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From: JGalvan@imprint-e.com 
Sent: Wed Jan 10 11:16:01 CST 2018 
To: invoicing@cod.edu 
CC: 
Subject: Invoice Number: PSI 178021 for College of DuPage 

Dear Customer, College of DuPage 
Please find attached your invoice, number:PSI 178021 

Kind regards, 

Imprint Enterprises Inc. 

Accounts Department 

800-433-4512 



I! 
Imprint Enterprises, In~! 
Your ~ingl, Source ~intr 191) 
m N. Commons Orin, Aurora; Illinois 60~0~ 
Phone: (610) \05-1100 rax: (6}0) m-1rn Outsidr ll (300) 43}-4512 
www.imprint .. uom 

!J 11r11Y 1111'1'(~11 

Bill College o f DuPage 
To: Attn: Accounts Payable/PO#355575 

425 Fawell Blvd 
Glen Ellyn, IL 60137 
United States of America 

Ship Via 

Ship Date 1/5/ 2018 
Due Date 2/8/2018 
Terms Net 30 Days 

Item/Description 

10010031 

ZEBRA, CONSUMABLES, Z-PERFORM 
2000D PAPER LABEL, D IRECT THERMAL, 

4" X 2", 1" CORE, 5" OD, 1240 LABEL 

1Z5305E50322256334 

Remit To: 

Unit Order Qt 

ROLL 12 

Imprint Enterprises 
555 N. Commons Drive 
Aurora, IL 60504 

INVOICE 
Page: 1 

Invoice Number: PSl178021 

Invoice Date: 1/9/2018 

Ship College of DuPage 
To: Attn: Angelo Conti/PO#355575 

425 Fawell Blvd 
Glen Ellyn, IL 60137 
United States of America 

Customer ID C51511 
P.O. 355575 

P.O. Date 12/21/2017 

Our Order S01087192 

Sales Person Brian Boor 

Quantity Unit Price Total Price 

12 14.68 176.16 

Subtotal: 176.16 

Invoice Discount: 0.00 

Total Sales Tax: 0.00 

Total: 176.16 



TERMS AND C ONDITIONS 

These Terms and Conditions of sale CT & C") are applicable to U,e Sales Quote s ubmitted by Imprint Enterprises. Inc. ("Imprint") lo and accepted by Customer (sometimes referred to separately 
as a "party" or collectively as "parties"): 

1. O~: HNITIONS. As used in this document, the following tenns shall have the following meanings: 
a. "Acceptance" shall mean Customer's signed acceptance of a Sales Quote and these T & C, and Uie agreement of Customer to be bound thereby, and to purchase from and pay Imprint 
for all Products and Services at the cost, including. if applicable, any tax and delivery costs, stated in the Sales Quote. In lieu of signing a Sales Quote, Customer will be deemed to have accepted 
a Sales Quote and these T & C if Customer provides Lmprint a purchase order based on such Sales Quote and Customer agrees tl1a1 the terms of the Sales Quote and these T & C shall take 
precedence over such purchase order as described in Section 2 herein. 
b. "Customer· shall mean the buyer which has agreed to purchase from and pay Imprint for all Products (including, if applicable. taxes and delivery costs) and/or Services referenced 
in the Sales Quote. 
c. "Products" shall mean bar coding and point of sale equipment and supplies, computer hardware, financial products, general office supplies, and any other equipment and supplies 
offered for sale from time-to-time by Imprint, and referenced in a Sales Quote. 
d. "Sales Quote" shall mean the written proposal submitted by Imprint to Customer setting forth the Products and Services, including quantities and prices, Jniprint shall sell to Customer, 
and, if applicable, the taxes and delivery costs. 
e. '·Services" shall mean repair and other services offered for sale from time-to-time by Imprint and referenced in a Sales Quote. 
C "Third Party Products" shall mean any product purchased by Customer from a source other than through Imprint. 
2. SCOPE O ~-T & C. Customer's Acceptance of the Sales Quote is expressly limited to tl1e Sales Quote and these T & C. These T & C are in addition to, and not a replacement of. 
the Sales Quote. Subseque nt to Acceptance of a Sales Quote by Customer, Imprint will provide to Customer the Products a nd/or Services specified in the Sales Quote, subject to these T & C. 
Any contrary provision, term or condition, other than those stated in the Sales Quote and these T & C, including, but not limited to, in any purchase order, acknowledgement or other document 
submitted by Customer to Imprint, or any course of dealing or course of performance between the parties or by either, or any trade practices, and all of the aforesaid, except for the accepted Sales 
Quote and these T & C, are hereby rejected by Imprint, and of no force and effect. Unless expressly stated in a Sales Quote prior to Acceptance, Imprint shall have no obligation to provide 
maintenance, support, training or related ancillary services for or related to the Products, Third Party Product.s, and Services provided to Customer. 

3. PRICE AND PAYMENT TER1MS. All prices are stated in VSD. The Products and Services, including quantity and price. shall be set forth in the Sales Quote. Unless otherwise 
expressly stated in the Sales Quote. all prices exclude shipping and taxes. Payment terms are net thirty (30) calendar days from the date of the invoice. Returned checks will be subject to a $25.00 
charge. Payments not made within thirty (30) days will be assessed interest at one and ½ percent ( 1.5%) per montl1 on the late balance until paid in full. Accounts past due more than thirty (30) 
days may result in future Sales Quotes for Products and Services being placed on credit hold until all balances due have been paid in full. Imprint reserves the right to charge a 3.25% credit card 
processing fee for those customers paying invoices. using a credit card. Unless elpressly eliminated in the Sales Quote_, a ll orders shall be subject to a 100/o over/underage with respect to 
quantity or Products provided; it being acknowledged that invoicing will be based on actual quantities delivered. 
4 . DELIVERY AND RISK OF LOSS; TITLE; RETUR NS; BLANKET ORDERS; STOCKING. The Sales Quote shall describe delivery terms. The risk of loss to Products shall 
pass to Customer at s uch time as products leave Imprint's facility or the facility of any manufacturer or distributor who ships directly to Cu stomer. Title to Products shall pass to Customer only 
upon payment in full by Customer. Except as referenced in Section 5 herein. Products may not be retumed lo Imprint without Imprint's prior consent. Imprint. at its discretion, may charge a 
restocking fee for Products it allows to be returned. Products that. are quoted as blanket orders or MTO (made to order) with stocking will be marked as such on the quotation or via sales rep 
communication. Blanket order or MTO quotes will have stocking/warehousing options detailed on the quote. If not, maximum stocking is 6 montlis. After that 6 month stocking term. Imprint 
reserves the right to release all remaining quantities and invoice. Any customer product stocked at an Imprint warehouse. whet.her on blanket order or not., shall be held maximum of6 months 
unless stated otherwise on the quotation. 

5. CUSTOMER R EI\-H;DIES. CUSTOMER' S Jl:XCLUSIVE R EMEDY FOR A DE.FECT(VE PRODUC T lF PROPERLY R ETl.JRNED TO IMPRINT, OR FOR A 
FA(LURJl: BY IMPRINT TO PROVlOE ANY SERVICE, SHALL BE THAT rM.PRINT SHALL, AT rrs OPTION, EITHER REP AIR OR REPLACE THE OEFECTLVE 
PRODUCT, RE-PERFORM THE SERVIC E, OR REFUND THE PURCHASE PRICE PAID FOR SUCH PRODUCT OR SERVICE. 
6. OlSC LAIMER OF WARRANTIES. IMPRINT MAKES NO WARR.ANTIES, EXPRESS OR lMPLJEO, WITH R ESPECT TO ANY PRODUCT OR SERVICE 
PURCHASED BY CUSTOMER INCLUDING, WITHOUT LThlIT A TION, W ARRAL'ITIES OF NONINFRINGMEl'IT, MERCHANTABLITY OR FITNESS FOR A P ARTICULAR 
PURPOSE. IMPRINT EXPRESSLY DISCLATh-lS ANY LIABILTY FOR THE PERFORMAL'ICE OR QUALITY OF ANY PRODUCT OR SERVICE PURCHASEO BY 
CUSTOMER UNDER A SALES QUOTE. THE D ECISION TO ACQUIRE ANY THIRD PARTY PRODUCT IS CUSTOMER' S, EVEN IF IMPRINT ASSISTS CUSTOMER IN 
IDENTI FYING, EVALUATlNG OR SELECTING, OR Rll:COMMENDS TO CUSTOMER THAT IT P URCHASE, A THl:R.O PARTY PROOUCT. ll\llPRlNT JS NOT 
RESPONSIBLE FOR, AL'-'D EXPRESSLY OISC LAIMS LIABI LITY FOR, THE PERFORMANCE OR Q UA LITY OF ANY THIRD PARTY PRODUCT OR THE ABlLITY OF 
ANY THIRD PARTY PRODUCT TO INTEGRATE PROPERLY OR EFFECTIVELY WITH AL'IY PRODUCT PROVIDED BY IMPRINT OR OTHERS. 
7. LIMITATION OF LIABILITY. IN NO EVENT SHALL IMPRINT BE LIABLE TO CUSTOMER FOR INCIDENTAL, SPECIAL, INDIRECT, CONSEQUENTIAL, 
OR P UNITJVE DAMAGES, lNCLUDING, WITH OUT LIMITATION, OAMAGES BASED UPON LOSS OF USE-, LOST PROFIT OR REVENUE, LOST GOOOWI LL, WORK 
STOPPAGE, .BUSINESS lNTERUP TJON, IM.PA.IR.i\1ENT OF OTHER PROOUCTS, LOSS BY REASON OF SHUTOOWN OR NON-OPERATION, INCR..EASEO EXP.ENSES OF 
OPERATION, COST OF PURCHASE OF REPLACEMENT PRODUCTS OR SERVICES, OR CLAIMS OF CUSTOMER OR CUSTOMERS OF CUSTOMER FOR SERVICE 
INTERRUPTION, EVEN IF ADVISED IN ADVAL'ICE OF THE POSSIBILITY FOR SUCH DAt'\IIAGES; AND IMPRINT'S TOTAL LIABILITY FOR DAl'VIAGES UNDER A 
SALES QUOTE SHALL BE LIMlTED TO THE PRODUCT AJ'-'D SERVlCE C O STS STATED O N THE SALES Q UO TE. CUSTOMER SHALL HA VE NO R IG HT TO i\lIAKE 
ANY CLAIM AGAINST IMPRJ T IN C ONNECTION W ITH TH}; P ERFORMANCt; O F' ANY THJRD PARTY PROOUC T, IT BEING ACKNOWLEOGED BY CUSTOMER 
THAT CUSTOMER'S SOLE REMEDY FOR SUCH WILL BE AGAINST THE MANUFACTURER OF SUCH THIRD PARTY PRODUCT. 
8. F'ORCf: MA,fF:lJRK lmprint shall not be liable for any failure to perform or delay in performance of its obligations under the Sales Quote or these T & C to the extent that any 
such failure arises from acts of God, war, civil insurrection or disruption. riots. government act or regulation, strikes, lockouts, labor disruption, cyber or hostile network attacks, inability to obtain 
raw or finished materials, inability to secure transport, or any cause beyond such party's commercially reasonable control. 
9. MISCELLANEOUS. 
a. Notices. Any notice sent pursuant to the Sales Quote or these T & C shall be in writing and sent by certified mail. proper postage prepaid, return receipt requested, or by properly 
paid overnight mail, to the addresses on the Sales Quote, or to such address as either party may in the future designate in writing. Notices sent by certified mail shall be effective two (2) business 
days alter being placed in the United States mail, and if sent by recognized overnight carrier, upon delivery. 
b. Scvcrability. If and lo the extent any provision of a Sales Quote or these T & C is held invalid or w,enforceable al law, such provision will be deemed stricken from the Sales Quote 
or these T & C and the remainder of the Sales Quote or these T & C will continue in effect and be valid and enforceable to the fullest extent permitted by law. 
c. Attornevs' Fees. Imprint shall be entitled to recover from Customer Imprint's reasonable costs incurred, iJtcluding costs of litigation and attorneys' fees. for any suit., action or 
proceeding arising out of or related 10 C ustomer' s pwchase or Product$ or Services, the collection of any sums past due from Customer to [mprint, the Sales Quote or these T & C. 
d. Non-Waiver. Failure by l mprint to demand compliance or performance of any term or condition of any Sales Quote or these T & C shall not constitute a waiver of lmprint's rights 
herewider these T & Cora Sales Quote. 
e. Binding Effect. The Sales Quote and these T & C shall be binding upon and inure to the benefit of the parties. and their respective successors and lawful assigns. 
C Go,·erning Law and Venue. The Sales Quote and these T & C shall be governed by the laws of the State of Jllinois. without reference to connicts of law principles. Any law suit, 
action or proceeding arising out of or relating lo the Sales Quote or these T & C shall be brought in a federal or stale court in the jurisdiction where Imprint maintains its corporate headquarters. 
and each party hereto irrevocably submits to the exclusive jurisdiction and venue of any such court in any such suit, action or proceeding. 
g. No Assignment. Customer may not assign its rights, interests or obligations m1der the Sales Quote or these T & C without the express written consent of Imprint 
h. Merger a nd Entire Agreement. The Sales Quote and these T & C sets forth the entire agreement and understanding between the parties as to the subject matter hereol~ and merges 
and supersedes all prior agreements or understandings of the parties, as it pertains to this Sales Quote, whether written or oral . 
i. Amendments. The Sales Quote or tl,ese T & C may not be amended, supplemented, changed, or modified. except by in writing signed by the parties. 
j. Signatures. Facsimile signatures shall be deemed and accepted as originals. In the event of execution in one or more counterparts. each shall be deemed an original. and all of them 
together wi.11 constitute one and the same instrument 


