Site Coordinator Evaluation Form
Reference Services: Virtual, Digital, and In-Library
Friday, February 7, 2003 (Noon to 2:00 Eastern Time)
Richard M. Dougherty | Barbar Fister | Susan McGlamery
Jim Rettig | John Small

On behalf of the Reference Services team, thank you for participating in our teleconference.

Assessment is an important part of any |earning experiences. Please take afew minutes to answer the
following questions about today’ s teleconference. Y our help will assist us in evaluation this conference and
planning future conferences.

On ascaleof 1to 5, with 5 being the highest, please give us your comments of today’ s teleconferencein
terms of its value to you and your institution.

The Teleconference

The Presenters’ style was effective 5 4 3 2 1
The Question/Answer segment was useful 5 4 3 2 1
The visuals were helpful 5 4 3 2 1
The Participant Handouts were useful 5 4 3 2 1
Thetopicistimely for my institution 5 4 3 2 1
The information presented was stimulating 5 4 3 2 1
My overall impression of the program 5 4 3 2 1
Technical Support

Satellite Transmission quality 5 4 3 2 1
Support from College of DuPage 5 4 3 2 1
Materials posted to internet in time 5 4 3 2 1
Questions addressed quickly 5 4 3 2 1
Overall Evaluation 5 4 3 2 1

Other Information

How many people attended the live event?
Approximately how many people will watch the videotape in the next six months?
Did you conduct loca activities? Yes No

Typeof Library:

Coordinator’sName:

Institution Name:

Address:

City, State, Zip:

E-Mail & Phone:

Pleasereturn thisform along with the participant formsto:
College of DuPage, I T Special Services, Virtual Reference Services
425 Fawell Blvd., Glen Ellyn, IL 60137-6599



