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The College of DuPage Service Learning Program began in 2000 with a three-year grant from the 
Corporation for National and Community Service (CNCS). The program, housed in Student Affairs, was 
created to encourage and facilitate the implementation of service learning teaching methodology into 
College of DuPage courses. The program is led by Steve Gustis, Coordinator, and Tia Milne, 
Administrative Assistant.  
 
The mission of CNCS is to improve lives, strengthen communities, and foster civic engagement through 
service and volunteering. Each year, the Corporation provides opportunities for more than two million 
Americans of all ages and backgrounds to serve their communities and country through Senior Corps, 
AmeriCorps and Learn and Serve America. According to a recent CNCS report, volunteering among 
college students has risen sharply in the years since the 9/11 attacks, suggesting the possible emergence of 
a new civic generation. Research suggests that college experience and substantial volunteering are 
associated with higher levels of civic engagement. When colleges and universities incorporate 
volunteering into the educational practice known as service learning, the relationship is even stronger.  
 
The College of DuPage Service Learning Program staff present to nearly 1,000 students via the classroom 
each semester, and the program serves approximately 300 students each semester.  The number of 
students is directly related to the number of faculty who choose to use service learning in their courses. 
Each semester there are approximately 20 faculty members who incorporate service learning into their 
classrooms.  Through assessment the program has found that students who participate in service learning 
have higher GPA’s than those students who do not participate.  
 
Courses integrating service learning stretch across the disciplines, and include Biology, English, 
Radiography, Education, Fashion Merchandising and Design, Geography, Health Information 
Technology, and Human Services, among many others.  The Service Learning Program partners with over 
80 non-profit community organizations which serve as co-educators of our students by providing them the 
opportunity to help meet important community needs. Local sites include the DuPage Children’s 
Museum, the Illinois Department of Human Services, the People’s Resource Center, Ray Graham 
Association, World Relief DuPage, the YWCA, and many more. A unique partnership with CoACH Care 
Center of Naperville provides students with rare opportunities to work with medically fragile children and 
their families. Two College of DuPage graduates who participated in service learning experiences at 
CoACH transitioned into full-time nursing positions on the CoACH staff. Their meaningful service 
learning experiences inspired them to achieve their dreams of becoming registered nurses and making a 
difference in the lives of CoACH’s children and their families. The CoACH-COD partnership was also a 
named semi-finalist for the 2006 Jimmy and Rosalynn Carter Partnership Award for Campus-Community 
Collaboration.  
 
In 2006 the dollar value of College of DuPage service learning student time equaled $151,760. Service 
learning is a true example of working with our community and not for our community. Central to the 
mission of the community college, the Service Learning Program works with the community to produce 
civically responsible citizens.   
 
For more information on Service Learning at COD, contact Steve Gustis at gustis@cod.edu  
and 630-942-2655. 

DID YOU KNOW? 
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Project Title: 
Project Director: 
Submitted to: 
 
 

Academy for Non-Profit Excellence 
MIKE PEREZ AND HEATHER SOBECKI 
Community Memorial Foundation 
 
Funding will assist with operational costs and instructional support.  
Submitted through College of DuPage Foundation 
(Funded: $15,000) 
 

Project Title: 
Project Director: 
Submitted to: 
 
 

Building Stronger Non-Profits 
MIKE PEREZ AND HEATHER SOBECKI 
The DuPage Community Foundation 
 
Funding will support the development of a resource catalog that will outline the 
Academy's courses and certificate programs; and describe local best practices in 
non-profit management. The catalog will be distributed to over 1,200 DuPage 
County non-profit organizations. Additionally, ten $225 scholarships will be 
awarded to local non-profit organizations supported by The DuPage Community 
Foundation so that staff may participate in the Academy's educational programs. 
Submitted through College of DuPage Foundation 
(Funded: $7,500)  
 

Project Title: 
Project Director: 
Submitted to: 
 
 

Business & Industry Services 
David gay 
Illinois Community College Board 
 
College of DuPage will provide contract/customized job training, entrepreneurship 
seminars and workshops, business counseling and management assistance, contract 
procurement assistance and employment/training for unemployed or underemployed 
people. (Funded: $180,788)  
 

IMPACT OF GRANT FUNDING 
 
The Academy for Non-Profit Excellence developed over several years, with a comprehensive 
assessment of local nonprofits that identified important challenges like executive turnover, 
leadership transition, and training for a new generation of leaders. Guided by a 21-member 
Visionary Council of COD and prominent local leaders, a curriculum was developed 
to address prioritized training needs in leadership, management, program, development, finance 
and human resources. Launched in September 2005, the Academy for Non-Profit 
Excellence has offered 14 professional development courses; served 176 students; and engaged 
150 local nonprofit leaders in a community workshop. Based on student evaluations, the 
Academy for Non-Profit Excellence developed curriculum for a Non-Profit Management 
Certificate Program. 
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Project Title: 
 
Project Director: 
Submitted to: 
 
 

Center for Entrepreneurship: Small Business Development Center, International 
Trade Center, and Procurement Technical Assistance Center 
Joyce abel, DAVID GAY, RITA Haake AND CASSANDRA KEENER 
Illinois Department of Community and Economic Opportunity 
 
The Small Business Development Center (SBDC), International Trade Center (ITC) 
and Procurement Technical Assistance Center (PTAC) will conduct activities to 
meet the development needs of small businesses throughout the region. Corporate 
training, economic development, workforce development and small business 
support will be highlighted. (Funded: $264,500) 
 

Project Title: 
 
Project Director: 
Submitted to: 
 
 

Center for Entrepreneurship: Homeland Security  
Procurement Technical Assistance Center (PTAC) 
Rita haake 
Illinois Department of Community and Economic Opportunity 
 
As the only Homeland Security PTAC in the country, a primary role of the staff at 
the center will be to provide technical assistance and training to individuals, 
businesses and other PTACs in Illinois to extend capacity for conducting business in 
the emerging homeland security sector throughout the Illinois PTAC network.  
(Funded: $103,201) 
 

Project Title: 
Project Director: 
Submitted to: 
 
 
 

 

Employer Training Investment Program: Small/Mid-Sized Company Component 
Joyce abel and Lolly frederick 
Illinois Department of Commerce and Economic Opportunity 
 
College of DuPage will collaborate with three community colleges to respond to the 
training needs of small to mid-sized companies located within the four districts. The 
other participating colleges are College of Lake County, Oakton Community 
College and William Rainey Harper College. The program will serve 64 companies 
training a total of 4,218 employees, as well as other eligible employers.  
(Pending: $848,971) 
 

Project Title: 
 
Project Director: 
Submitted to: 
 
 
 

 

Engaging the Disabled in Small Business Development Training through Assistive 
Technology Enhancements 
David gay 
AT&T Foundation: AT&T Excelerator 
 
To support a system upgrade of hardware, software and assistive technology 
systems to enhance training, counseling and small business services for persons with 
disabilities who are considering self-employment as a means of self-sufficiency.  
Submitted through College of DuPage Foundation 
(Funded: $9,900) 
 

Project Title: 
Project Director: 
Submitted to: 
 
 

Hispanic Entrepreneurship Summer 2006 & 2007 Intern Program 
David gay 
University of Illinois Spanish Department & University of Illinois Extension 
 
Spanish majors with business minors will intern as an interpreters and provide the 
Small Business Development Center clients with counseling services and training in 
Spanish. (Funded) 
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Project Title: 
Project Director: 
Submitted to: 
 
 
 

 

West Suburban Micro Enterprise/Self Employment Initiative 
David gay 
Charter One Bank Foundation 
 
The COD Center for Entrepreneurship/Small Business Development Center will 
work in collaboration with prominent economic and workforce development 
organizations to provide seminars and counseling to district residents considering 
self-employment. There will be a focus on veterans, women and Hispanic 
audiences. Additionally, certification in entrepreneurship training for instructors will 
be provided. Preliminary Proposal.  
Submitted through College of DuPage Foundation 
(Pending: $29,500) 
 

Project Title: 
Project Director: 
Submitted to: 
 
 
 

 

West Suburban Micro Enterprise/Self-Employment Initiative 
David gay 
Grand Victoria Foundation 
 
An entrepreneur training and development program targeting veterans, traditionally 
disadvantaged persons including women and minority entrepreneurs, and 
unemployed and under employed populations throughout DuPage, eastern Kane and 
western Cook counties that will positively impact the community’s economy 
through small business development. Utilizing the NxLevelTM curriculum widely 
recognized as an effective and practical vehicle for small business and 
entrepreneurship training, programming will be developed and delivered at venues 
accessible to individuals considering self-employment as a means of self-sufficiency 
and/or small business ownership as a viable career choice.  
Submitted through College of DuPage Foundation 
 

IMPACT OF GRANT FUNDING 
 
Historically, College of DuPage has been a resource for small businesses throughout 
Community College district 502 and Northeastern Illinois. FY06 activities in the 
Center for Entrepreneurship in the Business and Professional Institute capture 
the breadth and depth of program impact. Over 1,400 sessions were conducted, 
representing 2,500 hours of individual counseling time. More than 1,600 people 
were trained in various business matters through 60 scheduled seminars and 
workshops.  Over 700 people used the small business resource room, and 3,000 
telephone inquiries were handled by program staff. Thirty-one business starts or 
expansions resulted in nearly 490 new jobs were created or retained. The Centers 
also helped business expanded their sales by $15,582,000 to export sales, and 
$41,628,052 in government contracts. 
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COD RETIREES REFLECT ON GRANTS 
2007 
 

You create your own universe as you go along. 
 

Sir Winston Churchill (1874-1965) 
Statesman; Prime Minister of United Kingdom, 1940-1945, 1951-1955; 

Nobel Prize in Literature, 1953 
 

How well Churchill’s concept describes our retiring colleagues who have contributed above 
and beyond the requisites of their positions to pursue grants that have produced important 
programming to enhance student learning and community development. They have daily 
created a universe within College of DuPage that has made the future better for others, and 
they leave us with a strong foundation as we move into the future. We are proud to share their 
personal impressions about the impact of grant development at COD. 

 
Joyce Abel 

Executive Director, Business, Professional and Continuing Education 
Year of Service to College of DuPage: 27 

 
My individual mission has been to view the College as one 
institution and to see other departments as collaborators, rather than 
competitors, who together provide opportunities to serve all the 
needs of the community. My first participation in the grant process 
was when I joined BPI in 1999, writing a final report for a HECA 
grant. A true learning experience! I wish more people would engage 
in the opportunities that grants provide. It’s not an easy process, but 
very rewarding. 

   
The Impact of Grants: BPI's Entrepreneurship Center is a grant funded unit. Without grant 
funding the College would have to find sources to cover our expenses, or the unit would be 
discontinued. The Center for Corporate Training also utilizes a number of grants to help 
fund customized non-credit training for District 502 businesses. Continuing Education has been 
fortunate to secure a number of grants for youth programming. The grant amounts have been 
large and more modest, yet all meaningful in many ways. They allow COD to provide very 
special programs to our district while developing prestigious partnerships with corporations 
like AT& T and BP Amoco. 

 
The Future: As we have witnessed over the last several years, state grant funding opportunities 
have decreased, and those that remain have added complicated requirements and restrictions. It 
is imperative that we partner both internally and externally to secure grants.  
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Dr. Lesli Barger 
Associate Vice President, Economic Development & Community Affairs 

           Years of Service to College of DuPage: 18 
  
The College has a unique role in the community - that of convener. 
Throughout the years, the grant application process helped us plan more 
efficiently and build stronger, more effective partnerships. We now bring 
partners together and seek large grants that benefit all of us.  
 

The Impact of Grants: Grants have made possible much that was previously out-of-reach, such 
as needed curricula and services for our students and community. Each grant application helped 
us learn and mature as an organization. For instance, we learned about strategic planning and 
outcomes measurement while pursuing the US Department of Education Title III grant. Even 
though the proposal was not funded, the College prioritized and funded advising services for 
students. 
 
The Future: The grant application and implementation processes provide a structure for 
engagement and productive service that otherwise would not occur.   
 

Sue Blasi 
Director, Admission, Registration & Records 

                                Years of Service to College of DuPage: 23 

Students who otherwise could not afford to attend college have been given 
the opportunity to accelerate their college careers prior to high school 
through grant funded dual credit or dual enrollment programs. 

The Impact of Grants  

× COD developed partnerships with high school districts to offer career and technical 
education courses in disciplines such as photography, as well as general education courses in 
English, Speech, Math, and Humanities that supplement the high school curriculum.  

× Partnerships were formed with K-12 and high school districts to prepare and recertify 
teachers, enrich the high school curriculum and offer course work to high school students. 

× High school students were given an opportunity to make a smooth and easier transition to 
college by simplifying the process, offering developmental coursework and other resources, 
and by providing follow-up to ensure course completion. 

× A formalized tracking program was developed to track enrollment in dual credit and dual 
enrollment programs and the effect on future enrollment. 

× Women in Information Technology allowed women to experience nontraditional fields and 
several grant projects increased other minority opportunities. 
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Sue Blasi - The Future: Grant funding has increased enrollment of high school students at 
COD. Without P-16 funds, the College might not be able to offer the extensive dual enrollment 
opportunities that are now offered to high school students. We know that ICCB will be basing 
future funding on the actual number of credit hours in dual credit and dual enrollment 
instruction. These are important benchmarks. 

 
Dr. Bernard Fradkin 

Dean of Learning Resources 
             Years of Service to College of DuPage: 22 
 
In my opinion, there is a direct connection between people who think about and 
develop grants and the highest quality of work at College of DuPage. Grant 
seekers represent those who get up and do things, and are often unsung heroes. 
Grants have given the library the opportunity to distinguish itself. The Library 
is integral to success in supporting the college community, and the resulting 
excellence has attracted outstanding library professionals over the years.  

  
The Impact of Grants: A grant in 1988 was the seed money for ten teleconferences that provided 
staff development for librarians. Since that time, over 100 teleconferences have been held and 
COD is known as an important teleconference center both regionally and nationally. While I’d 
estimate that $1 million in grants has come to library or to projects related to the library over the 
years, I must say that all grant awards are important. Both large and small grants have impacted 
the library, continually building collections and benefiting the communities we serve. The library 
has developed partnerships that are meaningful beyond the life of the grants. In particular, the 
Philanthropy Center - born of a partnership with the Donor’s Forum - is particularly notable in its 
benefits to the larger philanthropic community. 

 
The Future: I would encourage the library to stay in touch with others and network about grant 
opportunities and College initiatives. Faculty involvement and contributions to grant efforts are 
vital. Reward people that are successful and that champion grant efforts. 

 
Terry Fuller 

                                   Director, Academic Services & Regional Centers 
                                      Years of Service to College of DuPage: 15  

 
Although COD did not get the US Department of Education Title III 
grant, it helped the College realize that if it wanted to compete for grants 
of this magnitude more effort would be needed in establishing outcomes 
and measuring success.  It also positioned us well for the Academic 
Quality Improvement Program (AQIP) as our means of accreditation.  
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Dr. Kay Nielsen 
              Vice President for Student Affairs 
        Years of Service to College of DuPage: 17 
 
Community colleges by their very nature are part of the local community 
and have the ability to partner with a wide variety of educational institutions 
and agencies in order to better serve a wide variety of constituencies. 
Community Colleges are important in meeting the workforce development 
needs of the community. An excellent example is the recent project funded 
by the US Department of Labor to meet the training needs in nursing and 
other health care initiatives. 

 
The Impact of Grants: The various grants I have been involved with have enabled the College 
to provide additional services to students who are most in need - minorities, students with 
disabilities or under-prepared students. Grant funds have also allowed us to address social needs 
such as drug and alcohol abuse education. 
  
The Future: Best lessons learned are to align any grant funded project with the priorities of the 
College. 

 
                           Pat O’Dwyer 

                          Program Manager, DCFS Training Programs 
                             Years of Service to College of DuPage: 16 

 
Since the 1980s, COD has received Illinois Department of Children and 
Family Services (DCFS) funding to administer and manage foster and 
adoptive parent training programs and a parent lending library for eight northern Illinois 
counties. We’ve been proud to be one of eight Illinois colleges to carry these kinds of training 
programs. During the peak years, our program budget exceeded $500,000, supported five staff 
members, and served over 1,200 parents annually. Funding fluctuated in recent years and 
required program and staff reductions. DCFS made the decision to centralize training in 
Springfield, and our program’s funding will end in June 2007.   
 
The Impact of Grants: The DCFS Parent Training Program at College of DuPage has trained 
over 13,000 parents, which translates into service to more than 17,000 families. Our goal has 
been to impact the quality of knowledge and skills prospective foster and adoptive parents bring 
to the children who come into their care. The trainers have often overwhelmed me with their 
dedication to what one called this “important work.” Many have been with this program for 
more than 15 years. We worked hard and maintained the quality and quantity of training for 
parents at a consistently high level throughout our recent difficult and stressful times. At the 
end of the day, it’s been all about caring for the children in the foster care system. 
  
The Future: To quote one of my statewide counterparts – “The good that we did is still out 
there.” I believe that to be true. 
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GRANTSCELLENCE AWARD RECIPIENTS 
 

Ò 2007 
Dean Thomas Cameron, Associate Dean Karen Solt 
and the Licensed Practical Nursing (LPN) Capacity Bridge Program Planning Team 

 
Ò 2006 

             Dean Adenuga Atewologun 
             and the Faculty Division of Natural and Applied Sciences 
 
Ò 2005 

Career Achievement in Literacy 
  Joanna Escobar, Associate Dean ESL/ABE/ASE 
 
My COD Portal Project 

 Gary Wenger, Vice President for Information Technology and Team Leader 
Donna Berliner, Associate Vice-President, Information Systems and  
Multimedia Services 
Joe Barillari, Director of Information Technology and Special Services 
Rich Kulig, Manager of Network Services 
Joe Miragliotta, Manager of Emerging Technology 
 

Ò 2004 
West Side Campus Programs 
 Business and Professional Institute 

             Center for Corporate Training  
             International Trade Center 
             Procurement Technical Assistance Center 
             Small Business Development Center 

                                       Suburban Law Enforcement Academy  
            Foster and Adoptive Parent Training  
            Literacy 
            Ornamental Horticulture  
            WDCB-FM  
            Youth Education 
 
Ò 2003 

Grants Accountants 
Jackie Carnevale, Carol Garlick, Norma Phillips, Gina Wardell 

 
 

 
  

 
 
 

   (Booklet Photos Courtesy of Rich Malec and the College of DuPage Department of Public Information) 


