
 

Time, Technology and Techniques 
 

Satellite-Delivered Teleconferences for Library Staff  
 

Building Another Bridge: Equal Access to Technology for Special Populations – Daneen Richardson, Graham 
Hospital School of Nursing, Illinois 

Friday, November 15, 2002 (Noon – 2:00 Eastern Time) 
Effective use of technology has become a critical component of information retrieval. Does this leave the blind, the deaf, the 
elderly and any other group with special challenges on the far side of a new digital divide? This workshop will offer a 
practical, humanistic approach to providing access to technology for special populations. 
 
Time Management: Getting Things Done – Debra Wilcox Johnson, Johnson & Johnson Consulting, Wisconsin 

Friday, January 24, 2003 (Noon – 2:00 Eastern Time) 
All of us are feeling overloaded at work, and we think we can extend the day beyond 24 hours.  Debra Wilcox Johnson, a 
regular presenter for the Soaring series, explores practical techniques for managing your work, offering you a wide range of 
suggestions for more effective use of your time. Debra will discuss negotiating deadlines and work assignments, being more 
realistic about the time available, and maintaining a balance between work and home.  
 
Library Support Staff Soar to Great Heights: How Library Workers Give Back – Penny Mandziara, Bensenville 
Community Public Library – Illinois and Janis Williams, Elmhurst College Library – Illinois 

Friday, March 21, 2003 (Noon – 2:00 Eastern Time) 
This program focuses specifically on library support staff and what they are already doing to enhance their jobs, their skills, 
their libraries, their attitudes and their relationships with patrons, students, or co-workers. Penny and Janis will explore 
resources such as Library Mosaics and ALA’s Career Ladders. 
 
How do I subscribe?  For Downlink Sites 
Please fill in the form below to register and fax or mail it to the address required.  We can send you a bill or you may enclose a check (made out to 
College of DuPage), a credit card number with a signature, or a purchase order number.  If you prefer to use the web, contact our web site at the address 
given below.  (Should you wish to register for College credit, please check the web site for course registration information.)   Please keep a copy for 
your records .  Thank you. 

--------------------------------------------------------------------------------------------------------------------------------------------------------------- 
 

Site Coordinator’s Name:_________________________________________________________________________________________ 
 

Institution Name: _______________________________________________________________________________________________ 
 

Address:______________________________________________________________________________________________________ 
 

City, State, Zip: ________________________________________________________________________________________________ 
 
 Phone:______________________________ 

 
Fax:_____________________            

 
E-mail:________________________ 

 
 

Site Registration Fee for the Series: 
 
$365 before 11/8/02, $465 after 11/8/02 
 
Payment Method, Please Check One:  
Bill Me:_____  Payment Enclosed:_____ 
 

 
 

Credit Card:_______________________________________________ 
 

Visa:__MasterCard:__ Discover:__ AmEx__    Exp. Date:__________ 
 

Signature:_________________________________________________ 
 

Purchase Order: (If required)__________________________________ 

 
Mail or Fax completed form to: 

College of DuPage, IT Special Services, 425 Fawell Blvd., Glen Ellyn, IL 60137-6599  Fax: (630) 545-2915; Toll Free: 800-354-6587 
http://www.cod.edu/teleconf/soaring/ 

 


