140 may be availi s iy Coxtemmar In Drd COOY ©F BT ACCasilng 3 Amignaied HP welite,

9. Secpe ead Osfar Plosernest. Thens lrems may 2o unaw oy Castormer 4RO B3 8 SN3'e OHOW & 0 & Panewort B resiiple Oreess. i Resticn,
Grena (o may be w2ed on ¢ gledal axela by e partiey’ “ARSKIN®, sy 4Ny iRy conreXes By, CONMERING, €1 URAM (ECUTAN oot WER 5
0. i ok ras coolm Dl sprewaeni 12 Disen term alim by um-ml’tﬂunrm-ﬂ-nutu:‘ WEan taTY o Oreany.
ATt paditipxts vatar Dase o by p wreers wrich Tpecily srod o7 BOSYICH Calivery
Dri, relereneing es teme, end peciiying ey sddlloes terrzy BTN 19 (e lml TR mmm &

4. Oriw’ Arscguesecsy.© Cavomar may place arten wED HP RUGRSM 47 WaRIRD, mmnqnmml by T, b & emab. W
pyreprie, ortery mEtt 13 ee2y & Ssilvary £nie, [ Comorner COIME [ frifvery duls o €1 o1 iting Crder bivoes alasty (55) dayy, Dee R wlll b
conalierad » now orter, Coviomar sy cancef 3 Rantwers Crder st £2 cHErge GA 1 o 13) Susdbets Say1 prior (o shloment date.

W, Prisas andt Rxas. Pricas #8109 K QVEES 10 wiRied by HP 02, b Che 439000 of o WRTRAD QOEL0, 4 00 60 On onr wea B, cusoer tancits portal,

uurunm-mmu B OB £ &0 11 nited b HP, Prices 118 uzm-ulvn. e, ld 1] :Iutlln stalintios. hipping, o2
sanalag) Ins sderette g0ted. N 8 WMDY UL B requeed by e, J1ame (0B e KD drder regivsseliie 1o  dhian e’

procucares, WP wiil Chuigs 99 U1RIOMy [of FE3SEABEHS DN)-34-R0CLH SIPRNIES, (o n Wivel penser l:urrul - prevlding muunml wvitsd,
0. vicons t8 Pyt Customer eyroes 10 pay all Evsired sommn nunm-m-mmm 2 Y
Pt oace of epen Ordery & vorvkm | Dustomer hilb b make poyoest v m daa,, * &
7. Mie, Rtk o i o Mg 004 (N M7 Bnrtwird pracas?s mit BAEY i Ooilvery 10 CII“ o My deslpm
intoling o secuchy WEwest b prodocts 4sld catll Wi paymest i tezetvad,

4. Owltwery. MP wil vsu ali sotmarcre Ny rmvsaziiv #fiors D defver progerts hn 6 (imely masner. HP may eloct &3
prodetiiicense iarmeties by selimis essnmion o sia dwaised,

0. Bstalates, 17 AP & proviging iestallqiion with he grosuct Burthite, HPY Hie guiseties
egvvments. WP oill condat n dasdacd Mot ation pod 1431 précetuned 8 s24fio Cnpieiics.

11, Sagport barvians. HP % sup et sarvices wiiing dasered 3 D apjicadie bapsarmiog Matects! , whteh Wil Cower N0 ERIEIGUIMA OF HPS eftwring,
gAY regduamasnty, 3arvise Kmitalizns sad Custerer oo Alina. 53 wall Bs T Caxtomer sYSteTEY SUppOried.
11, LIgRETy. KP'y virvice, uppard s34 waraoh commitrsenty do ast caver cloim reauling Frem:

1. ERJHPAT 0E4, o8 o AR o o e sppikade buppwi) Bt

1. o WEprapes eysisn o LARDHIAS HEE pariortiad By HP or buthorliad by HP,

3. fyfers o Eadtican| Hmketians of 487 Ron-HP SSMwATE Of prESuCt BTG SYVINTY feteving HP SSHpent or sarviLe:

4. rabune (0 g, o, norm, ot ) 851 Btrssuses by HE e

S, ebme, sepfpance srcidsal, fas &7 water damege, winetricy) dmizrdances, Wampartelion by Castomrm. & 4O 01 GRS

Seyond K'Y L,

2. Protumt 2! Bonitm. HP wi) sedves any ecdard IT caninlling, raloing or ot narvicas &3 decibad o o0 mppliced i Bapoti) Matorsas,

18, Profons iocs| Beevicos heoaptzaes, Tas secptases procys (U sry) will bu exzirnd bn the wppilsabie Sepmarting Mztanal, wlll spshy My 0 B9
Aoitveraiton npoetiad, ko sEal a0l 63317 1R SN 1 RISERED O BTVIRNE I3 09 proviesd by WP

14, Duymvioneier, KP 1 5218y to dullver novvicas will bagand ua Customm'y ronsanubie ana timoly ¢ eparaiion and (e sszracy ¢0d voroplelsonny
of ay Intarmalier Cen Costowt meeced (8 fakver the eorvioes.

16, Chungs Dvbars. W sa¢h bt Jppoit § [To{Bet MEBrEyentstlyy 19 301w & tho prisciyn) point of coty ot t8 mexs [ § (33 AR very of sarvies
A0 8 Sealiag BI kraues B mayp wrise. Raca sty 1o EhaRF 1he REOPA S AaIViza ar I Waranies wiB raguirs 8 8haR)0 orer 3k by DEKH panls.
11, Prodad Perbrczanse. Akl KP-drondod dardwars peadusts wre covered by HP'Y [ewitnd wommaxty viriwmonls Lot oie provided wi ihe prosechs o
eizerwhie mede ovslledfa, Wantwers warpetian begin o t2e dots of selivacy o1 E apaficable, epon tergiviion o/ HP mrtalirliod, or {rbery Cavieres
Beleyy HP mitallaten) w oo datest 30 dave iurm tha dute of dalbvary. Nom-HP besrdodl priducts retilva winamly Foveri e 3 privided Uy Do feiovand
T porty vumo i,

17. Setware Purformems. H? warmsal (2ol 03 triassd salwars prOCaTD ¥IE conteme materlany 10 Ovlr cpacificalions and B8 wres of auiwie 0
O 108 of selivery. KP warrsstim i sotwars poocts wiD Degis on e €519 61 dWivery 9ad siexs eenwiss somitied b Saqporkey Matarial, wii
Nt 129 sty (90} doye. HP doss mst warriat thai 29 epersiion ef sofwers preguch will be snistyrrapiad or wrror-irus & D31 sodwere prodacty wii
230raid In hirdwere und acitware camblonixome sther (2 3 waberized by MP a Sspperting Maiwhil,

10. Serviems Puiensaims. Servicas are pariormad walng prescLy recaqnhisd cammarclal praciiees oud staadenfa, Cussomer .p— o previla
mu&ullu‘wﬂnz—m- ] n-muﬂmmlnhln'humnumnnn i

15, Bervies WIS Delvwrabion. 1T B:)30niag Muthhial fr servichs “drase apuitiie gidinitien) KO waest DEs li’lh‘lilll wil comem

g whly b oY willen mdrtmamntm Iyloartng detvary. M Crrtgme sottiies KX of Lyrd § RoR-eoatormity Garimy 164 30 eay period. HF
will grompthy rerwiy Dis I=zarisd GiarIies & HNES TS CRIIana (2 s £419 10F 1068 SODreralies AA¢ Cruionss wid retars (3069 dMirarsdtsy
uw, :

0. fretaet Wemnty Cabme. Whes we racaiee 0 veld waerenn siaim o n KF sartwern or ssftwers seodust, HP will shbor epale the riwast deindt

. 'lll rormited by irw, WP

! s ers zad relaisd

iable cpon requart) wil| ascrte Customer

" o replaceihe pradadd. U AP b vandia to romplute L rupe i or seplace o peodct wiTALA n svemcmshis thee, Cuxtormer wil Su octEies 6 s il robeld

xpas tha praccgd setarw af e preduct to WP (A dertwary) & 5000 Wit cosfirmation Oy Covtormer D0 (9 relevist tofwers Aridact et bies
destroyed or permen oty dnadted, P will oy Nr shiZrie OF RN ed o FEITIEM IRICH &) CRitomner aed Castartsd will 4 reapastona kv retw
abhymezt of the prodst o HP.

11, Rurmien, Fhis Agrestent sites Bl renasd @ B warree?y elaims, To Do exteof paemitad by Low, WP discilens ol st wermaniinn.

1. iuderin) Pepaty AGCED. X0 Uaavier B ownoridty of by drisSoctyil prop ity i actR) Gl MY Aglededl, Cuittner prasts HP 2 nad
qrzivaive, watabwide, ropaly-0o 0 rigEl sad Lesnts I3 exy deisllactuod perparty 1021 b necondiry (o) HP 844 s S93ig00aa 19 portonn (he srdpad
seekes, ¥ dollverad.an 518 cramtsd by HP ipscificETy fer CLEomA! 00 Meattied as 03¢% lo Bupportiny Masterinl, HP Neredy gramts Cusiemar o
woridwidy, nga-excixstra, tatly pald, royatly- Wee |Kass 3 reprofece esd 630 copled of D dedversdies it matty.

B, btelmte Papaty Kigke hiiegacumt. P il dufond ek w3 12y chala g aH Cadacsr Dt akogs Ot 02 HPdramded prodect of
sarves £ Appied under (his Apresment ey (he ielelutiel pocuaty Mg of o INitd ATy, HP Wik rery od Costamars pramgl actistatiss of
Be thalm @ coupNTEen WED Gor duase. HP May MANEY [38 PIOSUST ¢ 3arvica 56 IT 10 D9 san nvlaging ane matarialty scalvatant, o we ey
we will ruteac s Castaroer (20 smexal pald for Dhe afcted praduct a T (D) pear of the
nes o any pre-o1ld ot proteszions| sirvissa, Do anownl pald. HP is mct
rexpomaltls R thalei rexudli g e aNT waa aTAArtTSS w24 GFINS BrOITD o7 varvices. Thi nachion sdall aise apgly i3 dalvarsbies icantifad a1 amcd
I a refovant Suppiet Matnnal sxoept 1l HP b nct respeasiale o ciala resuding wam caiverakion conten of davign proviged by Casfomer,

. Usesns Gres! WP grats Catiorhet 4 doa-€xtiitva NEexts 1o xie LN varsion &f rEI9e30 41 B9 KP-Srvadad saftwars lited w e Orim. Parmiited
wet b b ntermal purpeses ealy (€24 o8k for MUBias ecawwarcializeiion), and ks scbiect 1o auy specii ssRwure Nreasieg inmmaten it b e oa
aftais groduc! o M Rupgarticy Material, for ou-HP traesed softwai. te ird parfy’y Srensa (erms will govers by win

5. Uptezm, Cevtonar sy ordar 1ow 1eiiware rsnnioes, reiseses o malivssece wdates {"Updater™), I avellite, seberrieny & Brimgh 40 H9
eEnere vy dort apreemaenl, Abfiliond| Rethies on N0et TLEY ARl S Tt UREREE Or Ne 150 e of The SORIA U 08 GRTMEE SATUTEINGN.
Upiten a/p Ebjed 19 Dop Rrssas b fa offect & hs 1Ene St HP 82001 (NN 4V3INDL6 16 Cuxtamar.

5. Licaces Maciricions. MP mey monnor seaficeasa rextiictioes rameiely 22, 11 AP mater 2 Ueenss manszenen! piegrom analsdle, Cariome
ograes 0 lnetafl 00 e € wEhis § reasoasiie peried of time. Cestomer ey CXake & €307 07 49epiation #14 Iicusand sefword preduct sa)y or erdivgl
Parpeses or when N w v qxsnntls! ehay 6 The anthisiTel vd of 4 A0Pwire. CHENmi My k6 B archivd] $05y aihont 3ying 08 $54000 M Liemsa
A7 whem 139 piimacy cystem ki neperabls  Costomer ray AT) SO MEEEiad S0TWare oafo o sthaTeine use OF M3te N avellade e a%y Pk
reial 4 iteted Bsteert, Uteeses 18t AUSS e1d ouw CREGMSTY inTN reqasy Neitricsed acvase by suthortid siery esly. Customar will shan
W MOLiRy, 1eerve ) eer, (apesmtly Se0YH, desaras e o ke GERILIvG werka o 687 SRRy |Kmed ko Curteow ata [ Agresment
S5ivE pEASied by Ctuy, b8 URKH 6334 Coxtamer will proviga HP wEh mxcosal detsiies Biewaation sbowt thane adivitiny,

77, Uvwawe form aod Tormimmt e, Uniexs otwrmbse siockiad, sy Bewine gramied b pATpUIal, Brovtded Bowsver DNt 1 Cumioraer Rl 1o comphy
WA 15 1y #4 Al Agresmienl, HP Mgy ST 154 HERALE LD ON WTIIED OR'TD, Lnrwed oialy apm (erenastion, o b tve cazs ol » Bmied tmem
fmese, §pon esshration, Cortedmr will afhar destruy ol samien of Orw software wr rvturn B by HP, axaest Dot Cuxiiins T Gusy retalh ¢he copy for
il perpme oahr.

5. Uisemsy Thomstut. sty M2y Bl $u3R2eass, Snslyn. Vamster, 1eaf o Jaame 19 scTwery or R2Rwery lkkomas excapt ;o perdind &y HP, WP
Srsated sewir s Hzaszes ove penesally trraaderable sazisel s HPY prioe writus sxthorization Ead payment s WP of exy rppiicedle lees. Upon s31h
Baeytm, Camamery righm s2al isminace o34 Coziorsr che® Enzziee ab caples of Be aathwars ta the Uasslaree, Triaiferes Cust agrie s wimg
T8 ¥e bowed by (v ezsTXebls vadwere licomze trmm. Caxioress g Wraca'ss Bamwnrs naly spon ifsmster ol axeoclatsd Nardwars,

4. Uceass Carzgll enen. HP rmuy sdk Coxtomm camptiuacs wEh Gre acftware ticanse turren, Lipes resssaabie asiice, WP mey sonduxi o» auiht dwilng
RGrRal Dothats MSE (WEX (b sedlior) posd Beimp & KP% sxppezsel. o 53 audd reveld u areeds B Coriocner will pry 18 HP iytd
osterpyrmerts, If undsrpsymeaty discoversd wiend Brw {3) parcent cf Gho ccairach prite, Cavtomer will rekmburve HP fer B outRoe marty.

03, Contidwntelly. Iatertstien sschenged Rader iy Apwemed whl D usied w ssaftdeniin] 1 Iownilied we such 31 hastosae o ¥ Ao
cirtamsinaces of Wnciosure weule rearcaably isdiexis such trurment, Ceafigartal ifsrmation mey anly be wabd 1ai e gurpoe of Mlfitng
collpitiens & !I.'lhhl rigits wadur iy Agraemest, sad shiced wh ecpieyent. sl & cartiaornt 91D & abed 1 Kidw buih Hloales i

ORbls 93 Or Ehaciosars for 3 yeary
Mﬂu-uﬁmm.elhm)huﬂamnmmmmnﬁs&! Thazs saligstions ¢a st cover mformation Dk () wes
TAOWE & RRCOMAS LACW 10 B8 recENIng FIRTY aties ol Ky a0ed iy e racalving party: o (L) whare

snctezeie b reguiend by lew & & gEvaoeessial ageary.

¥, Penam| Wlecrntin, [ach Jariy sl comply w2 [heir ruspeciive it ioey wases Ippiicabis dxts pradectinn fagiztation. MP coms met woead
10 heve #t1 080 (8 parsonsly Weatitsbls Gtermetins {*PE™)of Cmtamet o proviting ssvites. 76 fhe axteat HP bea ssces ¢ Cantamas Pii sicred €0
0 TR 61 Mavis €1 Custrnar, £3cd Sctass i3 Akaty RE Bsisenss! 300 Qziorses wil remain th €uia cosuatie of Curtames Fil ot oX Cown. HP wit
w4 897 PH 15 which Rm Rrran srkily R prpazss of duiirerizg Bis serviess o .

0. UN Pestoret Oosersirand Uy, 8 sowats b Lt asted  Dortoror bar o1 I 000 porfarmasce of & US Qovernmest prioe c2otect o aicosinet,
Customar epram 1ha) comalaion! BEd FAR 12,201 w0 12,112, commeeclal comperet astiwane, et for o
#00 ltrsanad weder HPY faneard corumerzhl fcon!

a0 tomaTry is the HP ATILES SEoeptiy

- brosch mRk b reems s puriod ew balg hpinid b iy el by INL‘J lmll’lmmnn huh-n.
ol o0 15 B38Jert 10 BASRTVHICY OF fetalarkilp 00 Lt ignrnent, e (0w prty vmhmhﬂﬂh uum:ulummnllllln w'hnhn
ANy PRemB I 130 Agraamact wiith by Dok netare entawd -yzllnulm--lutnnnmwnmnmmnummu‘nllﬂl\umﬂl"‘ i

53, Globe! Trde acplaes. Produtts 4nd Sorviens rovisad SIS [NASE [T $19 B3¢ Gustornary el oo £ 8 wed 184 Rt cormaners [yliopticn,
It Cumtornar ezpons, bvgama or eiberwise whasten prodects sm/w Selharibid BRI Uafie Mise forms, Cuatomas will be (mpessidiy e
<amplytng W apglicadle lvws 40 reguistises eud 101 satalnlng uny requived expinl & fopart LT e
Cb Agoument 13 20 RCeM reeabed by o SRR U 0RNN BaTY.

B4 Uztiriks of UisieThy. 19w Rabi 2y 1s Castoress wader O Agrammant i3 Enited e tre grestsd o 51,600 063 a7 TX8 3MSGt1 prrabie by Codwner
ul«rhmnwﬂwy Nomer Costarna ace NP witi ha REd(U £ IO81 (VERIET 7 $BT0Y, CEWRINTA €2RD, K50 o Bari0ge do a1 € Iy,
130cls] & comeTaeaal OBy W Cemapae. TR provinion dee3 eat RN #Xnar party D (SERY dor: naacihorired €38 of It Rectus! Rrepor, deut &
Becizy Djery casied Iy Cray cogrgmmes; oo of & | repetistion of tha Aprarcoent: agr o5y NOGCHRY whieh may WOl 0% Curisend o 08 by
pFEde w

5. Clmpztan. M Costome: s dlsastistiod WD 407 Braducts 07 2ervicss GEThased wnder Diase I and (g 2 WP propaaed reciaticn, we
) agree 13 pamgTy exenate e lmes 0§ Vies Pimisent (or scaalend macciiva) In ese respectis argealzxtions e 08 4 MicEOl resslation

. Wirost projedinn be Do righl ta atur pesh » e ad revdy.

25 foma Bxjmm. FEDa un-llhllllhh‘u'mlu Anbrm nox Baf SenPRlmEACE A|u:mumwmm' rod, exxegt
for saymant sotly atioss. « gt l‘ ox g o -‘ % ‘ >
R i T o ety
. hrutetes. !lummnummnlunmn-munh mmulunmmmmmm--thmh
104 0 pry data -h-.m-

37 10 BODS pRrthes’ NEApBCIYY SusEaXRon and QWESNG aRligss .

82, Smnl. Thix Agrassaect g revesty ear pallre snderstanding wik resyect ia B3 esbect e s upari s wm |hnu'éu=mlti- -
reamaste Ol mey it Modilsdlions e Che Agreerment wi raade saly waegh o erites amavdnent iy bath panics, The Agreement
wili be govarned by 100 lewn dmmmlul or B HP Aftiwte nzcegtiag e Order ood e conrts of gt qu-ﬂllmw-kﬂ- bownver,
HP o Itz AfEigte ey, briag bR S0 peympt] s @4 €20XT) Wherd B Cuslane ATate el faced On Orén b leevied. Crviomen axd WP agran Gt
4 Ualiod Netions Convenilon on Contracts hew the tarnation) Sp of Gaeds will ot enply. Clakma ecisbag or taland i Yhe United Statn wil by
DEverasd Iy Wa lowd o tha stite o Calitorhle, axcladmg cules o 14 tholce pod voaltkt of low.

SUPPLINENTAL DATA SHEDT
T Sdpplamenty] Duis Bhow 1rontoes ood lsasl gunors! raq alamants aad AMTSCLES IRM 4ESl 1ORPY scxppor olferiagy, which o/s tal kseth kb dafal
In cftartag -5 ti%e Bateaba ety Wb Lhe azcepiion of s pgant s™urings dalaeed By KP $o0wee,

1. SZRVICE fUTRLITY

» Rarfware beppertQenere] ERGRITY. Hardwers prudosyy swsl 08 i gootf coerslarg condlium, o3 cessanetly determined by HP. 13 0o sipal
oo plagesant cuder mppor, Vo mwnt sheg maizigln ehgRde piadurta ol Mo Intest HP-cpralind configurriion and rovision ievels,

o Satxre iy Gppad. f yiu al'ow LIPPUA L3 logsd, WP sy chargs you w¢dRiong) byay ta rsvume 9299061 o reqine yON I8 g erforn eartile Rerdwiry
o Wlend BN,

« Une of Progetetsry Garvies Tamh. HP may roquire fow 16 vaa rotals Bardwase 2alor SoRwars (100 E5d RETWOMY Lig 8001 1M W MAIRES
sregrams (" Prepuatary Sarvice Teo™), o well 03 contrln dlagsontic toals et may e Iskolsg @ port of The Fot Eysiecs. Propristery Barvies
Tectsy 0 romase (e p2ie ad exrivsive prap ety of WP, sat 470 previeed o3 is . Propratary Barvice [acts may rentds an pma syxiaem or

D4 Progrietary Larvie [ecly dariny O appiable Sc3pert sovernge pesios aad saly m sBowed by HP wad you ooy ast
letye, @ » bey Wiy emcembet v coavey Do Progsistary Sarvice Tachi, Upea terckastion of Sagpert, yee wili retamm Lbe
abiow HP ty teecwe these Praeistary Bervize Toals. Yor whi siso be reqaired to:

o Alows H8 ln t38p e Pregriian Benies ool cesiduct on porr rydanes or ¢ %as, 106 131's HP I o memg Shem,

o lacten Prepnetary Bervice Toah, inglwl lag [2siskation of 29y requirad meistes and paithes;

0 Use v olssioni til Waister capad 1INy Lo lntortn P of e Kol fed by e artman;

o Hrnawiret, peehres AP 4pech it rurily connertion Bavdwars by sydlems WiOH ToRelh dla e s mrvise; and

0 Provide remala conanti Dy Sudn g s wog roemd pusEmiizaitary W,

L WUPORT UITATO KD

» Loet) AveinitRy of Sapperi. orae alierings, Msaturey, 20 covernge {end /olsted progucta) ey aol 80 evalionie b ol sowatio o wveas, b
wddrivn, dulivery ol voppart cutsia vt D appiiveble HP rverane sreas may be Estiect Lo kvl charger. loage) rexpense Oimes, redueed
rastaration or ragolr commitranety, end raduced coverge heen.

* Veokm Beppart. Ushess dDafwiie egreed by HP W wifliag, Soxe cMrmgs nel dulverad by HP Saltwere, HP oaly providen aappart or
wcorrect varsion aed (e menedintaty paceding veruies of NP bessesd SeWirs, 1 Jroviiod (11 KP branded seftwi1s b nsed wE) Karfwws
o oeftare inehided 1o HP-4INd soaBgurEions ot [R4 apecEIed vorsien Wwel. *Yartlea™ maane & relsean ¥ sofwwe e seviabe wew
toslured, saRsRtemMACts, 1N/ Malnlunates UDENE, o tor sarla i aatware, lmhdlnduvhi-muuw-huub[lu ontly and, 23 nuch,
mate rveindie ot rasieman. . .
* Mulomdm oxi zpedt on Bugpert. mummmmmhmmmm-umuuunmmum
ﬁm- amhummuwmmmummmm-m umﬁm uynbunnblulqunn
Versd (o fur 0B preduts. b
* Rathwalior DOBCL HP 1i0vidss wypen B tatels emn-HP bisared praducts. PR p———— speatly srolanisy -mn-p
ol sod D3 seppant wll be provitad sceondisgly, Whetbey o al 4 063 th--nmaanliunmq . nny l_hlm
of 158 1P braadind radycs N 1he MIRINCS o (iCMES0r CEREE [0 rovLEe EEpport lof e ¢ .~ s

+ modfaations. Yo I'sw WP, at K%Y romuent, ol 80 atidiona! shargs. o wailly prodects ty Wprore e, nm!ﬁh. - -
rettamiy, or ta el Lagal repuineznects w0 e i BT x

3. CUSTORIA AEVPORIBILTES wen e v Rl A

o I R4 Protet Adsasd, Yiw wil) proviy HP 2ecent [ B FrOfRCTS EOVENSE BAAW KTRAL 403 N MPELIBID, HAOQUIe WONLRY A3aCA BAS
faciftien withia & isascashie distunes of the raturts; NeEess 19 Bed wsd O fwTAITiaR, CrRtasves reMearees, €Ad fitin @ sy
Soarmiyi S3eusary by NP (N LaVIES hn peadREEE: £30 EING! MECETY MOREROMATI SORcTRet I [0 1olovant 023 Lhoel, K ywe hall 10 privive
wuth sreens, +osEng b HPY MaS Y23 provide sunpen, KP chall ba aattifad tx charye you B (58 1ppean call o M0y pakSmed servive ratm.
You a1 (eIpeNaiN Boi tamaving Uy redects WOLgIDie NI NEES. 39 aevinsd by MP. te sllowr bP b perterm pgRent. W delheery of epport s
me2e more 8ifissd deseuse o1 s ligts prodects, HP wiil ehavpe you Tor e axiza wosk of WP poblished d erviee rites,

* Livowesy. Tan may parchass avattable produch cupport ie HP breaded prestecty ouly It yom £an provide avibenes Dhet poe hova o ighttally wtqulied
81 Spproptiita WP A2emie (e 10 podCt, G114 YOO My AN BREI BF tITy Ty D AT DRMPTY datSiriied by HP 41 ax) lime,

« Seliwere Sxzpent Oocumeristion wxd RUM te Capy, Yo mey en’Y Py EDEGTntation WpNes M 798 purchansd Lhe right ts (agy thom loe Do
OEANEHTAE PIIRCTY, Capies mutt laLiofe Appeepriera KP aamery end RoprrigRt Bcticss.

v Lasser URBS. HP Malmais (U and y83 shall heve 1ich of isas o demaaga lor kassel waie [T ravides ot KP'y fistrution 0 2if) of husdwume
wppor o waresty s2rvicen and ach vaits wif) be retarned o WP withent iien ar eaczmirance of Qo ond o D% Joamer peried.

* Wardwurs Bepaert CampiTiie Cabios €ad Condectusy. Tos will castiect hanfwara prafiucts covernd wnder sspport wilh sabins 4 connecion
{ctuciny foar atice If pyliessle) el arh comyatikio with fhy syatam, pecarding fo Mo ravmRfachorsc'y comelg manssl,

» Dgta Bastxy. Te reconrrye yoor lont o allared five, 45t o7 programe, you movi cealiutals 9 ooy orate Backup eyvtem w procedars (il b aof
srpoadont oo e paduc unda sagpert.

* Tzperary Weripresah, (U gl mporary prazefarss ¢f wIvkRIOaEds providas Oy NP whin 4P Wo/ks en b parTeasert solotios.

= Fziniecy Loviremrond. il &gty P [ yov #36 preducts |3 a8 SOVIBAmoNT (1 pELA1 » pateatinl Deoim v catuty Kazard b3 WP wepOTYEL
[ L] ity ln HP peyaris)

+ fatarteat You ik kave 8 pressat whea HF previfes eeppent o yow wite.

* Protect Ust. Yousil traate, msiniain ad wade™s 0 1 o1 ail proterchy mvder xuppert wetud ing: the Iacslien o the products, suviel srbens, (39
HP gzsipmist rysinn st Siern, and cevernga levsh,

« iniaSen Caste Dusigatad Caliure. Tou il Wealily & restolibis Samaer if tallers, 19 Satsraines by HP uad Caviores {* Onzipmeted Salimn ),
woa 37 sctem HPY cuviomer Scppan ¢1l] catars (*Boftian Castara™) er mlsm Mty 128N,

» alzes Contwr Catler ORoNBealions. Deslgasied Colans mast &8 gmanlly xowiafjestia snd decsannivais wchokel astiade bs b
SEMBATILAY, FYter ruasgamant, aud, | opsiienle, setwary 3 TEVIVRIRA 00 meaaqement oxd lagrecie (ssing. HP @y feview otd
Si3cwns witd you suy Dssignated Catlwr's exasrients 13 Bstermuss ixtia) aBgiRiBy. 0 hae vis durieg o cafl bo Do Sutiee Cotes B, 0
WP 3 touscnsbis E3RIee, ey be o resatt of ¢ Dealpested Caflery lch of gonuzs) cperimies s4d treti), 9 mopy B4 fedotriel 0 replace Bat
Omlgzamed Caller. All Desigoated Callory ek Nk the Jiog f iyHSm I3 ALTIA &3 Prevised 13 yoe Waen Ragpovt o tanisred, Sofwtioe Casters
oy pruvtde mpdon I Engltsh o Heal agaecEs, o bork,

4, CINERAL PROVILIDID

o Casuplution, Too mey cvnrel sppust witers o dolvme prodaets DU srrpacl rpol AT (30} G0y3" BrS3A setice, wahma W 6wl apreed i
wrEinp. HP may frmactioge ep port K ¢ roduets end | pasits ssapont Jurvicas a0 ()M Mckudad In HPY Bap A4t BTe N 1rom wirY (B0) dem’
wilien ROLMS, nkbrtd old erwlie wptead In eTiiing. If yaa cancel Wepsid sugport, HP Wil retad yau o pra-cots emourd for (ie wecaed prepeid
wppant 1o3[ect 12 suy revictions w eurly (SR CUON les B2 MO Do oot forlh n mreing.

o Priedeg. Crropt far propald s30pen o 11 siharwins apravd in wriling, HP mury changa muppert piices npou alxfy (53) Leys' onltem etk

» MiTName! Sarviowt. Atc(iona) saveices partirned by HP wiyoer mcansl, 6id IV 070 £28 RE Sod [0 yRal poreheasd g port, witl e e aathe
o1 1Re appiizaiie puciishod sereian cates far Cho eouny WA ONB darvics 4 partormed.

« Ropl esamal Party. rwided wndes Narfuars Tappmt Way be whets vad replosEventy, & bv S9w or Ractionsly suahvalesi i iew b
partrmases and ealaBIETy wat womasiad 02 bew. Peylared gam become 1be prevety of HP. calem HP sgem edmrwtee 4 rou i amy
Epplicadie crwpes.

k. Tw ey miy

Thls Qats Frovides stdRianel PPy e PR mgpor! ffaringy, whith ae aut orld i detall
In altariog-specile datashe sty w ik (Do ripmpiine of (bese oty parnt ITe7iNge Exiirarss by HP Sctwwie.




