2.4

e Click the Start Menu and click Help and
Support. (You can also open My Computer and
click Help on the Menu Bar.)

£ My Computer
File Edit “iew Faworites  Tools | Help

p ._ Help and Support Center
Q Back. l\) @ p SE
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System Tasks

Chapter 2 - Using Help And Dialog Boxes
Additional Activities

® Activity ® Using Help

__) My Documents
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Is this copy of Windows legal?
About Windows

>

All Programs D
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0] Help and Support Center

\-3 Back.

Q é ﬁlgdex ‘;;L{nguntes @Histurz S@purt /| Optior

Pick a Help topic
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e Click Windows basics.
o C(lick Searching for information.

My HP Notebook
HP Library
HP Instant Support

What's new in Windows XP
Music, video, games, and photos
Windows basics

Networki .. and the Web gl Undo d
Working ren tely =
[3] use Tools

Customizing you computer Dld you know? Updating...

Accessibility

Printing and faxing

] Help and Support Center

eﬁack - \) Q ﬂmﬂax *Fg\mrites @H\stnrx S@pnrt lﬂ Options
search NG upport Center (ﬁa

arch Windows P Home Edition

Performance and main. nance
Hardware

Fixing a problem
Send your feedback to Mic, ‘soft

'i%ndd to Favorites a Change Wiew _ Frint... 5 Locate in Contents
windows basics

Core Windows tasks

Windows basics

[ Searching o information
[ Pratecting your computer

[ keeping windows up-to-date
& Tips fior using Help
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Topics Found |z

Click a topic, then click Display.

e Move your mouse over any of the items
under Pick a task. Your mouse will turn
into a hand and the text will be
underlined. This indicates a hyperlink,

that is, clicking the link will jump to a new

topic.

e Click Get information about your
computer.

e The items under Overviews, etc. that
begin with Practice will produce a short
movie that will require your to execute
instructions to perform the listed tasks.
Click on one of these topics. Close Help.

2.11

e Click Start. Click Help and Support.
Click the Index button.

] Help and Support Center,
eﬁack - \) \{l‘] {j Index *Fg\«nntes @Husmrg Support i] Options
Support Cer

Windows ¥P Hame

= Frint.., R

Searching for information

G nddto Evorites @ Change Yiew
U —

Core Windows tasks
[ Searching for infarmation Pick a task:
[ Protecting your computer See what is on your computer
[ Keeping Windows up-to-date Search For a file or folder
[ Tips far using Help Search the Internet

Search for people and groups

Search For a computer on the network

Locating lost files

Get information about your computer
Overviews, Articles, and Tutorials:

Searching Far files and Folders

Using My Computer o Find files and Folders

Using windows Explorer ko locate files
See Also Search owverview
& Practice: Gpening and Saving a File
L2 windows Glossary & Practice: Opening a File From a Program
[2) windows keyboard shartcuts overview
3 Tools

[ o to a Windows newsaroup

& Practice: Opening Recently Used Files
& Practice: Searching for Files an Vaur Computer

& Practice: Searching for Information on the Web

® Activity ® Using the Index

0] Help and Support Center

Favorites @Histnrz S@pnrt i] Optior

e Type shortcut menus the text box.
This will cause the list box to display
the shortcuts topic. Scroll down

until you see shortcut menus. Click [g...-

shortcut menus and then click the
Display button or Double-click
Shortcut menus. This will display

Pick a Help topic

" s My HP Notebook
== P Libra

search [NNEG =)

tions

Ask for assistance

[®] 1rwite a friend

o Help and Support Center,

\‘) Q G Index *Fg\mr\tes {")Hustw S@purt i] Options
search NN )

 Support Center

Windows =P Home Edition
iiii

Type in the keyword ta find

the Topics Found dialog box. r

e Click To use shortcut menus and
click the Display button.

? characters
click 7 to get Help
Foreign language characters
searching with wildeard characters
12 or 24 hours, how your computer displays time
256 colors
3-dimensional
Directx
visual effects of Windows
abbreviations in days or months
AC adapter
compatibility
connecting
requirements
acceleration of mouse pointers
accessibillty resources (For people with disabiities
overview
administrators, managing Accessibility programs
blind persons
blind persons -- High Contrast:
blind persons - Magnifier
blind persons - Marrakar
blind persons - ToggleKeys
customizing Windows For accessibility
deaf persons
deaf persons - ShowSounds
deaf persons - Soundsentry

displaying extra keyboard Help in programs >

[ Display ][ Cancel
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e The display window displays

] Help and Support Center.

Back * () \‘h U Indesc s;"\'(ngnntes {:’)Histw S@pnrt i] Options
search [N )

reh options

E ¢ o § o

Type in the keyword ta find

information about your fopic and

[ shorteur menus

also a Related Topics link at the
bottom of the page.

o Click the Related Topics link to
see where it takes you.

e Close the Help window.

shortcuts ~

suting your habits and preferences
walkthrough: personalizing your PC
adding icons to desktop

assign different user names ta program shorkcy
changing properties

changing property settings

cormand prompt

Create Shortcut Wizard

creating shortouts in Folders

creating shorbcuts b Folders

creating to netwark places

defined

deleting

dragging From Windows Explorer to desktop
files o folders published to the web

For specific programs

launiching programs with a single click
M5-DOS shortout icons, changing
M5-DO5-based programs

multiple shartcuts to same program

PIF files

program, changing user name association
shorteut keys

Shorteut Tab

S In Groups visw
showing fils and Folder tasks
showing pointer trails e

Display

@ and Support Center
‘windows ¥P Home Edition

A

invenrt

= Print... KS Locate in Contents

v
To use shortcut menus !
e Open @ Windows Explorer,

e Right-click a file or folder.

The shortcut menu displays the most commen commands for
that itern.

{ Notes

To open Windows Explorer, click Start, point to All Programs,
point to Accessories, and then click Windows Explorer.

Shortcut menus also appear when you right-click a file or folder
on your desktop, in the right pane of a folder window, or when
you right-click an empty space on the taskbar or desktop,

Ta display the entire shortout menu, press and hold down SHIFT
while right-clicking.

Related Topics

2.13
functions

e Click Start. Click Help and Support.
e Under the Search text box, click Set

0] Help and Support Center

search options.

e Make sure that the Turn on search
highlight is selected. This will highlight
the term you are searching for.

e Af the bottom of the page is Search
for drop-down list box.

e Click the drop-down list box and click
The exact phrase.

e Type installing printers in the Search
textbox and click the green search
arrow.

e Click any of the choices to further
investigate the topic.
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Pick a Help topic

» My HP Notebook

(2 Help and Support Center

NG previous resuts

search Results

Suggested Topics
Full-text Search Matches

Microsoft Knowledge Base

AN

® Activity @ Using the Search and Favorites

Ask for assistance
B 1

friend to can

@Eack - Q ‘_:] {_j Index \;‘\? Favorites {-‘)H\stom Swport i] Options

@ and Support Center (ﬁﬂ

Windows ¥P Home Edition

% @ Change View

Set search options

Fined help and information from different sources. To changs the scope of your
search, select one or more providers from the Following list.

returnupto |15 results per provider.

Turn on search highlight.

invent

Ks Lacate in Contents

Suggested Topics
Displays resuits of the highest possible relevance. Search matches the terms
you typed against terms that the author of & document defines as keywords
for that documenk, Selecting this option makes it passible For you ko Imit your
search to the specific Help category of the current topic,

Full-text Search Matches
Displays documents whoss ext contains the term{s) you typed.

[ searchintitle orly

[ match sinilar words

Microsoft Knowledge Base
Displays relevant bopics or articles from the Microsoft Knowledge Base Web
help tools For Microsoft products.
[ searchin title only

Select & product or topic:

Windows 2000 v
Search for:

All of the wards e

site. The Krowledge Base is a source of tachrical support information and seif-

|
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