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Chapter 11 Homework 
 
Place all answers on a scantron answer sheet 
 
TRUE/FALSE QUESTIONS 
 

1. Check Disk can be used with networked drives. 
 

2. Disk Cleanup analyses your computer to determine what space you may 
regain on your hard drive. 

 
3. You may set up a program to run automatically at a scheduled time 

using Task Scheduler. 
 

4. A cluster is made up of one or more contiguous sectors. 
 

5. To optimize performance on a disk, you should run Disk 
Defragmenter. 

 
6. You should have more than one copy of your backup, whatever backup 

media you use. 
 

7. The purpose of the ASR (Automated System Recovery) disk is a 
built-in repair system for the catastrophic failure of your system. 

 
8. System Restore, in addition to rolling back your computer system to a 

previous stable state, will also restore all your document files. 
 

9. One place to find out information about your computer system such as 
your porecssor type is to use System Information. 

 
10. All programs use the same type of file format for their data files. 

 
11. The Disk Defragmenter program rearranges files, programs, and 

empty space on the hard drive. 
 

12. A cache is a storage area for often-used information. 
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13. If you sue System Restore, you no longer have to back up your data 
files. 

 
14. Before you run CheckDisk, it is best to close any open programs. 

 
MULTIPLE CHOICE QUESTION 

 
15. Before running the Disk Defragmenter program, be sure you have 

a. plenty of time. 
b. a backup of important files. 
c. a floppy in the drive. 
d. both a and b. 
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