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~ 
~ AT&T 
~ 

Monthly Statement 
Nov 14- Dec 13, 2017 

. I' ' Bill-At-A-Glance · , 
,' 

Previous Bill 183.46 

Payment 139.22CR 

Adjustments .00 

Past Due - Please Pay Immediately 44.24 

Current Charges 45.23 

Total Amount Due $89.47 

Current Charges Due in Fu ll by Jan 8, 2018 

Billing Sumn~'ary . . 

Online: att.com/myatt 

Plans and Services 
1-877-438-0041 

Repair Service: 
1-877-888-5622 

Total of Curre~t Charges 

45.23 

1111 \TJ~llll~Il~I) 

Page 1 of 2 COLLEGE OF DUPAGE 
425 FAWELL BLVD 
GLEN ELLYN, IL 60137-6708 

Account Number 630 323-7010 020 9 
Billing Date Dec 13, 2017 

Web Sile att.com 

Invoice Number 630323702012 

• Save when you bundle your TV, Internet, 
Wireless and home phone· service·s. · .,, ,. 

~-Url<JZ A~ 1:i./o11/~17 
AT&T Benefits' · · · . . 

• Total AT&T Savings 

Detail of Pay,nenrs ,md Adjustments 

Item 
No. Date Description 

1 11 -20 Payment 
2 12-12 Payment 

Totals 

Plans and Services 

Promotions and Discoun1s 
Item 
No. Oesc,iption 
-1 Discount'for Completclink-2.0 Discount for 

Bill Period Dec 13, 201 7 
As of month 1 of your Annual commitment 
period for Com pletelink 2.0 MARC, you have 
met 26.69% of commitment. 

Mon1hlw Service • Dec 13 lhru Jan 12 
Cqmpfetelink® 2.0 Package 

Business Usage Serv 

By choosing Completeli ® 2.0 Package, 
you are saving $79.00 ov the cost of the same 
services purchased sep atcly. 

Adiustments 

.00 

79.UO 

Payments 
92.35 
46.87 

139.22 

1.68CR 

28.00 

• • 
-: )JJ\ll)J\ ZJ~lll ,lfll~e 6.84 

34.84 

• • • • ••••• 
• • • •••••• • • • • • ••• • •• •• • • • • • • • • • •• 
• • • • •• • ••••• • • • • •• •• • • • 
• • • • • • •• 
•• •• • • •• 

• •••••• • • 
News You Cari' Use Summary· 

• PREVENT DISCONNECT • LOCAL TOLL INFO 
• LONG DISTANCE INFO • COST ASSESSMENT CHRG 
• RATE NOTICE 
See "News You Can Use· for additional information. 

Return butrum p-urtion with yuur ~hec.k in the encJos ed envelope. 

az> 
Past Due Charges - $44.24 - Please Pay Immediately 
Billing Date Dec 13, 2017 Account Number 

Local Calls 
Usage Service Agreemenl 
Local Toll · Over 15 Miles 

72.4 Minute(s) Flat Rate 
Total fo i Usage Sen,ice Agreement 

Your overall local call savings this month' 
were $298.53 • 

Local Service• provided by AT&T Illinois, AT&T Indiana, AT&T M ichigan, 
AT&T Ohio or AT&T Wisconsin based upon the s•vice address location. 

GO GREEN. Enroll in pll!Jerless billing. 

630 323-7020 020 9 
COLLEGE OF DUPAGE 
425 FAWELL BLVO 

3.69 
3.6!1 

§ AT&T Please include your account number on your check. 
GLEN ELLYN, 1L60l37-6708 

~ Make Checks Payable to: 

AT&T 
PO BOX 5080 
CAROL STREAM IL 60197-5080 

•II• •h 11111111111 I• •1 I 1!11 II 111111111,,11 .i.i, 111111111111 IJP1• 
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AT&T 

Plans and Service·s i • ; . • • 

Surcharges and Other Fees 
9-1-1 Em erg.ency· System 
Billed for Du Page County 

. . 

State Infrastructure Maintenance Fee 
State Additional Charges 

.87 
.)9 
.03 

Federal Universal Service Fee 
IL Universal Service Fee 
IL Telecom Relay Svc and Eqp 
Total Sl!rcharges and Other Fees 

173 
.51 
.04 

. 3.37 

Taxes 
Illinois at 7% 
Municipal Telecommunications Tax 
Total Taxes 

270 
2.31 
5.01 

Total Plans and Services 45.23 

· N~;,..,s ·.v.ou .Ca,1 iusJ , .. : : · , ., 1 . • •• •.• 
I ' • • l f. ;. ,J_ t > ) ~ ' l ' 

PREVENT DISCONNECT 
Thank you for being a valued customer. ltis importantto inform you 
that all charges must be paid each month to keep your account current 
a11d prevent collection activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are S89.47 . . 

LOCAL TOLL INFO 
AT&T Illinois or a company that resells their service 
is your local toll carrier. You also have slamming protection, which 
prohibits a change of carrier without a specific request from you to 
lilt the protection. To lilt the slamming protection you must call or 
write your AT&T local business office. 

LONG DISTANCE INFO 
AT&T Long Distance or a company that resells their 
service is your long distance carrier. You also have slamming 
protection, which prohibits a change of carrier without a specific 
request from you to lilt the protection. To lift the slamming 
protection you must call or write your AT&T local business office. 

COST ASSESSMENT CHRG 
Effective with bills issued on or alter February 7, 2018, the Cost 
Assessment Charge will increase. The monthly rate will be SI .11 per 
Access Line, Centrex Station, and ISDN Direct BAI. The monthly rate for. 
ISDN Prime PRI will be S5.55 and for PBX Trunks it will be S9.99. This 
charge is not a tax or fee that the government requires AT&T to collect 
from its customers. For more information, please contact an AT&T 
representative at the phone number listed on the front of your bill. 

RATE NOTICE 
The rate for Directory Assistance (OM will increase from S2.29 to 
S2.49 per Local DA, National DA, Reverse DA or Business Category Search 
call on 1/1/2018. For more information, please visit us online at 
an.com or call the number shown on your bill. 

Page 2 of 2 COLLEGE OF DUPAGE 
425 FAWELL BLVD 
GLEN ELLYN, IL 60137-6708 

Account Number 630 323-7020 020 9 
Billing Date Dec 13, 2017 

Invoice Number 630323702012 
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• • •••••• • • ••• • • • ••••• • • •••••• • • ••• • • • •• ••• • • • •• • • • • • • • • •• •• • • • • •• • 
• •••••• • • 

I . 

7404 01614804501.010000000 NNNNNNNY 009699.009699 

(t) 2006 AT&T Kngwlodge Venture&. All rights reserved. 

80l9·l£L09 71 NA773 N378 
0/\78 713M'1::l SZt> 

38'1dnO ::lO 383110::) 

I I ii I ii I' I Ii I' II I I I I II' II 'I II I II 11 ii I I II I,, I II' 111' I I I' II I I I I' 111 
d:i lL0Z 'BL :iaa aiep Aq pa1!ell',I £01"0 8\f L 5170Bt>L'£0l9L't>0t>L 

• •• • • ••••• 
• • 

• • • • ••• 
• • • • • ••••• 
•• • • • • •••• 



 Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1178941
Vendor Name: AT&T - Carol Stream
Invoice Number: 630858060112
Invoice Date: 12/07/17
PO Number: B301129G
Check Number: 0229789
Check Amount: $ 1,180.14
Check Date: 01/11/2018
Department ID: 16465
Reviewer Name: 
Voucher Number: V0490362
Redaction Type: None
Document Type: AP Invoice-3 Way/Pre-Approved
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c:> 

~ AT&T 
~ -
~ 

Monthly _Statement 
Nov 8 ·_ Dec 7, 2017 

. Bill-At-A-Glanc:.;e , 
Previous Bill 256.68 

Payment .00 

Adjustments .00 

Past Due - Please Pay Immediately 256.68 

Current Charges 256.72 

Total Amount Due $513.40 

Current Charges Due in Full by Jan 2, 2018 

Billing Summnry ; 

Online: att:com/myatt 

Plans and Services 
1-877-438-0041 

Repair Service: 
1-877-888-5622 

Total of Current Charges 

256.72 

Page 1 of 2 COLLEGE OF OUPAGE 
425 FAWELL BLVD 
GLEN ELLYN,IL60137-6708 

Account Number 630 858-06016138 
Billing Date Dec 7, 2017 

Web Site att.com 

Invoice Number 630858060112 

---___ ., 
Save when you bundle your TV, Internet, 
Wireless and home ·phc,ne services. 

--x!i~A~ l2{18/~,7-_ 
AT&T Benefits 

•Total AT&T Savings 

Plans and Services 

Promotions and Discounts 
Item 
No. Description 

1 Discount for Completelink 2.0 Discount for 
Bill Period Dec 7, 2017 
As of month I of your Annual commitment 
period for Completel.ink 2.0 MARC, you have 
met 26.69% of commitment 

Monthly Service · Dec 7 thru Jan 6 
Charges tor 630 858·0601 
Monthly Charges 
Completelink® 2.0 Package 

Business Usage Serv 
Line Charge 

By choosing Complete Link® 2.0 Package, 
you arc saving S79.00 over the cost of the same 
services purchased scp~rately. 

Federal Access Charge' 

Charges lor 630 858·2275 
Completelink® 2.0 Package 

Business Usage Serv 

237.00 

5.04CR 

116.00 
2800 

6.84 

28.00 

•• 111• • • ••• • ••• 
• • • 

'

TJ~ Ill 1~1 , ~ · · osing Complete Link® 2.0 Package, 
.A ~ 8e saving S79.00 over the cost of the s me 

••••• • ••••• • • • • 1; I 2-:&t 17 • 

services purchased separately . 

- )IJllllil FZEWll JI)() 
• • • • •••• ••• . • . 

•••••• ••• • • • . 
• • • • ••••• • • • 
• • • •• • • • • • • • •• • • • • • ••••• • •••••• • • 

News You Can Use Summary . 

• PREVENT DISCONNECT • LOCAL TOLL INFO 
• LONG DISTANCE INFO • COST ASSESSMENT CHRG 
• RATE NOTICE 
See "News You Can Use· for additional information. 

Return bottom portion wit~ your cheek in t:he enclosed envitlope. 

DUE BY: Jan 2, 201s 

C> 
Past Due Charges• $256.68 - Please Pay Immediately 
Billing Dat• D•c 7, 2017 Account Number 

-
Completelink® 2.0 Package 

Business Usage Serv 
Line Charge 

By choosing Completelink® 20 Package, 
you are saving S79.00 over the cost of, the same 
services purchased separately. 

Federal Access Charg·e 
Total Monthly Service 

Local Servi coo provid•d by AT&T lllinoia, AT&T Indiana, AT&T Michigan, 
_AT&T Ohio or AT&T Wi•consin baaed upon tho oervico addroH location. 

GO GREEN. Enroll In paperl••• billing. 

630 858-0601 613 8 
COLLEGE OF OUPAGE 
425 FAWELL BLVO 

§ AT&T 
~ 

Ploe <0 include your account numb•r on your check. 
GLEN ELLYN, IL 60137-6708 

Make Checks Payable 10: 

AT&T 
PO BOX 5080 
CAROL STREAM IL 60197-5080 

6.84 

28.00 

6.84 
220.52 

I 1111111111111111111 I ,I I 11I1111 1111111 1 I I I I I I I 1111111•11111111111 
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f r •! • • f j 

' Plans and-Services , . ·. 
' ' . 

Local Calls 
Usag·e Service Agreement 
0-8 Miles 

.13 Initial Minutes 
.7 Additional Minutes 

Total for Usage Service Agreement 

Your overall local call savings this month 
were S.72 
Total Local Calls 

Surcharges and Other Fees 
9-1-1 Emergency System 
Billed for Du Page County 
State Infrastructure Maintenance Fee 
State Additional Charges 
Federal Universal Service Fee 
IL Universal Service Fee 
IL Telecom Relay Svc and Eqp 
Total Surcharges and Other Fees 

Taxes 
Illinois at 7% 
Municipal Telecommunications TaK 
Total Taxes 

.. 02 
.01 
.03 

.03 

2.61 
1.IO 
.20 

5.19 
3.30 
.12 

12.52 

15.45 
13.24 
28.69 

Total Plans and Services 256.72 

PREVENT DISCONNECT 
Thank you for being a valued customer. It is important to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please be aware that 
we are required to iniorm you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are $513.40. 

LOCAL TOLL INFO 
AT&T Illinois or a company that resell s theii service 
is your local toll carrier. You also have slamming protection, which 
prohibits a change of carrier without a specific request from you to 
lift the protection. To lift the slamming protection you must call or 
write your AT&T local business office. 

LONG DISTANCE INFO 
Our records show that you have sel ected AT&T Long Distance 
or a company that resells services of AT&T Long Distance 
as the presubscribed carrier for all of your long distance services. 

COLLEGE OF DUPAGE 
425 FAWELL BLVD 
GLEN ELLYN, IL 60137-6708 

News You Can Use - Continued 
COST ASSESSMENT CHRG 

Page 2 of 2 
Account Number 630 858-06016138 

Billing Date ··Dec 7, 2017 

Invoice Number 630B58060112 

Effective with bills issued on or after Febr!Jary 7, 2018, the Cost 
Assessment Charge will increase. The monthly rate will be SI. I I per 
Access Line, Centrex Station, and ISDN Direct BRI. The monthly rate for 
ISDN Prime PRI will be $5.55 and for PBX Trunks-it will be $9.99. This 
charge is i1cit a tax or fee that the government requires AT&T to collect' 
from its customers. For more information, please contact an AT&T 
representative at the phone number listed on the front of your bill. 

RATE NOTICE 
The rate for Directory Assistance (DA) will increase from $2.29 to 
$2.49 per Local QA, National DA, Reverse DA or Business Category Search 
call on 1/1/2018. For more information, please visit us online at 
an.com or call the number shown oh.your bill. · 

•• • • • •• • ••• • • • . • ••••• • •••• • • ••• • • • ••••• •••• • • •••• ••• • • • ••• • ••••• . • • • • • • • • •• ••• • • • •• • 
• • ••••• • • 
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Drawer: Accounts Payable - Invoices
Vendor Number: 1178941
Vendor Name: AT&T - Carol Stream
Invoice Number: 630505493112
Invoice Date: 12/16/17
PO Number: B301129G
Check Number: 0229789
Check Amount: $ 1,180.14
Check Date: 01/11/2018
Department ID: 16465
Reviewer Name: 
Voucher Number: V0490363
Redaction Type: None
Document Type: AP Invoice-3 Way/Pre-Approved
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~ ~AT&T 
~ 

Monthly Statement 
Nov 17 - Dec 16, 2017 

Bill-At-A-Glance , 

Previous Bill 84.51 

Payment Received 12-12 · Thank You ! 84.51 CR 

Adjustments .00 

Balance .00 

Current Charges 84.58 

Total Amount Due $84.58 

Amount Due in Full by Jan 8, 2018 

Billing Summary · '. 

0 11'ii1•'1• "''lo\.. tir\,,,t1t/•••1w\\. 

Plans and Services 
1-877-438-0041 

Repair Service: 
1-877-888-5622 

Total of Current Charges 

•• 

84.58 

B 

CO LLEGE OF OUPAGE 
BPI 
425 FAWELl BLVD FL I 
GLEN Ell YN, IL 60137-6708 

Page 1 ol 2 
Accou11t Number' 630 505-4931 797 9 

Billing Date Oec 16, 2017 

Web Site att.com 

Invoice Number 6305054931 12 • 

Save wh~n .you bundle y(!ur TV, lntern~t~ 
Wireless and home phone services. 

~J-'- A~ ,;;2_/;J.1/:),011 

AT&Tj Benefits 

• Total AT&T Savings 

Plans and Services · 
' 

Promotions ·and Discounts 
Item · 
No. Description 

1 Discount for Completelink 2.0 Discount for 
Bill Period Dec 16. 2017 
As of month 1 of your Annual commitment 
period for CompletcLink 2.0 MARC, you have 
met 26.69% of commitment 

Monthlv·Seniice - Dec 16 thru Jan 15 
Charges for 630 505-4931 
Completelink® 2.0 Package . 

Business Usage Serv 

By choosing Completelink® 2.0 Package, 
you are saving $79.00 over the cost of the same 
services purchased separately. 

Federal Access Charge 

Charges tor 630 505-BZn 
Comple1elink® Z.O Package 

Business Usage Serv 
Line Charge 

158.00 

3.39CR 

28.00 

6.84 

28.00 

••• ,--· .... ·r.. ... ------------------ilil0
iMi" ,li,IM~~ lliillMl,,l,,llir llilllliliWll,l~=111,." M,n,an ~ ge, 

you are saving S79.00 over the cost of rie same • • ••••• 
• • 
• • • • •• • 
• • • • • ..... -
••• • • ••••• 

• •••••• • • 
• ... tll> 

• • 

J 1»ft:'J ?·;: I 7 ., ,IWii-'-J. 
• • ••• • •• 

• 
• •• • • • • •• 

• •••••• • • 

• • • • • •• 

News You Can Use Summary 

lTJ~ llJ ti) J~ Jtrviccs purchased separately . 

Federal Access Charge 

- tl1llll1l n:trtl111)(» 
Local Calls 

0·8 Miles 
29.4 Initial Minutes 
4.5 Additional Minutes 

Total for Usage Service Agreement 

Your overall local call savings this month 
were S24.21 
Total Local Calls 

6.84 
69.68 

.47 

.07 
,54 

.54 

• PREVENT DISCONNECT • LOCAL TOLL INFO 
• LONG DISTANCE INFO • COST ASSESSMENT CHRG 
• RATE NOTICE 
See "News You Can Use· for additional information. 

Return bottom portion with your check in the endos.ed envelope. 

• 

1 

DUE BY:· Jan B, 2018 $84.58 

<C::> Billing Oete Dec 16, 2017 Account Number 

Local 5e..,,;c;.,. provided by AT&T lllinoi&, AT&T Indiana, AT&T Michigan, 
AT&T Ohio or AT&T Wi1consin based upon the service nddrein lo&llltion. 

GO GREEN· Enroll in pOj)erloH billing. 

@ PrlrtCod on R1J-Cycfabld Pop4t 

• • - • •- •• • ----- - -----~•- ~-,. ..,.__ a.o. - ---

630 505-4931 797 9 
COLLEGE OF OUPAGE 
BPI 

~AT&T Ploasc include your account number on your check. 425 FAWELL BLVD Fl I 
GLEN ELLYN, IL 60137-6708 

~ 
Make Checks Payable to: 

AT&T 
PO BOX 5080 
CAROL STREAM IL 60197-5080 

'I 1111 'I' 11111111•1 11111 111 1111 Ill 111 Ill 11111 111• 11111111 11'111h 
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·--- --- - -

AT&T 

··', Plans and Services .- ' · : 

Surcharges and Other Fees 
9-1° 1 ·Emergency·System' 
Billed for Ou Page County 
State' Infrastructure' Maintenance Fee 
State Additional Cha·rges 
Federal Universal Service Fee 
IL Universal Service Fee 
IL Telecom Relay Svc and Eqp 
Total Surcharges and Other F_ees 

Taxes 
Federal at 3% 
Illinois at 7% 
Municipal Telecommunications Tax 
Total Taxes 

Total Plans and Services 

1.74 . 
.35 
.06 

3.46 
.90 
.08 

6.59. 

2.02 
4.92 
4.22 

11.16 

84.58 

>_News You Can Use .' -: · . ,· i , 
PREVENT DISCONNECT 
Thank you for being a valued customer. It is impor?:;nt to inform you 

_that all cbarn.,s m11 st be 22id aash maath tr k-Heo uouc ace or mt !i~~'iflf'T 
and prevent collectian~actJvHfes: ·In aoiJioon;pIeaslfbe aware that · ""'' 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. ·These charges 
are already included in the Total Amount Due and are S84.58. 

LOCAL TOLL INFO 
Our records show that you have AT&T Illinois or a 
company that resells services of AT&T Illinois 
as your carrier for local toll service. 

LONG DISTANCE INFO 
Our records show that you have selected AT&T Long Distance 
or a company that resells services of AT&T Long Distance . 
as the presubscribed carrier for all of your long distance services. 

COST ASSESSMENT CHRG 
Effective with bil ls issued on or after February 7, 2018, the Cost 
Assess_ment Charge wi ll increase. The monthly rate will be S1 .11 per 
Access Line, Centrex Station, and ISDN Direct BAI. The monthly ra te for 
ISDN Prime PAI will be $5.55 and for PBX Trunks it will be $9.99. This 
charge is not a tax or fee that the government requires AT&T to collect 
from its customers. For more information, please contact an AT&T 
representative at the phone number listed on th e front of your bill. 

RATE NOTICE 
The rate for Directory Assistance (DAI will increase from S2.29 to 
S2.49 per Local DA, National DA, Reverse DA or Business Category Search 
call on 1/1/2018, For more information, please visit us online at 
alt.com or call the number shown on your bill. 

Page 2 of 2 COLLEGE OF DUPAGE 
BPI 
415 FAWELL BLVD FL 1 
GLEN ELLYN, IL60i37-6700 

Account Number 630 505-493f 797 9 
Billing Date Dec 16, 2017 

Invoice Number 6305054931 12 
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Drawer: Accounts Payable - Invoices
Vendor Number: 1178941
Vendor Name: AT&T - Carol Stream
Invoice Number: 630655291212
Invoice Date: 12/25/17
PO Number: B301129G
Check Number: 0229789
Check Amount: $ 1,180.14
Check Date: 01/11/2018
Department ID: 16465
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COLLEGE OF OUPAGE 

ATTN GEORGE AHLENIUS 
425 FAWELL BLVD 
GLEN ELLYN, IL60l 37-6599 

Page I of 2 
Account Number 630 655-2912 704 5 

Billing Oate Dec 25. 2017 § AT&T 
~ J33ol1~9G 

Web Site att.com 

Invoice Number 630655291212 

Monthly Statement 
Nov 26 - Dec 25, 2017 

I 

Bill-At-A-Glance . . . 

Previous Bill 

Payment Received 12-1 2 - Thank You l 

Adjustments 

Balance 

Current Charges 

Total Amount Dus 

Amount Due in Full by 

Billing Summ;iry , . 

Online: att.com/mvan 

Plans and Services 
1-877-438-0041 

Repair Service: 
1 -877-888-5622 

Total of Current Charges 

81 .97 

81.97CR 

.00 

.00 

81.97 

$81.97 

Jan 18, 2018 

81 ,97 

Save when you bundle your TV, Internet, 
Wireless and home phone services. 

;xy~ ,t~ 1/3/~,t 
AT&T Benefits · 

• Total AT&T Savings 

Plans and Services 

Promotions and Oisco1mls 
Item 
No. Description 

I Discount for Completelink 2.0 Discount for 
Bill Period Dec 25, 2017 
As uf montll 1 of your Annual commitment 
period for Completel ink 2.0 MARC, you have 
met 26.69% of commitment 

Monthli Service · Dec 25 thru Jan 24 
Charges for 630 655-2912 
Completelink® 2.0 Package 

Business Usage Ser v 
line Charge 

By choosing Complete l ink® 2.0 Package, 
you are saving S79.00 over the cost of the same 
services purchased separately. 

Federal Access Charge 

Charges for 630 655-3412 

Business Usage Sen, 
Line Charge 

By choosing Completelink® 2.0 ackage, 

158.00 

3.36CR 

28.00 

6.84 

28.00 

JlP \TJ~llll?JJ~I) 
() 1/()5/111 - )l1llll1l ZJ~Rltffll(l~/1 ~t of the same 

News You Can Use Su~mary 

• PREVENT DISCONNECT • LOCAL TOLL INFO 
• LONG DISTANCE INFO • COST ASSESSMENT CHRG 
See 'News You Can Use· for additional information. 

Return bottom porlion with your check in the enclosed envelope. 

~ BIiiing Oa1e Dec 25, 2017 Account Number 

Total Monthly Service 

Surcharges and Other Fees 
9-1-1 Emergency System 
Billed for Ou Page County 
State Infrastructure Maintenance Fee 
State Additional Charges 
Federal Universal Service Fee 
IL Universal Service Fee 
IL Telecom Relay Svc and EQ? 
Total Surcharges and Other Fees 

Local Servicu provided by AT&T lllinoit, AT&T Indiana, AT&T Michigan, 
AT&T 01,io or AT&T WiKonoin buod upon tho - • ice oddrou location. 

GO GREEN · Enroll in paperleH billing. 

630 655-2912 704 5 
~ AT&T 
-..;._;? 

Please include your account number on your check. 

COLLEGE OF DUPAGE 
ATTN GEORGE AHLENIUS 
425 FAWELL 8 LVD 
GU:N ELLYN, IL60137-6599 

Make Checks Payable 10: 

AT&T 
PO BOX 5080 
CAROL STREAM IL 60197-5080 

6.84 
69.68 

U4 
.35 
.06 

3.46 
.89 
.08 

6.58 

763 •• 655•29127• 486•190020061000000•000000••• 81970•••• 0•000 



AT&T 

' . . ' 
-' Plans.and Services · · ' . - · · ·: . ,_, · · : 
·._ ,_ ~' ' - ; ·1 • • • ••. ' • ·- ' . ' 

Tues 
I llinois at 7 % 
Municipal Telecommunications Tax 
Total Taxes 

4.88 
4.19 
9.07 

Total Plans and Services 81.97 

PREVENT DISCONNECT 
Thank you for being a valued customer. It is important to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are $81 .97. 

LOCAL TOLL INFO 
AT&T Illinois or a company that resells their service 
is your local toll carrier. You also have slamming protection, which 
prohibits a change of carrier without a specific request from ,vou to 
litt the protection. To lift the slamming protection you must call or 
write your AT&T local business office. 

LONG DISTANCE INFO 
AT&T Long Distance or a company that resells their 
service is your long distance carrier. You also have slamming 
protection, which prohibits a change of carrier without a specific 
request from you to lift the protection. To lift the slamming 
protection you must call or write your AT&T local business office. 

COST ASSESSMENT CHRG 
Effective with bills issued on or after February 7, 2018, the Cost 

· Assessment Charge will increase. The monthly rate will be S1 .1 f per 
Access line, Centrex Station, and ISDN Direct BRI. The monthly rate for 
ISDN Prime PRI will be $5.55 and for PBX Trunks it will be S9.99. This 
charge is not a tax or fee that the government requires AT&T to collect 
from its customers. For more information, please contact an AT&T 
representative at the phone number listed on the front of your bill. 

COLLEGE OF OUPAGE 
ATTN GEORGE AHLENIUS 
425 FAWELL BLVD 
GLEN ELLYN, IL 60131-6599 

Page 2 of 2 
Account Number 630 655-2912 704 5 

Billing Date Dec 25, 2017 

Invoice Number 630655291212 

9183.010.092159.01 .01 .0000000 NNNNNNNY 015409.102085 

~ 2006 AT&T Knowledge Venture•. All right• r01ierved. 
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 Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1178941
Vendor Name: AT&T - Carol Stream
Invoice Number: 630953910512
Invoice Date: 12/25/17
PO Number: B301129G
Check Number: 0229789
Check Amount: $ 1,180.14
Check Date: 01/11/2018
Department ID: 16465
Reviewer Name: 
Voucher Number: V0490525
Redaction Type: None
Document Type: AP Invoice-3 Way/Pre-Approved

Document Below



- - .- - - - -- - ;-= ,7 - . -;= ::.- - ~ . . • - - -;-- - -

rRUCK DRIVING SCHOOL Page 1 of 2 
ATTN GEORGE AHLENIUS Account Number 630 953-9105 215 3 
425 FAWELL BLVO Billing Date Dec 25, 2017 
GLEN ELLYN. IL 60137-6706 

Web Site att.com §AT&T 
~ :B:>011aqe:, Invoice Number 630953910512 

Monthly Statement 
Nov 26 - Dec 25, 2017 

Bill-At-A-Glauco . , 

Previous Bill 42.89 

Payment Received 12-19 - Thank You! 42.89CR 

Adjustments .00 

Balance .00 

Current Charges 42.94 

Total Amount Due $42.94 

Amount Due in Full by Jan 18, 2018 

Billing Summary . · 

Online: att.com/myatt 

Plans and Services 
1-800-321-2000 

Repair Service: 
1-800-246-8464 

For more information on products and services call 
1-800-321-2000 

· Total of Current Charges 

42.94 

G 

Save when you bundle your TV, Internet; · - - -,. 
Wireless and home phone services. 

><Jur,r- A~ I/ 3 /al.DI 8' 
AT&T Benefits 

• Total AT&T Savings 

Plans and Services · : 

Promotions and Discounts 
Item 
No. Dcscri11'-"ti"'"o.,_n ________ _ ____ _ 

1 Discount for Complete link 2.0 Discount for 
Bill Period Dec 25, 2017 
As of month I of your Annual commitment 
period for Completelink 2.0 MARC, you have 
met 26.69% of commitment. 

Monthly Service · Dec 25 tllru Jan 24 
Completelink® 2.0 Package 

Business Usage Serv 
Line Charge 

By choosing Completelink® 2.0 Package, 
you are saving S79.00 over the cost of the same 
services purchased separately. 

Federal Access Charge 
Total Monthly Service 

Local Calls 
Usage Service Agreement 
Over 8 Miles 

1.3 Initial Minutes 
1.5 Additional Minutes 

79.00 

1.69CR 

28.00 

7.01 
35.01 

.04 

.05 

.09 

1\I> 
()1/()5/111 

\ TJ~ llJ Jl) Jil);;all local call savings this month 

News You Can Use Suml'ryary 

• PREVENT DISCONNECT 
•COSTASSESSMENTCHRG 

• CARRIER INFO 
• PAYMfNT OPTIONS 

See 'News You Can Use· for additional information 

Return bottom port ion with your c;hec.k in thi, encloa.ed .,nvelopo. 

c:> 

9 AT&T 
~ 

Billing Date Dec 25, 2017 

Total Local Calls .09 

)l1llll1l ~lil!IJJJ)_()_ _ _ _ 

Account Number 

State Infrastructure Maintenance Fee 
State Additional Charges 
Federal Universal Service Fee 
IL Universal Service Fee 
Cost Assessment Charge 
IL Telecom Relay Svc and Eqp 
lol11I Surch11rges 11nd Other Fees 

.87 

.18 

.03 
1.31 
.46 
.99 
.04 

3.88 

Looal Servioo• provided by AT&T Illinois, AT&T Indiana, AT&T Michigan, 
AT&T Ohio or AT&T Wi1con1in bHed upon the """ie& oddreH loc>tion. 

GO GREEN· Enroll in pap«leu billing. 

@ Prine ad on Rtteydabla Pope, __ 

.. -· .. --,- · ---- _,.,_ _ _ . '.,_ 

630 953-9105 215 3 
Please ,ncludo your occount number on your check. 

TRUCK DRIVING SCHOOL 
ATTN GEORGE AH LENIUS 
415 FAWELL BLVO 
GLEN ELLYN, IL 60137-6708 

Make Checks Pavoble to: 

AT& T 
PO BOX 5080 
CAROL STREAM IL 60197-5080 

11111I1 111111 I111111111 I l'I 11111 I•' I I 111 1III111 11111111111 • 1 • 1 l 11 
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I 

AT&T 

'. P,lan·s an-~ Services -... . , .' ;-_ . . .· ·,· , 

Taxes 
Federal at 3% 
Illinois at 7% 
Municipal Telecommunications Tax 
Total Taxes 

LOI 
2.50 
2.14 
5.65 

Total Plans and Services 42.94 

''Ne~s Yo~.i'Can-Use : - -.: ; ·. : ' -
' . . . .. , 

PREVENT DISCONNECT 
Thank you for being a valued customer. It is important to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are S4l.95. 

CARRIER INFO 
AT&T long Distance, or a company that resells their service, 
is your long distance and local toll carrier. 

COST ASSESSMENT CHRG 
Effective with bills issued on or after February 7, 2018, the Cost 
Assessment Charge will increase. The monthly rate will be SI .11 per 
Access line, Centrex Station, and ISDN Direct SRI. The monthly rate for 
ISDN Prime PRI will be S5.55 and for PBX Trunks it will be S9.99. This 
charge is not a tax or fee that the govemme11t requires AT&T to collect 
from its customers. For more information, please contact an AT&T 
representative at the phone number listed on the front of your bill. 

PAYMENT OPTIONS 
Pay bills online FREE of charge at an.com. Go There Today! Payments 
made with an AT&T representative may be subject to a S5 payment 
convenience charge. You can mail your payment in the enclosed 
envelope. 

... - - - - - - - - - -----------------~ 

TRUCK DRIVING SCHOOL 
ATTN GEORGE AH LENIUS 
425 FAWELL BLVD 
GLEN ELLYN, IL 60137-6708 

Page 2 of 2 
Account Number 630 953-9105 215 3 

Billing Dale Dec 25, 2017 

Invoice Number 630953910512 

9183010.092157.0101.0000000 NNNNNNNY 015405.102081 

~ 2006 AT&T Knowledge Venture&. All rights rese,-ed. 
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 Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1178941
Vendor Name: AT&T - Carol Stream
Invoice Number: 630690036212
Invoice Date: 12/25/17
PO Number: B301129G
Check Number: 0229789
Check Amount: $ 1,180.14
Check Date: 01/11/2018
Department ID: 16465
Reviewer Name: 
Voucher Number: V0490526
Redaction Type: None
Document Type: AP Invoice-3 Way/Pre-Approved

Document Below



AT&T 
COLLEGE OF OUPAGE CAROL STREAM 
AfT GEORGE AHLENIUS 
425 FAWELL BLVO 
GLEN ELLYN, IL60137-6708 

Page 1 ol 2 
Account Number 630 690-0362 222 4 

Billing Date Oec 25, 2017 

~3Q//J9G 
· Web Site alt.com 

Invoice Number 630690036212 

Monthly Statement 
Nov 26 - Dec 25, 2017 

Bill-At-A-Glan~e . . 

Previous Bill 

Payment Received 12-12 -Thank You! 

Adjustments 

Balance 

Current Charges 

Total Amount Due 

Amount Due in Full by 

Billing Summary 

.. Online: att.com/myatt 

Plans and Services 
l-877-438-0041 

Repair Service: 
1-877-888-5622 

Total of Current Charges 

43.13 

43.13CR 

.00 

,00 

43.13 

$43.13 

Jan 18, 2018 

43.13 

Save when you bundle your TV, Internet, -- ·-•· • 
Wireless and home phone services. 

x!J-417rr- Al~ , / 3 Id{) 'o 
· AT&T Benefits · 

• Total AT&T Savings 

Plans and se·rvices : 

Promotions and Discounts 
Item 
No. Oescri lion 

1 Discount for Completelink 2.0 Discount for 
Bill Period Oec 25, 2017 
As of month 1 ol your Annual commitment 
period for CompleteLink 2.0 MARC, you hav~ 
met 26.69% or commitment. 

Monthly Service - Dec 25 thru Jan 24 
Completelink® 2.0 Package 

Business Usage Serv 
Line Charge 

By choosing CompleteLink® 2.0 Package, 
you are saving $79.00 over the cost of the same 
services purchased separately. 

Federal Access Charge 
Total Monthly Service 

Surcharges and Other Fees 
9-1-1 Emergency System 
1:J 111ea ,or uu t'age l,OUOty 

79.00 

1.68CR 

28.00 

6.84 
34.84 

1\t> 
()1/()5/111-'

TJ.,llJl.,J ,.,,, State Infrastructure Maintenance ~e 
~ 4 ~ State Add1t1onal Charges 

Federal Universal Service Fee 

.87 

.18 

.03 
1.73 

)l1llll1l Zl~IJll!IO .46 
.99 
.04 

News You Cari Use Summary 

• PREVENT DISCONNECT • CARRIER INFO 
• COST ASSESSMENT CHRG 
See 'News You Can Use· for additional information. 

Return bottom porcion with your check in she endosed envelope. 

-DUE.BY: Jan 18, 2018 $43.13 

<E> 

~ AT&T 
~ 

Billing Date Dec 25, 2017 Account Number 

Total Surcharaes and Other Fees 

Federal at 3% 
Illinois at7% 
Municipal Telecommunications Tax 
Total Taxes 

Total Plans and Services 

local Servtces provided by AT&T Ulinoi5, AT&T l11dian11r AT&T Michigan, 
AT&T Ohio or AT&T WisconStn based upon tho aervtce a ddreH location. 

GO GREEN• Enroll in paperleH billin11. 

LATE: After Jan 18, 2018 $44.06 

4.30 

1.01 
2.51 
2.15 
5.67 

43.13 

630 690-0362 222 4 
COLLEGE OF DUPAGE CAROL STREAM 
ATT GEORGE AHLENIUS 

Please ;nclude your account number on your check. 
4'15FAWELL BLVD 
GLEN ELLYN, IL 60137-6708 

Make Checks Payable 10: 

AT&T 
PO BOX 5080 
CAROL STREAM IL 60197-5080 

1 I I I I I 111 I 111 •I• 111, 1,1 I jl 1,111111 I I I I 11 ! I I I I,,, 11111111,, 1111 I,, 
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AT&T 

' ' I ~ 

News You Can Use· i .· · 
' ' ' 

PREVENT.DISCONNECT 
Thank you for being a valued customer. It is important to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are S42.14. 

CARRIER INFO 
AT&T long Distance, or a company that resells their service, 
is your long distance and local toll carrier. 

COST ASSES SMENT CHRG 
Effective with bills issued on or after February 7, 2018, the Cost 
Assessment Charge will increase. The monthly rate will be Sl.11 per 
Access Line, Centrex Station, and ISDN Direct SRI. The mo11thly rate for 
ISDN Prime PRI will be SS.55 and for PBX Trunks it will be S9.99. This 
charge is not a tax or fee that the government requires AT&T to collect 
from its customers. For more information, please contact an AT&T 
representative at the phone number listed on the front of your bill. 

COLLEGE OF DUPAGE CAROL STREAM 
ATT GEORGE AHLENIUS 

Page 2 of 2 
Account Number 630 690-0362 222 4 

Billing Date Dec 25, 2017 425 FAWELL BLVD 
GLEN ELLYN, IL601 37-6708 

Invoice Number 630690036212 

9183.010.092158.01.01.0000000 NNNNNNNY 015407. l 02083 

r/!l 2006 AT&T Knowledge Ventures. All right• re, erved. 

80L9·L£ l09 71 NA773 N378 
01\78 773M'l:f:f SZII 

Sn1N37H'l:f 3:.H:!038 11 '11 
IN'l:13!:llS 10 !:l'l:fJ 38'1:fdno :10 383770:) 

11 1111 111 111111 1111 111 11 11 11 1111 11 11 1 I 11111 "1111111 •I• •11 1111111 

d:i noz ·sz :iao a1ep Aq paIie1N co11·0 8 '11 t as 1zs·11z11·01 £816 

• 



 Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1178941
Vendor Name: AT&T - Carol Stream
Invoice Number: 630495854312
Invoice Date: 12/16/17
PO Number: B301129G
Check Number: 0229789
Check Amount: $ 1,180.14
Check Date: 01/11/2018
Department ID: 16465
Reviewer Name: 
Voucher Number: V0490528
Redaction Type: None
Document Type: AP Invoice-3 Way/Pre-Approved

Document Below



AT&T 

Monthly Statement 
Nov 17 - Dec 16, 2017 

Bill-At-A-Glance . 
' 

Previous Bill 41 .02 

Payment Received 12-12 - Thank You l 41 .02CR 

Adjustments .00 

Balance .00 

Current Charges 41 .08 

Total Amount Due $41.08 

Amount Due in Full by Jan 11, 2018 

Billing Sumrnnry : : 

•- -Online: att:com/myatt· - -

Plans and Services 
1-877-438-0041 

Repair Service: 
1-877-888-5622 

Total of Current Charges 

41 .08 

Page 1 of 2 COLLEGE OF DUPAGE 
425 FAWELL BLVD 
GLEN ELLYN, IL60131-6708 

Account Number 630 495-8543 896 4 
Billing Dale Dec 16, 2017 

Web Site att.com 

Invoice Number 630495854312 

Save when you bundle your TV, Internet, 
Wireless and home phone services. 

~..IUJ1;tf-~ 1/5/!a)(~ 
AT&T Benefits ' 

I I 

• Total AT&T Savings 

. . 
Plans and Services · 

' . 
Promotions and Discounts 
Item 

NQ_J~scrip~ti~o~n----,--=-----------
1 Discount for Completelink 2.0 Discount for 

Bill Period Dec 16, 2017 
As of month 1 of your Annual commitment 
period for Cornpletelink 2.0 MARC, you have 
mct26.69% of commitment. 

Monthly Service · Dae 16 thru Jan 15 
Complatalink® 2.0 Package 

Business Usage Serv 
Line Charge 

By choosing Cornpletelink® 2.0 Package, 
you are saving $79.00 over the cost of the same 
services purchased separalely. 

Federal Access Charge 
Total Monthly Service 

Local Calls 
Usage Service Agreem!!nl 
n.RUHAc 

2.0 Initial Minutes 

79.00 

1.69CR 

28.00 

6.84 
34.84 

••• • • • • • t • 

••• • • • ••• il.P \TJ~llll~Il~I) 3.9 Additional Minute! 
fotal for Usage Service Agree nent 

.03 

.06 

.09 
• 

() l/.Q5J:l41 - tl1llll1l 
• • • • • • 
• • ZJ~ ftft:f!IJIOngs his month 

q a"~alts 

••••----••--•-----------------------------r • • • • • .~urcharges and Other Fees 
• • • • • ••••• 
• • • • • ••••• 

• 
• • ••••• • • 

• 
• • • • • •• 

News You Can Use Summary 

• PREVENT DISCONNECT 
• LONG DISTANCE INFO 
•RATE NOTICE 

• LOCAL TOLL INFO 
•COSTASSESSMENTCHRG 

See "News You Can Use· for additional information. 

Return bottom p01'1ion with your c.hecll; in the endo11ed envelope. 

-· · DUE BY: Jan 11, 2018 $41 ~08 

Billing Dare Dec 16, 2011 Account Nurnber 

9-1-1 Emergency System 
Billed for Ou Page County 
Slate Infrastructure Maintenance Fee 
Slate Additional Charges 
Federal Universal Service Fee 
IL Universal Service Fee 
IL Telecom Relay Svc and Eqp 
Total Surcharges and Other fees 

l ocal Service& provided by AT&T IUinois, AT&. T lndi1rna, AT&T Michigan, 
AT&T Ohio or AT&T Wi&<:onsin bHed upon the ••••ice addrH& location. 

GO GREEN· Enroll in paporle•s billing. 

630 495-8543 896 4 
COLLEGE OF OU PAGE 
425 FAWELL BLVD 

~ AT&T Please include vour accounr number on vour check. 
GLEN ELLYN, IL 60137-6708 

~ Make Checks Payable 10 : 

AT&T 
PO BOX 5080 
CAROL STREAM IL 60197-5080 

.09 

.87 

.17 

.03 
173 
.45 
.04 

3.29 

111111111 I I 111I r 111 l,I 1111 rll 111 II pl I h I II• 11 111 11r111 r I I I I I I •I I 
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AT&T 

Plans and Services ' 
' I 

TaKes · 
Illinois at 7% 
Municipal Telecommunications Tax 
Total TBKes-

Total Plans and Services 

; News You Can Use: , . ' .. 
' I I ' 

PREVENT DISCONNECT 
Thank you for being a valued customer. It is important to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
01der to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are $41.08. 

LOCAL TOLL INFO 
Our 1ecords show that you have AT&T Illinois or a 
company that resells services of AT&T Illinois 
as your carrier for local toll service. 

LONG DISTANCE INFO 
Our records show that you have selected AT&T Long Distance 
or a company that resells services of AT&T Long Distance 
as the presubscribed carrier for all of your long distance services. 

COSTASSESSMENTCHRG 
Effective with bills issued on or after February 7, 2018, the Cost 
Assessment Charge will increase. The monthly rate will be Sf .11 per 
Access Line, Centrex Station, and ISDN Direct BRI. The monthly rate for 
ISDN Prime PR! will be S5.55 and for PBX Trunks it will be S9.99. This 
charge is not a tax or fee that the government requires I\ T& T to collect 
from its customers. For more information, please contact an AT&T 
representative at the phone number listed on the front of your bill. 

RATE NOTICE 
The rate for Directory Assistance (DA) will increase from S2.29 to 

2.45 
2.10 
4.55 

41.08 

S2.49 per Local DA, National DA, Reverse DA or Business Category Search 
call on 1/1/2018. For more information, please visit us online at 
an.com or call the number shown on your bill. 

COLLEGE OF OUPAGE 
425 FAWELL BL\10 
GLEN ELLYN, IL 60137-6708 

Page 2 of 2 
Account Number 630 495-8543 896 4 

Billing Date Dec 16, 2017 

ln.-oice Number 630495854312 

•• • • • • • • • 
• • • ••••• • • ••• • • • ••••• •• •• • • • • • • • •• • • ••• 

• • • • • • • •• • •••••• • . 
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 Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1178941
Vendor Name: AT&T - Carol Stream
Invoice Number: 630653400712
Invoice Date: 12/22/17
PO Number: B301129G
Check Number: 0229789
Check Amount: $ 1,180.14
Check Date: 01/11/2018
Department ID: 16465
Reviewer Name: 
Voucher Number: V0490914
Redaction Type: None
Document Type: AP Invoice-3 Way/Pre-Approved

Document Below



Page 1 of 2 . COLLEGE OF OUPAGE 
425 FAWELL BLVD 
GLEN ELLYN, IL60137-6708 

Account Number 630 653-4007 400 7 
Billing Date Dec 22, 2017 

Web Site att_ com 

Invoice Number 630653400712 

Monthly Statement Save when y;ou bundle-your TV; lntern~t:------ -
Wireless and home phone services. · ·. -. · 

Nov 23 - Dec 22, 2017 

Bill-At-A-Glance i · 

Previous Bill 41.45 

Payment Received 12-12 - Thank You! 41 .45CR 

Adjustments .00 

Balance .00 

Current Charges 42.24 

Total Amount Due $42.24 

Amount Due in Full by Jan 16. 2018 

Billing Summ_~ry · ,: : 

- Online: att.com/myatt 

Plans and Services 
1-877-438-0041 

Repair Service: 
1-877-888-5622 

Total of Current Charges 

42.24 

>Ii \ /~ /2.0l8' 

• Total AT&T Savings 

Plans and Services 

Promotions and Discounts 
Item 
No. Description 

1 Discount fur Completelink 2.0 Discount for 
Bill Period Dec 22, 2017 
As of month 1 of your Annual commitment 
per iod for Completelink 2.0 MARC, you have 
met 26.69% of commitment 

Monthly: Service - Dec 22 thru Jan 21 
Complelelink® 2.0 Package 

Business Usage Serv 
Line Charge 

By choosing Complete Link® 2.0 Package, 
you are saving $79.00 over the cost of the same 
services purchased separately. 

Federal Access Charge 
Total Monthly Service 

Local Calls 
11.,...,,.,&!l ~--•: ....... a 

• • • 0-8 Miles ... 
• 

•••••• ,,, lTJ"'llJJ"'JJ"'J) 24.61nitia1Minutes • i ~ • ~ 48.1 Additional Minutes 
• ••••• 
• 
• 
• 

• • 

•: •••: Total for Usage Service Agreement 

0 y~•9f I a - tlARIA ZJ11J'IJIM•· "'' 
••• T -•- I ,.., .II 

••• 
• • • • • ••••• 

• • • 
• • ••••• 

• 
• •••••• • • 

• •• 
• 

• • • • ... 

News You Cari Use Summary :j 

• PREVtNT DISCONNECT 
• LONG DISTANCE INFO 

• LOCAL TOLL INFO 
• COSTASSESSMENTCHRG 

• RA Tf NOTICE 
See "News You Can Use· for additional information. 

Return bottom portion with yo~r eheck in the encJot,ed envelope. 

- ' DUE BY: Jan 16, 2018. $42~24 

Billing Date Dec 22, 2017 Account Number 

Surcharges and Other Fees 
9-1-1 Emergency System 
Billed Jar Ou Page County 
State Infrastructure Maintenance Fee 
State Additional Charges 
Federal Universal Service Fee 
IL Universal Service Fee 
IL Telecom Relay Svc and Eqp 
Total Surcharges and Other Fees 

Loe.al SoNico& provided by AT&T lllinoia, AT&T Indiana., AT&T Michigan, 
AT&T Ohio or AT&T Wi&con&in ba•ed upon the Hrvice addrel.& location, 

GO GREEN • Enroll in poperleH billing. 

630 653-4007 400 7 
COLLEGE OF DU PAGE 
425 FAWELL BLVD 

Please include your account number on your check. 
GLEN ELLYN, ll 60137-6708 

Make Checks Peyabl• to: 

A T& T 
PO BOX 5080 
CAROL STREAM IL 60197-5080 

79.00 

IJSCR 

28.00 

6.84 
34.84 

.39 

.77 
1.16 

1.16 

,87 
.18 
.03 

\.73 
.46 
.04 

3-31 

Ii I•• I 11111 •1111 111111I1111 • 1• 1111IiIf,11111111111• 11111 • l •I •I 111 

' 763•0653040•740002017002006100000000000 ••••• 4224 ••••• 0 •••• 



AT&T 

Plans ahd1 Services I~, : ' ; · , · " 
': ! • l • ! , '' •j ' • I • • 

Taxes 
Illinois at 7% 
Municipal Telecommunications Tax 
Total Taxes 

2.52 
2.16 
4.68 

Total Plans and Services 42.24 

~ N~ws \101.1 Can Us~· . . . · · 
' : . .. :· . . . 

PREVENT DISCONNECT 
Thank you for being a valued customer. It is important to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are S42.24. 

LOCAL TOLL INFO 
Dur records show that you have AT&T Illinois or a 
company that resells services of AT&T Illinois 
as your carrier for local toll service. 

LONG DISTANCE INFO 
Our records show that you have selected SPRINT 
or a company that resells services of SPRINT 
as the presubscribed carrier for all of your long distance services. 

COST ASSESSMENT CHRG 
Effective with bills issued on or after February 7, 2018, the Cost 
Assessment Charge will increase. The monthly rate will be Sl.11 per 
Access Line, Centrex Station, and ISDN Direct BRI. The monthly rate for 
ISDN Prime PRI will be S5.55 and for PBX Trunks it will be S9.99. This 
charge is not a tax or fee that the government requires AT&T to collect 
from its customers. For more information, please contact an AT&T 
representative at the phone number listed on the front of your bill. 

RATE NOTICE 
The rate for Directory Assistance (DAI will increase from $2.29 to 
S2.49 per Local DA, National DA, Reverse DA or Business Category Search 
call on 1/1/2018. For more information, please visit us online at 
an.com or call the number shown on your bill. 

Page 2 of 2 COLLEGE OF OUPAGE 
425 FAWELL BLVD 
GLEN ELLYN, IL 60137-6708 

Account Number 630 653-4007 400 7 
Si11ing Dale Dec 22, 20\7 

Invoice Number 630653400712 

• 
••• • • ••••• 

• 
••• • • ••• 

• 
• • • • •• • 

••• • • • •• • 
• •••••• • • 

• 
•• • • • • •••• 

• 
• •••••• • • 

8729.011.094243.01.01.0000000 NNNNNNNY 000839.000839 

~ 2006 AT&T Knowledge Venture,. All rights reserved. 
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 Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1178941
Vendor Name: AT&T - Carol Stream
Invoice Number: 630548245512
Invoice Date: 12/28/17
PO Number: B301129G
Check Number: 0229789
Check Amount: $ 1,180.14
Check Date: 01/11/2018
Department ID: 16465
Reviewer Name: 
Voucher Number: V0490915
Redaction Type: None
Document Type: AP Invoice-3 Way/Pre-Approved

Document Below



§ AT&T 
~ 

Monthly Statement 
Nov 29 - Dec 28, 2017 

Bill-At -A -Glance ' 

Previous Bill 

Payment Received 12-12 -Thank You! 

Adjustments 

Balance 

Current Charges 

Total Amount Due 

Amount Due in Full by 

Billing Summary 

Online: att.com/myatt 

Plans and Services 
1-877-438-0041 

Repair Service: 
1 -877-888-5622 

Total of Current Charges 

41.63 

41 .63CR 

.00 

.00 

41.63 

$41.63 

Jan 23, 2018 

41 .63 

Page 1 ol 2 COLLEGE OF OUPAGE NAPERVILLE 
AH GEORGE AHLENIUS 

415 FAWELL BLVD 
Accounl Number 630 548-2455 471 1 

Billing Date Oec 28, 2017 
GLEN ELLYN. IL60131-6108 

Web Site att.com 

Invoice Number 630548245512 

Save when you bundle your TV, Internet, 
Wireless and home phone services. 

~J'w ~ 1 / 8 /t9-01Z 
AT&T Benefits : 

• Total AT&T Savings 

Plans and Services · 

Promotions and Discounts 
Item 
No. Oescri tion 

1 Discount for Completelink 2.0 Discount for 
Bill Period Dec 28, 2017 
As of month 1 of your Annual commitment 
period for Completelink 2.0 MARC, you have 
met 26.69% of commitment 

Monthly Service - Dec 28 lhru Jan 27 
CompleleLink® 2.IJ Package 

Business Usage Serv 
Line Charge 

By choosing Completelink® 2.0 Package, 
you are saving S79.00 over the cost of the same 
services purchased separately. 

Federal Access Charge 
Tolal MonlhlV Service 

Surcharges and Other Fees 
r 

79.00 

1.68CR 

28.00 

6.84 
34.84 

11.11 \ TJ~ll(l?(J~I) 
Billed fur N-aperville 
Stale lnfr astructure Maintcn, ce Fee 
State Additional Charges 

.87 

.17 

.03 
Federal Universal Service Fc:t 

() I/ ()f)/ 111 - )l1I.Ill1I. Zl~RIWAt)Eq1 
• • • •• • Total Surcharges and Other F es 

•• • • • ••• •• • ••••• • • • • • •• • • . • ••••• 
• • • .. 

• • • • • • ••• • ••• • •• • • • • ••• .. • • • ••••• • • • • •• • • • • • • ••••• • •• 
••••• • • 

News You Can Use Summary · 

• PREVENT DISCONNECT • CARRIER INFO 
• COST ASSESSMENT CHRG 
See 'News You Can Use• for additional information. 

Return bonom portion witti your check in the endo&ed envelope. 

Tues 
Federal at 3% 
Illinois at 7% 
Municipal Telecommunications Tax 
Total Taxes 

Tolal Plans and Services 

Local Services provided by AT&T lllinoi•, AT&Tlndiana, AT&T Miehigan, 
AT&T Ohio or AT&T Wisconsin ba1M>d upon the oerviee addresolocat ion. 

GO GREEN. Enroll in paperlu& billing. 

1.73 
.44 
.04 

3.28 

1.01 
2.44 
1.74 
5.19 

41.63 

@ Prin tlld on Qeoyctob lo Pop•,_ 

DUE BY: Jan 23, 201a $41.63 

~ 

§ AT&T 
~ 

Billing Date Dec 28, 1017 Account Number 630 548-2455 471 1 
Please include you, account number on your check. 

Make Checks Payabla to: 

AT&T 
PO BOX 5080 

COLLEGE Of OUPAGE NAPERVILLE 
ATT GEORGE AHLENIUS 
415 FAWELL BLVD 
GLEN ELLYN, IL60137·6108 

CAROL STREAM IL 60197-5080 

763005480245547142024•023•61•000000000000000 4163000000•0 •• 



.AT&T 

. ,N_e'!','s You Cc111. Us~ . ' · '. i ·. ., ·· 

PREVENT DISCONNECT' 
Thank you for being a valued customer. It is important to inform ·you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are $41.63. 

CARRIER INFO 
AT&T Long Distance, or a company that resells their service, 
is your long distance and local toll carrier. 

COST ASSESSMENT CHRG 
Effective with bills issued on or after February 7, 2018, the Cost 
Assessment Charge will increase. The monthly rate will be Sl.11 per 
Access Line, Centrex Station, and ISDN Direct BAI. The monthly rate for 
ISDN Prime PAI will be $5.55 and for PBX Trunks it will be S9.99. This 
charge is not a tax or fee that the government requires AT&T to ·collect 
from its customers. For more information, please contact an AT&T 
representative at the phone number listed on the front of your bill. 

COLLEGE OF DUPAGE NAPERVILLE 
ATT GEORGE AHLE NI US 

Page 2 of 2 
Account Number 630 548-2455 471 1 

Billing Date Dec 28, 2017 425 FAWELL BLVD 
GLEN ELLYN, IL 60137-6708 

Invoice Number 630548245512 

• • • • • • •• • 
• • •••••• • • ••• • • • ••••• •• • • • • • . ••• ••• • • ••• 

• • • • • • • •• • •••••• • • 

9836.015. 133862.01 .01 .0000000 NNNNNNNY 000605 089005 

~ 2006 AT&T Knowledge Ventures. All rights reserYed. 
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 Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1178941
Vendor Name: AT&T - Carol Stream
Invoice Number: 630790002101
Invoice Date: 01/01/18
PO Number: B301129G
Check Number: 0229789
Check Amount: $ 1,180.14
Check Date: 01/11/2018
Department ID: 16465
Reviewer Name: 
Voucher Number: V0490921
Redaction Type: None
Document Type: AP Invoice-3 Way/Pre-Approved

Document Below



I: 

AT&T 

Monthly Statement 
Dec 2 - Jan 1, 2018 

Bill-At-A-Glance · , 

Previous Bill 83.99 

Payment Received 12-19 - Thank You! 83.99CR 

Adjustments .00 

Balance .00 

Current Charges 85.41 

Total Amount Due $85.41 

Amount Due in Full by Jan 25, 2018 

Billing Sun~mary . 

- . . . Onli.ne:· att.com/myatt 

Plans and Services 
1-877-438-0041 

Repair Service: 
1 -877-888-5622 

Total of Current Charges 

85.41 

COLLEGE OF OUPAGE 
AHN GEORGE AHLENIUS 

425 FAWELL BLVO 
GLEN ELlYN, ll60137-6599 

Page 1 of 2 
Account Number 630 790-0021 845 3 

Billing Date Jan I, 2018 

Web Site att.com 

Invoice Number 630790002101 

Save when you bundle'youitv;·1nternet, 
Wireless and home phol')e servic~s. . 

>!:tar-c. Ji~ <fL . I /q /~l7 
AT&T Benefits 

• Total AT&T Savings 

Plans and Services 
I 

Promotions and Discounts 
Item 
No. Description 

l Discount for Com pletelink 2.0 Discount for 
Bill Period Jan I, 2018 
As of month 1 of your Annual commitment 
period for Completel.ink 2.0 MARC, you have 
met 26.69% of commitment. 

Monthly Service - Jan t lhru Jan 31 
Charges tor 630 790-0021 
Completelink® 2.0 Package 

Business Usage Ser v 
line Charge 

By choosing Completelink® 2.0 Package, 
you are saving S79.00 over the cost of the same 
services purchased separately. 

Federal Access Charge 

Charges tor 630 790-0026 

158.00 

3.36CR 

la.DO 

6.84 

28.00 

11.1, l 71~1lll~Il~I) 
Business Usage Serv 
Line Charge 

By choosing Completelink® 2 Package, 

() 1/()!)/ 111 - )l11.lllil. Zl~BR1AJ(t~~~ OSIOf~esame 

. . 

. News You Can Use Summary . 

• PREVENT DISCONNECT • LOCAL TOLL INFO 
• LONG DISTANCE INFO • RATE INCREASE 
See 'News You Can Use' for additional information. 

Return b9Uom portion with your check in the endo,ed envelope. 

DUE BY: Jan 25, 201a $85.41 

<CZl> 

~ AT&T 
--=-

Billing Oat• Jan I, 2018 Account Number 

Surcharges and Other Fees 
9-1-1 Emergency System 
Billed for Du Page County 
State Infrastructure Maintenance Fee 
State Additional Charges 
Federal Universal Service Fee 
IL Universal Service Fee 
IL Telecom Relay Svc and Eqp 
Total Surcharges and Other Fees 

LoClll Services pro,ided br AT&T lllinoi•, AT&T Indiana, AT&T Michigan, 
AT&T Ohio or AT&T Wisconsin bued upon the 16rvice addresa loC11tion, 

GO G!IEEN · Enroll in paperle•~ billing, 

6.84 
69.68 

3.00 
.35 
.06 

3.60 
.89 
.08 

7,98 

@ Ptinttd on A'.cycfaDI* Pol)et 

630 790-0021 845 3 
Please include your account number on your check. 

COLLEGE OF DUPAGE 
ATTN GEORGE AH LENIUS 
425 FAWELL BLVD 
GLEN ELLYN, IL60137-6599 

Make Checks Payable to: 

AT&T 
PO BOX 5080 
CAROL STREAM IL 60197-5080 

I 11 11 111I11111111 •I 1111111 I' h 11 •h I' 111I111111111111111111111111 

763007900002184565025002306100000000000000008541 0000000000 



AT&T 

. Plans and Services : _-.-: . . . : - . I' I 
I ,, I 

Taxes 
Federal at 3% 
Illinois at 7% 
Municipal Telecommunications TaK 
Total Tu>1es 

Total Plans and Services 

2.02 
4.89 
4.20 

11.11 

85.41 

, • • _. u' > J • I : 

, .. N.~_~s ;You Can .U_se . •-.... ( ·. · 1 ; 1 1 ·I 

PREVENT DISCONNECT 
Thank you for being a valued customer_. It is important to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are $85.41. 

LOCAL TOLL INFO 
Our records show that you have AT&T Illinois or a 
company that resells services of AT&T Illinois 
as your carrier for local toll service. 

LONG DISTANCE INFO 
Our records indicate that you have chosen not to have a 
long distance company. 

RATE INCREASE 
The Federal Universal Service Fee (supports telecommunication needs of 
low-income households, consumers living in high-cost areas, schools, 
libraries and rural hospitals) increased on 1/1/2018. Your current bill 
reflects the change. For more information, please contact an AT&T 
Service Representative at the phone number listed on the front of your 
bill. 

COLLEGE OF DUPAGE Page 2 of 2 
ATTN GEORGE AHLENIUS Account Number 630 790-0021 845 3 
425 FAWELL BLVD Billing Date Jan·1, 2018 
GLEN ELLYN, IL6013J-6599 

Invoice Number B30790002101 

1478.005.037947.01.01.0000000 NNNNNNNY 011915.075975 

<O 2006 AT&T Know1edge Ventures, All righl5 reserved, 
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 Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1178941
Vendor Name: AT&T - Carol Stream
Invoice Number: 630790035701
Invoice Date: 01/01/18
PO Number: B301129G
Check Number: 0229789
Check Amount: $ 1,180.14
Check Date: 01/11/2018
Department ID: 16465
Reviewer Name: 
Voucher Number: V0490923
Redaction Type: None
Document Type: AP Invoice-3 Way/Pre-Approved

Document Below



Monthly Statement 
Dec 2 - Jan 1, 2018 

Bill-At-A-Glauce · 

Previous Bill 245.30 

Payment Received 12-28 122.94CR 

Adjustments .00 

Past Due - Please Pay Immediately 122.36 

Current Charges 1\P l'l~llll~ll~I ~ 

COLLEGE OF DU PAGE 
ATTN GEORGE AHLENIUS 
425 FAWELL SLVO 
GLEN ELLYN, IL 60137-6708 

Page I of 2 
Account Number 630 790-0357 983 6 

Billing Date Jan 1, 201_8 

Web Site att.com 

Invoice Number 630790035701 

save when you bundle yoiifTV;lnternet, 
Wireless and home phone services. 

~JA- A~ 1 / q / 9-0 Io 
AT&T Benefits , 

• Total AT&T Savings 237.00 

Plans and Services 

l'romollons and UISC0UHIS 

Item 
No. Descriotiun 

I Discount for Completeli " 2.0 Discount for 

Tf~l11,9'/ l ll )l1lftl1\ ~ ~ I HI IB 5.04CR - J~ll ~o r 1p i:; 
ual commitment 
.0 MARC, you.have 

Current Charges Due in Full by Jan 25, 2018 

Billing Summary 

Online: att.com/myatt 

Plans and Services 
1-877-438-004 l 

Repair Service: 
1-877-888-5622 

Total of Current Charges 

125.07 

N,.de_•. ~ \- dJ.,u_ c.(l'\Ol/1\ f- 0~ $ j J l • 3 (c 

,s +rnrn m\-&~\°~ irwoiQ.. +tarn 

" { 1 /~ I 7 \ +hle;a l(] a~ ?<'-,OC' tt> 

bl\\ , n j o d. d. res~ co ff ed-, ort.. ) . 

News You Can Use Summary · · 

• PREVENT DISCONNECT • LOCAL TOLL INFO 
• LONG DISTANCE INFO • RATE INCREASE 
See 'News You Can Use· for additional information. 

Return bottom portion with your check in tho endoa.ed en~elopo. 

DUE BY: Jan 2s, 201s $247.43 

c::> 
Pas! Due Charges - $122.36 - Please Pay Immediately 
Billing Date Jan l , 2018 Account Number 

met ?f\ nil~ of commitm, 'l . 

Monthly Service · Jan 1 thru Jan 31 
Charges tor 630 790-0357 
Completel ink® 2.0 Package 

Business Usage Serv 
Line Charge 

By choosing Completelink® 2.0 Package, 
you ar<l, saving $79.00 over the cost of the same 
services purchased separately. 

Federal Access Charge 

Charges tor 630 790-9510 
Complete link® 2.0 Package 

Business Usage Serv 
Line Charge 

By choosing CompleteLink® 2.0 Package, 
you are saving S79.00 over the cost ot the same 
services purchased separately. 

Federal Access Charge 

Charges lor 630 790-9642 
Completelink® 2.0 Package 

B usincss Usage Serv 
Line Charge 

[ly choosing Completelink® 2.0 Package, 
you are saving S79.00 over the cost of the same 
services purchased separately. 

Federal Access Charge 
Total Monthly Senrice 

Local Servico• provided by AT&T Illinois, AT&T Indiana, AT&T Michigan, 
AT&T Ohio or AT&T Wi~consin baud upon the s ervice addre, s location. 

GO GREEN . Enroll in p•perlo"' billiny. 

630 790-0357 983 6 

28.00 

6.84 

28.00 

6.84 

28.00 

6.84 
104.52 

§ AT&T 
~ 

Please include your account number on your check. 

COLLEGE OF OU PAGE 
ATTN GEORGE AHLENIUS 
425 FAWELL BLVD 
GU N ELLYN, IL 60137-6708 

Make Checks Payat>le to: 

AT&T 
PO BOX 5080 
CAROL STREAM IL 60197-5080 

111 l111111111111l l111 11t• I •I• 11111111111 •1111l 11 ri1111Hl 111 1111 

763007900035798393025002 •• 610•••• 12236 ••••• 24743•••••••• 0• 



·AT&T 

,, I , ' , • " ' I . 
. ~l~ns and S~:rvic~·~ · ·:. ·•'.·' .' ·; ' ,:: ,, ; : .j -, , . 

Local Calls 
Usage Service Agreement 
0-8 Miies 

.6 Initial Minutes 
Total for Usage Service Agreement 

Your overall local call savings this month 
were $.49 

Surcharges and Other Fees 
9- 1-1 Emergency System 
Billed for Du Page County 
State Infrastructure Maintenance Fee 
State Additional Charges 
Federal Universal Service Fee 
IL Universal Service Fee 
IL Telecom Relay Svc and Eqp 
Total Surch11rges and Other Fees 

Taxes 
Illinois at 7% 
Municipal Telecommunications TaK 
Total Taxes 

.01 

.01 

4.50 
.52 
.08 

5.40 
1.33 
.12 

11.95 

7.34 
6.29 

13.63 

Total Plans and Services 125.07 

·· ·1Nev/s,'You'ca11~sc:·: :. ,:··. ,' . l . 
, ! , • . . - ~ I , 

PREVENT DISCONNECT 
Thank you for being a valued customer. It is important to inform you 
that all charges must he paid each month to keep your account current 
and prevent collection activities. 111 addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are $247.43. 

LOCAL TOLL INFO 
AT&T Illinois or a company that resells their service 
is your local toll carrier. You also have slamming protection, which 
prohibits a change of carrier without a specific request from you to 
lih tile protection. To lift the slamming protection you must call or 
write your AT&T local business office. 

LONG DISTANCE INFO 
AT&T Long Distance or a company that resells their 
service is your long distance carrier. You also have slamming 
protectio11, which prohibits a change of carrier without a specific 
request from you to lift the protection. To lift the slamming 
protection you must call or write your AT&T local business office. 

COLLEGE OF DU PAGE 
ATTN GEORGE AHLtNIUS 
425 FAWELL BLVD 
GLEN ELLYN, IL60137-6708 

News You Can Use• Continued 
RATE INCREASE 

Page 2 of 2 
Account Number 630 790-0357 983 6 

Billing Date Jan 1, 2018 

Invoice Number 630790035701 

The Federal Universal Service Fee (supports telecommunication needs of 
low-income households, consumers living in high-cost areas, schools, 
libraries and rural hospitals) increased on 1/1/2018. Your current bill 
reflects the change. For more information, please contact an AT&T 
Service Representative at the phone number listed on the front of y~ur 
bill. 

1478.005.037948.01 .01 .0000000 NNNNNNNY 011917.075977 

<l:l 2006 AT&T Knowledge Ventures. All right& ro&or,ed. 
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 Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1178941
Vendor Name: AT&T - Carol Stream
Invoice Number: 630790959901
Invoice Date: 01/01/18
PO Number: B301129G
Check Number: 0229789
Check Amount: $ 1,180.14
Check Date: 01/11/2018
Department ID: 16465
Reviewer Name: 
Voucher Number: V0490926
Redaction Type: None
Document Type: AP Invoice-3 Way/Pre-Approved

Document Below



I_ 

·.: ...• 

Page 1 of 2 

AT&T 
CDLL!:GE Of DUPAGE 
ATTN GEORGE AHLENIUS 
425 FAWELL BLVD 

Account Number 630 790-9599 095 8 
Billin~ Date Jan I, 2018 

Mo.nthly Statement 

GLEN EllYN, IL 60137-6708 
Web Site att. com 

Invoice Number 630790959901 

Save when you bundle·your·TV; ·lnternet, 
Wireless a·nd h9me phone services. · 

Dec 2 - Jan 1, 2018 ~JA- A~ \ / q I U)I ~ 
Bill-At-A-Glance· ' . . . ' . . AT&T Beneti'.ts 

Previous Bill 82.47 • Total AT&T Savings 

Payment Received 12-28 41 .26CR 

Adjustments .00 Plans and Services 
. . 

Pas Due - Please Pay Immediately 41.21 Promotions and Discounts 

Cur ent Charges J\() \T)~(UJ~J' l"J)ltem ~ No. Oescriotion 
I Discount for Completelink 2.0 D count for 

To 
al ft111tf)/ J 11 111\tfli Zl .. 18111~~ - ~ 0 Y co imitment 

r o le tnk . MA C, you.have 
,iint Charges Due in Full by Jan 25, 2018 Cui 

Billing Summnry . • 

Onhne; att.cQm/myatt 

Plans and Services 
1-877-438-0041 

Repair Service; 
1-877-888-5622 

Total of Current Charges 

41.86 

~o\e ·. T-h st- d.A.u... o. rn aun\--- l)(. $ 4 t.a 1 

ls hc:ITT"'I m\~~, n5 mvoice -'1cnn 

8 / t /¾)17 ( +hi~ was ~l'iol' to 
a cl dress c.orrec.h6l'\. ') 

News You .(;an Use S_umrnary · 

• PREVENT DISCONNECT • LOCAL TOLi. INFO 
• LONG DISTANCE INFO • RATE INCREASE 
See 'News You Can Use· for additional information. 

Return bottom portfon with your check: in the enclo&ed envelope. 

DUE BY: Jan 25, 201s $83.07 

Past Due Charges - $41 .21 - Please Pay Immediately 
Billing Date Jan 1, 2018 Account Number 

mDt ?F; F;Q<\L nf r: 

Monthly Service - Jan 1 thru Jan 31 
Completelink® 2.0 Package · 

Business Usage Serv 
Line Charge 

By choosing Completelink® 2.0 Package, 
you are saving S79.00 over the cost of the same 
services purchased separately. 

federal Access Charge 
Total Mo11thly Service 

LocalCafts 
Usage Service Agreement 
0-8 Miles 

6.6 Initial Minutes 
1.9 Additional Minutes 

Total for Usage Service Agreement 

Your overall local call savings this month 
were S2.86 
Total Local Calls 

Surcharges and Other Fees 
9-1-1 Emergency System 
Billed for Ou Page County 
State Infrastructure Maintenance Fee 
State Additional Charges 
Federal Universal Service Fee 
IL Universal Service Fee 
II. Telecom Relay Svc and Eqp 
Total Surcharges and Other Fees 

local Ser,ice• p,o,ided by ATl!cT lllinoi•. ATl!cT Indian•, ATl!cT Michig•n. 
AT&T Ohio or AT&T Wi6"onsin based upon the ,ervice •ddreu location. 

GO GREEN. Enroll in pape,-le•• b illing. 

630 790-9599 095 8 
Please include your account aumber on your check. 

COLLEGE OF OUPAGE 
ATTN GEORGE AHLENIUS 
425 FAWELL BLVO 
GLEN ELLYN, ll60137-6708 

Make Checks f>avable to; 

AT&T 
PO BOX 5080 
CAROL STREAM IL 60197-5080 

l 

79.00 

1.69CR 

28.00 

6.84 
34.84 

.11 

.03 

.14 

.14 

1.50 
.18 
.03 

I.BO 
.45 
.04 

4.00 

763•07900959909511•25002306100000• 412100000083070000000000 



AT&T 

Taxes 
Illinois at 7% 
Municipal Telecommunications Tax 
TotafTaxes 

Total Plans and Services 

... ·-•. ,, 

2.46 
2.11 
4.57 

41,86 

··.News Yo·u Can Use · · . · · ,,:, . · . ! i I- ' ' 
' • I ' ' l - I,; 

PREVENT DISCONNECT 
Thank you for being a valued customer. It is important to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local ·service. These charges 
are already included in the Total Amount Due and are S83.07. 

LOCAL TOLL INFO 
AT&T Illinois or a company that resells their service 
is your local toll carrier. You also have slamming protection, which 
prohibits a change of carrier without a specific request from you to 
liftthe protection. To lift the slamming protection you must call or 
write your AT&T local business office. 

LONG DISTANCE INFO 
AT&T Long Distance or a company that resells their 
service is your long distance carrier. You also have slamming 
protection, which prohibits a change of carrier without a specific 
request from you to lilt the protection. To lift the slammin·g 
protection you must call or write your AT&T local business office. 

RATE INCREASE 
The Federal Universal Service Fee (supports telecommunication needs of 
low-income households, consumers living in high-cost areas, schools, 
libraries and rural hospitals) increased on 1/1/2018. Your current bill 
reflects the change. For more information, please contact an AT&T 
Service Representative at the phone number listed on the front of your 
bill. 

COLLEGE OF DUPAGE 
ATTN GEORGE AHLENIUS 
425 FAWELL BLVO 
GLEN ELLYN, IL60137-6708 

Page 2 of 2 
Account Numbe.r 630 790-9599 095 8 

Billing Date Jai, I, 2018 

Invoice Number 630790959901 

1478.005.037961.01 .01 .0000000 NNNNNNNY 011943.076003 

CO 2006 AT&T Knowledge Ventures. All righh reserved. 
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 Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1178941
Vendor Name: AT&T - Carol Stream
Invoice Number: 630983326301
Invoice Date: 01/01/18
PO Number: B301129G
Check Number: 0229789
Check Amount: $ 1,180.14
Check Date: 01/11/2018
Department ID: 16465
Reviewer Name: 
Voucher Number: V0491071
Redaction Type: None
Document Type: AP Invoice-3 Way/Pre-Approved

Document Below



Monthly Statement 
Dec 2 - Jan 1, 2018 

Bill-At-A-Glance · 

Previous Bill 

Payment Received 12-19 - Thank You! 

Adjustments 

Balance 

Current Charges 

Total Amount Due 

Amount Due in Full by 

Billing Summary 

-- . Online: att~om/myatt . -

Plans and Services 
t -877-438-0041 

Repair Service: 
t-877-888-5622 

Total of Current Charges 

83.29 

83.29CR 

.00 

.00 

84.71 

$84.71 

Jan 25, 2018 

84.71 

84.71 

Page 1 of 2 COLLEGE OF OU PAGE 
ATTN ACCTS PAYABLE 
425 FAWELL BLVD 

Account Number 630 983-3263 128 6 
Billing Date Jan 1, 2018 

GLEN ELLYN, IL 60137-6599 
Web Site att.com 

Invoice Number 630983326301 

Save when you bundle your"TV, liife'fnet;----_---
Wireless and home phone services_ · 

~/L ~ 1/tD/~18' 
AT&T Benefits 

• Total AT&T Savings 

Plans and Services · 

Promotions and Discounts 
Item 
No. Descril!:..::ti~oi"-1 _____________ _ 

1 Discount for Complete link 2.0 Discount for 
Bill Period.Jan I, 2018 
As of month I of your Annual commitment 
period for Completelink 2.0 MARC, you have 
met 26.69% of commitment 

Monthlv Service - Jan t thru Jan 31 
Charges for 630 983-3263 
Completelink® 2.0 Package 

Business Usage Serv 
Line Charge 

By choosing Completelink® 2.0 Package, 
you are saving S79.00 over the cost of the same 
services purchased separately. 

Federal Access Charge 

Charges for 630 983-9223 

158.00 

3.36CR 

· 28.00 

6.84 

28.00 

1111 \ TJ~llll~Il~I) 
Business Usage Scrv 
Line Chijrge 

••• 
• • •• 

. () l/·I·0/111 
• •••••• • 

• • 
• • • • •• • 
• • • • • ••••• 
• •• • • ••••• 

• • . 
•••• • • • •• • 

• 
• ...... 

• • 

. • . .... 
• 

••• • • ••• 
• 

• • • • • •• 

News You Can Use Summary 

• PREVENT DISCONNECT • CARRIER INFO 
• RATE INCREASE 
See "News You Can Use· for additional informalion. 

Return bottom portion with your ~heck in the enclo,ed envelopo. 

DUE BY: Jan zs, 201e $84.71 

<:::::> 

~ AT&T 
=--

Billing Date Jan \, 2018 Account Number 

Tolal Monthly Sen,ice 

Surcharges and Other Fees 
9- 1-1 Emergency System 
Billed for Naperville 
State Infrastructure Maintenance Fee 
State Additional Charges 
Federal Universal Service Fee 
IL Universal Service Fee 
IL Telecom Relay Svc and Eqp 
Tolal Surcharges and Other fees 

local Services provided by AT&T lllinoi•. AT&T Indiana, AT&T Michigan, 
AT&T Ohio or AT&T Wisc;onsin baM1d upon the setvice addreH location. 

GO GREEN - En,oll in poperle .. billing, 

630 983-3263 128 6 
Pio as• include your accounr number on your check. 

COLLEGE OF DUPAGE 
ATTN ACCTS PAYABLE 
425 FAWELL BLVD 
GLEN ELLYN, ll60\37-6599 

Make Checks Payable ro: 

AT&T 
PO BOX 5080 
CAROL STREAM IL 60197-5080 

6.84 
69.68 

3.00 
.35 
.06 

3.60 
.89 
.08 

7.98 

763••983•326312895025•• 2 •• 61 •••••••••••• •••• 8471•• •••••• 0• 



AT&T 

Plans and Servic'es ''.- _, ' _., ' ' ' '• . . . ; : .: ,' . . 
. l ' ' . ., - I ~ l . : . 

Taxes· 
Federal at 3% 
Illinois at 7% 
Municipal Telecommunications Tax 
Total Taxes 

Total Plans and Services 

2.02 
4.89 
3.50 

10.41 

84.71 

' I . • ' • . . I I : . 
News You Can Use .. , , , , , . · 

I • • . ' 

PREVENT DISCONNECT 
Thank you for being a valued customer. It is important to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities .. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. Th.ese charges 
are already included in the Total Amount Due and are $8471. 

CARRIER INFO 
AT&T Long Oista11ce, or a company that resells their service, 
is your 1011g distance and local toll carrier. 

RATE INCREASE 
The Federal Universal Service Fee (supports telecommunication needs of 
low-income households, consumers living in high-cost areas, schools, 
libraries and rural hospitals) increased on 1/1/2018. Your current bill 
reflects the change For more information, please contact an AT&T 
Service Representative at the phone number listed on the front of your 
bill. 

COLLEGE OF DUPAGE Page 2 of 2 
ATTN ACCTS PAYABLE Account Number 630 983-3263 128 6 
425 FAWELL BLVD Billing Date Jan 1, 2018 
GLEN ELLYN, IL 60137-6599 

Invoice Number 63098332630 I 

• • • • • • •• • 
• • • ••••• • • ••• • • . 

••••• • ••• • • • • • •• ••• • • ••• 
• • • • • • • •• • •••••• • • 

1478.005.037962.01 .01 .0000000 NNNNNNNY 011945.076005 
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 Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1178941
Vendor Name: AT&T - Carol Stream
Invoice Number: 630790959908
Invoice Date: 08/01/17
PO Number: B301129G
Check Number: 0229789
Check Amount: $ 1,180.14
Check Date: 01/11/2018
Department ID: 16465
Reviewer Name: 
Voucher Number: V0491072
Redaction Type: None
Document Type: AP Invoice-3 Way/Pre-Approved

Document Below



COtl.EGE Of OUPAGE P•gc 1 ol 2 

at&t 22NO & LAMBERT RD Account Number 630 790.9599 095 8 

Jul 2 - Aug 1, 2017 

B111-At-A-Glanco 

Previous Bill 

Paymen1 Receive<! 7-05 

Adjustments 

GLEN ELLYN. IL 60137 

J33 0 l\d'i G 

81.37 

40.44CR 

. TotalAT&TSavings 

Plans and Services 

Billing Date Aug I. 2017 

Web Site all .com 

invoice Number 630190959908 

79,00 

Past Due• Please Pay 1m,nadi&lely 

Current Charges 

.00 

40.93 

41.21 

Promotions and,.O.,i=sce,o,.,,u.,,nl,,,s _ _____ _________ _ 

Total Amount Due 

Current Charges Due in Full by 

Billing Summary 

On lino: att.com/m yatt 

Plans and Sorvicos 
1-877-438-0041 

Repair Service: 
1 ·877-888-5622 

$82.14 

Aug 25, 2017 

41.21 

hem 
No. Oescrip1ion 

Oiscount lor Completelink 2.0 Discount lo, 
Bill Period Aug I, 1017 
As of month 7 ot your Annuol commitment 
period.tor CompleteUnk 2.0 MARC, you haw 
mot 127.43% of commitmenL 

Mon1hly Service• Aug 1 thru Aug 31 
Complololink® 2.0 Package 

Business Usage Serv 
line Charge 

By choosing ComplotoLink® 2.0 Pockogo, 
you are saving $19.00 overthe cost of lhe same 
sorvicos purchased soparatoly. 

Federal Acee<.< Charg• 
Total Monthly Service 

1.71CR 

28.00 

6.83 

34.83 

Total of Current Charges G Additions and Chang•~•~l,,,o~S~•~rv~ic~•---,--,,.--.,.,--,-----­
This section ot your bill reflocts chargos and credits rosulling lrom 
account activity. 
··-- u.,-...... 
f:iO. _y_ascrinuon uuanllrv Hate 

ill) lTJ~llIHB:!u, 
Bill retlects on increase of 

() 1/1 ()/ 111 - )l1ltlli :l t tlll(Jl)(t 

News You Can Use Summary 

. PREVENT DISCONNECT 

. LONG DISTANCE INFO 

. RELAY SERVICE 
, PAY-PER·CAll INFO 

. LOCAL TOLL INFO 

. 00 NOT CALL 

. UNIV'cRSAL SVC FEE 

Soo 'News You Con Use' for additional inlorma1ion. 

DUE BY: Aug25.2017 $82.14 

,:,;;;; Pasl Due Charges • $40.93 • Please Pay lmmedialcly 
BiUflg Dai• Auo I, 2017 Ar::count Numbar 

I. Monthly Ssrvics 

Local Calls 
Usage Service Agreement 
0·8Miles 

18.0 Initial Minutos 
9,8 Addit.ional Minu1os 

Ovar8 Milas 
.5 Initial Minutes 

Tolal to, Usege Service Acreeme:it 

L.c• J SanM:lu p,nid• d ,, lTAT lllin•is. AT& 1' Indian •, A.TAT Mid1'91• . 

AT&l Ohio •rAr&J Wiacusffl hH4 11pt t1 the Htviu addu u lou1iu. 

GO CRUN -h,• llin ,,,1,t.ubilliag. 

630 790-9599 095 8 
~at&t Preast inc.lude y0ur accoun1 number on you, check. 

COliEGE OF OUPAGE 
l'lNO & lAM8£RT RO 
Gl!N EUYN, ll 60131 

Mab Chicks P11y.1ble tc: 

AT&T 
PO BOX 5080 
CAROL STREAM IL 60197-5080 

llin,ount 
ed 

.02 

.29 

.16 

.02 

.47 

7630079009599095102370023061000000409300000082140000000000 



Plans and Services . 
I • 

local Calls - Continued 
Your oVerall local call savings this month 
were S8.28 
Tolal Local Catts .47 

Surcharges and Other Fees 
9-1-1 Emergency System 
Billed for Du Page County .87 
State Infrastructure Maintenance Fee .18 
Slate Additional Charges .03 
Federal Universal Service Fee 1.57 
IL Universal Service Fee .34 
IL Telecom Raley Svc and Eqp .04 
Total Surcharges and Other Fees 3.03 

Taxes 
Illinois at 7% 2.46 
Municipal Telecommunications Tax 2.11 
Total Taxes 4.57 

Total Pi ans and Services 41.21 

News ,You· Cai,.Use ' , ' ' " , -~- . 
• I • 

PREVENT DISCONNECT 
Thank you for being a valued customer. It is important to inform you 
that all charges must be paid oach month to keep your account currant 
and prevent collection activities. In addition, !)lease be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are S82.14. 

LOCAL TOLL INFO 
AT&T Illinois or a compa ny that resells their service • 
is your local toll carrier. You also have slamming protection, which 
prohibits a change of carrier without a specific request from you to 
lift the protection. To lih the slamming protection you must call or 
write your AT&T local business office. 

LONG DISTANCE INFO 
AT&T Long Distance or a company that resells their 
service is your long distance carrie<. You also have slamming 
protection, which prohibits a change of carrier without a specific 
request from you to lift the protection. To lift the slamming 
protection you must call or write your AT&: T local business office. 

OD NOT CALL 
If your business makes outbound telephone solicitations. you must 
com ply with National Do-Not-Call laws and regula1ions (47 C.F.R. 
64.1200 and 16 C.F.A . 310) and any applicable state laws 

COLlEGE Of DUPAGE 
22ND & !AMBERT RO 
GLEN ELLYN, IL 60137 

News You Can Use - Continued 
RELAY SERVICE 

Page 2of 2 
.Account Number 630 790-9599 OSS 8 

Bitting Date Aug t. 2017 

Invoice Number 630790959908 

Dial 711 is a Telecommunications Relay Service for customers with 
hearing and speech disabilities. AT&T offers products and services for 
customers with visual. hearing, speech or physical disabi1ltias. For 
more information, please go to an.com or refer to the customer guide 
section in your local YP telephone dir11ctory, 

UNIVERSAL SVC FEE 
The IL Universal Svc Fee will increase on 8/4/2017. This fee helps to 
maintain attordable rates for IL consumers in high-cost areas. Your 
current bill reflects this change. For more information, please contact 
an AT&T Seivice Representative at the phone number listed on the front 
of your bill. 

PAY-PEA-CALL INFO 
Pay-per-call information services are provided over telephone numbers 
beginning with 900 or 976. 900/976 blocking may be available by 
calling your AT&T representative at the number listed on your bill. 
Blocking is free the first time it is requested. It blocking is removed 
and later reactivated, a charge may apply. Requests to remove 900/976 
Blocking must be submitted in writing. You may withhold payment if you 
dispute 900/976 charges within 6D days. Action to collect disputed 
amounts will be suspended pending investigation of the dispute. Your 
local and long-distance telephone service cannot be suspended or 
disconnected for nonpayment of 900/976 charges. Companies that provide 
9D0/976 service may toke other actions to collect 900/976 charges you 
have not paid for and have not disputed. If you fail to pay legitim ate 
900/976 charges. access to 900/976 numbers may be involuntarily 
blocked. Partial payments will be applied first to basic phone service, 
then to 900/976 charges. You may not be billed for 900/976 services 
that do not comply with Federal laws and regulations. 

C Z006 A 1 & T Knowledge Ventu,u. _Afl ri gh1, r•utnd. 



 Information:

Drawer: Accounts Payable - Invoices
Vendor Number: 1178941
Vendor Name: AT&T - Carol Stream
Invoice Number: 630790035708
Invoice Date: 08/01/17
PO Number: B301129G
Check Number: 0229789
Check Amount: $ 1,180.14
Check Date: 01/11/2018
Department ID: 16465
Reviewer Name: 
Voucher Number: V0491074
Redaction Type: None
Document Type: AP Invoice-3 Way/Pre-Approved
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Page 1 ol 2 

at&t 
COllEGE OF OU PAGE 
12ND t, lAMBERT RO 
GlEN HUN, IL 60137 

Accounl Number 630 790-0357 !l83 6 
Billing Date· Aug I, 2017 

~30\\aqe:, 

Web Site alt .com 

Invoice Number 630790035708 

Jul 2 • Aug 1, 2017 

B1II-A1-A-Glancc ' 

Previous Bill 

Payment Received 7-05 

Adjus1ments 

Past Due - Please Pay Immediately 

Current Charges 

Total Am ou"t Due 

Current Charges Due in Full by 

241.78 

119.80CR 

.00 

121.98 

122.36 

S244 .34 

Aug ZS. 2017 

AT&T Benefits 

. Total AT&T Sasing< 

Plans and Services 

Promotions and Discounts 
Item 
No. Description 

1 Discount for Comp19telink 2.0 Discount for 
Bill Perio~ Aug I, 2017 
As of month 7 at your Annual commi1ment 
period tor Comp1e1elink 2.0 MARC, you h••• 
met 127.43% ol commitmenL 

237.00 

5.06CR 

Monlhly Ser;ice - Aug 1 lhru Aug.,.J._1 ------------­

Billing Summary 

Online: att.com/m yall 

Plans and Services 
1-877-438-0041 

Repair Service: 
1-877 ,888,5622 

Total of Current Charges 

122.36 

Charges lor 630 790-0357 
Complete link® 2 .. 0 Package 

Business Usage Strv 
Line Charge 

By choosing Completelink® 2.0 ?ackage. 
you aro savin11S79.00 over lhs cost of lhe same 
sorvicos purchased soparaloty_ 

federal Access Charge 

Charges lor 630 7SO.SS10 
Complete link® 2.0 P1ckaga 

8_usi".•" Usage Serv 

11.P ' Tl "" Ill I"" Hllomplololink® 2.0 Pock,go, 4 4 V . • $79.00 ovor lho co,1 ollho same 
..I --' hased separately, 

C) 1/1 ()/ 1·11 - )l1llll1l::7JIB1t tJ I)() 

News You Can Use Summary 

. PREVENT DISCONNECT 
. lONG DISTANCE INFO 
. RELAY SERVICE 
, PAY-PER-CALL INFO 

, lOCAL TOLLINFO 
. 00 NOT CALL 
, UNIVERSAL SVC FEE 

Soo ·Nows You Can u,o· tor addi:ional information. 

DUE BY: Aug 25, 2011 $244.34 

Post Due Charges -5121 .nS-Pleose Pay lmmediarely 
Silting 01111 Aug I. 2017 Accoum Numbot 

Complelelink®U P1ck1go 
Business Us.Joe Serv ............ 

By choosing Complo1elink® 2.0 Package, 
you Are savina S79.00 over the cost or the same 
services. purchased separalely. 

federal Access Charge 
Total Monthly Service 

toul S.nKn•1nid11d h ATIJ l/Tirt11i1, Al&T ladialUI. AJIT Michii,u, 
AT&T Oftie •' AT&T W~nn,i,, bn•d wpo11t 1h, n,,-ie, ,d.,us lontin. 

630 790-0357 983 6 -~ 
~at&t Pleast includt your 1ccoun1 numbrr on your check. 

COLLEGE OF OU PAGE 
22ND & lAMBERT RD 
GLEN Hl.YN, ll 60137 

Mall;e Checks Pavsble to: 

AT&T 
PO BOX 5080 
CAROL STREAM IL 60197-5080 

28,00 

6.83 

28.00 

6.83 

28.00 

6.83 
104.49 

7630079 000357983912370020061000•0121980 000024 4340000•0000• 



C;.? 
~j-at&t 
~ ' 

=--

Plans and ServicJs ' · r , 

· Additions and Changes to Service 
This section of your bill reflects charges and credits resulting· from 
account activi ty. 
Item 
No. Description Quantity 

Monthly 
Rate 

Amount 
Billed 

Date: J, 131, 2017 
Order Number R9050471501 

EHective Jul 2, 2017, your 
Bill reflects an increase of 
S.06 in your Monthly 
Servica charges. Charges are 
prorated from Jul 2, 2017 
thru Jul 30, 2017 

l. Monthly Service 

Local Calls 
· Usage Service Agreemenl 

0-8 Miles 
2.0 Initial MinUtes 

0ver8 M iles 
6.5 Initial Minutes 

Total for Usage Service Agreement 

Your overall local call savings this month 
were S5.00 
Total local Calls 

Surcharges and Other Fees 
9-1-1 Em9rgency System 
Billed lor Ou Page County 
State Infrastructure Maintenance Fee 
State Additional Charges 
Federal Universal Service Fee 
IL Universal Service Fee 
IL Telecom Relay Svc and Eqp 
Tolal Surcharges and Other Fees 

Taxes 
Illinois at 7o/, 
Municipal Telecommunications Tax 
Total Taxes 

.06 

,03 

.22 

.25 

25 

2.61 
.52 
.08 

4.71 
1.01 
.12 

9.05 

7.31 
5.26 

13.57 

Total Plans and Services 122.36 

News You Can u;e 
t . 

PREVENT DISCONNECT 
Thank you for being a valued customer. It is important to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please be aware that 
we ere required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due end are $244.34. 
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Account Number 630 790-0357 983 6 

Billing Date Aug 1, 2017 

Invoice Number 630790035708 

AT&T Illinois or a company that resells their service 
is your local toll carrier. You also have slamming protection, which 
prohibits a change of carrier without a specific rnQuest from you to 
lift the protection. To hft the slamming protection you must call or 
write your AT&T local business office. 

LONG DISTANCE INFO 
AT&T Lang Oistance or a company that resells their 
service is yOur long distance carrier. You also have slamming 
protection. which prohibits e change of carrier Wlthout a specific 
request from vau to lift the proteclion. To lift the slamming 
protection you must call or write you, AT&T local business office. 

00 NOT CALL 
If your business makes outbound telephone solicitations, you must 
comply with National Oo·No1-Call laws and regulations (47 C.F.R. 
64.1200 and 16 C.F.R. 3101 and any applicable state laws. 

RELAY SERVICE 
Dial 71 1 is a Telecommunicaliorls Relay Service for customers with 
headng and speech disabilities. AT&T offers products and services for 
customers with visua l, hearing, speech or physical disabilities, Fat 
more information, please go to att.com or refer to the customer guide 
section in your local YP telephone directory. 

UNIVERSAL SVC FEE 
The IL Universal Svc Fee will increase on 8/4/2017. This fee helps to 
maintain affordable rates lor IL consumers in high-cost areas. Your 
current bill reflects this change. For more information, please contact 
an AT&T Service Representative at the phone number listed on the front 
of your bill. 

PAY-PER-CALL INFO 
Pay-per-call information services are provided over telephone numbers 
beginning with 900 or 976. 900/976 blocking may be available by 
calling your AT&T representative at 1he number listed on your bill. 
Blocking is free tho first time it is requested. If blocking is removed 
and later reactivated, a charge may apply. Requests to remove 900/976 
Blocking must be submitted in writing. You may withhold payment if you 
dispute 900/976 charges within 60 days. Action to collect disputed 
amounts will be suspended ponding investigation of the dispute. Your 
local and long-distance telephone service cannot be suspended or 
dis~onnected for nonpayment of 900/976 charges. Companies that provide 
900/976 service may take othor actions to collect 900/976 charges you 
have not paid for and have not disputed. If you fail to pay legitimate 
900/976 charges, access to 900/976 numbars may be invotumarity 
blocked. Partial payments will be applied first to basic phone service. 
then to 900/976 charges. You may not be billed for 900/976 services 
that do not comply with Federal laws and regulations. 
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