
Grants Office Satisfaction Survey 

The Grants Office is interested in your feedback on the services we offer to the college and your recent experience working with the Grants Office. The 

information that you provide will help us to improve our services. Please take a few moments to respond to this survey.  
 

Title of grant or project:  ______________________________________________  

Please rate your level of satisfaction with the following Grants Office services: 
Very 

Satisfied 
Satisfied Dissatisfied 

Very 

Dissatisfied 

Non-

applicable 

Assistance with developing proposal ideas      

Assistance in researching potential funding sources      

Assistance in developing objectives and outcome measures      

Assistance with documenting the need for the proposed project      

Assistance in editing the proposal       

Assistance in writing the proposal      

Assistance in interpreting guidelines and reviewing the proposal to ensure it meets guidelines 

and  is a strong “fit” with the funder 
     

Assistance in obtaining the required college approval      

Assistance in submitting the proposal to the funder      

 

Please rate your experience working with the Grants Office: 

 

 

Strongly 

Agree 

 

 

Agree 

 

 

Disagree 

 

 

Strongly 

Disagree 

 

Non-

applicable 

Grants Office staff brought knowledge and expertise to the grant application process      

Grants Office staff exhibited professionalism and a sense of teamwork      

Grants Office staff were responsive to the needs of my program      

Grants Office staff provided effective leadership in the development of the proposal      

Grants Office staff were organized and managed the proposal-writing time frame well      

Grants Office staff communicated effectively with the grant development team      

The Grants Office website was a valuable tool in the grant research, and/or proposal 

development and application process 
     

I had the opportunity to give input and feedback into the grant proposal      

The involvement of the Grants Office made the proposal stronger than I could have done alone      

I was satisfied with the final proposal      

I will recommend the Grants Office to my colleagues      

 Outstanding Good Acceptable Needs 

improvement 

Unacceptable 

How do you rate your overall experience with the Grants Office on this project?      

Do you have suggestions for improving Grants Office services? 

 

Other Comments? 

 
 

Name (optional):_________________________________________________________________________________ 
 
Thank you for your feedback!  Please return this survey to Carol Anglet, Director of Grants, or e-mail to anglet@cod.edu. 


