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On behalf of the Reference Services team, thank you for participating in our teleconference. Assessment is 
an important part of any learning experiences. Please take a few minutes to answer the following questions about 
today’s teleconference. Your help will assist us in evaluation this conference and planning future conferences. 
 
On a scale of 1 to 5, with 5 being the highest, please give us your comments of today’s teleconference in terms of its 
value to you and your institution. 
 
The topic is relevant to me     5  4  3  2  1 
The topic is timely for my institution    5  4  3  2  1 
The program format was appropriate    5  4  3  2  1 
The presenters were effective     5  4  3  2  1 
The Participant Packet is useful     5  4  3  2  1 
The discussions were stimulating     5  4  3  2  1 
My overall impression of the program    5  4  3  2  1 
 
 
Did you view the program live?      Yes  No 
Were there local site activities as part of the program?   Yes  No 
 
What did you like about the program? 
 
How could the program have been better? 
 
What future topics would be of interest to you? 
 
Additional comments? 
 
Tell us about yourself: 
 
Current Position: ______________________________  

Type of Library: _____________________________ 

Age: _________ Gender: _________  

Years of Library Experience: ___________________ 

Educational Level: ____________________________ 

Name: ___________________________________________________________________________ 

Address: _________________________________________________________________________ 

Email: ___________________________________________________________________________ 

Phone: ______________________________________ 

Where did you view this teleconference?  _______________________________________________ 
     (Institution Name, City, State) 

Please return this form to your site coordinator, or mail it directly to: 
College of DuPage, IT Special Services, Virtual Reference Services, 

425 Fawell Blvd., Glen Ellyn, IL 60137-6599 


