CompTlA

College of DuPage - CompTIA Voucher Program
Frequently Asked Questions

What CompTIA certifications are available in the Voucher Program?
The CompTIA Certifications with their test numbers and tests titles:

A+®

JK0-601 A+® Essentials

JK0-602 A+® IT Technician

JKO0-603 A+® Remote Support Technician
JK0-604 A+® Depot Technician

A+® 2009 Objectives
JKO-701 A+® Essentials
JKO0-701 A+® Practical Applications

For all the latest news on A+® Certification Testing from CompTIA, please check this link:
http://certification.comptia.org/a/default.aspx

Convergence+™

CT0-101 Convergence+™ Certification Exam

For all the latest news on Convergence+™ Certification Testing from CompTIA, please check this link:
http://certification.comptia.org/convergence/default.aspx

Linux+™

JKO0-011 Linux+™ Certification Exam

For all the latest news on Linux+™ Certification Testing from CompTIA, please check this link:
http://certification.comptia.org/linux/default.aspx

Network+®

JKO0-016 Network+® 2009 Certification Exam

For all the latest news on Network+® Certification Testing from CompTIA, please check this link:
http://certification.comptia.org/network/default.aspx

Project+™

JK0-013 Project™ Certification Exam

For all the latest news on Project™ Certification Testing from CompTIA, please check this link:
http://certification.comptia.org/project/default.aspx

Security+™

JK0-015 Security+™ 2008 Certification Exam

For all the latest news on Security+™ Certification Testing from CompTIA, please check this link:
http://certification.comptia.org/security/default.aspx

Server+™

JKO0-009 Server+™ Certification Exam

For all the latest news on Server+™ Certification Testing from CompTIA, please check this link:
http://certification.comptia.org/server/default.aspx
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What is the cost of the certifications?

Students are able to purchase test vouchers at significant discounts. Test vouchers must be purchased prior to
scheduling the tests. The program is a voucher-only program. The costs of vouchers are in US dollars and prices
are subject to change by CompTIA. Vouchers are not to be resold. The vouchers are good for 12 months from the
date of purchase.

Current voucher prices are:

A+ voucher is $74 CDIA+ voucher is $208 aP:‘e:(sizi?iztnea:hat
CTT+ exam voucher is $191 CTT+ VBT voucher is $208 PavPal
Convergence+ voucher is $191 DHTI+ voucher is $191 y .

. . . transaction fee
Linux+ voucher is $118 Network+ voucher is $118 will be apolied to
PDI+ voucher is $191 Project+ voucher is $118 the urcﬁgse
RFID+ voucher is $165 Security+ voucher is $165 ricz
Server+ voucher is $118 P ’

How do | purchase a voucher?
Send an email to Clyde Cox (coxclyde@cod.edu), Clyde will respond with a form and instructions to complete the
purchase of the voucher(s).

Who should | contact if | have questions about the CompTIA vouchers or COD’s

CompTIA courses?

Clyde Cox

Computers & Internetworking Technologies
College of Du Page

(coxclyde@cod.edu)

630-942-2520

How do | register and schedule a test?

With Prometric

You may register on-line at any time via the Prometric registration website, www.2test.com. WHEN
REGISTERING WITH A VOUCHER, BE SURE TO USE THE COMPLETE VOUCHER NUMBER AND LETTERS
JKO. If you are new to the registration system, your internet registration will take about 24 hours to process. If
you are unable to register by internet, you may register by phone at 1-800-776-4276. You will be asked where you
want to test and be given a list of test centers in your area to choose from. You will need to enter your voucher
number during the registration process as this is the only form of payment accepted.

With VUE

You may register directly at a VUE Testing Center, on-line, 24 hours a day at www.vue.com/comptia, or you may
call VUE’s Call Center toll-free at 1-877-551-7587. Candidates must know their voucher number at the time of
registration, as this is the only form of payment accepted for the Program.

Where can | find information about careers in the Information/Communications
Technology industry?

CompTIA’s new TechCareer Compass provides a complete source for information about career paths within the
ICT industry, jobs within those paths, essential functions and tasks performed on the job, and the skills and
knowledge required for the job. This site provides an extensive list of ICT certifications.

Visit http://tcc.comptia.org/ for more information.
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